CTAHJIAPTHI
COLHAJIbHBIX YCJIYT, MPEAOCTAB/ISIEMbIX MOCTABIIHKAMH COLHA/IbHBIX YCJIYT B MOJIYCTALHOHAPHO#H (opme counanbHOro odcayxkuBanus B PecyGanie
Cepepuasi Ocerusi-Ananusi

IMPUJIOKEHUE
k [Topsiaky mpeaocTaBacHUSI COLMATBHBIX
yCayr B (hOpME COLMATTBHOTO 00CTYKUBAHMUSI
Ha qomy B Pecnybnmke CesepHas Ocerusi-Ananus

NNe | HaumenoBanme Onucanne cOUHAIBHOMN Cpoknu Ilepeuens YcioBust npeaocTaBIeHHs Iloxa3zaTenn kauecTBa u
n/n COLHAJILHOJ yCJIyra u ee 00bem npeaoCTaBJIeHHS MOAYLUEBBIX COLHAJIbHOM YCJIyrH OLIEHKA Pe3y/ibTATOB
yCayru COLHAJIbHOIH HOPMATHBOB NpeaoCTABJICHHS
yCayru (punancupoBanus COLHAJIBHOMH YCJIyTH
COLHAJILHOH yCJIyIrH
*
1 2 3 4 5 6 7
1. CounanbHO-0bITOBbIE YCJYTH
1.1. [IpexocraBaeHue | mpesoCTaBICHHE JKUTBIX | HA CPOK ACHCTBUS | HOPMATHUB JKHJIOE TIOMEINCHHUE JOIKHO TOKA3aTe/I1 Ka4eCTBa —
TUIOIIA/IM JKHITBIX | TOMEIICHUI B | Jorosopa o (buHaHCHpPOBAHHS COOTBETCTBOBATh CAHUTAPHO- | MOHOTA U
MOMEIICHUH COOTBETCTBHUH ¢ | mpeAocTaBICHHH | COLMATBbHOU YCIYIH | F’MTHCHHYECKUM HOpPMaM I10 CBOCBPEMCHHOCTD
COTJIaCHO HOPMATHBAMH OOCCTICUCHHSI | COLIMATBHBIX B OPTaHU3ALMIX, pasMepam, COCTOSIHHIO 3AaHHH | MPEAOCTABICHUS
VTBCPIKJACHHBIM | TIOINAABIO JKUIBIX | VCIIYT B MPEAOCTABISIOLINX M JKHJTBIX TTIOMEINECHUH, UX COLMATbHOM VCITIYTH.
HOPMATHBAM TOMCLICHHH, COOTBETCTBHH C COLIMATBHBIC xoM(opTHOCTH, oOOecnieueHno | OueHKa pe3yaIbTaToB —
VTBEP/KACHHBIMH ~ OPTraHOM | MHAMBHUAYAIBHOH | YCIYTH B ya00CcTBAMH MOMYHATEICH VAOBJIECTBOPEHHOCTD
UCTIOTHUTEIBHOM  BIIACTH | MPOrpaMMoi NOJTyCTAaHOHAPHOM | yCayr, a Takke TpeOoBaHUAM | KaueCTBOM
PecniyOnuxku CesepHaast | mpegoctasieHust | (OpME COLHATBHOTO | MOXKAPHOH OS30MACHOCTH, MPEAOCTABISICMOM VCIVTH,
Ocetus-Ananus, COLIHATIBHBIX 00CTyKUBAHMUSL, 00513aTCIPHOMY OCHAILECHHEO OTCYTCTBHE 0OOCHOBAHHBIX
YIOTHOMOYCHHBIM Ha | ycayr VCTAHABIIMBACTCS B TeneOHHON M APYTUMH xKanod
OCYLIECCTBICHHC B pyOIsIX Ha OAHY BHIAMH CBSI3H, 00CCTICUCHUIO
PEeAYCMOTPEHHBIX VCIYTY COTTIacHO BCEMH BHAAMH KOMMYHAIIbHO-
deaecpalibHBIM 3aKOHOM [epeunto OBITOBOrO 00CITY)KUBAHMS,
MOJTHOMOYHH B chepe MOAVIIEBBIX 3AIIHUIICHHOCTH OT
COLIMATBbHOTO HOPMAaTHBOB BO3JACHCTBHS Pa3IHYHbBIX
00CcayKUBaHUS TPAKIAH. (buHaHCHPOBAHMS (haxkTOpOB (MOBBIICHHOH

IlpeaocraBasieTcss Ha BECh

COLHAJIBbHBIX YCIIYT,

TEMICPATYPBI, BIAKHOCTH,
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HePUOT npeObIBAHH ABISHIIEMYCS BUOpaLUU U T.A.),
NIOJIyuaTe s COLIUANIBHBIX MPHIOKESHHEM K OTPHLATEJIBHO BIHAIOLINX HA
VCIVT B OpraHU3aLHu HACTOALLEMY 3[0POBbE MONYYATENEH YCIyT,
COLHATILHOTO NIOCTAHOBJICHHIO MEePCOHANA U HA KAUSCTBO
oGcykUBaAHKS NPETOCTABISEMBIX YCIIYT; IPH
Pa3MELUCHUH NnonyyaTencH
YCIYT B 3KHJIbIX MIOMEIICHUAX
JAOJIKHBI YUHTBIBATBCA HX
NCHXONOTHYECKaA
COBMECTHMOCTB,
HAKIOHHOCTH, PU3HYECKOE H
MCUXHYECKOE COCTOAHHA.
ObGecneuenne TOCTYNHOCTH
NPEAOCTABICHUA YCIYTH, B
TOM YHCJIE AJ151 HHBATHAOB H
JPYIHX JIHIL ¢ YYETOM
OTpaHMYEHUI HX
KH3HEACATEIbHOCTH
1.2. | [IpenocraBneHue | mpeayCMAaTPHBACT HA CPOK ACHCTBHS | HOPMATHB MOMELICHHUS TOJAKHBI ObITH MOKA3aTEIH KAUeCTBA —
NMOMELIEHUH 414 | MpeJocTaBIeHUE AOroBOpPA O ($uHaHCHPOBAHHA obecrneucHHl CPeaCTBAMHI NOMEILECHHE ANA
OPTaHM3ALHH NOMEIIECHHH A1 NPEAOCTABICHHH | COLIHANBHOMN YCIyTH | KOMMYHAJIBHO-OBITOBOTO NPOBEICHHA COLMATBHO-
peaCHUIHTALMOH- | OPraHH3ALMH COLHATBHO- COLIMATIbHBIX B OPTaHH3ALX, OnaroycTpoOHCTBA M JOCTYNHE | peal0WINTalHOHHBIX
HBIX, U Te4eOHBIX | peaCHIHTALHOHHBIX VCIYT B NpeJOCTaBIAIOIMUX | 474 mony4yateneil MEPOTIPHATHH,
MEPONPUATHH, MEPONPHATHH, KYIBTYPHOIO | COOTBETCTBHH C COLUATIbHEIC COLIMANIbHBIX YCHYT. KYJIBTYPHOTO H OBITOBOTO
TPYAOTEPAIuH, 1 OBITOBOrO OOCIYKHBAHHA | HHIMBUIYANbHOH | YCIYTH B [TomeweHus, 00CTyKHBAHHUA JOJKHO
vueOHOU (2an neyeOHoI HporpaMMoit HNONyCTAaUHMOHApHOH | mpenocTaBiaseMele AN OTBEYaTh CAHHTAPHO-
JeSITSIbHOCTH, (H3KYIBTYPBI, MOMEIEHUA | MpeaocTaBneHus | (OpPME COLMATBHOTO | OPraHH3ALMH SMHIEMHOIOTHUSCKHM
KVIbTYPHOTO H ANA NPOBEACHUA COLIHANBHBIX 00CTy>KUBaHHA, peabUNMUTALHOHHBIX TpeOOBAHHAM,
OBITOBOTO TPVAOTEPANUH, KVIBTVPHO- | YCIIYyT VCTAHABIHBAETCA B MEPONPHUATHIA, GHITOBOTO TpeOOBaHHAM
obcnykuBanus JOCYTOBOH JCSITCIBHOCTH, B B pyOnsax Ha oaHy o0cnyKUBAHUS, KYIBTYPHO- GesomacHOCTH, B TOM 4HCNIE
TOM YHCTIE KPVIKKOBBIE VCIYTY COTTIACHO JOCYrOBOH OEATENBPHOCTH, MO | MPOTHBOMOXKAPHOM,

MOMEIICHHA, AKTOBBIH 37,
SubmuoTexu u np.)
Ilpeaocrapnsgerca

€K AHCBHO

Ilepeunro

IO TYIIEBBIX
HOPMAaTHBOB
thuHAHCHPOBAHUA
COLIHATIBHEIX YCIIYT,
ABNAOMEMYCS

pasMepam, KOH(Hrypauuu 1
PACTIONOKEHHUIO TOJKHBI
obecrneunBaTh NPOBEICHHE B
HHUX BCCX YIIOMAHYTBIX BBEILIC
MEPONPUATHH.

O0ecneucHHE JOCTYIHOCTH

obecnevuBaTk 6€30MacHoe
1 KOM(OPTHOE HAXOKACHUES
MONVYATENA COLIHATBHBIX
YCIIYT B OPraHU3ALHA
OugeHka pe3yIbTaToB —
VIOBICTBOPECHHOCTh
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NPHIOKEHHEM K

IPEIOCTABICHHA YCIYTH, B

KQUeCTBOM

HACTOALIEMY TOM YKCNIE 1S HHBATUAOB U | IPEAOCTABIEMOI YCIyTH,
MIOCTAHOBTICHHIO JPVTHX JIHL ¢ VYETOM OTCYTCTBHE O0OCHOBAHHBIX
OrpaHMUEHHH HX xKanod
KH3HEACATEIbHOCTH
1.3. | IlpenoctaBneHue | 0GCSCIICUEHHE YKUITBIX Ha CPOK JCHCTBHA | HOpPMATHUB pasMeLneHue Mebenu B MOKA2aTeH KaueCTBa —
B [IOJIb30BAHHE KOMHAT Ha OAHOTO AOTOBOPA O dbuHancupoBanua NOMELICHHH OCYLISCTBISETCS | MOMHOTA U
Mebenu MONYYATENSA COLMANBHBIX NpeJOCTABNEHUH | COLIMANBHOM YCIYIU | ¢ VHETOM CBOOOJHOTO CBOEBPEMEHHOCTB
VCIIVT: CHANBHBIM MECTOM € | COLHANBHBIX B OpPraHH2aLHsx, JOCTYINA K MONYYATENAM MPEAOCTABICHHA
NPUKPOBATHOH TyMOOYKOMH, | ycnyr B NPEAOCTABIAIINX | COLMANBHBIX YCIYT, 4 TAKCKS | COLMANBHOH YCIyTH.
CTYIOM MO HEOOXOAHUMOCTH;, | COOTBETCTBUH C COLIUANBbHBIC JOCTYIHOCTH VOOPKH H OueHka pe3vnbTaToB —
MecTOM B LIKady Ans HHIUBHIYANTbHOH | YCIYTH B 3KCIUTVATALHH, VIOBIECTBOPEHHOCTD
XPaHEeHHA OACKIBL, Oenbs, | MporpaMMok NONYCTALMOHAPHOH | mpenocTasmseMas MeGenb KateCTBOM
00yBU (He MeHee 2 npeaocTapneHus | ¢opme COUUANBHOTO | JOMKHA COOTBETCTBOBATH MPEAOCTABIAEMON VCIIVTH,
TUICYHKOB HA OJHOTO COLIHANBHBIX 00CTy)KUBAHHA, CaHUTAPHO-THTHEHHYECKHM OTCYTCTBHE O0OCHOBAHHBIX
NONYHATE s COLMATbHBIX yCaIyT YCTAHABNMBACTCA B | HOpMaM, ObITh yA00HOH B xKanod
VCIIVT), HA KOMHATY B pyOnAX Ha OJHY HCTIONb30BAHHH,
npeaycMaTpuBaeres 1 cron. YCIIYTY COTTIACHO NoAO0PaHHOH C Y4ETOM
Mpenocrasnenne mebenu B Mepeunio (dH3HYECKOTO COCTOSHUS
MecTax OOLIero NOAYIIEBBIX noayyareneii COLHANbHBIX
OB 30BAHKS( HOPMATHBOB YCIIYT.
PEKPEALHOHHBIE 30HbI, 30HBI ¢puHAHCHPOBAHKA ObGecneuenne TOCTYNHOCTH
OTABIXA, IPOBEJECHUA COLIHATIBHBIX YCIYT, | MPEIOCTaBICHHA YCIYTH, B
MEPOTIPUSTHIT M T.A.) ABNAIOMEMYCS TOM YHCIIE 111 HHBATHAOB H
Ipeaocraensercs Ha BeCh NIPHIIOXKEHHEM K JPVTHX JTHL ¢ V4ETOM
nepHo, mpeOhIBaHHA HACTOALEMY OrpaHHUCHHUIH HX
IOy YATEe I COLMATBHBIX NIOCTAHOBJICHHIO KH3HEACATEIbHOCTH
VCIVT B OpraHU3aLHH
COLUANBHOTO
06CTyKUBAHKA
1.4. | YOopka xkunbix | cyxas M BIakKHas vOOpKa, B | Ha CPOK ACHCTBHA | HOPMATHUB VCIIVIa MPEIOCTABIACTCA MOKA3aTEH KaueCTBa —
NOMEIIECHHUIT U TOM HHCIIE TeHEpaTIbHAA, JAOTOBOPA O dunancupoBanua pabOTHHKOM MOCTABIIMKA NPEAOCTABICHHUE YCIYTH
MeCT 0B1LIero BBHIHOC MYCOpa, NPEAOCTABICHUH | COLMAJBHON YCIYIH | COLMAIBHBIX YCIYT, AOQKHO 00eCneYnTh
TNOJIb30BAHUA NPOBCTPUBAHUE COLIHATBHBIX B OpPraHH2aLHsAX, OCYILICCTBIACTCA HHBEHTAPEM, | MOJOEpIKAHHE JKHITbIX
HOMEIICHHH, YCIyT B IPEAOCTABIAOMIHX MOIOIHUMH H HOMELICHUH U MeCT 00mero
NPeOCTABIACTCA HE peke | | COOTBETCTBHH € COLIUANbHBIC Je2HHGHLIHPYOWHMU MOJb30BAHHA B YHCTOTE,
pasa B ACHb, 4 FCHEPAJIbHAS | HHIUBUAYAJIBHOHM | YCIYrH B CPEICTBAMH MOCTABIIHKA OueHka pe3yIbTATOB —
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yoopka - He pexe 1 pasa B OpOrpaMMOH HNOJNYCTALIMOHAPHON | COLMANMBHBIX YCIYT. ¥IAOBIECTBOPSHHOCTD
MECAL] ¢ MPUMEHECHHEM npeaocTasienus | gopme counansuoro | ObecneueHue q0CTYNHOCTH KaUueCTBOM
MOOLIHX H COLIUANBHBIX 00CTy>KHBAHHA, NPEIOCTABICHHA YCIYTH, B NPEAOCTABIAEMOM VCIIVTH,
Je3UHPULHPYIOIIHX YCIyT YCTAHABIMBACTCA B TOM YHCTIE 171 HHBATHAOB H OTCYTCTBHE OOOCHOBAHHEIX
CPEACTE. B pyOIsx HA OAHY JPYTHX JIHL ¢ YIETOM xanod
Ipeaocraengercs Ha Beck VCIYTY COTTIACHO OrpaHHYEHHUH UX
HEePHOT npeGbiBaHHsI INepeun:o KH3HSACATEIBHOCTH
OONYyUaTe/ii  COLHATbHBIX Oy IIEBBIX
VCIVT B OpraHU3aLHu HOPMATHUBOB
COLIHANIBHOTO (pHUHAHCHPOBAHUA
00CTY)KUBAHHA COLUANBHBIX YCIYT,
ABNAIOLIEMYCS
NPHIOKCHHEM K
HACTOAIIEMY
NIOCTAHOBICHHIO
1.5. | Oprasmsauus COLHANIbHAA YCIyTa HA CPOK JSHCTBHS | HOPMATHB 3aMpPOCH NOMYUATEICH YCIOYyT | MOKa3aTenH KauecTsa —
JOCyra H BKIIFOYAET B ceds: AOTOBOPa O ¢uHaHCHpOBAHHA JOMKHEI ObITh OOECTIEYECHE B | MIONTHOTA U
OTABIXA, B TOM NPOBEACHHE KYJIbTYPHO- NPEAOCTABICHUH | COLMATBHOH YCIyrH | momHOM o0beMe. CBOCBPEMEHHOCTD
HHCTIE MACCOBBIX,CTIOPTHBHBIX COLIMATIBHBIX B OPTaHH3ALHIX, OecneueHne JOCTYMHOCTH NPEAOCTABICHHS
obecneucHHe MEpPONPUATHH B NpeJeNax i | YCIyT B NPeAOCTABNAOIINX | MPEIOCTABICHUA YCIYTH, B COLMANBHOM VCIIVIH.
KHHTaMH, 3a NpeJeIaMH TEPPUTOPHH | COOTBETCTBHH C COLHATBHBIC TOM 4YHCIE 11 HHBAMHAOB M | OueHka pesynbTaToB —
KypHAIaMH, NOCTABLIMKA COLMATBHBIX HHIUBHIYAIbHOH | YCIyTH B JPYTHX JIHL ¢ YIeTOM YAOBIETBOPEHHOCTD
raseTamu, VCIIVT, nporpamMMoii NONYCTALMOHAPHOH | orpaHM4YeHHH X KaueCTBOM
HACTOJIbHBIMH MYy 3bIKQJIbHBIC 3AHATHS, npeaocTapieHus | (OpMe COLHMATBHOTO | XKH3HEASATEIBHOCTH NPEAOCTABIACMOI YCIIyTH,
HIPaMH, TEMATHYECKUE BCTPEUH; COLIMANBHBIX 00CTyKUBaHHA, OTCYTCTBHE O0OCHOBAHHBIX
NPOBEACHHE NPOBEACHHE KOHKYPCOB, VCIYT VCTAHABIHBAETCA B nanod
KYJbTYPHBIX KOHUEPTOB, KPY>KKOBOH B pyOnsax Ha oaHy
MEpOonpHATHIA (kny6HOIT) paboThl, VCIYTY COTIACHO

BBLAAYA HIP, UTPYILEK,
ofecneyeHue KHUraMH,
JKYPHAJIaMH, Ta3eTaMH,
HACTONIBHBIMH HIPaMHU,
NPOBSACHUE 3AHATHH 110
Pa3NTHYHBIM HAMPABICHUAM
B MAJILIX IPYINAX 110
HHTEPECAM NMONY4ATeICH
COLIHANBHBIX VCIIVT.

Ilepeynto
HOAYIIEBBIX
HOPMAaTHBOB
($puHAHCUPOBAHHA
COLHAJIBHBIX YCIIYT,
ABNAOEMYCS
PHIOKEHHEM K
HACTOAILEMY
NIOCTAHOBICHHIO




IpexocraBngeTcs no Mepe

He00X0,TMMOCTH
1.6. | IlpenocrapneHue | ycioyra npeanonaract Ha CPOK ACHCTBHA | HOPMATUB HCTIONB3VETCA TPAHCIIOPT MOKA3aTeNNH KauecTsa —
TPAHCTIOPTA AJIs1 | IPeAOCTaBIEHHE JOroBopa o tuHABCHPOBAHHA MOCTABIIHUKA COLMATBHBIX HNONMHOTA U
NOS310K TPAHCIIOPTA € LGB NPEeJOCTABICHUH | COLHANIBHOH YCIyrH | YCIYT. CBOCBPEMEHHOCTh
VAOBIETBOPEHHA COLIHATBHBIX B OpraHH3aluax, 3anpockl nony4aTeneii yenvr | mpeaocTaBncHHA
noTpebHOCTEH momyuarenei | yeayr B IPEAOCTABIAHLIHX JIOKHBI ObITh OOCCIEICHE B | COLMANBHOHN YCIyTH.
COLIHANBHBIX YCIYT B COOTBETCTBHH C coLHaNbHBIE NOTHOM OOBEME. OueHka pe3ynbTaToB —
noe3akax Kak UHIUBUIOYANbHOH | VCIYITH B Ob6ecneueHue JOCTYMHOCTH VAOBICTBOPEHHOCTD
KOJUICKTHBHBIX, TaK H HporpaMMoHn HNONYCTALIMOHAPHON | MPEIOCTABICHHA YCIIYTH, B KaueCTBOM
UHIUBUIYaTbHbIX npeaocTaBneHusa | popme coOUHanbHOrO | TOM YHCAE AJ11 UHBATHAOB H NpPeAOCTABIAEMOH VCIIVTH,
(3KCKypCcHUH, OOCTaBKa B COLIHATbHBIX 00CTy)KMBaHHA, JPVTHX JHL ¢ VMETOM OTCYTCTBUE OOOCHOBAHHBIX
MEIHLMHCKHE OPTAaHU3ALMH, | YCayT YCTAHABIIMBACTCA B OrpaHHUCHHH HX Kanod
OpraHU3alHy COLHAIBHOTO B pyONAX HA OJHY KH3HEACATENIBHOCTH
00CTy)KMBaHHA, YCIYTY COTTIACHO
VUPEIKICHUA KYIbTYPHI H Mepeunio
ap.). MOAYIIEBBIX
IpexocraBngeTcs no mepe HOPMATHBOB
HeobxonumocTH tuHancupoBaHus
COLIMANBHBIX YCIIVT,
ABNAKIEMYCS
OPHIOKEHHEM K
HACTOALLEMY
IOCTAHOBJICHUK)
1.7. | ObecneueHue 00cCreueHUe MOTPEOHOCTH | HA CPOK ACHCTBHA | HOPMATHUB NMPEIOCTABIAEMOE UTAHUE MOMHOTA U
MHTAHHEM, B TOM | MONYYaTesd COLMANbHBIX AOTOBOpPaA O (puHaHCHPOBAHHA JOTDKHO OBITh PETYIAPHBIM, CBOCBPEMEHHOCTD
THCTIE YCIIYT B HOJHOLCHHOM H NPEAOCTABICHHH | COLMANBHON yCIyrH | pasHoOOpas3HbIM, MHINA IPEJOCTABICHHS
JHETHYECKUM cOanaHCHPOBAHHOM COLIMATBbHBIX B OpraHH3aluax, JOIDKHA OBITE MPUTOTOBNCHA | COLMANBHO VCIVIU B
(mo MUTAHHHU, BKIIOYad VCIYT B NpeAOCTABIAIIIIX H3 JOOPOKAUYECTBEHHBIX COOTBETCTBHU € HACTOALIUM
MeXUIHHCKHM JUETHICCKOE MUTAHUA 1111 | COOTBETCTBUH ¢ COLIHATIbHBIS MPOIYKTOB, YAOBIETBOPSTD CTAHAAPTOM, YIYUIICHHES
MOKa3aHUAM) Hony4yaTeneil CouHanbHEIX HHIUBUIOYaNbHOH | VCIYTH B NOoTPeOHOCTH monvyaTenek YCIOBHH
COrNacHo VCIYT, CTPAAAIOLIHX OporpaMMoH HNOIYCTALMOHAPHOH | COLMANIBHBIX YCIYT MO KH3HSACATCIIBHOCTH
YTBeP:KACHHBIM | 3a00neBaHIIMH npeaocTapieHus | GopMe COLMATBHOTO | KaJOPHITHOCTH, HONTYUATENA COLHATBHbIX
HOpPMATHBaM HKEMYAOYHO-KULIEYHOTO COLIHATBHBIX 00CTy)KUBAHHA, COOTBETCTBOBATh YCIyr H (M) pacliHpEHUA
TPAKTA H CaXapHBIM YCIyT YCTAHABIIHBACTCA B YCTAHOBJICHHBIM HOPMAaM €10 BO3MOKHOCTSH

auabetoM. Yenvra
BKIIIOUAET B ¢ceOn

B pyONAX HA OJHY
YCIYTY COTTTACHO

NMHTAaHHA, CAHHTAPHO-
THIHCHHYICCKHM

CAMOCTOATENBHO
oBecneunBaTh CBOU
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NPUIOTOBICHHE U MOAAYY Mepeunio TpeGOBAHKAM; IUTAHHE OCHOBHBIC JKU3HCHHBIE
TIHIIH, IO YIIEBBIX JOJAKHO OBITh NIPEIOCTABNCHO | MOTPeOHOCTH.
IpeaocTaBndeTcs Ha BeCh HOPMATHBOB C VUETOM BO3pacTa OueHKa pe3vIbTaToB —
nepuo npeSbiBaHus duHancupoBaHus NONYYATENNeH COLMABHBIX YI0OBIETBOPEHHOCTD
NONyuaTesis  COLHAIbHBIX COLMAJIBHBIX YCIYT, | YCIYT, COCTOSHHA HX KaUeCTBOM
VCIVT B OPraHU3aLHU ABIAKOLIEMYCA 300POBBA. NPEAOCTABIAEMOI VCIIVTH,
COLHATILHOTO HPHIIOKEHHEM K ObecneueHne TOCTYHOCTH OTCYTCTBHE OOOCHOBAHHBIX
obcyKUBaAHKS HACTOAILEMY NPEIOCTABICHUA YCIyTH, B xKanod
MIOCTAHOBNCHHIO TOM YHCIIE A1 HHBATHIOB H
JPYTHX JIHL ¢ Y4ETOM
OTpaHMYEHUI UX
JKH3HE ACATEIBHOCTH
1.8. | [Momoms B | yemyra mpenocTasnsercs HA CPOK ACHCTBHS | HOPMATHB YCIIYTa OKa3bIBACTCA ¢ NOJHOTA U
NMpHEME  MHIIM | MOMYYATEIAM COLMANBHBIX | AOTOBOpA O $UHAHCUPOBAHHSA MaKCHMANBHOM CBOCBPEMEHHOCTD
(KOpMIICHNE) VCIIVT, HE CIIOCOOHBIM NPEeAOCTABNEHUH | COLMANBHON YCIYIH | aKKYPaTHOCTBIO H NPEAOCTABICHHA
OCYIIECTBITD IPUEM NHINH | COLHAIBHBIX B OPTaHM3aLHAX, OCTOPOXKHOCTEIO 6e3 COLMANIBHOI YCIYTH B
CaMOCTOATENBHO B CHIIY VCIYT B NPeAOCTABNAINX | MPHYHHEHHA KaKOTro-THOO COOTBETCTBHH C HACTOALIUM
H3HUSCKOrO COCTOSHNS COOTBETCTBHH C COLHMATIBHBIE BPEJA 3MOPOBBIO NOIYUATENS | CTAHAAPTOM, YIYUIISHHE
HIH 3a00IeBaHHS. HHIUBHIYAIbHOH | YCIyTH B COLMAJIBHBIX YCIIYT. yCIOBHIA
IpeaocTaBngeTcs mo Mepe | mporpaMmoii nonycraupoHapHoti | ITuma nonaercs ¢ yuetom YKU3HEAEATETBHOCTH
HeobxonumocTH npexocTaBneHus | dopme commansHoro | TpeGoBaHHHN K TEMIEpaType MOIYUATEeI COLHANBHBIX
COLHABHBIX 0BCTyKUBAHK, COOTBETCTBYIOLIMX OMOT H ¢ | yCIyr M (WIH) PpacIIHPeHHS
VCIYT VCTAHABNHBAETCA B | VUCTOM HHOWBHIVAIBHBIX €r0 BO3MOXKHOCTEH
B pyOnsax HA OAHY noTpeCHOCTEH noayYaTens CaMOCTOATEIIBHO
VCIYTY COTTIACHO COLIHANBHBIX VCIVT. obecneyuBaTh CBOU
Iepeunio ObecneucHre IOCTYMHOCTH OCHOBHBIC JKH3HEHHbIE
HOIYIIEBEIX [MpenocraBnenus ycmyry, B noTpefHOCTH,
HOPMATHUBOB TOM YHCIe A4 HHBanHAoB U | OLeHka pe3vibTaToB —
$UHAHCUPOBAHHSA JPYTHX JIHLL ¢ YMETOM VIOBNETBOPEHHOCTD
COLMAJIBHBIX YCNIYT, | OrPaHHUEHHH UX KaUeCTBOM
ABNAKOLIEMYCS KHIHEACATE NBHOCTH NPEAOCTABIAEMOI VCIVTH,
MPUIOKEHHEM K OTCYTCTBHE 00OCHOBAHHBIX
HACTOALIEMY XKanod
MIOCTAHOBJICHHIO
1.9. | Obecneuenue NPEAOCTAB/ICHUE MATKOTO HA CPOK ACHCTBHS | HOPMATHUB 0aex1a, 06YBb, HATENBLHOE NOJHOTA U
MATKHM HHBECHTAPS B COOTBETCTBHH | AOTOBOpa O buHAHCUPOBAHHA 6¢/be JOLKHBI OBITh CBOCBPEMEHHOCTD
HHBEHTAPEM ¢ HOpMamu obecneueHus NPeAOCTABICHUH | COLMANBHON yenyru | ynoGHbiMuU B HOCKE, NPEAOCTABICHHS
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{onexK oW,
00yBbI0,
HATEIBbHBIM
Benbem 0|
NMOCTEIbHBIMHA
MPUHAANEIKHOC-
TAMH) COTTACHO
YTBEPKJICHHBIM
HOPMATHBAaM

MSATKHM HHBCHTAPCM,
YTBEPKIEHHBIMH OPraHOM
HCTIOMHUTENBHOH BIIACTH
Pecnybmuxu CeBepras
Ocetua-Ananus,
VIIOTHOMOYEHHBIM Ha
OCYLIECCTBICHHES

IPEAY CMOTPEHHBIX
®cacpanbHBIM 3aKOHOM
HOJHOMOUHH B ¢hepe
COLMANBHOTO
00CTy)KUBAHHA TPAXKAAH,
onexaa u 00yEb,
NOCTE/IBHEIE
NpHHALIEKHOCTH
BBLAAIOTCA TIOTYYATENIO
COLANBHBIX YCIIVT B
Hauane oOCnyKHBaHUA H
3aMEHAIOTCA 10 MEPe
H3HOCA B COOTBETCTBHH C
YTBEPKICHHBIMH HOPMaMH;
CMEHA MOCTeNBHOrO Oenbs 1
OJEKAB IPOU3BOIUTCA HE
PEeKe OJHOTO Pas3a B HEASTIO
HIIH 10 MEPE 3arpA3HEHUA,
N0 Mepe 3arpA3HEHHA
MSTKHH HHBECHTApPb
NOATIEXHUT CTHPKE, MATKHH
HUHBEHTAph, HMEIOLL I
NOBPEKACHHS, TONICKHUT
PEMOHTY, 00BEM
NpeAOCTaBNEHHON
COLIHATIbHOH YCITYTH
AOMAKEH COOTBETCTBOBATD
00BEeMy, YKA3aHHOMY B
HHAUBUOYATBHOH
nporpamMme

COLIHATIbHBIX
YCIIYT B
COOTBETCTBUH C
HHIHUBHIYAJIbHOH
NporpaMMoH
NpeaoCTaBICHUA
COLIHATIbHBIX
YCIIyT

B OPraHm3anusx,
NPEAOCTABIAIOIHX
COLIMANBHBIC
YCIYTH B
HOJTYCTALIMOHAPHOM
dopme couranbHOro
0o6¢yKUBaAHN,
YCTAHABIHBACTCA B
B pyONAX HA OJHY
YCIYTY COTJIACHO
Ilepeynto
NOAVIIEBBIX
HOPMATUBOB
(UHAHCHPOBAHUA
COLIMANBHBIX VCIIYT,
ABMAIOMEMYCS
NPHIIOXEHHEM K
HACTOALLEMY
NIOCTAHOBJICHHIO

COOTBETCTBOBATH POCTY H
pasMepam nosyuare/s
COLHANBHBIX VCAVT, IO
BO3MOKHOCTH €T0 3aIIpocaM
no (pacoHy u pacuUBeTKe, a
TAKXKE CAHHTAPHO-
TUTHEHUYECKHM HOPMaM U
Tpebosanuam. [TocrenbHbie
NPUHAANSIKHOCTH AOKHBI
ObITh YAOOHBIMH B
NOb30BAHUH, OJOOPAHHBIMH
C VUCTOM (PHIHUECKOTO
COCTOSHHSA MOMYIATENA
couHanpHeIX veayvr. JlaHHas
VCIIVIa He MPeIOCTaBNACTCA
rPKIAHAM, NOCTYTHBLIAM B
CTALHOHAPHYIO OPTraHU2ALHIO
COLIHANBHOTO 00CTY)KHBAHHA
Ha Kypc peabuuranuu
NPOIODKHTENBHOCTBIO 0O 2-X
MCCSLICB.

ObGecneuenne TOCTYNHOCTH
NPEIOCTABICHHA YCIYTH, B
TOM YHCIIE 1151 HHBATHAOB H
JPYTHX JTHLL ¢ YY4ETOM
OrpaHHYCHUH X
KH3HEACATEIbHOCTH

COLHANIbHON YCIIyTH B
COOTBETCTBHH ¢ HACTOSLIUM
CTAHAAPTOM, VIVULICHHE
YCIOBHH
KHIHEACATETILHOCTH
MONYYATENA COLIHABHBIX
yenyr u (HIH) paciHpeHUA
€ro BO3MOXKHOCTEH
CaMOCTOATEIIPHO
obecneunsarb CBOH
OCHOBHBIC JKH3HEHHBIC
HOTPEOHOCTH.

OueHka pe3yabTaToB —
VIOBIIETBOPEHHOCTD
KaueCTBOM
OpPeAOCTABIAEMOM YCIyTH,
OTCYTCTBUE OOOCHOBAHHBIX
nanod




TPE AOCTABIICHHS
COLHATIHBIX YCITYT.
IpeaocTaBnaeTcs COrNacHoO
YTBEPXKISHHBIM
HOPMATHBAM, HA BECh
NICPUOA NIPEOBIBAHHSA

MOy HATE NS COMHATBHBIX
VCIIYT B OPraHU3aLMU
COLMANBHOTO
00CayKUBAHNS

1.10.

Crupka, raaxka,
PEMOHT MATKOTO
HHBEHTapPA
{MOCTENBHBIX
MPUHAANESIKHOC-
Teil)

CTHPKA: PacCOPTHPOBATh
Genpe.

Bo Bpems 3axmaaxu B
CTHPANBHVIO MALUIHHY
NpUACPIKUBATHCA
PEKOMEHAAIHI
NPOU3BOAUTENA H
COOMI0AATH ONTHMANIbHBIH
BEC 3arpy3KH, YKa3aHHBIHN B
HHCTPYKLHH.

IMpu BrGope noaxoasmei
OporpaMMbl U
TEMIIEPATYPHOTO peKHMA
JUA CTHPKH H OTKHUMA
PVKOBOICTBOBATHCA
3HaKaMH, KOTOpPHIC
HNPUBOJSTCS HA APIBIKAX,
HALIUTHIX HA OOCKAY.

Ilo okoH4YaHUH CTHPKH
Pa3BECHTD BELIH IS
HpPOCVILIKH, BHITEPETh
HOAIOH U OBEpLY
CTHPANbHOH MALIHHKH.
I'maxkka:  PaccoprupoBaTh
Oenbe MmO BHJAAM M3ACTIHI,
LBETAM H THIIAM TKAHCH,
nonoopath NPaBHIbHBIH

Ha CPOK ACHCTBHA
AOTroBOPA O
NPEAOCTAB/ICHHH
COLIMANBHBIX
VCIYT B
COOTBCTCTBHH C
UHAUBUOYATBHOH
nporpaMMon
NPEAOCTAB/ICHUS
COLIHATBHBIX
YCayT

HOPMAaTHB
($puHAHCUPOBAHHA
COLIMAJIBHOH YCIIyTH
B OpraHH3aLHAX,
NpeaOCTABIAIOMUX
COLIMATIbHBIS
VCIIYTH B

MOy CTALMOHAPHOM
topme commanbHOro
00CTy)KUBAHHA,
YCTAHAB/IMBACTCA B
B pyOnsax HA OAHY
VCIYTY COTTIACHO
Mepeunro
NOAYIIEBHIX
HOPMAaTHBOB
tuHAHCHPOBAHKA
COLIMANBHBIX VCIIYT,
ABIAIOLIEMYCA
NPHIOAKESHHEM K
HACTOALLEMY
MOCTAHOBNCHHIO

VCIIVIA MPEAOCTABIASTCA
PabOTHHKOM MOCTABLINKA
COLMANBHBIX YCIIYT,
OCYLICCTBIAECTCA HHBEHTAPEM,
MOIOIHMH H
Je3UHPHUHP Y IOMEMH
CPEACTBAMH MOCTABILHKA
COLIMANBHBIX YCIIYT.
ObGecneuenne TOCTYNHOCTH
NPEIOCTABICHUA YCIVTH, B
TOM YHCIC /15 HHBAJTHAOB H
JPYTHX JIHL ¢ YIeTOM
OrpaHHYCHUH UX
KH3HEACATEIbHOCTH

MOKA3aTeNH KauecTBa —
MOIHOTA U
CBOCBPEMEHHOCTh
NPEAOCTABICHHSA
COLMANBHOM VCIIVIH.
OueHka pe3syabTaToB —
VIOBNETBOPESHHOCTD
KQUCCTBOM
OpPeAOCTABIAEMOM YCIyTH,
OTCYTCTBHE OOOCHOBAHHBIX
xKanod




TEMIICPATYPHBIHN PEKUM IS
KaKA0TO BHAA Gebs.
PeMoHT:  ocymiecTBnAeTCA
NPH HEOOXOAUMOCTH.
IpexocraBngeTcss cOrmacHo
YTBEPKACHHBIM

HOPpMAaTHBaM, Ha BCChH
HEePHOT, npeGoiBaHHsI
NONy4yaTeNns  COLMANbHBIX
YCOIyr B OPraHH3aLHH
COLMANBHOTO
00CTY)KUBAHHSA
1.11. | Obecneuenue XPaHCHHE IMYHBIX BOIICH H | HA CPOK ACHCTBHS | HOPMATHB oopMIACTCS AKT MPHEMKH B | HOMHOTA U
COXPAHHOCTH LCHHOCTE monyyareneii AOroBOPa O ($uHaHCHPOBAHHA 2-X 3K3eMIIApax, OOHH U3 CBOEBPEMEHHOCTD
THMHBIX BEIUEH U | COLMANBHBIX YCIYT B NpeJOCTABNIEHUH | COLMANBHOH YCIYIH | KOTOPBIX BHIAAETCA NPEeAOCTABICHHUA
LEHHOCTEH YCIOBHSIX, COLIMATIBHBIX B OPTaHH3ALX, NOMYYATEIO YCIIYT. COLMATBbHOI YCIYTH B
00€CIEYHBAOLINX HX VCIYT B npeaoctapngomux | ObecneueHue JOCTYMHOCTH COOTBETCTBHH C HACTOALIUM
COXPaHHOCTD; COOTBETCTBHH C COLIMAIbHBIC NPETOCTABICHUS YCIIyTH, B CTaHAAPTOM. ¥ IYUIICHHE
NPEJOCTABIIACTCS IO MEpe HHIUBHIYAIbHOH | YCIYTH B TOM YHCIE 1151 HHBAJIMAOB H | YCIIOBHIA
HEOOXO0IUMOCTH. nporpaMMoi NONYCTALUMOHAPHOH | APVIHX JIHL € V4ETOM HKU3HEAEATENBHOCTH
INpexocTaBnaeTcs — Ha BeCh | MPEJOCTaBICHUS | (POpME COLMANBHOTO | OrPaHHNEHHH HX HONTYUATENA COLHATBHbIX
nepuoa npeCbIBaHks COLHABHBIX 0BCTyKUBAHK, KH3HEACATCIbHOCTH yenyr ¥ (WiH) paciuipeHus
NONYYaTeNA COLUUANBHBIX VCIYT VCTaHABIHBAETCA B €r0 BO3MOKHOCTEH
YCIYT B OPraHH3aLMH B pyOnsx Ha oaHy CaMOCTOSTEILHO
COLMANIBHOTO VCIYTY COTTIACHO 00eCnecYUBaTh CBOH
00CTy>KUBaHHA Ilepeunro OCHOBHBIC JKH3HEHHBIE
0,1y IEBBIX NOTPEOHOCTH.
HOPMAaTHBOB OueHka pe3vibTaToB —
($UHAHCHPOBAHUA VAOBNETBOPEHHOCTD
COLIHATIBHBIX YCIIYT, KaueCTBOM
ABNAOLEMYCS NPEeIOCTABIAEMOH VCIVTH,
NIPHIIOXEHHUEM K OTCYTCTBUE OOOCHOBAHHBIX
HACTOALIEMY XKanod
NIOCTAHOBICHHIO
1.12. | IMpenocrasnenue | cocrasneHue rpaduka HA CPOK JCHCTBHSA | HOPMATHB yeImyra BBITIOJTHACTCA ¢ | monHOTA M
TUTHCHHYECKUX | OKa3aHHA COLHANBHO- AOTrOBOPA O ¢uHaAHCHPOBAHHA VUETOM cOONMI0ACHUA | CBOSBPEMEHHOCTD
YCIIYT JIMLUAM, HE | THTHEHHYECKHUX YOIV ¢ NPEeAOCTABACHHH | COLMANbHOM yenyra | paboTHHKOM NIOCTABINHKA | PEAQCTABICHHS
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cnocobHbBIM 1O
COCTOSHHIO
300pPOBBA
CaMOCTOSTENBHO
OCYILESCTBIATE 3
coboii vxon

YYETOM PEIKHMHBIX
MOMCHTOB H
HHIUBHIYaTbHBIX
METHIHHCKHX MOKA3AHUH,
OKA3AHHE YCIYyT
MONYUATENO COLHANBHOI
YCIYTH B COOTBETCTBHH €
rpapukoM u o Mepe
HEOOXOIUMOCTH:
THTHCHHYCCKUEC
MeponpuaTHs (OOMBIBaHHE,
0o0THpaHHE); MPOBEICHUE
HOJTHOTO TyaneTa (MbITEC B
BaHHE, AYLIE MOTHOCTBIO);
CTPHIKKA HOT'TEH,
€KCAHCBHBIN YXOJ 32
BOJIOCAMHU, CTPIKKA IO
Mepe HeOOXOIUMOCTH,
BBIHOC U 00pafoTka cyaHa
AHTUCETITHYCCKUMU
npenaparamu (mpu
HeoOxoauMocTH), 00y ueHHe
OCHOBHEIM NIPHEMaM vXoJa
3a coBO, NOMOLIBL BCTATh ¢
HOCTEH - OTKHHYTh OAESIO,
CIOVCTUTh HOTH MONYy4YaTens
COLMAIBHOH YCIYTH ¢
KpOBaTU, NPUNIOAHATE
rOJIOBY, MOJAHATE TYJIOBULIE
HOJYHATEN ¢ MOCTENH
Haubomnee VIOOHBIM
3aXBaToOM; MOMOILE JIEYb B
HOCTEND - OCAAUTD HA
MOCTENb, VIOKHTE TOJIOBOI
HA TOAYIKY, MOJIOKHTH
HOTH Ha MOCTENB, VKPHITh
OICSIOM, TIOMOIID B

COLIHATIbHBIX
YCIIYT B
COOTBETCTBUH C
HHIHUBHIYAJIbHOH
NporpaMMoH
NpeaoCTaBICHUA
COLIHATIbHBIX
YCIIyT

B OPraHm3anusx,
NPEAOCTABIAIOIHX
COLIMANBHBIC
YCIYTH B
HOJTYCTALIMOHAPHOM
dopme couranbHOro
0o6¢yKUBaAHN,
YCTAHABIHBACTCA B
B pyONAX HA OJHY
YCIYTY COTJIACHO
Ilepeynto
NOAVIIEBBIX
HOPMATUBOB
(UHAHCHPOBAHUA
COLIMANBHBIX VCIIYT,
ABMAIOMEMYCS
NPHIIOXEHHEM K
HACTOALLEMY
NIOCTAHOBJICHHIO

COLHAITBHBIX yeuyr
CAHUTAPHO-THTHCHHICCKHX

HOpM C NPpHMCHCHUCM
OAHOPA3OBEIX NCPYATOK.,
[MpenocraBnsercs 6e3
NPUHYHHCHUA KaKoro-auoo

BpeJa 3M0POBbIO, H3HtIeCKUX
HJIH MOPANBHBIX CTPAJAHHI U
HEYA0OCTB NONYYATENIO
COLIMANIbHBIX YCIYT.
ObecneucHHE JOCTYNMHOCTH
NpEAOCTABICHUA YCIYTH, B
TOM YHCIC OIS HHBAJTHAOB U
JPVTHX JHL ¢ VIETOM
OTpaHMYEHUI UX
KH3IHEACATEIbHOCTH

COLHANIbHON YCIIyTH B
COOTBETCTBHH ¢ HACTOSLIUM
CTaHAApTOM. Y IVYLICHHE
YCIOBHH
KHIHEACATETILHOCTH
MONYYATENA COLIHABHBIX
yenyr u (HIH) paciHpeHUA
€ro BO3MOXKHOCTEH
CaMOCTOATEIIPHO
obecneunsarb CBOH
OCHOBHBIC JKH3HEHHBIC
HOTPEOHOCTH.

OueHka pe3yabTaToB —
VIOBIIETBOPEHHOCTD
KaueCTBOM
OpPeAOCTABIAEMOM YCIyTH,
OTCYTCTBUE OOOCHOBAHHBIX
nanod
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OICBAHHH -
OATOTOBJICHHYIO B
COOTBETCTBHH C LIENBKO H
¢e30HOM 00VBb H OACKIY
HAJETH HA IIOJy4aTENs
COLHANBHOM YCIYTH,
HOMOLIb B PA3AEBAHUH -
CHATh ¢ MOMYUATE/IA
COLHANBHOM YCIYTH
onexay, o0yeb, yOpars ee
HA MECTO, MOMOILE B
VMBIBAHHH - YMBIBAHHE PVK,
JIUIQ, MEH, YIei BOaoH
JHO0 ¢ HCTIONB30BAHHEM
THTHEHUMECKHX CPEACTB,
BHITHPAHHE MOJOTCHLEM
(candeTroii), moMows B
MONB30BAHHH TVAIETOM HIU
CYJHOM: CONPOBOJUTH
MONYYATEN COUUANBHOM
VCIYTH 10 TYAIETa,
NOTIPABHUTH Ok AY (10 H
HOCNE TValeTa), MOMOYb
CeCTh HA YHHUTA3 (MM
CyIHO); OCTABHTH
MONYYaTeN COUUANBHOM
VCIYTH B IOKOE, YTOOBI OH
OB B TYANETE OAUH (€CH
3TO HE MPOTHBOMOKA3AHO MO
COCTOSHHK) 3A0POBb);
MOATEPETh HIH MOAMBITH
MONYYATENA COUHANBHOM
YCJI¥TH, BBIMBITh €MY PYKH.
IpeaocrapnseTcs Ha BECh
nepHo npeOHIBaAHK
MONYYATENA COLUHATBHBIX
VCIVE B OPraHH3aLHH
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COLIHAJIBHOTO
00CcIyKUBAHUS

1:13:

IIpenocrapneHue
BO3MOYKHOCTH

AT COOMIOACHHS
JIAYHOU T'MIUCHBI

NPEAOCTABICHUE YCIIOBUI
JU1s1 COOMTIOACHUSI IPABUIT
JUYHOMN THTHCHBI U
CaHUTApHU OCYIIECTBIIACTCS
Ha BPEMs IPEIOCTABICHUS
MOJYYATEIO COLMATBbHON
VCIYTH «IPEAOCTABICHHES
TUIOINAAH JKHIIBIX
MOMEIICHUH COTTIaCHO
VTBEPIKACHHBIM
HOPMATHBAM, & TAKXKE
NpEe0CTABICHUE

Ha CPOK JEHCTBUS
JOroBOpa o
NPEeAOCTABICHUH
COLIMATbHBIX
VCIyT B
COOTBETCTBHH C
WHIMBHLY ATbHOM
IpOTpaMMOH
NpeA0CTABICHUS
COLIMATBbHBIX

yeayr

HOPMATHB
(pHUHAHCHPOBAHHUS
COLIMAIBHOM YCIYTH
B OpraHHU3aLusX,
MPEA0CTABIISIFOIINX
COLMATbHBIE
VCIYTH B

MOy CTAaLMOHAPHOM
(dbopMe coLraNIbHOTO
obcyKuBaHUs,
YCTAHABIHUBACTCS B
B pyOIsX HA OJHY

JUTSl OKA3aHMS COLMATBHOM
VCIVTH NOCTABIIAKOM
00eCreunBacTCs

crienManbHoe U TabeabHOE
TEXHHYICCKOE OCHAIICHHUEC
(obopynoBaHue, MPUOOPHI,
armaparypa 4 T.1.),
MOMEIICHHS J7Is1 COOMIOACHHUS
NPaBUI THYHOM THIHUEHBI H
CaHHUTApPHUH.

Pacxoansie MmaTepuassr
(MoroLue H

MOJHOTA
CBOCBPEMEHHOCTD
MPEAOCTABICHHUS
COLMATLHOM YCIIYTHU B
COOTBETCTBUH C HACTOSILIIHM
CTAHAAPTOM; YIyUYLICHUE
YCJIOBHH
JKA3HEACITCIPHOCTH
NOJVYATENsi COLHATBHBIX
YCAYT ¥ (MITH) pacLIupeHUS
€r0 BO3MOKHOCTCH
CaMOCTOSITEIIBHO

CMELHATbHOTO MOMELICHUS VCIYTY COTIaCHO JC3HHULHPYIOLIHE obecrieuuBaTh CBOH
7151 COOMIOACHUS TIPABUIT [lepeunto CPEacTBa). OCHOBHBIC JKHU3HCHHBIC
TMYHOHN M'UTUCHBI U MOAYIIEBBIX OGecricueHUe  MOAHOTO M | MOTPEOHOCTH.
CaHHUTAPHH, OTBEUAOIIETO HOPMaTHBOB CBOCBPEMEHHOTO OueHka pe3yIbTaToB —
CaAHUTAPHO-TUTHCHUYCCKUAM (buHAHCHPOBAHHS VAOBICTBOPEHHS VIOBICTBOPEHHOCTD
TpeOOBAHUSM. COLMAJIBHBIX YCIIYT, | moTpeOHOCTEH  moaydaTe/si | KaueCTBOM
[pexocraBaseTcst Ha SIBIISIIOIIE MY CSI COLIHATBHBIX YCIIVT. NPEAOCTABISICMOH VCIIVTH,
nepHoa mpeObIBaHUS B NPHIOKCHUEM K ObecneueHne JOCTYMHOCTH OTCYTCTBHE OOOCHOBAHHBIX
OpraHu3alHH COLMATLHOrO HACTOSILIEMY NPEIOCTABICHUS YCIVTH, B nanod
00CTy)KMBAHHSI €)KCIHEBHO MOCTAHOBJICHHUIO TOM YHCIC A1 HHBATHIAOB U
JPYTHX JHL C YIETOM
OTrpaHUYCHHUH HX
JKH3HEACSATEIBHOCTH
1.14. | Co3nanue OopraHu3aLys MOJICIbHON Ha CPOK ACHCTBHUS | HOPMaTHB MOMEIICHHE JO/DKHO MOITHOTA ¥
VCIIOBHH JUIst | KOMHAThI (YroJika): J0roBopa o (buHaHCHpOBaHMS COOTBETCTBOBATh CAHHUTAPHO- | CBOCBPEMECHHOCTD
OTHPABICHHUS OpraHU3aLHsl TOCCHICHUS NPCAOCTABICHHN | COLMATBHOW YCIYTH | TUTHCHUMECCKUM HOPMaM U NPeAOCTABICHHUS
PEAUTHO3HBIX Npas HAYHBIX COLIHATbHBIX B OpraHH3aLHIX, OTBEHaTh ACHCTBYIOIIHM COLMATBHOM YCIIYTH B
00ps10B forocayKeHHH. VCIYT B NPEeJOCTABSIIOUIMX | CAHUTAPHO- COOTBETCTBUH C HACTOSIIIMM
[MpexocraBaseTcst mo Mepe | COOTBETCTBHH C COLIHATBHBIC SMUACMHOIOTHICCKUM CTAHAAPTOM; VIIYUIICHUC
HeoOxoaumocTH. OObeM WHIUBUAYATBHON | YCIYTH B TPcOOBAHUAM, B TOM YHCIIC YCIOBHH
MPEAOCTABICHHOM pPOrpaMMoONn MOJIyCTALMOHAPHOH | MPOTHBOMOKAPHBIM KU3HEACATETBHOCTH
COLIMAJIbHOM YCITYTH npeaocTaBineHus | Gopme coumanbHOro | TPEOOBAHMAM. MOMYyHYaTENs COLIHATBHBIX
JIOJKEH COOTBETCTBOBATh COLIHAJIBHBIX 00CTyKUBAHMSL, ObecneucHUE JOCTYHOCTH VCIYT | (MIH) paciiupeHus!
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00BEMY, YKA3AHHOMY B yEayT VCTAHABIIHBACTCA B NPEIOCTABICHUSA YCIyTH, B €rQ BO3MOKHOCTEH
HHIMBU1yIbHOH B pyOnsx Ha oAHY TOM YHCIE 1715l HHBATHAOB H | CAMOCTOSTEIIBHO
nporpamme VCIYTY COTTIACHO JOPVTHX JHL ¢ VIETOM o0ecneunuBaTh CBOH
HpPEeAOCTABICHUS INepeunto OrpaHHUCHHH HX OCHOBHBIC JKH3HCHHEIC
COLHANBHBIX YCITYT. HOAYIIEBEIX KH3HEACATEIbHOCTH NOTPEOHOCTH.
Ipeaocrapnaerca no Mepe HOPMAaTHBOB OueHka pe3ynbTaToB —
He00X0,JTHMOCTH BO BECh (hHUHAHCHPOBAHUA YIOBJIETBOPEHHOCTD
nepHo.1 npeObIBaHKS COLHATIBHBIX YCIIYT, KAueCTBOM
MONYYaTENA COLUUANBHBIX ABNAOLIEMYCA NPEeAOCTABIAEMON VCIVTH,
YCIYT B OPraHU3ALMH HOPUIOKESHHEM K OTCYTCTBHE OOOCHOBAHHBIX
COLMANBHOTO HACTOALLEMY nanod
00CTy)KUBaHHA NIOCTAHOBICHHIO
1.15. | Yuactue B | MPOBEACHHE COLMATBHOTO ONIPE A NAIOTCS HOPMATHB YCIYra NpeAQCTABIAeTCA HOJHOTA H
paspaboTke H | AHATHOCTHPOBAHUA MHIMBUAYaNbHOH | (UHAHCHpPOBaHHA MEXAUCLIHITTHHAPHOH CBOEBPEMEHHOCTD
peanu3aluu HECOBEPIICHHONETHETO, nporpaMMoi COLMANBHOH YCIyru | OpHramol cneLHalnHCTOB, NPEeAOCTABICHHUA
HHAHBHAYATBHON | CEMbH NPEeJOCTABICHHS | B OPTaHM3AIMSX, HMEIOIMHX COOTBETCTBYIOINYH) | COLMAIBHOM YCIIYTH B
NpOrpaMMel HECOBEPIICHHONETHETO, COLIMANBHBIX NpeJOCTABIAIOMUX | CIEUHATBHOCTD H COOTBETCTBHH C HACTOALIUM
KOMILICKCHOH NOJrOTOBKA NPEANOKEHHH | yCayT U | COLMATbHBIC KBAJTH(HKALHIO CTAHAAPTOM, YIYUIICHHE
peabunurauyu npu paspadorke JOTOBOPOM VCIIYTH B YCIOBHIH
HECOBEPLICHHO- | HHAMBHIAYANBHOH NoNyCTalHOHAPHOH HKU3HEAEATENBHOCTH
JIETHETO MJIM €r0 | MpOrpaMMbl KOMILICKTHOH topme conmanbHOroO MONYHATENA COLIHAIBHBIX
CeMBH peabunuranun 0BCTyKUBAHK, yenyr ¥ (WiH) paciuipeHus

HECOBEPILICHHONETHETO HITH
CEMbH
HECOBEPIICHHONCTHETO,
CO30aHHE YCTIOBHH A7
PEANH3ALMH ITPOTPAMMBI;
OCVLIECTBICHUE KOHTPONA
3a peanuzalueH
MEPOTIPHATHH MPOTPAMMBI;
00BEM NPESAOCTABICHHOM
COLANBHOM YCIYTH
JOIDKEH COOTBETCTBOBATh
00BEMY, VKa3aHHOMY B
HHIUBUIYAJIBHOH
HporpaMMe
NpeAOCTaBIEHUS

VCTAHABIHBAETCA B
B pyOnsax HA OAHY
VCIYTY COTTIACHO
Ilepeynto

OO YIIECBEIX
HOPMATHUBOB
($UHAHCHPOBAHUA
COLIHATIBHBIX YCIYT,
ABNAIOLIEMYCA
MIPHIOXKEHHEM K
HACTOAILEMY
MIOCTAHOBNCHHIO

€ro BO3MOKHOCTEH
CaMOCTOSTEILHO
olecneynBaTh CBOU
OCHOBHBIC )KU3HEHHBIE
noTpefHOCTH
VAOBNETBOPEHHOCTD
KaueCTBOM
OPeJOCTABIACMOH YCIyTH,
OTCYTCTBUC 0O00CHOBAHHBIX
*anob
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COLIMAJIBHBIX YCIIYT

1.16. | CopeiictBHe B | paCCMOTPEHHUC 3asIBICHUS HA CPOK JCHCTBHSI | HOPMATHB yCIIyra npeaoCTaBIsIeTCA MOKA3aTEIH KAUeCTBA —
VIyUIICHHH MOJIyHaTe sl COLMATbHOM J0roBopa o (GuHaHCHUpOBaHUS pabOTHHKOM IOCTaBIIMKA NPEAOCTABICHUE VCIYTH
KHJIHIOIHBIX H | YCIVTH, IPHUBJICUCHHUC NpeaoCTABICHHUH COHHaJTbHOﬁ YCIyTH COLIMAIbHBIX YVCIIVT A0JIKHO 06eCH€‘!HTb
OBITOBBIX CHELHATMCTOB HA OCHOBE COLIMATIBHBIX B OPraHH3aLIHsIX, (crienManTuCTOM 10 VIOBICTBOPCHHE
VCIIOBHI ME’KBEIOMCTBEHHOTO yCIyr B NPEAOCTABIAIOMIMX | cOLHanbHON pabore). MOTPEOHOCTH MOTy4aTENs

B3aUMOJACHCTBHSI AT COOTBETCTBHUH C COLIMAJIbHBIC ObecneucHre  MOMHOTO M | COLMAIBHBIX YCIVT B
OLICHKH 00bEMA MOMOIIM W | HHAMBHAYAIBHOH | VCIYTH B CBOECBPEMEHHOTO NPEAOCTABICHHOMH YCIyTe.
oopMICHHUS 3aKTFOUCHUS MporpaMmMoin MOJYCTALHOHAPHOH | VIOBICTBOPCHMS OueHka pe3yabTaToB —
JOrOBOPA, COACHCTBUC B npeJocTaBiaeHus | opme conManbHOro | mOoTpeOHOCTEH — MoayHaTens | YAOBICTBOPCHHOCTb
cOope JOKYMEHTOB TS COLIMATBHBIX 00CIyKMBaHHS, COLIHATbHBIX VCIIVT. KaueCTBOM

MOCTAHOBKH HA JKHUITMINHBIN | yCayr VCTAHABINBACTCS B Ob6ecneucHne J0CTYHOCTH NPEAOCTABISIEMOH YCIVTH,
yueT (MpH HATHIUH B pyOIsIX HA OJHY MPEIOCTABICHUS YCIYTH, B OTCYTCTBHE 0OOCHOBAHHBIX
OCHOBaHHI); opopMICHHE YCIYTY COTIacHO TOM YHCIE /ISl UHBATHAOB U | Kauod

XO/aTalCTBa O BBIACICHUA INepeunio JPYTHUX JHL C YISTOM

cyOcuauii u3 MOAYLIEBBIX OTPAHHUCHUI HX

peciyOIMKaHCKOro HOPMaTHBOB JKH3HEACATEIHOCTH

oromkera PecryOnuxu (uHAHCHPOBAHUS

Cesepnas Ocerns-Ananus COLIHATBHBIX YCIIVT,

Ha MPHOOPETEHHE MITH SBISIOIIEMYCS

KanuTalIbHBIH PEMOHT NPHUI0KEHUEM K

JKWUJIbsA, BUABI U 00BEMBI HACTOALWCMY

COJCHCTBHS ONPEIACIIAIOTCS MOCTAHOBJICHHUIO

€ Y4ETOM KOHKPETHOMH

CHTYaLUH.

[IpenocraBnsieTcss no mepe

HEOOXOJMMOCTH, HO HE

vame | paza B rog

1.17. | CoagiictBue B | BBISIBJICHHC JIHLL, Ha CPOK ACHCTBHS | HOPMATHB ycIyra rnpeaocTaBiIseTest MOKa3aTe/Iu KauecTBa —
OKa3aHHH HYKJAQrOLIMXCS B OKA3aHUH | JOrOBOpa O (buHAHCHPOBAHMS PabOTHUKOM MOCTABLIHKA MPEAOCTABICHHUE YCIYTH
MaTepUaIbHOM MaTepHaTbHOH MOMOLIH; MPEJOCTABICHHH | COLMAIBHOM YCIYIH | COLIHAIBHBIX YCIYT JODKHO 00ECTICUHTh
NOMOIIH COCTABJICHHC AKTA COLHAJIBbHBIX B OpraHusanusx, (CHGHH%UIHCTOM 10 YAOBJICTBOPCHUC

00cae0BaHMsI YCIOBUN VCIYT B NPEIOCTABIISIFOLIHX conuanpHOH padore). MOTPEOHOCTH TOYUATE TS
HKHU3HEACATEIIbHOCTH COOTBETCTBHH C COLIMATbHBIC OGecrieueHue  MOMHOrO M | COLMATBHBIX VCIIVT B
NOIYYATCIA COLHUATBHBIX HH}IHBH,E[}’SUIBHOFI YCIyru B CBOCBPEMCHHOTO HpeIIOCTaBHeHHOﬁ ycayre.
YCIIVT; OKa3aHHE nporpaMmon MOJNYCTALMOHAPHONH | V/0BJICTBOPCHHS OueHka pe3yabTaToB —
comeiicTBus B oopmacHun | mpegoctasieHust | GopMe COUHATBHOTO | MOTPeOHOCTEH  moavyaresst | yAOBICTBOPCHHOCTD
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JOKYMEHTOB, HEOOXOAMMBIX
AJIsL TIONTYUCHUS
MaTepHaIbHON MOMOLIH;
NPEACTABICHHE JOKYMEHTOB
B ME)KBEJIOMCTBCHHYIO
KOMHCCHIO T10
PacCMOTPEHHUIO 0OpaleHHE
rpakaaH o0 OKa3zaHHH
COLMaTbHOM aPECHOM
MOMOIIH,

IIpenocraBusieTess Mo mepe
HEOOXOAMMOCTH, HO  HE
gamge | pasza B roa

COLIHAJIBHBIX
yeayr

obcTyKMBaHMUS,
YCTAHAB/IUBACTCS B
B pyOIIsIX Ha OAHY
YCIYTY COTTacHO
[Nepeunto

MOy LIEBBIX
HOPMATHBOB
(pUHAHCHPOBAHHUS
COLIMATBHBIX YCIIYT,
SIBIISTFOLIIEMYCSI
NPHIOKEHHEM K
HACTOSILIEMY
HNOCTAHOBJICHUIO

COLIMATbHBIX YCIVT.
ObecneueHue TOCTYTHOCTH
IIpenocraBacHus yCiuyru, B
TOM YMCJIC A1 HHBAJIWIO0B U
APVTHX JHIL C YIETOM
OTPaHHUYECHUH UX
HKH3HEACATCIBHOCTH

KaueCTBOM
MPEAOCTABIICMOH YCIYTH,
OTCYTCTBHE ODOCHOBAHHBIX
x*anod

2.CouHanIbHO-MeJHIHHCKHE YCIYTH

2.1

ObGecneueHue
VX0/a C Y4YETOM
COCTOSIHMSI
3J0pOBbsI

OCYIIECTBISICTCS HA BPEMsi
MPEOCTABICHHS
MOJTYHATE IO COLUATBHOH
VCIIYTH «TPEJOCTABICHHE
TUTOINAAM JKUITBIX
MOMEIIECHUH COTTacHO
VTBEPIKACHHBIM
HOpPMAaTHBaM», BKIIOYACT
NPOBEACHHUE MPOLCAYP MO
YXOAY JTHLAM,
HECIOCOOHBIM C VIETOM
COCTOSIHHS 30POBBS U
BO3pacTa CaMOCTOSTE/IbHO
OCYIIECTBIISITE 32 COOOH
VXOA:

yXOJ 3a KoxkeH (oOTupanue,
0OMBIBAaHHE, THTHCHHUICCKHE
BaHHBI);

YXO/ 32 BOJIOCAMH,
HOTTSMH, OPHTHE;

nocodue npu gedekanmu;
nocodue mpu

Ha CPOK ACHCTBHSI
Jorosopa o
NpeJOCTaBICHUU
COLIMAIBHBIX
VCIyT B
COOTBETCTBHUH C
WHAUBUAY ATbHOM
nporpaMmon
NpeJOCTABICHUS
COLIMATBHBIX
YCIyT

HOpMAaTHUB
(buHaHCHUpPOBAHUS
COLIMAIBHOH yCIyTH
B OpraHHU3aLHAX,
MPE0CTABISIOLINX
COLIHATBHBIC
VCIIYTH B

10Ty CTaHOHAPHOH
dbopme counaabHOrO
00CTyKHBaHMS,
VCTAHABIHBACTCS B
B pyOIsIX Ha OAHY
YCIIYTY COrIacHO
[Tepeunto
MOAYIIEBBIX
HOPMaTHUBOB
(buHAHCHPOBAHMS
COLMATbHBIX YCIIYT,
SBIISIOIIEMYCS
NPHUIOKECHUEM K
HaCTOSIIEMY
NOCTAHOBJICHUIO

VCIIyra npeAocTaBIsieTCs
PadOTHUKAMH TMOCTABLIHKA
COLIMATBHBIX YCIIYT,
OCYLIECTBIISICTCS HHBEHTAPEM,
MOIOLIMMH H

JIe3UHPHUHPY FOITUMHI
CPEACTBAMH TOCTABIIUKA
COLIHATbHBIX VCIIVT.

OGecneucHne  MOTHOTO M
CBOCBPEMEHHOIO
VAOBJICTBOPEHHS
NMOTPEeOHOCTEH — MOIydaTes

COLIMATbHBIX YCIIVT.
OGecneueHne OCTYMHOCTH
MPEIOCTABICHHS YCIYTH, B
TOM YHCIIE A/l UHBAJIMAOB U
JPYTHX JHL C YUETOM
OTrpaHHYCHUH MX
JKU3HECATETBHOCTH

MOKAa3aTe/ M KauecTBa —
MPEAOCTABICHHUE YCIVIH
JO/DKHO 00ECIICHHTh
VIOBICTBOPECHHUE
NOTPEeOHOCTH NOIyYaTENs
COLMAIbHBIX YCAVT B
NPEAOCTABICHHOM YCIIYTE.
OueHka pe3yabTaToB —
VIOBICTBOPECHHOCTD
KaueCTBOM
MPEAOCTABISIEMOH VCIVTH,
OTCYTCTBHE OOOCHOBAHHBIX
xKanod
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MOYCHCITYCKAHUH,
YXOJ 3a MOJOCTBIO PTA;
OLICHKA CTETICHH PHCKA
Pa3sBUTHSI IPOICIKHEH,
OLICHKA CTETICHH TSDKECTH
MPOJIEIKHEH;
NPUTOTOBICHUE U CMCHA
MOCTEABHOTO OB,
KOPMJICHHE Y€pe3 POT U
HA30TacTPATbHbIN 30HT;
NEPEMEIICHUE B ITOCTEIH;
pasMELICHUE B MOCTEIH.
[IpexocraBaseTtcs
€KETHEBHO
MOCTOSIHHOM, ~ BPEMCHHOM
(Ha CpoOK, OmpeaCACHHBII
WHAUBU Iy abHOM
nporpamMMoi) TIPOKUBAHUHN
WIM TSITh JHEH B HEACITIO

TpH

npu MATHAHEBHOM (8

HEJACMI0) TMPOXKHUBAHHHM B

OpraHM3alUH  COLHAIBHOIO

00CIY)KMBaAHUS

22 BrinonueHue OCYIIECTBIISICTCS HA BPEMSI HA CPOK JACHCTBUS | HOPMATHB yCIyra npeaoCTaBIseTCsI MOKA3aTEIH KAaYeCTBa —

CaHUTApPHO- TMPEeA0CTaBIICHHS JOroBopa o (hHHAHCHPOBAHHUS PadOTHUKAMH TMOCTABLIHKA NPEAOCTABICHUE YCIYTH
IHTHCHHYCCKHUX MOJIYYATEIIIO COLMATbHOMN MPEAOCTABJICHHH | COLMAIBHOM YCIYIH | COLMABbHBIX VCIVT, JIOJZKHO 00ECIICYHTh
MPOLIEAYP VCIYTH (IIPEJOCTABICHHE COLIUATBHBIX B OPraHU3aLHUsIX, OCYILIECTBIISICTCSI HHBEHTAPEM, | YIOBICTBOPCHHC
(kynaHue, TUTOLIATH FKHJIBIX YCIVT B NPEA0CTABISIOLIHX MOIOLIUMH U NOTPECOHOCTH MOIyUYaTEIs
CTPUIKKA BOJIOC, | MOMEILIECHHI COTIacHO COOTBETCTBHH C COLIMAJIbHBIC JC3UHGULHAPY FOLHMH COLMATBHBIX YCIVT B
HOT'TEH, VTBCPKICHHBIM HHAABUAYATBHOH | YCIYIH B CpeacTBaMH TOCTABIIHKA MPEAOCTABICHHOH VCIyTe.
JAe3uHPCKIHS HOPMaTHBaM», BKITIOUACT nporpaMmMoin NOJTyCTALHOHAPHON | COLIMAITBHBIX VCIIVT. OucHka pe3yIbTaToB —
OcbsI, OACIKABI U | MPOBEACHHUE MPOLECAYP IO npeaoctasincHus | popme coumansHoro | OGecrieucHUE  MOMHOTO M | YAOBICTBOPECHHOCTD
ap.) YXOAY JTHLAM, COLIMATTBHBIX 00CayKUBaAHHS, CBOEBPEMEHHOTO KaueCTBOM

HECITOCOOHBIM C YYETOM yCIayT YCTaHABIMBACTCS B VAOBICTBOPCHHSI NPEAOCTABIISICMOM VCIIYTH,

COCTOSIHUSI 3T0POBbS U B PyOIISIX HA OHY noTpeOHOCTEH MOJIVYATE/IS | OTCYTCTBHE OOOCHOBAHHBIX

BO3pacTa CaMOCTOSTEIbHO
OCVIICCTBIATE 32 COOOM

YCIIYTy COracHo
Iepeunio

COLMATTBHBIX YCIIVT.
O6ecneycHHE J0CTYITHOCTH

2Ka100
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VXOA. O TYIICBBIX MPeIOCTABICHUSA YCIyTH, B
IpenocraBngercs: HOPMATHBOB TOM YHCIIE ]IS HHBATHIOB H
€KEHEIENBHO: KVIIAHHE, ($puHAHCUPOBAHHA JPYTHX JHL C VIETOM
CTPHIKKA HOTTEH, COLMATIBHBIX YCAYT, | OTPAHHUCHHH HX
Jaesunpexuua Oenb, ABISIOMIECMYCH KH3HEACATEIBHOCTH
OJICKABI, EKEMECAYHO HPHIOKEHUEM K
CTPHAKA BOIOC HACTOAILEMY
MOCTAHOBJICHHK)

2.3 Cucremaruuec- npoBeacHue HAOTHACHUI HA CPOK JCHCTBHS | HOPMATHB YCIIYTa MPeAOCTABIACTCA MOKA3ATE/IH KAUeCTBA —
Ko¢ HaOMoJeHHe | 3a COCTOAHUEM 310POBBA AOTOBOpa O ($puHAHCUPOBAHHA MEAULHHCKHM MEPCOHANOM HPEAOCTABICHHE VCIVIH
3a MONVYaTeNAMHU | Monmy4yaTeNsa COUUanbHOH NpeJOCTABNIEHUH | COLMANBHON YCAYIH | MOCTABIIHMKA COLIHANBHBIX JOTKHO 00eCTIeYHTh
COLIHAJIbHBIX YCIYTH, NOATOTOBKA COIHATIBHBIX B OPraHH3aLHsIX, YCIIVT, ¢ YYETOM COCTOAHHA ¥IOBJICTBOPCHUE
VCIYyT N4 | pe3vibTaToB HaOMIOAEHUH YCIVT B HpeAOCTABIAIOIIUX 300POBRA MONYUATENA HNOTPeOHOCTH MONvYaTeNs
BBISABIICHUA Ana uHGOPMHPOBAHHA COOTBETCTBUH C COLIHANBHEBIE COLHANBHBIX VCIIVT, COLMANBHBIX VCIVT B
OTKIOHCHHH B | ICUALNETO MOJYUATSIA HHIUBUAYAJIBHOH | YCIIYTH B METHIHHCKUX 3AKTIOUSHHH. HIPEeAOCTABICHHOH YCIIYTE.
COCTOAHHM  HX | COLMANBHBIX YCIYT Bpa4a nporpamMMoin HONyCTalUOHAPHOMH OGecneucHHe JOCTYMHOCTH OueHKka pe3vibTaToB —
3MOPOBbA (Bpaua-TepanesTa, Bpaua- npeaocTaBieHus | (opmMe COUMANBHOrO | MPeIOCTABICHUA YCAYTH, B ¥IOBJICTBOPCHHOCTD

CNICLHATINCTA), COLIMATIbHBIX 0BCTyKUBAHK, TOM YHCIE 11 MHHBATHJAOB H KAUECTBOM
HHPOPMUPOBAHHE YCIYT YCTAHABIIHBACTCA B JAPYIHX JHL € VIETOM MpPEAOCTABIIAEMOH VCIIVTH,
JIEHAIIETO NOTYHATES B pyOnsgx Ha oaHy OTPAHIMEHUH HX OTCYTCTBHE OOOCHOBAHHEIX
COLHANIBHBIX YCIIVT Bpada YCAYTY COTJIACHO KH3HCACATCIBHOCTH Kanod

(Bpaua-TepanesTa, Bpaua-
CTICIHATHCTA) O
peavabTaTax HaOMmoACHHI
33 COCTOSHHEM 3I0POBbA
HONTYUATEe IS COLMATBbHOMN
yernvru. O6seM
npeaocTaBIeHHOH
COLMABHOH YCIYTH
JOMKEH COOTBETCTBOBATh
00BEMY, VKA3aHHOMY B
HHIUBUIYAJIBHOH
nporpamMme
HpPeAOCTABICHUS
COLMANBHBIX YCIYT.
Ilpeaocrapnsercs

Ilepeynio

MO YIIEBBIX
HOPMATHUBOB
($UHAHCHPOBAHUA
COLIHATIBHBIX YCIIYT,
ABIAIOLIEMYCA
NIPHIIOXKEHHEM K
HACTOALIEMY
MIOCTAHOBNCHHIO
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€KEIHECBHO HIIH I10
MCAHUILIMHCKHUM MOKA3aHHUIAM
Ha BECh TMEPUO
npeObIBAaHMS TOTYYaTe IS
COLIMAJIbHBIX YCIYT B
OpraHu3alHH COLHATBHOrO
00CTYKMBAHUS

24.

CoaeiicTBHe B
MOJIYVICHHUH B
YCTAHOBIICHHOM
TIOPSIAKE
OccriarHoM
MEAHIUHCKOH
MOMOIIY B
ooBeEME,
peayCMOTPEH-
HOM
TCPPUTOPHATH-
HOM MporpaMmoit
roCyAapCTBCH-
HBIX  TapaHTHi
OKa3aHHUs
rpakaaHam
Poccuiickoit
®dexepaunu Ha
TCPPUTOPHH
PecnyGmukn
CegepHas
Ocerusa-Ananus
OecraTHOM
MEAULUHCKOM
TOMOIIM Ha
COOTBETCTBYIO-
LIHH roj

OCVILECTBICHHE 3aITUCH
MOJTYYaTE sl COLMATBHBIX
YCIYT HA TIPHEM K BpPady
JUTSE OKa3aHHUs MEAUIIMHCKOM
MOMOLIH B 00bEME
TEPPHUTOPHATIBHOH
IPOrpaMMBI
rocyJapCTBECHHBIX TapaHTHIH
OKa3aHUS FPAKIAHAM
Poccuiickoit ®eaepaun
OecniaTHONH MEIMLIMHCKOH
MOMOLIH; BBI30B Bpaya K
NOJIYYaTe0 COLMATbHON
YCIAYTH 47151 OKA3aHUs
MEIHUILHHCKOH MOMOIIH B
00BEME TEPPUTOPHATTEHOM
MPOTPAMMBI
roCyJapCTBEHHBIX TapaHTHH
OKazaHHs rpakaaHam
Poccuiickoit ®eaeparim
OCCIIaTHOH MEANLIMHCKON
TIOMOII; OKA3aHHE
COACHCTBUS B MOTYYCHHU
CTPaxXOBOTO MEIMLIMHCKOTO
noswuca (npu ero
OTCYTCTBHH); BBI30B
Opuraasl CKOpPOH
MEIUIIHHCKOH MOMOIIH,
COIMPOBOXKACHUE
NOJTYYATE sl COLMATBHBIX

Ha CPOK ACHCTBHUS
Jorosopa o
NpeJOCTABICHUU
COLIHATBHBIX
VCIyT B
COOTBETCTBHUH C
WHAUBUAY ATTbHOM
nporpaMmMon
NpEeJOCTABICHUS
COLIMATBHBIX
YCIIyT

HOPMATHB
(bUHAHCHPOBAHUS
COLIHAIBHOH yCIyTH
B OpraHH3aLHIX,
MPE0CTABISIOLINX
COLIMATbHBIC
VCIYTH B

NOJTy CTallHOHAPHOH
dbopme conmaabHOTO
0o0CTyKHBaHUS,
VCTAHABIHBACTCS B
B pyOIsIX HA OJHY
YCIYyI'y COrJacHo
[lepeunro
HOAYIIECBBIX
HOPMaTHUBOB
(buHAHCHPOBAHMS
COLIMATIBHBIX VCIIYT,
SBIISIOIIEMYCS
MPHIOKEHUEM K
HACTOSLIEMY
MOCTAHOBIICHUIO

vCIyra npeaocTaBseTes
PabOTHUKOM MOCTABIIHMKA
COLIMAJIBHBIX YCIIYT
(CreHATHCTOM T10
coumaabHOM padore).

OfecneueHne  MOTHOrO M
CBOCBPEMEHHOIO
VAOBICTBOPCHMA
NnoTpeOHOCTEH  moaydaTes

COLHA/TBHBIX VCIIVT.
ObecneucHue OCTYHOCTH
MPEJOCTABACHUS YCIYTH, B
TOM YHCJIC AJ1s1 HHBAJIWA0B H
JPYTHX JIHL C YYETOM
OTPAaHUYICHHUH HX
JKU3HCACATCILHOCTH

MOKa3aTe/Iu KauecTna —
MPEAOCTABICHUE YCAYTH
JOJDKHO OOECIEUHTh
VIOBIICTBOPCHHE
NOTPEOHOCTH MOIYYATENs
COLIMAIbHBIX YCAVT B
NPEAOCTABICHHOM VCIIyTE.
OricHKa pe3yIbTaToB —
VAOBJICTBOPEHHOCTh
Ka4ucCTBOM
MPEAOCTABISICMOH VCIVTH,
OTCYTCTBHE 0OOCHOBAHHBIX
Kanod




19

YCIIYT B MCTHLIHHCKY )
oprasmzauuKy 1 06parHo;
COACHCTBUE B MOMVICHHH
JIEKAPCTBEHHDBIX NMPENAPaTOB
MO HA3HAYCHHIO Bpaya (mpu
HEOOXOIUMOCTH HX
JOCTABKA B OPTaHU3ALMIO
COLHATIBHOTO
00CTY)KUBAHHSA TI0 MECTY
JKHUTENIbCTBA MONYUATENIA
COLIMANBHBIX YCIVT).
Ipeaocrapnsercs Ha Bech
nepuo npeChBaHus
MONYYATENA COLUHATBHBIX
VCIVE B OpraHH3aluu
COLHATIBHOTO
00CTV)KHBAHHSA

25,

Brinonuenue
npoueayp,
CBA3aHHHIX C
COXPaAHCHHUEM
310POBBA
noavyarench
COLMANBHBIX
VCIYT
(u3MepeHue
TEMIIEPATYPbI
TEna,
apTepHANBHOTO
JIABICHHUS,
KOHTPOIb 32
MPUEMOM
JISKApPCTB U ap.)

yCIyra npeaocTaBIsaeTCsa B
COOTBETCTBHH C
Ha3HAYEeHUEM
MEIHIIMHCKOrO paboTHHKA
WK 10 PocsGe
HONY4aTeNs COUUANbHBIX
yeayr. BomonneHue
NpOLEAYD, CBA3AHHBIX C
COXPaHEHHEM 3J0POBbA
NOJTYHATE ICH COLUATIbHBIX
VCIIVT, CTIOCOOCTBVET
VIAVYIIIEHHI0 COCTOAHUA HX
3A0POBbS H CAMOYYBCTBHA,
VCTPAHACT HEMPHATHBIE
OIIYLICHHA AUCKOMPOpPTA.
IpexocraBngeTcs Ha BECH
nepHOa MPEeOBIBAHHKA
HOIYUATSIS COLMATBHBIX
YCJI¥T B OPraHu3aumu
COLIHATBHOTO

HA CPOK JCHCTBHS
JOrOBOpa o
HpeAOCTABICHIH
COLIHAJIbHBIX
VCIYyT B
COOTBETCTBHH ¢
HHIUBUIYATbHOMN
HporpaMMoit
HpeAOCTABNEHUA
COLIHAJIbHBIX
VCIYT

HOPMATHB
tuHAHCHPOBAHKA
COLMANBHOH YCIYTH
B OPTaHH3ALIHSX,
NPEAOCTABIAIOIMHX
COLIMANbHBIE

YCIYTH B
NoNyCTalHOHAPHOH
¢opme couranbHOro
06C Ty KUBAHM,
VCTaHABIHBAETCA B
B pyONIAX HA OJHY
YCIYTY COTTIACHO
Ilepeunro
MOAVIIEBBIX
HOPMATHBOB
($puHAHCUPOBAHHA
COLMANBHBIX YCIYT,
ABNISIOMEMYCS
NIPHIIOXKEHUEM K

YCIIyra npeAoCTaBIAeTCA
MEAHULMHCKEM EPCOHATIOM
MOCTABIIUKA COLHATbHBIX
YCIYT, C YY4ETOM COCTOSAHUSA
310POBbA MOIYHATEIIA
COLIHANBHBIX VCIIVT,
MEAULIMHCKHMX 3aKTIOUCHHH.
ObecneucHre IOCTYMHOCTH
[IpenoctaBneHus veayvry, B
TOM YHCIC /15 HHBAJTHAOB H
JAPYTHX JHL ¢ VIETOM
OrpaHHYCHUH UX
KH3HEASATEIbHOCTH

NOKA3ATENH KAUECTBA —
NPEAOCTABICHHE YCIYTH
AOKHO 00ECTICYHTh
YIOBJICTBOPEHHE
NOTPeGHOCTH NOayUATE A
COLMANBHBIX VCIIVT B
NPEeAOCTABICHHOH YCIIYTE.
OueHka pe3vibTaToB —
VIOBNETBOPEHHOCTD
KQUCCTBOM
NPEAOCTABIAEMOI VCIIVTH,
OTCYTCTBUE OOOCHOBAHHBIX
xKanod
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obcykUBaAHKS HACTOAILEMY
MOCTAHOBJICHHKD
2.6. | I[Ipoeenenue OpraHu3alya 4 NPOBEICHHE | HA CPOK ACHCTBUS | HOPMATHE YCIyra npeaoCcTaBIsaeTCa HOKA3ATENH KAUeCTBA —
03J0pOBUTENb- HpOTVJKH, COACHCTBHE B AOroBOpa O (pUHAHCHPOBAHUA CHELHATHCTOM IO NPEAOCTABICHHE VCIVIH
HBIX NPOBSACHHH OPeAOCTABICHHH | COLIMANBHOH YCIYTH | cOLManbHOIl pabore, JOTKHO 00ECIEYUTD
MEpOonpHATHI 03[0POBUTENBHOH COLIHATBHBIX B OpraHH3aluax, MEAULUHHCKHM TNIEPCOHATIOM VAOBICTBOPCHHE
THMHACTHKH, 3aHATHH VCIYT B NpeAOCTaBIAIOIIX MOCTABIIUKA COLIHANBHBIX HNOTPEeOHOCTH NONy4YaTend
H3Ky IPTYPOH H CIOPTOM, | COOTBETCTBHH C COLIMATBbHBIC yemyr. CobmoaeHue COLMANBHBIX YCIYT B
AHEBHOTO CHA, BOOHBIX UHIUBUIOYANIbHOH | VCIYTH B CHIELIHATHCTOM, NpPEAOCTABICHHOM VCIyTE.
NpOLEAYD, 3aKaJIHBaHHA nporpaMMoi NONYCTAUMOHAPHOH | OKa3BIBAIOLUHM YCIYTY, OueHka pe3ynbTaToB —
(MpHHATHE BO3TYIIHBIX npeAOCTaBiIeHus | (opMe colManpbHOro | MpaBuiI TEXHUKH ¥AOBIETBOPEHHOCTD
BaHH); pa3paboTka COLIHATbHBIX 00CTy)XMBaHHA, 0€30MaCHOCTH MpPH KaueCTBOM
TEMATHKH H MNAHA 3aHATHH | yCnIyr YCTAHAB/IHBACTCA B BbIMOJHEHHH NPOLELY), NPEAOCTABIAEMOH VCIIVTH,

JUTA MOy YATE I
COLIANBHOM YCIYTH,
HOArOTOBKA HEOOX0JUMOTO
AJIA OPTaHH3ALHH PabOThI
HHBCHTApA,
KOMIUIEKTOBAHHE [Py AJIS
3AHATHH B COOTBCTCTBHH ¢
HHTEPECAMH H
NOKETAHUAMH IOy UaTe 151
COLMANBHBIX YCIVT,
MEIHLHHCKUMH
MOKA3AHUAMH COCTOAHHA HX
3A0pPOBbA, OTIPEAETICHHUE
OpPraHU3aHOHHBIX
MOMEHTOB (00mee
KOJTHYECTBO 3aHATHH B
roay, MecsLe, HeJene,
YACTOTA 3AHATHE B HEJSIO,
HX MPOJOTKHTENBHOCTD),
NPOBSACHUE 3AHATHH B
COOTBETCTBHH C rpapuKOM
U IJIAHOM palOTHI;

B pyOnsax HA OAHY
VCIYTY COITIACHO
Mepeunio

MO YIIEBBIX
HOPMAaTHBOB
tuHAHCHPOBAHKA
COLMANIBHBIX YCIYT,
ABIAIOWEMYCA
MPHIOKESHHEM K
HaCTOALIEMY
TIOCTAHOBTICHHIO

TCXHONOTHIT NPOBETCHUA
MEIULIMHCKHX MPOLEAY].
Hanuune cnenpanbHOro
TEXHHUESCKOTO OCHAIICHHA
(obopvaoBaHus, NPUOOPOB U
anmaparypsl) u
IKCITYATALMOHHBIX
JOKYMEHTOB Ha HETo. Ycnyra
NPETOCTABISAETCA ¢ YUSTOM
COCTOAHHA 3J0POBbA
MONYYATENA COLHAIbHBIX
yenyr. Obecneuenue
JOCTYITHOCTH
NpeNOCTABICHUA YCIVTH, B
TOM YHCIIC 11 HHBATHAOB H
JPVIHUX JHL ¢ VIETOM
OTpPaHMYCHHUIT UX
KH3HEACATEIbHOCTH

OTCYTCTBHE OOOCHOBAHHBIX
*Kanod
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3aMONHEHHE
HHIUBUIYAJIbHOH
HporpaMMBl (M1aHA, KAPTH )
peadunuTauuu noIyuaTe s
COLHANIbHOH YCIIYTH.
IIpeaocraBnaeTcsa mo Mepe
HeOOXOTMMOCTH, IO
METHLMHCKHM TOKAZAHHAM
Ha BECh NEPHOA
npeCBIBAHKS IOTYUATE /IS
COLIHANBHBIX YCIYT B
OpraHU3alHy COLHATBHOTO

06¢ Ty KUBAHKS

2.7. | KoHcvnpTUpOBa- | OKa3aHHe Ha CPOK ACHCTBHA | HOPMATHUB VCIIVTa MPEIAOCTABIACTCA MOKA3aTe/MH KayecTsa —
HHE TI0 KBaMH(HLUHPOBAHHOM AOTOBOPA O dUHAHCUPOBAHHSA MEAULHHCKHM MICPCOHATIOM NPEAOCTABICHHE VCIVTH
COLHANbHO- NOMOINY B IPABHILHOM NPEeJOCTAB/ICHHH | COLMABHOM YCIyrH | MOCTABIHKA JOJKHO 00eCIeunTh
MEIHLIHHCKHM MIOHUMAHUH H PELICHHH COLIHANTBHBIX B OPTaHH3aLHAX, COLIMANTBHBIX VCIVT, C VYETOM | VIOBICTBOPEHHE
BOTIPOCAM CTOALUX Mepe VCIYyT B NPeJOCTABIAIOMUX | COCTOAHHSA 3A0POBb NOTPeGHOCTH NOMyUATE A
(moanepkaHue H | MONyUATESIMU COLMABHO- | COOTBETCTBHH ¢ COLIHATIBHEIS NONIYYATE NS COLMAIBHBIX COLMANIBHBIX YCIYT B
COXpaHEHHE MEIHLIHHCKUX NpodaeM: HHIUBUAYANbHOH | VCIYTH B veayr. Yeavra NPEAOCTABICHHOM VCIIyTE.
300POBbA BBIAB/ICHHE NPO0neM; HPOrpaMMON NONYCTALMOHAPHOH | MPeroCTaBIsIeTea KaK OreHka pe3yIbTaToB —
NONyJaTe et pasbsacHeHue CyTH npobieM | npeaocTasieHus | GopMe COMANBHOTO | HHAMBHAYAIBHO, TAK H B ¥, IOBJIETBOPEHHOCTE
COLIMANBHBIX H OMpeJcNEHHE BO3MOKHEIX | COLIHANBHBIX 00CTy)KUBAHHA, rpvrnax. KaueCTBOM
YCIIyT, My Tei UX PELICHUS; eIy YCTAHABIHBAETCA B Obecneuenne 1OCTYIHOCTH NPeJOCTABIAEMON YCIYTH,
NpOBEAECHHE pazpaboTka peKOMEHAALMIT B pyONIAX HA OJHY [IpenocTaBneHus veuvru, B OTCYTCTBHE OOOCHOBAHHBIX
03J0POBUTE b~ AN TONYYATeA VCIYTY COTTIacHO TOM YHCJE A1 HHBATHAOB H | Kanod
HBIX COLHANIBHBIX YCIIYT 110 Iepeunto JPYTHX JIHL ¢ YIETOM
MEPOTIPUATHIA, PELIEHHIO CTOALIMX Mepe] MOAVILEBEIX OTpaHHYCHHUH HX
HaONIOACHHA 32 | HUM MpoOneM. HOPMATHUBOB KHIHECICATEIBHOCTH
MOy YATE IIMH IpexocraBngeTcs mo mepe (puHAHCHPOBAHKA
COLHANBHBIX HEOOXOAUMOCTH COLMANBHBIX VCIIVT,
VCIYT AMA ABNAKOLIEMYCS
BbIIBJIICHHA le/UIO}KeHI/IeM K
OTKIOHEHHIA B HACTOALLEMY
COCTOAHUH HX MOCTAHOBJICHHUIO
300POBbA)

2.8 | Mposenenue COLHATIBHAS YCIYTa HA CPOK ACHCTBHS | HOpMaTHB YCIAYra NPeAOCTABIICTCA HOKA3ATENIH KAUSCTBA —
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MEPOTIPHUSTHH,
HAMpPaBJICHHBIX
Ha
(dopmupoBanue
310POBOTO
oOpasa KU3HH

BK/IKOYAET B ceOsL:

NpOBEACHHE Oecen, JCKIHH,
3aHATHHA, HATIPABJICHHBIX Ha
(dhopMupoBaHKE 310POBOTO

oOpasa KH3HH Y
MOy 4aTe st

COLIHAIbHBIX YCIYT, B TOM

YHUCJIC IO TCMATHKE!
BbIpabOTKa CAHUTAPHO-

THIT'HCHHYCCKHUX HABBIKOB H

HaBBIKOB BEACHHSI
340POBOTO

obpasa KU3HH;
NpeaAyIpesKACHUE U
npodunakTuka

3a00IC BAaHHI;
COOMI0ACHUS
CaHHWTapHH,
CHTHCHHUYECKOTO U
T0JIOBOTO MPOCBELICHHS,
npoUIAKTHKH
BCHECPHUYCCKHX
3abonesanuii u CITW/1a;
MPEAYTPEIKACHHE
TIOSBJICHHA

BPEAHBIX MPUBBIYEK H
130aBICHUS OT HUX,
CaHHUTapHO-
MPOCBETUTEIBCKOM
paboTy 4151 perieHus
BOIIPOCOB BO3PACTHOM
aJanTaLyy;

HOATOTOBKA K CO3JAHUIO
CEMBH U POXKACHHUIO
pebeHka.

Hpenom‘aanxc‘rcﬂ no Mepe

HCOOXOAUMOCTH BO BECh

JOTOBOpaA 0O
NpEAOCTABACHUHU
COLIMATBHBIX
YCIYT B
COOTBETCTBHH C
WH/UBUY aJTbHOM
IPOrPaMMOH
NPeJOCTABICHUS
COLIMAIBHBIX

yeayr

(pUHAHCHPOBAHMUS
COLIMAIBHOM YCIYTH
B OpraHH3aLusX,
NPEA0CTABIISIFOLIIX
COLIMATBbHBIC
VCIYTH B

MOJTY CTALIMOHAPHOH
(dhopme COLHATBHOTO
obcyKHBaHUs,
YCTAHABIUBACTCS B
B pyOIsIX HA OJHY
VCIYTY COrJIacHO
[epewunro
MOAYIIEBBIX
HOPMaTHBOB
(dbuHAHCHPOBAHMS
COLIMATBHBIX YCIIYT,
SIBISIOLIEMYCSI
NPHIOKECHUEM K
HACTOSLIEMY
MOCTAHOBJICHUIO

PabOTHUKOM MOCTABLIUKA
COLIMAJIBHBIX YCIIYT
(cneuuaIuCTOM 10
coumanpHOM padore,
CTCLHATHCTOM IO
peabuiuTalOHHON padoTe B
counanpHOH cdepe).

ObecneueHue  MOAHOTO H
CBOCBPEMEHHOIO
VAOBJICTBOPCHHUSA
notpebHoCcTEH  moayvarens

COLIMATBHBIX YCIYT.
OGecneueHne JOCTYMHOCTH
NPEI0CTaBICHUS YCIYTH, B
TOM YHUCIIC A1 HHBAJIHAOB H
JAPYTHX JIML C YIETOM
OrpaHHYCHHUI HX
JKH3HCACATEIIBHOCTH

MPEAOCTABICHHUE YCIYTH
JAOKHO 00CCTICUHTD
V/IOBIICTBOPECHHE
MOTPEOHOCTH TOTYUATE St
COLHATIBHBIX VCIYT B
MPEAOCTABICHHOM YCIyre.
OueHka pe3yIbTaToB —
VAOBJICTBOPEHHOCTh
KaueCTBOM
MPEAOCTABISIEMOM VCIVTH,
OTCYTCTBHE 0OOCHOBAHHBIX
xKanod
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nepuoa npeObIBAHMS
MOYYATE T COLHATBHBIX
YCIVT B OpraHu3aliiu

COLUATIBHOTO
00CTYKHBAHUS
29. | INposexeuue coupanbHas yciayra Ha CPOK ACHCTBHUS | HOPMATHB ycayra npeaoCcTaBiseTCs MOKa3aTe/ii KauecTna —
3aHSATHI Mo | BKITIOYAET B CEOSL: JOTOBOpaA O (puHAHCHPOBAHUS pabOTHUKOM MOCTABLIUKA MPEIOCTABICHUE YCIYTH
aJanTHBHOM OCBCILCHHE BOTIPOCOB NPEJOCTABICHHH | COLMAIBHOM YCIYIH | COLMAIIBHBIX YCIYT JODKHO 00ECTICUHTh
(buzryecKoi ajanTaliu, B TOM YHCIC COLIHATBHBIX B OpraHH3aLusx, (crienmaucTOM 1o VIOBJICTBOPCHHUE
KYJIBTYpPE peabunuranum; YCIYT B NPeAOCTABIIIOIMX | peabuauTanuoHHOM paboTe B | mOTpeOHOCTH NOIydaTe s
OpraHU3aLHIo U MPOBEJACHHE | COOTBETCTBUH C COLIMATTBHBIC coHanbHOM cdepe). COLIMANTBHBIX VCIIVT B
WHAMBUAYATBHBIX 1 MHAWBHIYAIBHOH | VCIYTH B Of6ecneucHUE MOJTHOTO 1 NPEJOCTABICHHOI yCyre.
TPYIIOBBIX 3AHITHH MO IPOrpaMMoOH MOJYCTALHOHAPHONH | CBOCBPEMEHHOTO OueHka pe3yaIbTaToB —
aJanTUBHOH (J1cueOHOI) npeaocTaBicHus | (opMe COLMATBHOTO | VAOBICTBOPCHMS VAOBICTBOPCHHOCTD
(U3HUECKOU KYTbTYPE B COLIMAJIbHBIX o0cTyKUBaHUS, noTpeOHOCTEH noay4aTeis Ka4eCTBOM
00BEeME MEAULUHCKUX YCIyT YCTAQHABIUBACTCS B COLIMAJIbHBIX VCIIVT. MPEAOCTABISIEMOM VCIYTH,
PCKOMCHJALIHH B pyOIIsIX HA OAHY ObecneucHKE AOCTYTHOCTH OTCYTCTBHE 0OOCHOBAHHBIX
KOHCY/IbTHPOBAHUE U VCIYTY COTTIACHO [MpexocTaBaeHus yciayru, B xKanod
PEKOMEHAALHMH 110 TUTHEHE [Nepeunro TOM YHCIC A5 UHBATHAOB H
MUATAHUS, TIPOPUITAKTHKE U MOAYIIEBBIX JPYTHX JTHL C YHETOM
Hn30aBICHHIO OT BPEAHBIX HOPMAaTHBOB OTPAHHUICHUH UX
MPHUBLIYCK. (uHAHCHPOBAHMS JKM3HEJCATEIBHOCTH
IIpenocrapnsercs 1-2 pasa COLIMAIbHBIX VCIIYT,
B HCAC/IH MO MCOHULIMHCKHM SIBIITFOLLICMY CsI
MOKa3aHUAM NPHIIOKEHHEM K
HaCTOSALIEMY
MIOCTAHOBJICHUIO
2.10. | Copciicteie B | CoumanbHas yciayra Ha CPOK JCHCTBUS | HOPMATHB ycIyra npeaocTaBisieTCs MOKa3aTe/Id KavuecTBa —
NPOBEACHHN BKJTIOYACT: J0roBopa o (buHaHCHpOBAHHS pPabOTHUKOM MOCTABIIHKA MPEAOCTABICHHUE YCIYTH
MEAHKO- OPraHu3aLHuI0 NPEJOCTABACHUHN | COLIMAJIBHOMN YCIYTH | COLMATIBHBIX YCIYT JO/DKHO OOCCIICUHTh
COLIHATbHOH 00CIe10BaHMs  TOAYYATENS | COLMAIBHBIX B OpraHHU3aLHsIX, (crieruanIucTOM 1o VIOBIICTBOPECHHE
SKCTICPTU3BI COLIHATIbHBIX YCIYT VCIYT B NPEeJOCTABIMIOMKX | peabunnuTanuoHHON paboTe B | MOTPEOHOCTH MOMY4ATE/ s
BpauyaMHU-CIEC IHATHCTAMU, COOTBETCTBHH C COLIHATBHBIC couuansHO# chepe). COLMAIbHBIX VCAVT B
cbop ¥  NPEACTABICHHE | MHAMBUAYAIBHOH | YCIyTH B OOGecneveHle  MONTHOrO M | MPEAOCTABICHHOM YCIIyTE.
JOKYMCHTOB, HCOOXOJAMMBIX | MPOrpamMMoit NOJYCTALIMOHAPHOH | CBOCBPEMEHHOTO Ouenka pe3yIbTaToB —
st opopmiieHuS npeaocTaBIeHus | (opMe COLMANBHOrO | VAOBICTBOPCHHUS V/IOBJIETBOPCHHOCTh
HAMPABICHHUS HA MEAMKO- | COLMATBHBIX 00CTYKUBAHUS, MOTPeOHOCTEH MOAVYATEIS | KAaUeCTBOM
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COLIHATIbHYH) OKCIICPTH3Y,
cbop u NpPeaCTaBICHUC B
OI0pO  MEAUKO-COLMATBHON

yCIIyT

YCTAHAB/IUBACTCS B
B pyOIIsIX HA OAHY
VCIIYTY COrTIacHO

COLIHA/TbHBIX YCIIVT.
ObecneueHue TOCTYMHOCTH
NMpEAOCTAB/ICHHS YCIIYI'H, B

MPEAOCTABISICMO VCAVTH,
OTCYTCTBHE OOOCHOBAHHBIX
Kanod

SKCHEPTU3Bl  JOKYMEHTOB, [epeunro TOM YHUCJIC A1 HHBAIHAOB U

HEOOXOAUMBIX JJ151 MOAYUIEBBIX APYTHX JIHL ¢ VIETOM

NPU3HAHUS MOTYyYATENs HOPMaTHBOB OTpPaHUUCHUH UX

COLIMATBHBIX YCIIYT buHaHCHPOBAHMS JKHU3HCICATCTBHOCTH

WHBAIUAOM JITHOO AJIsI COLIMAIbHBIX YCIVT,

KOPPEKTUPOBKH ABIIAIOIIEMY CS

HMEIOLICHCS NPUIOKECHUEM K

UHIUBU Y aTbHOH HACTOSIIEMY

MpOrpamMMbl  peadHIHTALIMH TIOCTAHOBIICHHIO

nny abUIUTaMK HHBATH A,

COTIPOBOYKACHHE

NoJTydaTeNsl  COLMAIBHBIX

yeayr (mpu

HEOOXOAMMOCTH) B

MCIHMIMHCKHC OpraHu3alin

u OI10pO MEAUKO-

COLMAIBHOM 3KCHEPTHU3bl B

MpeAeaax HaCeICHHOTO

MyHKTA.

Ipenocrasnsercs 1pa3 B

roa

2.11. | IposeaeHue MPOBEACHUE Ha CPOK ACHCTBUS | HOPMATHB yclyra npeaocTaBisieTCs MOKa3aTe/Iu KauecTBa —

peabunurauuon- | peadHINTALMOHHBIX J0roBopa o (buHaHCHUpPOBAHUS pPabOTHUKOM MOCTABLIHKA MPEA0CTABICHUE YCAYTH
HBIX MEPONPUSITHI COLIUATBHO- NpeJOCTABACHUM | COLIMATBHOM YCIYTH | COLIMATIBHBIX YCIYT. JODKHO 00ECTICUHTD
MEPONPUATHI MEIMLIHHCKOTO XapaKkTepa B | COLMATBHBIX B OpraHH3aLHIX, OGecricueHue  MOTHOTO W | YJAOBIETBOPEHHE
(MEAMIMHCKHX, | COOTBETCTBUH C YCIYT B MPEJOCTABISIOMMX | CBOEBPEMEHHOIO NOTPEOHOCTH MOMTy4YaTes
couuam:nmx), B HHIUBHUOYAJIbHBIMH COOTBCTCTBHH C COLIHAIBHBIC VAOBJICTBOPCHHUA COLUATIBHBIX VCIVT B
TOM YHCIIe TS nporpaMmMamMu WHIMBUAYATBHOH | YCIVIH B notpeGHOCTEH  moayydaTess | MpeJOCTaBICHHOM yCiyre.
MHBATHIOB peabunuTanuy uiH nporpaMMoin NOJIYCTALMOHAPHOH | COLMATBHBIX VCIIVT. OueHka pe3yabTaToB —
(zereii- abunurauuy HHBATHAOB, B | mpeaocTaBiaeHus | (opme commanpHoro | OGecneueHne AOCTYNMHOCTH VIOBICTBOPECHHOCTD
MHBAIMIOB) Ha TOM YHCIIC ACTCH- COLIMATbHBIX 00CIyKHBaHMS, [penocraBacHus VCIyru, B KaueCTBOM
OCHOBAHHH UHBATHJOB, 00CCIICUCHUE YCIIyT YCTAHAB/IMUBACTCS B TOM YHCJIE JJIs1 HHBAIHAOB U MPEAOCTABISICMOM VCIVTH,
HHAUBHUAYA/1b- BbIITOJIHCHHS ONITUMA/IbHOI'O B p_\’6ﬂ}1x Ha OAHY APYrux jiyi € y4€TOM OTCYTCTBHC 000CHOBAHHbIX

HBIX MPOrpamMm

AJA KKI0ro HHBaIMaa

YCIyry CorjiaCHoO

OrpaHHYCHUH UX

Kao00
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peabunuranun u
abunuTanun
(UITPA)

Habopa paspaboTaHHbIX
MEPONPUATHH MO
COLANBHOU peaOuNUTaLHH,
COCTOALIEH H3 COLHAIBHO-
CPEAOBOH OPUCHTALIMH H
COLANBHO-OBITOBOH
AAANTALHA, U METHLHHCKOH
peabunurauun, COCTOSmEH
U3 BOCCTAHOBUTENBbHOH
TepanuH,
PEKOHCTPVKTUBHOH
XHPYPTHH, NPOTE3HPOBAHHA
H OPOTE3UPOBAHMA;
NpeaoCTaBIeHUE
(coacicTBHE B
NPEAOCTABICHHH) YCIIYT,
HamnpaBICHHBIX Ha
BOCCTAHOBIICHUE
YTPA4eHHbIX (DyHKLMI
OpraHu3Ma, B TOM YHCTIE
OKA3aHHE NOMOLIH B NOAAYE
3QABJICHHS B
TEPPUTOPHAIBHBIH OpraH
donaa copanbHOTO
cTpaxosanus Poccuiickoit
®eacpauuu, MuHHCcTEpCTBA
TPY1a ¥ COLHAILHOTO
pazeutus PCO - AnanHus o
HpeAOCTABIEHHH CPEACTB
¥XOJa H TeXHHICCKHX
CpeACTB peabUNHTALIUH,
NONYYECHHE JOKYMEHTOB Ha
HX MOTYYCHHE HIIH
H3TrOTOBIICHHE.
IMpepocraBnaeTes no mepe
HEOOXOAUMOCTH, B
COOTBETCTBHH C

Mepeunro
HNOAYIIEBBIX
HOPMATUBOB
(hHUHAHCHPOBAHUA
COLIHANIBHBIX YCIIYT,
ABTAIOIIEMYCA
OPHIOKEHHEM K
HACTOALIEMY
MOCTAHOBICHHIO

KH3HCACATCIIBHOCTH
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PEKOMEHIAIHUIMH KAPTHI
UITPA

OxazaHue
MEPBUTHOH
MEIHUKO-
COLHANBEHOH U
CTOMATOJIOTH-
YECKOH MOMOIIH

NpH HaJTHYHH B
OpraHHU3ALHH COLHATBHOTO
00CTyKUBAHUA MHLISH3UH
Ha MEJHLHHCKYIO
ACATEIIbBHOCTD MPOBEACHUE
MEPOTPHATHI: 1O
npo¢UnaKkTUKe,
AUATHOCTHKE, JICYCHUI)
3a0oneBaHHIl H COCTOAHHIA,
MEIHLUHCKOH
peabunurauny,
($opMUPOBAHUIO 31OPOBOTO
00pa3a KH3HH, B TOM YHCIIE
CHIDKCHHIQ YPOBHS
(dakTopoB puCcKa

3abone BaHuI, CAHUTAPHO-
THTHCHHYECKOMY
NPOCBELIEHHUIO.
MpeaocraBnaercs no mepe
HeoOxonumocTH

Ha CPOK ACHCTBHA
JOroBOpPa O
NPEAOCTAB/ICHHH
COLIMANBHBIX
YCIOYyT B
COOTBETCTBHH C
UHAUBUOYATBHOH
OporpaMMon
NpeaOCTaBIEHUA
COLIMANBHBIX
yCayT

HOPMAaTUB
(huHAHCHPOBAHUA
COLIHATIBHOH YCIIYTH
B OpraHH3aLHAX,
NPEAOCTABIAIOMIHX
COLIMANBHBIC
VCIIYTH B
HOJTYCTALIHOHAPHOM
¢dopMe coUHaNbBHOTO
0o0CTy)KUBAHHS,
YCTAHABIHBACTCA B
B pyONAX HA OJHY
VCIYTY COTTIACHO
Mepeunio
NOAVIIEBBIX
HOPMATHBOB
tuHAHCHPOBAHKA
COLIHATIBHBIX VCIYT,
ABMAIOMEMYCS
OPUIIOKEHHEM K
HACTOALLEMY
TOCTAHOBICHHIO

HaIHYHE CPEICTB,
MPUMEHASMBIX MPH
NPETOCTABICHHUH COLHANBHO-
MEAULHHCKHX YCIIYT!

a) neyeOHO-THATHOCTHYECKAT
anmaparypa,
CTePHITH3ALHOHHO-
Je3uH(peKIHOHHOS
obopvaoBaHKe, MEAHLIMHCKAA
Mebenp, annmapartypa o
OKa3aHHA 3KCTPEHHOH
JoBpaveOHOM MOMOLIH,
anmaparypa, npHoopsI,
HHCTPYMEHTBI H MATEPHANEI
IS IPOBEACHUS (B
COOTBCTCTBHH € HASHAYCHHCM
JIeUaIUX BPateH)
MEAULHHCKHX NPOLCAYp, B
TOM YHCIIE TAKHX, KaK
MNOAKOKHBIC H
BHYTPUMBILICYHBIE BBEICHHUA
NEKAPCTBEHHBIX MPETAPATOB,
HAIOXKEHHE KOMIIPECCOB,
nepepsska, 00paboTka u
JICYCHUE MPOJICKHEH,
]paHEBBIX MOBEPXHOCTEH,
BBIMIOJTHCHHE OUHCTHTENBHBIX
KJIH3M, B3ATHC MATCPHATIOB
JJ1A IPOBEACHHA
nabopaTopHBIX
HCCIIEAOBAHHE, OKA3aHHE
MOMOLIH B MONB30BAHUH
KaTeTepaMH H JIpYTHMH
H3ICTHIMH MEAULHHCKOTO
Ha3HAYCHHS,

MOKA3aTeNH KavuecTBa —
NPEAQCTABICHHE YCIYTH
JOTKHO 00ECIEYHTD
VIOBICTBOPEHHE
NOTPEGHOCTH NOMyUaTe g
COLMANBHBIX VCIIVT B
NPEAOCTABICHHOM VCIyTE.
Ouenka pesynsTaToB —
VIOBNCTBOPESHHOCTD
KaueCTBOM
OpPeAOCTABIACMOM YCIyTH,
OTCYTCTBHE OOOCHOBAHHBIX
*anod
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0) Kpecna-KaTaIKH;

B) MEIULIMHCKUE KPOBATH,
r') MaTpausl ¥ MOAYILIKH
TIPOTHB MPOJICIKHEBBIC,
MPOPHUIAKTHUCCKHE,

OPTOIIE IUUECKHE,

) CPeACTBA A1 OCHALICHMUS
kabuHeTa PUsHOTECpanuy;
€) CpeACTBa A1 OCHALICHUS
MEPEBA30UHBIX MPOLICAYPHBIX
KaOHMHETOB, MEAHILIMHCKHX
KaOWHETOB U Ap.

Ycnyra gomkHa
oOccreurBaTh
VIOBICTBOPCHHUE
NOTPEeOHOCTH NOTyUaTeaCH
VCIVT CTalMOHAPHBIX
VUPEKACHUH B COLUATbHO-
MEAHMLMHCKHUX YCIyTax g0
Ha4va/1a CHCTEMATHYCCKOIo
JICUCHHUS

OfecneucHue JOCTYMHOCTH
MPCAOCTABICHUA YCIYTH, B
TOM YHCJIC 1151 HHBAJHAOB U
JAPYTHX JIUL ¢ YIETOM
OrpaHUYCHUH HX
JKU3HCACATCIBHOCTH

2,13,

Opraauzaums
MPOXOIKACHHS
JHCHAHCepH3a-
LK

cOOp ¥ MOArOTOBKA
JOKYMEHTOB, HEOOXOAMMBIX
JUTSL TIPOXOKACHUS
JUCTIAHCEPH3ALIHH;
ornpeeaeH!e IeueOHo-
npoHIAKTHIECKOTO
VUPEXKACHHS U COCTaBa
BPauCcOHONH KOMHCCHH TSI
NPOBEACHMS
JUCTIAHCCPH3ALINH;

Ha CPOK ACHUCTBHA
Jorosopa o
NPEIOCTABICHHU
COLIMATBHBIX
VCIyT B
COOTBETCTBUHU C
UHUBH1Y aTbHOM
IpPOrpamMMoi
npejoCTaBACHUS
COLIMATIBHBIX

HOPMAaTHB
(dbuHaHCHPOBAHUS
COLIMAIBHOH yCIyru
B OpraHM3aLusiX,
NPEAOCTABIAOIIMX
COLIMATTBHBIC

VCIYTH B

MOJTY CTALIHOHAPHOH
dopme counanbHOro
00CIV)KMBaHHMS,

yCIyra nmpeaocTaBIseTCs
PadOTHUKOM MOCTABLIHKA
COLIMANTBHBIX VCIIVT.

OGecrieucHue  MOTHOTO W
CBOEBPEMEHHOIO
V/AOBJICTBOPCHHS
noTpeOHOCTEH  moaydaTens

COLIMANIBHBIX YCIIVT.
Ob6ecneucHue 40CTYIHOCTH
TPEAOCTABICHHS YCIVIH, B

NOKAa3aTe/IH KauecTna —
NPEAOCTABICHUE VCIYTH
JODKHO 00SCTICUHTD
V/IOBJIETBOPEHUE
NOTPEeOHOCTH NOMTyyaTENs
COLHATIbHBIX YCIVT B
NPEJOCTABICHHOHN YCIIyTE.
OweHKa Pe3yIpTaToB —
YAOBJIETBOPECHHOCTD
Ka4ueCTBOM
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COACHCTBHUE B NMPOBEACHUH
HEO0OX0AUMOro 00BEMa
nabopaTopHBIX U

YCIIyT

YCTAHABIMBACTCS B
B pyOsIX Ha OAHY
YCIIYTy COTJIacHO

TOM YMCJIC A1l HHBAJIUIOB U
JAPYTHX JHL C Y4ETOM
OTpaHHUYCHUI UX

MPEAOCTABIAEMOH YCIYTH,
OTCYTCTBHE OOOCHOBAHHBIX
nKanod

HMHCTPYMCHTAIBHBIX [epeunro KU3HEACATCIbHOCTH

HCCIICA0OBAHUH; COACHCTBHE MO IYIIEBBIX

B TMPOBEICHUH OCMOTPOB HOPMaTHBOB

MOJTy4aTe sl yCIyr (uUHAHCHPOBAHHUS

KOMIIJICKCHO#H Opuranoii COLIMATIBHBIX YCIYT,

BpavCH-CIICLIMAINCTOR;, ABISIOLIEMYCSI

KOHTPOJIb 3a HCIIOJTHCHHEM NPHTOKCHUCM K

PEKOMEHIALMH 110 HTOraM HACTOSLIEMY

JUCTIAHCEPHU3ALIMH. TIOCTAHOBIICHHIO

[IpenocraBasercss mo mepe

HCOOXOAMMOCTH, HO  HE

vame | pasza B rog

2.14. | CopgeiictBue B COIPOBOXKACHHE HA CPOK JCHCTBUS | HOPMATHB VCIIyra npeaocTaBiIsicTCs MOKA3aTE/IN KAueCTBA —

FOCITUTANIM3ALMH | MOJYYATENs COLHATbHON J0roBopa o (buHaHCHUPOBAHUS PabOTHUKOM MOCTABLIHKA NPEAOCTABICHHE YCIYTH
HYJKJQIOLIUXCS B | YCIVTH B MEAHULIMHCKYIO MPEAOCTABICHUN | COLMATBHOM YCIYTH | COLIMAJIBHBIX YCIVT. JOJDKHO OOECIICUHTh
CTALIMOHAPHBIC OpPraHMU3aLHIO THOO BBI3OB COLIMATTBHBIX B OPraHU3ALHUsIX, OfecneucHue  MOTHOTO M | YAOBICTBOPEHHE
MEAULUHCKHE CKOPOM MEJULIMHCKOM VCIVT B NPEAOCTABISIOMMX | CBOEBPEMEHHOIO noTpedOHOCTH NoMyyaTens
OpPraHHu3alnu, TIOMOIIH, COﬂCf{CT BHC B COOTBCTCTBHH C COLIMATIBHBIC VAOBJICTBOPCHUA COLHUATIBHBIX YCIIVT B
HAMPABJICHUH N0 | cOOpE MmaKeTa JOKYMEHTOB UHAMBHIYAIbHOH | YCIyTH B noTpeOHOCTeH MOAYYATE/s | MPEAOCTABICHHOH yCIyTe.
3aK/THOHYCHHIO AT TMOJIYYCHUS IMYTCBKH Ha I'lpOI'paMMOﬁ non_vcrauuoaapﬂoii COLMAIbHBIX VCIIVT. Ouemca PE3VILTaTOB —
Bpauci Ha CaHATOPHO-KYPOPTHOE npeaoctaBacHust | Gopme coupanpHoro | ObecneueHue JOCTYMHOCTH VAOBICTBOPCHHOCTD
CaHaTOpHO- NEYCHHUE; MPH TIAHOBOMH COLMATbHBIX 00CIyKMBaHM, NPEAOCTABICHUS YCIYTH, B Ka4eCTBOM
KYPOPTHOE POCIUTATU3ALMH VCIyTa yeIayr VCTaHaBIUBACTCS B TOM YHCIE A/l HHBAJIHIOB MPEA0CTABISIEMON VCIIYTH,
JICYCHHUC B BK/IKQUAaCT B 06651 3anucCh Ha B pyﬁfmx Ha OJHY APYTHX JTHI] C YUETOM OTCYTCTBUC o6ocuosa1-!m>1x
NopsJIKE, rOCIUTAIU3ALMIO, COOp YCIYTY COrIacHO OTPaHUYEHUH KX xKanod
VCTAHOBJICHHOM | HEOOXOAMMBIX JOKYMEHTOB, Iepeunio KHUBHEACATETHOCTH
3aKOHOAATEIb- OpraHu3aLHIo 00eCHeUCHuUs MOAYIIECBBIX
CTBOM TPAHCIIOPTOM U HOPMAaTUBOB

COTIPOBOYKAAIOLIMM JTHLIOM. (buHAHCHUPOBAHUS

[IpeaocraBasercst mo mepe COLIMAJIBHBIX YCIYT,

HEOOXOIUMOCTH SBIISTFOLICMYCSI

MPUIOKEHUEM K
HACTOMLUEMY
MOCTAHOBJICHHIO
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2.15. | CopaeiictBue B oOpalueHue B MEAULIMHCKUE | HA CPOK JCHCTBHS | HOPMATHUB yciayra npeaocTaBiseTes MOKa3aTe/M KauecTsa —
HOJTYUCHHH OpraHU3aALHH, JOroBOpa o (buHaHCHPOBAHMS PabOTHUKOM MOCTABLIMKA NPEIOCTABICHUE YCIyTH
3ybonpoTesHoi u | moapasaeacHus poxza NPEAOCTABICHUN | COLIMATBHOM YCIYTH | COLIHAIBHBIX YCIYT. JAOKHO 00CCTICUHTD
MPOTE3HO- COLMANILHOTO CTPAXOBaHMs, | COLMAIBHBIX B OpraHu3aLmsx, ObecneueHue  MOMHOrO M | VJAOBJIETBOPECHHE
OPTONEAUYECKON | MPOTE3HO-OPTOMEANUECKHE | YCIYT B NPEAOCTAB/SIFOIUAX | CBOCBPEMEHHOTO NOTPEOHOCTH MOTYyUaTe/ st
MOMOLIH, A MPEANPHATHS C LEIBIO COOTBETCTBHH C COLHATbHBIE VJOBJIETBOPEHHS COLIMAIBHBIX YCIYT B
TAKKE B OpraHu3aluuH MHIMBUIYAIBHOH | YCIyTH B noTpeGHOCTEH  MoaydaTens | MPeJOCTaBICHHOM yeuyre.
obecnieucHUN MPEAOCTABICHHUS NpOrpPaMMOH NOTYyCTAUHOHAPHOH | COLMAIBHBIX YCIVT. OueHka pe3yIbTaToB —
TEXHUYECKUMH TMOJTYHATEFO COLIHATBHBIX npeaoctapneHus | Gpopme coumanpsHoro | ObecnedeHHe J0CTYIHOCTH VIOBIETBOPEHHOCTh
cpeacTBaMu YCJIYT CTOMATONOIMYECKOH, | COLMAIBHBIX o0cTyKMBaHH, NPEIOCTABICHUS YCIYTH, B Ka4eCTBOM
peadumuranuu 3yOOMPOTEe3HOH U MPOTE3HO- | YCAyT YCTAHABIHBACTCS B TOM YHCIC A7 HHBATHAOB M | MPEJOCTABISICMOH YCIIYTH,

OPTONEAHYECKON TTOMOLIH, B pyOUIsIX HA OAHY JPYTHX JHLL C YYETOM OTCYTCTBUE OOOCHOBAHHBIX
3a UCKITIOYCHUEM TIPOTE30B YCIYTY COTIacHO OrpaHHYCHHH UX kanod
H3 APAroOLICHHBIX METALIOB [Nepeunto KHU3HCACITCIBHOCTH

U JPYTUX AOPOrOCTOSLIMX MOYLIEBBIX

MaTepHATOB (MOTYICHUE HOPMAaTHBOB

uH(pOpMALINH, 3AMHUCH HA (dbuHAHCHPOBAHHS

MPHEM K Bpavy- COLIMATTBHBIX YCIYT,

CHELIMATHCTY, BBI30B Bpada- SIBIIFOLLEMYCSI

CHCLIMATHCTA HA JOM. HOPHUIOKEHUEM K

IpenocraBnsieTcs o Mepe HaCTOSILIEMY

HEOOXOIMMOCTH NOCTAHOBJICHHUIO

2.16. | IlposeacHue B NPOBEACHHUE MEPONIPUATHH, | Ha CPOK ACHCTBHS | HOPMATHB npuodpeTeHHE MOKA3aTe/IH Ka4ecTBa —
OpraHuzanmax BK/TIOYAFOLIUX: J0roBopa o (dbuHaHCUPOBAHUS JIEKapCTBEHHBIX CPEACTB U MPEAOCTABICHHUE YCITYTH
COLIHA/TBHOTO npo(unakTHKy OOOCTPCHUS | MPEAOCTABICHUM | COLHAIBHOH YCAYTH | M3ACTHH MEAMLHHCKOTO JODKHO O0ECTICUHTD
oOCIyKUBaHHS XPOHUYECKUX U COLIMATbHBIX B OpraHH3aLusX, Ha3HAYCHHS OCYLIECTBISETCS | YAOBICTBOPEHUE
ne4ebHo- NpeAYNPEKACHHE VCIYT B MPEJOCTABISIOMMX | 32 CUET MOAYYaTENEH YCIyT, NOTPEeOHOCTH NOMyUaTENs
npodunakTuuec- | HHPCKIMOHHBIX COOTBETCTBHH C COLIMATBHBIC CPeACTB POIUTEICH COLIMATBHBIX YCIIVT B
KOM, 3aboneBanui, neuedOHo- WHIUBHYATbHOM | YCIVTH B (3aKOHHBIX MPEACTABUTENEH) | MPEAOCTABICHHOM YCIyTe.
NPOTHBOAMHKAC- | MPODHIAKTHICCKYIO U porpaMMOn HOTYCTALUHOHAPHOH | HECOBCPLICHHOICTHHX, OueHka pe3yIbTaToB —
MHYECKOH MPOTHBO3MHACMHUCCKY IO npeaocTaBacHus: | GOpME COLMATPHOTO | JIBrOTHBIM KATETOPHSIM VAOBJICTBOPCHHOCTD
paboTei pabory: MeauKko- COLIMAIIBHBIX 00CTy>)KUBaHHS, rpaXJIaH B YCTAHOBICHHOM KaueCTBOM

MCHXOIOTHICCKYIO yCIyT YCTAHABIUBACTCS B 3aKOHOJATEIbCTBOM MPEAOCTABISICMOH YCIYTH,
peabunuTauuio. B pyOsIX Ha OAHY Poccuiickoii ®eaepaunm u OTCYTCTBUE OOOCHOBAHHBIX
[IpexocraBasieTcst Ha YCIYT'Y CONIaCHO 3aKOHOJATEILCTBOM xKasod
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nepuos npedsIBaHus B Mepeunro PecniyGnuxu CesepHas
OPraHU3ALHH COLHATBHOTO HOYIIEBBIX OceTus-Ananus nopsaixe.
00CTy)KUBAHHUA €KEAHEBHO HOPMAaTHEOB ObecneucHHE JOCTYIHOCTH
(hHUHAHCHPOBAHUA IPEIOCTABICHHA YCIIYTH, B
COLIMAIBHEIX YCIYT, | TOM YHCHE JJ1% HHBATHAOB H
ABIAOIIEMYCA APYTHUX JHL C VIETOM
NPHIOKCHHEM K OTrpaHHICHUH HX
HACTOALIEMY KU3HEACATETBHOCTH
MOCTAHOBICHHUIO
2.17. | IMoaroroBka HaTPOHAK HA CPOK JSHCTBHS | HOPMATHB YCIYra NpeaocTaBnaeTCAa HOKA3ATENH KAueCTBa -
JeTeH K HeONnaronony4HsIX ceMeHt AOTOBOpa O ($puHAHCUPOBAHHA CIIEUHAIHCTAMH MOCTABLIUKA | MPEAOCTABICHHE VCIVIH
CO3HATENPHOMY H | OCVIIECTBICHHE NpeAOCTABIEHUH | COLMANBHON YCIYIU | COLMANBHBIX VCIIVT, JAOMKHO 00ECTIEYHTh
OTBeTCTBCHHOMY | JHHAMHYECKOrO MNCHXOJIOrO-| COLMATbHBIX B OPraHH3aLHUsAX, MOJATOTOBIICHHBIMH OKa3aHHe
OTLOBCTBY H TEAAr OTHMECKOTO YCIVT B HpeAOCTABIAIOIIUX (0OvyeHHBIMH) K paboTe ¢ KBaMUPULUHPOBAHHOH H
MaTEPHHCTBY, HX | HAOMIOACHUA 32 MOJAPOCTKAMH COOTBETCTBHH C COLMANBHEIC MOAPOCTKAMU, BO 3¢ PexTHBHOIT MOMOIIH
rurbueHuueckoe u | Bsaumoneiicreue ¢ HHIUBUAYAJIBHOH | YCIIYTH B B3AUMOEHCTBHH ¢ HONYUATEIO COLUATbHBIX
MOJIOBOE MEAHLIUHCKUMH nporpamMMoin HONYCTAUUOHAPHOH | MEAMUHMHCKHMH, YCIYT.
MPOCBELICHHUS, OpraHuzauMAMH, NPOBEICHHE| MpeaocTaBieHus | Gopme couuanpHOro | obpasoBaTeIbHBIMU OueHka pesyasTaToB —
npodunaKTHKa HHAUBUIYAJIbHBIX H COLIHANIBHBIX o6cyKuBaHNA, OPraHH3ALUSIMHE, HCHTPAMH ¥AOBICTBOPSHHOCTD
BEHEPHYECKUX TPYINOBBIX 3aHATHH € YCIYT YCTAHABIIHBACTCA B JOBEPUSA;, IPEeAOCTABIACTCA Ka4eCTBOM

saboneBaHuil M
CIMHda

npanequneM MCIHKOB
COTMA, xoxxBeHAUCTIAHCEPA
LICHTPA MO MPOPHIAKTHKE
u 6opube co CTIHTom.
IposeacHue
NpopUIAKTHIESCKHX U
HPOCBETHTENbCKUX Oecen u
AEeKUUH ¢ MOAPOCTKOM H,
NpH HAJTHYHH, C
POAUTCIISIMH, O BOMMPOCax
CEMEIHHBIX OTHOLICHHH,
OepeKHOM OTHOILCHHH K
CBOEMY 3JOPOBBIO H
3A0POBBIKO OTHAKOTO
YEJIOBEKA, IPUBJICUCHHE K
npodunakTuieckon pabore

€ NOAPOCTKaMH

B pyOnsax HA OAHY
YCAYTY COTIACHO
Ilepeynio

MO YIIEBBIX
HOPMATHUBOB
($UHAHCHPOBAHUA
COLIHATIBHBIX YCIIYT,
ABIAIOLIEMYCA
NIPHIIOXKEHHEM K
HACTOALIEMY
MIOCTAHOBNCHHIO

KaK HHAUBUAYAJIBHO
(xoHCYIbTHPOBaHHE, Oecean),
Tak M B rpynnax (Geceasl,
nexupn). ObecneueHue
JOCTYIHOCTH B
NPEIOCTABICHHU YCIYTH, B
TOM 4YHCIIC I ACTCH-
HHBANHAOB H JPVIHX JIHL C
VUETOM OrPaHHYCHHIT HX
JEATETBHOCTH

NPeIOCTABIACMOHN YCIyTH,
OTCYTCTBHE OOOCHOBAHHBIX
*Kanod
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COTPYIHHUKOB MEIHIHHCKHX
OpraHu3alui U UCHTPOB
JAOBEPHA.

O6peM npeaOCTABICHHOMH
COLIHATIbHOH YCIYTH
JAOMKEH COOTBETCTBOBATh
00BEMY, YKA3AHHOMY B
HHIUBUAYAJIbHOH
nporpamMme
HpPEeJOCTAB/ICHUS
COLIMANBHEIX VCIIVT

Me amko-
COLHANBHOE
obcnenopaHue
0e3HaJ20pHBIX U
Gecnpu3OpHBIX
JeTeH npu
MOCTYIICHUH B
OPTaHM3ALMH
COLIHANBHOTO
obcnyxuBaHus
CEeMBH U ACTCH,
NPOBEACHHE
NCPBUMHOTO
MEAULIHHCKOTO
OCMOTpa H
MEPBUYHOH
CaHUTAPHOU
00paboTKH,
OpTaHH3aLHs
nepeoi
JOBpavYeOHOI
NOMOLIH,
HalnpaBlcHHE
IPHA HAJTAYTHA
MOKA3aHUI HA
TICYEHHE B

OCMOT)p, CAHUTAPHAA
0o6paboTka, oxazaHue
nepBoii AoBpavyeOHoit
MOMOLIH JETSM,
SABISHIIAMCA
6e3HAN30PHBIMU H
Gecnpu3opHBIMY,
opranuzanuga 06CIe J0BaHI
U COneHCTBUE B MOMYIEHUH
MEIHLIMHCKOH MOMOIIH Ha
OCHOBAHHH PE3YIbTATOB
ofbcneA0BaHuA,
HAIPABICHHUE MPH HATHYHH
MOKA3aHHUI1 Ha JICUCHHE B
CTaLlHOHAPHBIE
MCIHIHHCKHC OPTAHH3ALHH

Ha CPOK ACHCTBHA
JOrOBOpa o
NpeaoCTaBIEHUH
COLIMANBHBIX
YCOyT B
COOTBETCTBHH C
HHIUBUIYATbHOM
nporpaMMon
NpeAcCTaBICHUA
COLHATIBHBIX
YCIyT

HOPMATHB
tuHaHCHPOBAHKA
COLMANBHOM YCIyTH
B OPraHH3aLHAX,
NPEAOCTABIAIOMHX
COLUANBHBIC
YCIIyTH B

MOy CTALMOHAPHOM
dopme couranbHOro
0BCTyKUBAHK,
YCTAHABIUBACTCA B
B pyONAX HA OJHY
YCIYTY COTTIACHO
Ilepeynto
NOAYIIEBHIX
HOPMATHBOB
($UHAHCHPOBAHUA
COLMANBHBIX YCIYT,
ABISHILEMYCS
MIPHIOXKEHHEM K
HACTOAIIEMY
MIOCTAHOBIICHHI)

VCIIVIa NPEOCTABNIAETCA
CHELUANUCTAMHE MOCTABIINKA
COLIHANBHBIX VCIVT,
NOATOTOBIEHHBIMU
{06yuenHbIMH) K paboTe ¢
NOJPOCTKAMH, BO
B3AUMOAEHCTBHH ¢
MEAULIMHCKHMH,
00pazoBaTeNbHBIMU
OPraHM3ALHSMH, HEHTPaMH
JOBCPHA, IPCAOCTABIIACTC
KaK HHAHBUAYAIBHO

(xoHCYIbTHPOBaHUE, Oeceant),

Tak M B rpynnax (Geceasl,
nexuun). ObecneyeHue
JOCTYIHOCTH B
NPeIOCTABICHUH YCIVTH, B
TOM YHCIIE O AeTCH-
HHBAJIHI0B H ,Ilpyl’l/IX ML ¢
VUCTOM OTPaHHUCHHH HX
JEATEIBHOCTH

MOKA2aTeIH KauecTea -
NPeAOCTABICHHE YCIYTH
AOIDKHO 00eCEYUTh
OKa3aHHUe
KBATH(ULHPOBAHHOH U

3¢ PexTHBHOIT MOMOIIH
MOTYUATEHO COLMATBHBIX
YCIyT.

OueHka pe3ynbTaToB —
YIOBIETBOPEHHOCTD
KaueCTBOM
NPEAOCTABIAEMOH VCIIVTH,
OTCYTCTBHE OOOCHOBAHHEIX
nanobd
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CTALMOHAPHEBIE
MCAHULIMHCKHC
OpraHy3aLuu

2.19,

CogeiicTBHe B
00ECIICYCHUH TIO
3aKI/TFOYCHHIO
BpaucH
JCKapPCTBEHHBIMA
CpeacTBaMHu M
W3ICTHSIMHA
MCAMIIHHCKOTO
Ha3HAYCHUS

yCIyra BKIKOYACT:
MOCCINCHUE MEIUIIUHCKON
OpraHM3aLH COLUATBHBIM
paboOTHHKOM (3amUCh HA
MPHUEM K Bpavy, BbI3OB
Y4aCTKOBOIO Bpa4a, coop
JOKYMEHTOB, BBIITUCKA U
MOJIYYCHHE PELICTITOB,
PE3yIbTaTOB MEAULIMHCKOTO
obcnea0BaHus U ap.);
NpUOOPETCHHE 3a CUCT
CPEACTB MOIyYaTeIs
COLMATIBHBIX YCIYT
HEOOXOAMMBIX
JICKAPCTBEHHBIX MPEMApaTOB
JUTSE MEAULITHCKOTO
NPUMEHEHUS U (MITH)
MEIHIHHCKHUX H3ICTHHA 10
3aKJIFOUYCHHUIO Bpava HWIN
nosyveHue decruiaTHo (Ha
JBTOTHBIX YCIOBHSIX) H UX
JOCTaBKY TMOJIY4aTEITIO
COLIMAJIbHBIX YCIYT,
COTIPOBOKACHHE
PabOTHUKOM MOCTAaBIIHMKA
COLMAJIbHBIX YCIYT
HOJTYYaTe IS COLHATBHBIX
VCIYT B MEAHLMHCKY O
opraHu3auuio (B rnpeaenax
HACEJICHHOTO MYHKTA) A
MPOBEACHMS MEIULIMHCKUX
KOHCYJIbTALIMH, TIOTyUYCHHUS
MEAMLIMHCKOM MOMOLIM,
MIIAHOBOM TOCIHTAIH3ALMH,

Ha CPOK ACHCTBUS
JOTOBOpaA O
NpeA0CTaBICHAU
COLIAIBHBIX
VCIyT B
COOTBETCTBHH C
WHAUBUIYaTbHOH
nporpamMMon
Npea0CTaBICHUS
COLMATBHBIX
yCIyT

HOPMAaTHUB
(uHAHCHPOBAHMUS
COLIMAJIBHOU YCIIyTH
B OPraHU3aLHUsIX,
NPEA0CTABISFOIIIX
coLMaTbHBIC
YCIyTH B

MOJTY CTal{HOHAPHOM
bopme couHaTBHOrO
obcmyKuBaHuUs,
VCTaHABIUBACTCS B
B pyOIsIX HA OJHY
YCIYTy COrTIacHO
IMepeunto
MOAYIIECBBIX
HOPMATHBOB
(buHaHCUPOBAHUS
COLIMATBbHBIX YCIYT,
SIBIISTFOLIEMYCSI
NPHIIOKEHUEM K
HACTOSILIEMY
NIOCTAHOBIICHHIO

yCayra npegoCcTaBIsIeTCs
PabOTHUKOM MOCTABLIUKA
COLIMA/IbHBIX VCIIVT.
ObecneueHuE MOTHOTO U
CBOCBPEMCHHOTO
VAOBJICTBOPCHMAA
notpebHOCTeH  moaywarTes
COLMAIbHBIX VCIIVT.
ObecneucHue AOCTYITHOCTH
MPEIOCTABACHUS YCIYTH, B
TOM YHC/IC /UTSl UHBATHAOB U
JPYTHUX JHL C VIETOM
OTPaHUICHUI HX
JKMBHCACATEIbHOCTH

MOKA3aTEe/ M KAUueCTBa —
MPEAOCTABICHUE VCIVTH
JOJDKHO OOECIICYHTh
VAOBICTBOPCHHUE
NoTPeOHOCTH MoIyyaTe.s
COLIMATBHBIX YCIVT B
MPEAOCTABICHHON YCIyTe.
OreHKa pe3yIbTaToB —
VAOBJICTBOPCHHOCTD
KQ4eCTBOM
NPEAOCTABISCMOH VCIIYTH,
OTCYTCTBHE 0OOCHOBAHHBIX
K100
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1abopaTOPHBIX
UCCICIOBAHUM H Jp. B
COOTBETCTBHH C
HA3HAYCHHUEM Bpaya, a
TAKKE B CITy4ae
rOCTIUTATH3ALIA
MOJTYHATE ISl COLIUATBHBIX
VCIVT.

IpexocraBnsercs mo Mepe
HeoOxoaumoctu 1-2 pasa B
MECSILL

2.20.

CopeiicTBHe B
MPOBCACHHUH
cyaeOHo-
MEAHULUHMHCKOMN
SKCIEPTU3HI B
LEJIIX
VCTAHOBJICHUS
BO3pacTa

cOop HEOOX0ANMOIH
uHdpopManun (I0KYMEHTOB)
JUISE KOMIUICKCHOM OLICHKH,
BO3pacTa.

[Tomoms B mocemeHuu
BpaucH - CrIeHAIUCTOB A1
MPOBEACHUS MCIUIIHHCKOTO
obcnexoBaHus U
nabopaTopHBIX
HCCTICIOBAHUH.
[IpexocraBneHue
TpaHcropTa u
COMPOBOXKACHHUE K MECTY
MPOBCACHUS MEAUKO -
COLMATbHOM IKCIIEPTU3BI,
MPEJOCTABISICTCS TIO MEPE
HCOOXOAMMOCTH

HOpMaTHB
(puHAHCHPOBAHHUS
COLIMATbHOU YCIYIH
B OpraHHM3aLusX,
NPEAOCTABISIOLINX
COLIMATbHBIC
VCIyTH B

MOy CTALMOHAPHOM
(dopmMe coLHaTbHOTO
00cIy>KUBaHUS,
YCTAHAB/IUBACTCS B
B pyOIsIX HA OJHY
YCIYTy COTTIacHO
Iepeunto
MOAYIIEBBIX
HOPMAaTHBOB
(dbuHAHCHPOBAHUSA
COLMATbHBIX YCIYT,
SIBISIFOIIEMYCSI
NPUIIOJKEHHEM K
HACTOSILIEMY
MOCTAHOBJICHHUIO

yciayra npeAaocTaBiseTCs
PpabOTHUKOM MOCTABLIHKA
COLIMATBbHBIX VCIIVT
(coLaIbHBIM TICAAaroromM u
JPYTHMH CIICIHATHCTAMH).
OoOecrnicucH®e  MOMHOrO |
CBOEBPEMEHHOIO
VIOBICTBOPEHUS
notpebHocTEH  moavyarens
COLIMATBHBIX YCIIVT,
ObecneueHne JOCTYMHOCTH
NPCAOCTABIICHHUS YCIYTH, B
TOM YHCJIC /151 HHBAJTHIOB U
JPYTHX JIHL C YIETOM
OTrpaHUYCHHUH HX
JKUBHEACSITCTIBHOCTH

MOKa3aTe/ld KauecTna —
CBOCBPEMEHHOC H TIOTHOC
OKa3aHHUE COLIMATBHOM
yeayra. OueHka
PE3yIbTATOB —
V/IOBICTBOPECHHOCTh
KQ4eCTBOM
MPEAOCTABIACMOH YCIyTH,
OTCYTCTBHE 0O0OCHOBAHHBIX
xKanod
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3. Counaib HO-NICHX0JIOTHYECKHE YCIYTH

3.1. | IIposexenue pa3paboTKa TECMAaTHICCKUX | HA CPOK ACHCTBHSI | HOPMATHB ycayra npeaocTaBIseTes MOKA3aTeIH KA4eCTBA —
3aHATHH B TUIAHOB M/HITH TPOrpaMm J0roBopa o (buHaHCHUpOBaHHS pPabOTHHKOM TOCTaBLIHKA CBOEBPEMEHHOE U TMOJTHOE
rpyrnmnax paboTsl rpynm NPEAOCTABICHHH | COLMAIBHOM YCIYIH | COLIHAIBHBIX YCIYT OKa3aHHE COLMATbHON
B3aHMOTIOAACPK- | B3AMMOMOAICPIKKH, KITyOOB | COLHATBHBIX B OPraHU3ALMIX, (ncuxonorom). yeayru. Ouenka
KH, K1ybax OOIIEHMS, PYKOBOJACTBO yCIyT B npeaocrapmstommx | Ilpenocrasnenue coumanbHO | pe3yabTaToB —
oOmmeHus TPYIIAMH COOTBETCTBHH C COLIMATTBHBIC YCIIYTH JOTDKHO VIOBICTBOPEHHOCTh

B3aMMOTIO JACPIKKH, WHIUBHIYATbHOH | YCIYTH B CrocoOCTBOBATH Ka4eCTBOM
KIyGaMu OOLIEHHS: nporpaMmMon NONYCTALMOHAPHOH | cTabuauzanuu MPEAOCTABIAEMOM YCIyTH,
NPOBEACHUE 3AHSITHIH B npeaocTaBacHUsT | GOpME COLMATBHOTO | SMOLMOHATBHOTO COCTOSIHHSL | OTCYTCTBHE OOOCHOBAHHBIX
rpymmax, kayoax oOImeHus | COLMAIBHBIX 0o0Cay)KUBAHMS, TOYYATE TSI COLMATbHBIX x*anod
B COOTBETCTBHH C yeayr YCTAHAB/IUBACTCS B VCIIYT.
TEMATHYCCKUMH TUTAHAMHU B pyOIsIX HA OgHY OGecneucHue JOCTYMHOCTH
WU TIPOTPAMMaMH. YCAYTY COTTIACHO NPEIOCTABICHHS YCIYTH, B
IpexocraBnsercs no mepe [epeunto TOM YHCIIC A/ UHBAJIWAOB U
HEOOXOAUMOCTH, HO HE MOAYIIECBBIX JPYTHX JIHIL C YIETOM
yauie 2 pa3 B Mecsill HOPMAaTHBOB OrpaHHYCHHU HX
(buHAHCUPOBAHUS KUBHEACATETBHOCTH
COLIMATIBHBIX YCIIYT,
SBISIOIIEMYCS
MPHIOKEHHEM K
HACTOSIIEMY
NIOCTAHOBJICHHIO

3.2. | Oxazanue B paMKax MNpPeAOCTABICHMS | HA CPOK ACHCTBMSL | HOPMATHB yeayra npeAaoCTaBIsIeTCs MOKA3aTEeTH KA4eCTBA —
KOHCY/IbTaTHUB- COLIHATbHON YCIYTH | JOrOBOPA O (buHAHCHPOBAHHS PabOTHUKOM MOCTABLIMKA CBOEBPEMEHHOE H TIOTHOC
HOM MpeayCMaTPUBACTCA NPEJOCTABICHHH | COLMAIBHOM YCIYIH | COLIMAIIBHBIX VCIYT OKa3aHUE COLMATBbHOM
TICHXOJIOTHHEC- KOHCYJIbTHPOBAHHE COLIHATBbHBIX B OPTaHU3ALMSIX, (mecuxoa0rom). yeayru. Ouenka
KOM TOMOIIH NOTy4yaTesis  COLMATBHBIX | YCIYT B npegoctapmoumx | Hanmune mMHOrokananbHoi PEe3yIbTaTOB —

AQHOHHMMHO, B TOM | YCIYI 1O HMHTEPECYIOMHM | COOTBETCTBHH C COLIMATbHBIC KPYTJI0CYTOUHOM TeNeGOHHON | VIOBICTBOPEHHOCTh
qUCTIC ¢ ero mpodaeMaM B LEMSIX | HHAMBUAYATbHOH | YCIyTH B CBSI3H, COOMIOAAIOTCS Ka4eCTBOM
MCTIOJTb30BAHH- COACHCTBUS B MOOHIIH3ALUH | TPOrpaMMON NOJIYCTALMOHAPHOH | NMPHHLAIBI QaHOHUMHOCTH U NPEAOCTABISIEMOMN YCIYTH,
em «rencdoHa €ro JYXOBHBIX, npeaocTaBiacHus | Gopme ConpanbHOro | KOH(HIACHIHAIBHOCTH OTCYTCTBUEC OOOCHOBAHHBIX
JOBEPUS» busnuecKux, COLIMATBHBIX 00CTyKHBAHMUSL, oOparueHuil. Kanob

HHTCIICKTYAIbHBIX yeayr YCTaHAB/IMBACTCS B OGecneveHne J0CTYITHOCTH

PECYPCOB Asl BBIXOAA W3

B pyOIsIX HA OAHY

NPEAOCTABICHUS YCIYTH, B
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KPH3HCHOH CHTYALIMH.

YCAYTY COTTACHO

TOM YHCTIE 1711 HHBATHAOB H

IpenocraBnaeTes mo mepe INepeunto JPYTHX L ¢ YY4ETOM
HCOGXOJIHMOCT H NOAYIICBRIX Ol'paﬂlfl"-leHHﬁ HX

HOpMaTPIBOB KHIHCACATCIIBHOCTH

(hHUHAHCHPOBAHUA

COLHATTPHBIX YCIVT,

ABIAIMICMYCH

MPHIOKCHHEM K

HaCcTOACMY

NIOCTAHOBJICHHIO

3.3. | [lcuxonorudec- | ompeacneHUe TEMATHKH, Ha CPOK ACHCTBHA | HOpMATHB VCIIVIA MPEAOCTABIASTCA MOKA3aTENH KayecTsa —
KHE TPEHUHTH (GOPMEI B TEXHOIOTHH AOTOBOPA O ($HUHAHCHPOBAHHSA PabOTHHKOM MOCTABLINKA CBOSBPEMEHHOE U TIOJTHOE

NPOBEACHHS NPEeAOCTABJICHUH | COLMAVIBHOHN YCAYTH | COMANBHBIX YCIYT OKa3aHHE COLMANBHOM
MICHXONOTHYECKOTO COLIHANTBHBIX B OpTaHH3aLHAX, (ncuxonorom). yenyrd. OueHka
TPEHUHra; OTpeacIeHHE VCIYT B NpeJOCTaBNAIOMUX | Yeavra npeaocTaBngeTcs B PE3VIBTATOB —
OPraHU3aAUHOHHBIX COOTBETCTBHH ¢ COLIHATIbHBIC MOMELIECHHH, B KOTOPOM ¥ IOBJIETBOPEHHOCTD
MOMEHTOB (4acToTa HHIUBHAYATbHOH | VCIYTH B HMEIOTCA CTVIIBA MO KaueCTBOM
NPOBEASHHS TPCHHUHIOBbIX nporpaMMoin HNONYCTALMOHAPHON | KONMMYECTBY YYACTHHUKOB OpPeAOCTABIAEMOM YCIyTH,
3AHATHH, npeaocTaBieHus | GopMe CoManbHOrO | TPEHHHTA, OTCYTCTBYHOT OTCYTCTBHE OOOCHOBAHHBIX
NPOAOKHTENBHOCTh COLIHANTBHBIX 00CTy)KUBAHHA, MOCTOPOHHHE WYMBI H nanod
TPEHUHTA U Ap.); noaAdop VCayT VCTAHABIIMBACTCA B PAAPAKUTETH; CIISLHATHCT

HeO0OX0JUMOT0 MaTepHaIa
ANA NPOBEICHUA
NICHXOJIOTHUIECKOrO
TPEHUHIA; IPOBEACHHE
NICHXONOTHYECKOTO
TPEHHHTA; CO3JAHHE
aTMocdepbl
MICHXONMOTHYECKOH
Ge3onacHocTH U ¢BOOOIBI
OOLICHHUA MEXKIY
VYaCTHHUKAMH TPEHHHTA.
IpepocraBngeTes no mepe
HEOOXOIUMOCTH, HO HE
yame 2 pa3 B HEJSIIO

B pyOnsax HA OAHY
VCIYTY COITIacHO
Mepeunro
NOAYIIEBBIX
HOPMAaTHBOB
tuHAHCHPOBAHKA
COLIHATBHBIX YCIYT,
ABIAIOIIEMYCA
MPHIOKESHHEM K
HACTOALLIEMY
MIOCTAHOBTICHHIO

HCTIONB3YET H3JAHHBIC H/HITH
VTBEPIICHHBIE METOJUKH
{MHCTPYKIIMH, IPOTPAMMBI H
Tp.) MO MPOBEACHUIO
NCHXOMOTHYECKHX TPCHHHIOB.
Y cnenmanucTa umeetca Gonn
HarAOHBIX MaTEPHANOB U
HHCTPVMEHTOB, KOTOPBIC
HEOOXOAUMO HCTIONB30OBATD B
XOJ€ MPOBEACHHUA
NCUXOMOTHYECKHX TPESHUHIOB
B COOTBCTCTBHH C
METOAHKAMH HX TPOBEACHUA.
Obecneuenne

JOCTYITHOCTH
NPeIOCTABICHHUA
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VCIVTH, B TOM YHCIC
JJIs UHBAJIWAOB U
JPVTHX JTHL C YYETOM
OTPAHUYCHUN UX
JKM3HEAEATEIBHOCTH

3.4. | CoumanbHo- coupanbHas yciayra Ha CPOK ACHCTBHUS | HOPMATHB yciayra npeaoCcTaBiseTCs MOKa3aTe/ii KauecTna —
MICHXOIOTHYEC- BKJTIOUACT B CEOS: JOroBOpa 0 (buHaHCHPOBAHHS PabOTHUKOM MOCTABLIUKA CBOEBPEMEHHOC H TIOJTHOC
KU naTpoHaX HaOMIOACHHE 3a NPEAOCTABICHHH | COLMAIBHOM YCIYIH | COLMAIBHBIX YCIVT OKa3aHUE COLHATbHON

MoJTyvaTesieM COLIHATBHBIX B OpraHH3aLHsIx, (NCUX00roM), C LEITBIO yeayru. Onenka
COLIMANBHBIX YCIYT IS VCIYT B NPEeJOCTABISIIOUIMX | CBOCBPEMEHHOIO OKA3AHHS Pe3yIbTATOB —
CBOCBPEMEHHOTO COOTBETCTBHH C COLIMATTBHBIC MOJIYYATETIO COLMATBHBIX VIOBJIICTBOPECHHOCTh
BBISIBIICHHS MHAMBUIYAIBHOH | VCIYTH B VCIIYT HEOOXOAMMOMH KaueCTBOM
CHTYALIHH NICHXHYECKOTO OporpaMMo NOTYCTALHOHAPHOH | COLMATBHO-TICHXOIOTHYCCKOH | MPEAOCTABISACMOMH YCIyTH,
auckomdopTa WK npeaocTaBiacHus | (hopMe COLMATBHOTO | IMOMOLIH. OTCYTCTBUE OOOCHOBAHHBIX
MEKJIHYHOCTHOTO COLIHATBHBIX o0cTyKUBaHUS, ObecneucHHE AOCTYITHOCTH JKanod

KOH(I)J'IHKTa H APVTHX ycayr YCTAaHABIIUBACTCS B npeaoCTaBJICHUS YCIIYTH, B

CHTYaLHH, B pyO/ISIX HA OAHY TOM YHCIIE A5l UHBAJHIOB H

CHOCOOCTBY FOLIHX VCIYTY COTTIACHO JAPYTHX JHI C YIETOM

YCYTYOICHHIO [Nepeunro OTPAHUYUCHUH KX

00CTOATEILCTB NOAYIICBBIX KHU3HCACATCIBHOCTH

VYXyAUIQIHUX, UIH HOPMAaTHBOB

CIOCOOHBIX YXYALIUTb (buHaHCHPOBAHMS

YCJI0BHs HX COLMAJIbHBIX YVCIIVT,

JKHU3HCACATCIbHOCTH, U SIBIIIFOLICMYCSL

OKa3aHHs MPU NPHIOKEHUEM K

HEOOX0AMMOCTH HaCTOSIIEMY

MICUXOJIOTHICCKOH NMOMOLIH NOCTAaHOBJICHHUKD

U TIOIACPIKKH.

INpexocraBnsiercs no mepe

HEOOXOIMMOCTH

35 Icuxonoruyec- | onpejaencHUE HANPABICHUH | HAa CPOK ACHCTBHS | HOPMATHB yciayra rnpeAaocTaBiseTes MOKa3aTe/IM KauecTsa —
Kasi AUAarHOCTHKA MICUXOJTOTHYCCKOH A0rosopa o cbuuancnposaumx pa60THl/IKOM MNOCTAaBLIHMKA CBOCBPECMCHHOC U IIOJTHOC
1 00CICI0BAHHE | JUATHOCTHKH NPEAOCTABICHUN | COLMATBHOM YCIYTH | COLMAIBHBIX VCIYT OKa3aHHE COLMANTBbHOM
JMYHOCTH (mcUXMYECKoe, BO3PACTHOE, | COLIMATBHBIX B OpraHHU3aLMsIX, (ncuxonorom). yeayru. Onenka

JMYHOCTHOE, YCIyT B npegoctasmsroumx | [IpegocraBnenne coumanbHON | pe3yabTaToB —
MEIKJIMYHOCTHOE, COOTBETCTBHH C COLIMAJIbHBIC VCAVTH JO/KHO | YAOBICTBOPEHHOCTD
UHTEILUIEKTYAJIbHOE, WHIUBUIYAIbHON | yCIyrH B Cr1IocoOCTBOBATH Kaue€CTBOM
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npoOPHUEHTALIMOHHOE, NPOTrpaMMOH MOJTY CTAaLIMOHAPHOU crabunuzauuu MPEIOCTABIIEMOM YCIVTH,
COLHATIBHOE), BBIOOD npeaocTaBiacHus | (hopMe COLHATPHOTO | 3MOLMOHAIBHOTO  COCTOSIHHSI | OTCYTCTBHE 0OOCHOBAHHBIX
JUArHOCTHYECKUX METOAMK | COLIMATbHBIX 00CTyKMBaHM, MOy HaTe /sl COLMANTBHBIX | JKano0
U noadop VCIyT YCTAHABIIUBAETCS B YCIyr
JUATHOCTHYECKOTO B pyO/IsIX HAa OJHY ObecneucHue OCTYIHOCTH
UHCTPYMEHTApHSL; VCIYTY COrIacHO NPEIOCTABICHUS YCIYTH, B
NPOBEACHHE [Mepeunto TOM YHCJIE JJ151 HHBAJHAOB U
JUATHOCTHYECKHUX MOAYIIEBBIX JPYTHX JIHILL C YYETOM
npoueayp, oopadorka HOPMaTHBOB OTPaHHYCHHH UX
PE3VAbTATOB AUATHOCTHKH, (uHAHCHPOBAHMS JKUBHEACATETIBHOCTH
COCTaBIICHHUE COLIMAJIBHBIX YCIYT,
TMICHXOJIOTHYCCKOTO SABIISTFOLICMYCSI
3aKJIFOUCHUS U ONPCACTICHUC MPUIOKECHUEM K
B CIIy4ac HCOOXOAMMOCTH HACTOSILLIEMY
MPOrHO3a AATbHEHIICTO MOCTAHOBIICHHIO
Pa3BUTHS H HATIPABJICHUSI
NICUXOJOTHYECCKOM
KOPPEKLIMH, OTIPSACIICHHUC B
cydae HEOOXOAUMOCTH
CPOKOB MPOBEACHHS
MOBTOPHOH (MUTOTOBOH)
JUATHOCTHKH MOTYYATEIS
VCIIVT; MPEJOCTABICHHUE
PE3VABTATOB AUATHOCTHUKHU U
00¢ae10BaHMsI TMYHOCTH IO
3aMpocy MONyYaTe/Ist YCIyT.
[IpeaocraBaseTes mo mepe
HEOOXOIUMOCTH, HO HE
yaue 3 pas B rojg
3.6. | [lcuxomormuec- | ompeaeneHue B HA CPOK ACHCTBUS | HOPMATHB VCIyra npeaoCTaBIseTCsI MOKA3aTE/TH KAUCCTBA —
Kasi KOPPEKLIUsI COOTBETCTBHH C JOroBopa o (hUHAHCHPOBAHUS PadOTHHKOM IMOCTABLIMKA CBOCBPEMCHHOC U TMOJTHOE
pe3yibTaTaMy MPOBCACHHOW | MPEAOCTABICHUH | COLMATIBHOM YCIAYTH | COLHATBHBIX YCIIYT OKa3aHHUEC COLMATBHOM
MICUXOJIOTHUCCKOH COILTHATIBHBIX B OpraHU3aLMsIX, (ncuxonorom), B momMemeHny, | yeayru. QueHka
JUArHOCTHKH U YCIYT B NPEAOCTABIISIOLIHX B KOTOPOM HIMCIOTCSI MSITKHE PE3yIbTATOB —
00caeA0BaHUS THIHOCTH COOTBETCTBHH C COLIHAIBHBIC CTYIbSI/Kpecna/JUBaH J71s VAOBJICTBOPEHHOCTD
OCHOBHbIX HAINpPAaB/ICHUH WUHAMBUAYAIbHOM | YCIyrU B HOJ1Y4aTe I8l YCAyr, KaueCTBOM
NICHXOJIOTHICCKOM pOrpaMMou NOJIYCTALMOHAPHOW | OTCYTCTBYIOT MOCTOPOHHHE NPEAOCTABISIEMOM VCIIVIH,
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KOPPEKLHH; BHIGOP
KOPPEKLHOHHBIX METOIAHUK,
¢$opM 1 METOAOB paGOTHI C
HOIYUATENIEM YCIIYT,

NPeAOCTAB/ICHUS
COLHAJIbHBIX
YCIyT

thopMe COLHATBHOTO
o6cyKUBAHM,
VCTAHABIHBACTCA B
B pyOnsx HA OAHY

JIMUA M UIYMBI, ¥ CIIEIHATHCTA
umeeTcd GoHT MaTepHaIoB 1
000pVAOBaHHSA, KOTOPBIE
HEOOXOAHMO HCIIONb30BATD B

OTCYTCTBHE OOOCHOBAHHBIX
Kanod

paspaboTKa naaHa VCIYTY COTTIACHO X0/ IPOBEACHHS
HHIUBHAYATbHOH INepeunro KOPPEKLHOHHBIX
KOPPEKLIUOHHOH paboThl ¢ IO,y IIEBBIX MEPONPHATHH B COOTBETCTBHH
MONTYHATENIEM YCIYT, HOPMATHBOB ¢ METOIUKAMH HX
noadop HEOOXOAMMOTO ($HHAHCHPOBAHHSA NPOBEACHHA, CMIELHATHCT
MaTepHana Ast NPOBEICHUA COLHANBHBIX YCIIYT, | MCHQJIb3YET H3AAHHBIC W/HIH
KOPPEKLIHOHHBIX ABNAIOLIEMYCA VTBEPYKACHHBIE METOJUKH
MEPOTIPHUATHI, MPOBEACHUE NPHIOXKEHUEM K (MHCTPVKLMH, MPOrPaMMEL H
KOPPEKLIUOHHBIX HACTOAILEMY p.) 1O OPraHH3aALUH
MEPOTIPUATHI B MOCTAHOBNCHHIO KOPPEKLMOHHBIX 3aHATHIA C
COOTBETCTBHH C MIAHOM MONVYATENEM YCIVT B
HHIUBHTyATbHOH COOTBETCTBHH ¢ BO3PACTHBIMH
KOPPEKLIUOHHOH paboTHI. H NCUXOPHIHIESCKUMH
Ipeaocrapngerca mo Mepe OCOOCHHOCTAMH.
HeOOXO0IUMOCTH, HO HE Obecneuenne 10CTYIHOCTH
MeHee 3 pas B roa NPEIOCTABICHUA YCIVTH, B
TOM YHCTIE
JUIS. MHBAJTHAOB H
JPVTHX JHL ¢ VIETOM
OTPAHIMEHUH HX
KH3HEACATEIbHOCTH
3.7. | llcuxorepanmeB- | ycivra  OKa3hIBaeTCA € | Ha CPOK ACHCTBHA | HOPMATUB VCIIVIA MPEAOCTABNACTCA MOKA3aTENH KayecTsa —
THUECKAS UENbI0  BBIABICHHS M | AOrOBOpA O dunancupoBanus paGOTHUKOM MOCTABIIMKA CBOEBPEMEHHOE U IIOJTHOE
MOMOIIb VCTpAHEHHd  HCTOYHHKOB | MPEJOCTABNEHUH | COLMANBHOM YCIYIH | COLMANBHBIX VCIVT OKa3aHHE COLHANBHOH
npoGieM, KOTOPbIC MEILAIT | COLIHANBHBIX B OpraHHU3aLHAX, (ncuxonorom). yenyrd. OueHka
yenoBeky xuth, [Ipu sTom | yemyr B HPEAOCTABIIAKIINX [MpenocTaBneHue COLHANBHOMN | Pe3yIBTATOR —
CMCLHANKCT HE HABA3BIBAET | COOTBETCTBUH C COLIHANTBHBIC VCIIVIH JOMDKHO 00CCTIEUHBATh | VIOBICTBOPECHHOCTD
CBOK> TOYKY 3PEHHA, a THLIb | HHAUBHAYANBHOH | VCIVTH B 3pPeKTHBHOS  MPCOIONCHHE | KAUSCTBOM
OMOTaeT MONYHATEN | MPOrpaMMoi NONYyCTALMOHAPHOH | mpoByieM,  BOBHMKIIMX B | OPEXOCTABIAEMOH YCIYTH,
COLHMANBHEIX VCIYT HaWTH | MpeJocTaBneHus | ¢opme couManpHOrO | pe3yibTare OCTpOli | OTCYTCTBHE OOOCHOBAHHBIX
OyTH K  TAPMOHHYHOMY | COLHANBHEIX o6¢ Ty KUBAHM, MCHXOTPABMHPYHOIIEH u | xanob
CYIIECTBOBAHUIO, YCAYyT YCTAHABIHBACTCA B CTPECCOBOH CHTYaLMH,
HCTONB3YS Pa3HBIC BHOB H B pyOJIAX HA OAHY HETaTHBHO  BIMAKIINX  HA
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METOAbI YCAYTY COTTACHO 3MOPOBBE H HNCHXHKY

NCHXOTEPANICBTHYECKHX Mepeunto NOJIYYATeNS COLIMATBHBIX

taktHK. [lpoBomurcs B MOAVLIEBHIX VCIIVT

topme Becearr, B mpouecee HOPMATHBOB Obecneuenne 10CTYIHOCTH

KOTOpOH NOMYUATEN) tbunancupoBanua NPEIOCTABICHNA YCIYTH, B

COLIHANBHOM VCIYTH COLIMANBHBIX YCIYT, | TOM YHCHE OIS HHBATUAOB H

OKA3BIBAETCS  MOMOLL B ABISIOMEMYCS JPYTHX JIHL ¢ YY4ETOM

OCO3HAHHH H  PCIICHHH NPHIOKCHUEM K OTrPaHHICHHH HX

npobnem. [Ipexoctapnserca HACTOALIEMY JKH3HEACATEIBHOCTH

oo Mepe HeoOXOIUMOCTH, HOCTAHOBJICHHK)

HO He vawe | pa3a B

HEIETIO

3.8. | CounansHo- VCIVra JO/DKHA 00eCeYuTh | Ha CPOK JSHCTBHA | HOPMATHUB VCIIVIa MPEOCTABIAETCA MOKA2aTeH KaueCTBa —

NCHXONOTHYEC- | OKA3AHHE MOMYYATe/IAM JOrOBOpa O duHancHpoBaHuA pabOTHHKOM MOCTABIIHKA CBOEBPEMEHHOE H IIOJHOS
KOE COLIHANBHBIX YCIYT NpeJOCTABNEHUH | COLIMANBHOM YCIYIH | COLMANBHBIX VCIIVT OKAa3aHHUE COLHATBHOI
KOHCVIIBTHPOBA- | KBamH(HUHUPOBAHHOI COLIHANBHBIX B OpPraHH3aLHsAx, (mcuxonoroM), B noMelieHu, | yenyru. OueHka
HHE, B TOM YHC/IE | IOMOLIM N0 HAKUBAHHIO | YCIyT B NPEAOCTABIAIOIIX | B KOTOPOM HMEHITCS MATKHE | PE3yIBTATOB —
O BOMPOCaM MEKTHYHOCTHBIX COOTBETCTBHH C COLIHANbHBIC CTVIBA/Kpecna/auBaH Ans VIOBIECTBOPEHHOCTD
BHYTPHUCEMEH- OTHOLUCHMH 1151 HHIUBUIYAABHOH | YCIYTH B NOJIYYaTeNs yCIyT, KaIeCTBOM
HBIX OTHOIIGHHH, | MPeAyNpPEe:KACHHI H MpOrpaMMoH NOTYCTALMOHAPHOH | OTCYTCTBYIOT NOCTOPOHHHE NPEAOCTABIAEMOH YCIIYTH,
NPEoAoaEHUE NPeOIONCHH CEMEHHBIX npeaocTapneHus | ¢opme coUHanbHOrO | NHUA H IIYMBI, ¥ CHELHANNCTA | OTCYTCTBHE 00OCHOBAHHBIX
CEMEHHbIX KOH(ITHKTOB, IO BOPOCaM | COLIHATBHBIX B¢y KUBAHK, uMeeTca (POHI MATSPHANIOB | ka0
KOH(IUKTOB ACTCKO-POJUTENBCKHX, yeayT YCTAQHABIMBAETCA B | 00OPYAOBaHMS, KOTOPBIE

CYNPYAKECKUX H JPYTHX
3HAUHUMEIX OTHOLICHHH.
Coupnanpno-
NICHXONOTHYECKOE
KOHCYJIBTHPOBAHHE JOIDKHO
HA OCHOBE MONVYEHHOMH OT
MONY4aTE N COLHANTBHBIX
YCIyT HHPOPMALMHU 1
O0CVKICHUA C HUM
BOBHHKIIHX COLHANBHO-
MICHXONOTHYECKHX MpobieM
MOMOYb EMY PacKpHITh H
MOOHIIH30BATh BHYTPEHHHE

B pyONIAX HA OJHY
YCIIYTY COTTIACHO
Mepeunro
NOAYIIEBBIX
HOPMATHBOB
($UHAHCHPOBAHUA
COLHANBHBIX YCIYT,
ABISAHIIEMYCSI
TIPHIOXKEHHEM K
HACTOAIIEMY
MIOCTAHOBNCHHIO

HEOOXOAUMO HCIIONB30BATh B
X076 OKA3aHHS COIHATBHOH
YCIYTH B COOTBETCTBHH ¢
MCTOIHKAMH €€

Mpe 1OCTABNICHHUA, CIICLTHANTHCT
HCMONE3VET U3JAAHHBIC WU
VIBEPIKACHHEIE METOAUKH
{(MHCTPYKIUH, IPOTPAMMBI H
np.) B COOTBETCTBHHU C
BO3PACTHBIMHU U
NcUxopUIHUSCKHMH
OCOOCHHOCTAMH MONYy4YaTENA
COLIMAJIBHBIX YCIIVT,
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PECYPCHI U PELIUTD 3TH
npoOaCMEL.
[MpexocraBnsiercss mo Mepe
HCOOXOAMMOCTH, HO  HE
yame | paza B mecsn

ObecneucHue
JOCTYITHOCTH
NPEAOCTABICHUS
VCIIYTH, B TOM YUCIIC
17151 UHBAJIHAOB H
JPVYIHX JIUL C YYETOM
OTPAHHUCHUH HX
JKU3HEACITCIPHOCTH

3.9. | CoaeiicTBre yclyra A0/uKkHa o0ecieunTs | Ha CPOK ACHCTBHSL | HOPMATHB yeiayra npeaocTaBsieTcst MOKAa3aTeIu KauecTnsa —
BOCCTAHOBJICHHUIO | OKAQ3aHME MOIYHYATEISIM JOrOBOpa O (uHAHCHPOBAHUS PabOTHHUKOM MOCTABLIUKA MOIYYATETIO COLMATBHBIX
VTPAYCHHBIX COLIMAJIBHBIX YCIYT NPEAOCTABICHUN | COLIMAIBHOM YCIYTU | COLIMATBHBIX VCIVT YCIYT JOJKHBI OBITh
KOHTaKTOB ¢ |kBanuUIMPOBAHHOH COLIMATBHBIX B OpraHu3aLusx, (ncuxomnorom). NPEAIOKEHBI TYTH
CeMbCH, BHYTPH | IOMOINH MO HATAKUBAHUIO YCIYT B MPEAOCTABIISFOIINX [IpexocTaBacHMEe COLMATBHON | PELICHUS! BBISBICHHBIX
CeMbH VYTpPaueHHbIX COOTBETCTBHH C COLIMAJIBHBIC VCIYTH HAIpaBlICHO HA NICUXOJIOrHIECKHUX

MEKTHIHOCTHBIX WHIUBHYATbHOH | YCIYTH B CBOEBPEMEHHOE npoOmeM, MoHOTa U
OTHOLUCHUH 1715 nporpaMMon NOIYCTALMOHAPHON | MPEayNpesKICHHE U CBOCBPEMECHHOCTD
NPEAYNPEKICHUS U npeaocTaBieHusl | (hopMe COLMANBHOrO | BOCCTAHOBJICHUE YTPAYCHHBIX | MPEAOCTABICHMS
MPEOJONCHHS JCTCKO- COLIHATIBHBIX 0o0CTy)KUBAHMS, COLIHA/IbHBIX CBSI3CH H COLIMATBHOM YCIVTH.
POAUTEIBCKUX KOH(DIUKTOB. | YCIyT VYCTAHABIUBACTCS B (VHKLHIH CeMBH. OueHka pe3yIbTaToB —
IpenocrapnsieTcss mo mepe B pyOJIsIX HA OJHY ObecnicucHue VAOBJICTBOPEHHOCTD
HEOOXOAMMOCTH YCIYTy COTTIaCHO JOCTYIHOCTH KaQ4eCTBOM

[epewunto MPEAOCTABICHHUS MPEAOCTABICMOH YCIYTH,

MOAYIIEBBIX VCIYTH, B TOM YHCIIE OTCYTCTBHE OOOCHOBAHHBIX

HOPMAaTHBOB JUTSL HHBAJIUAOB U xKanod

(buHAHCUPOBAHUS JPYTHX JHL C YYETOM

COLIMABHBIX YCIYT, | OrpaHMYCHUH UX

SIBIISTFOLIE MY CSI JKH3HCACATCIBHOCTH

MPUIIOIKEHUEM K

HaCTOSIIEMY

MOCTAHOBJICHUIO

3.10. | CoaeiicTBre yclyra J0/DKHa OOECIIEYHTh | Ha CPOK ACHCTBUS | HOPMAaTHB VCIyra npeaocTaBIseTCs NOKAa3aTe/IH KauecTna —
CEMBSIM, OKA3aHHE MOTYYATEIISIM JOroBOpa O (buHAHCHPOBAHHS PabOTHHKOM MOCTABLIHMKA MOJIYYATEIIO COLUATBHBIX
HUMCIOLIHUX JCTCH, | COLMANBHBIX YCIYyT NPEAOCTABICHUN | COLIMATBHOM YCIYTH | COLIMANBHBIX VCIVT VCIYT AO/KHBI OBITH
B KBaMU(pUUUPOBAHHON COLMAIIbHBIX B OpraHH3aLusX, (icuxomnorom). NPEAI0MKEHBI MYTH
BOCCTAHOBJICHHH | MOMOILH MO HATAKUBAHUIO | YCIYT B NPEAOCTABIISIOLIHX [MpexocTaBneHHue COLMATBHOM | PELICHHUS BBISBICHHBIX
VTPAYECHHBIX VTPaYCHHBIX COOTBETCTBHH C COLIMAJIbHBIC YCJIYT'H HarpaBJICHO Ha MCHXOJIOTHYECKUX
COLIMATbHBIX MEKIHYHOCTHBIX WHIWBUAVAIBHOH | VCIYTH B CBOCBPEMECHHOC npobaeM, NOTHOTA U
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CBsi3eH U OTHOLICHHH A1 npOrpaMMOH NOTyCTAUHOHAPHOH | MPCAyNPeKACHHUE U CBOCBPEMEHHOCTD
(dhyHKUMI NPeAYNPEKACHUS U npeJocTaBacHus | (hopme COHATBHOrO | BOCCTAHOBICHHE YTPAYCHHBIX | MPEIOCTABICHUS
MPEOJOICHUS JSTCKO - COLIMAJIBHBIX 0o0CTyKUBaHUS, COLIMAITBHBIX CBS3CH U COLMATBHOM YCIVTH.
POAUTEIBCKUX KOH(DIUKTOB, | YCIyT YCTaHABIUBACTCS B ({yHKIHIT ceMbH. OueHka pe3yabTaToB —
[MpenocraBmseTcss mo mepe B pyOIsSIX HA OJHY ObecneucHue OCTYIHOCTH VAOBJICTBOPEHHOCTD
HEOOXOAMMOCTH, HO HE VCIYTY COrIacHO NPEIOCTABICHUS YCIYTH, B Ka4eCTBOM
qaue 2 pas3a B rox [Tepeunto TOM HHCIIC 1151 HHBAJIUOB U MPEAOCTABISICMOH VCIVTH,
MOAYIIEBBIX JPYTHX JIML C YYETOM OTCYTCTBHE OOOCHOBAHHBIX
HOPMaTHBOB OrpaHUYUCHHUH HX nanod
(puHAHCHPOBAHUS JKH3HCACATCIBHOCTH
COLIMAJIBHBIX YCIYT,
ABISAIOLIEMYCS
MPUIIOKEHHUEM K
HACTOSILIEMY
TIOCTAHOBJICHHUIO
3.11. | Oxa3zanue BBISIBJICHHE TPOOIEM, HA CPOK JCHCTBUS | HOPMATHB yCIyra npegocTaBisicTCst MOKA3aTE/IH KAaUueCTBA —
NICHXOJIOrH4ec- NeXKal¢x B OCHOBE J0roBopa o (buHaHCHUPOBAHUS PabOTHHKOM MOCTABLIHKA NOJVYATEO COLMATBHBIX
KO MOMOIIHU U MICUXOJIOTHYECKOTO NPEAOCTABICHHH | COLMAIBHOM YCIYTH | COLMAIBHBIX YCIYD YCIYT JO/IKHBI OBITH
NOAACPIKKH, B ;mcxcomd)op”ra noay4aTe/ist COLTHAJTBbHBIX B OpraHH3aLHusIX, (HCHXOHOF OM)‘ NPCATOKCHBI ITYTH
TOM YHUCIIC VCIIVT, B pouecce Oeceapl, | YCIyr B NPEAOCTABISIOIINX [IpenocTaBneHuUe COLMATBHON | PELICHUS BBISBICHHBIX
rpaKaaHaM, 06U.l€HH$I, BBICTTYLIIHBAHHWSA, COOTBCTCTBHH C COLIMATIBHBIC VCIVIrd J0JKHO TICHUXOJIOTHYCCKHUX
OCYLICCTBIIAIO- NCPBHYIHOC CHATHC HH,E[HBH,E[}-"&J'IBHOﬁ YCIYI4 B CrocoOCTBOBATh YKPCILICHHUIO l'IpO6I!CM, IOJTHOTA U
UM YXOJ Ha HEraTHBHBIX MMOCIEACTBHH nporpamMMoi NOJyCTalMOHaPHOM MICUXHYECKOIO 310POBhs CBOCBPEMCHHOCTh
JoMy 32 TPaBMHUPYIOIICH CUTYaLH, | mpegocTaBicHust | (OpME COLHATBHOTO | MOIYYATEIsI COLMATBHBIX MPEIOCTABICHUS
TSOKETOO0MBHBIM | BO3HHUKIIEH TIPOOIeMbI COLHMAJIbHBIX 00CTyKUBaHHS, VCIYT, MOBBILIEHHIO €T0 COLMATBHOM YCIYTH.
U TIONTYYATEIIMH | TIYTEM MOA0aAPUBAHUS, yeayr VCTaHAB/IUBACTCS B ncuxXuueckoi samumeHuocT | OueHka pesyabTaTos —
COLIHAJIbHBIX MOTHBALUU K aKTUBHOCTH, B pyOsIX HA OAHY U CTPECCOYCTOHUYHMBOCTH. YAOBIETBOPEHHOCTD
yeIayr HaIpaBICHHUE NOTYyHaTENs YCIYTY COrIacHO Ob6ecneueHne J0CTYITHOCTH Ka4eCTBOM

VCIYT K CHELMANUCTY (IpH
HEOOXOIUMOCTH).
IIpenocraBnsieTcss mo Mepe
HEOOXOAMMOCTH, HO  HE
game | pasza B Mecsn

Iepeunio
MOJYLIEBBIX
HOPMAaTUBOB
(uHAHCUPOBAHUS
COLIMATIBHBIX YCIIYT,
SBISIOLIEMYCSI
HPUIOKEHUEM K
HACTOALLEMY
NIOCTAHOBJICHHIO

NPEJOCTaBICHUs YCIYTH, B
TOM 4HCIE A5 HHBAAHJO0B U
JAPYIHUX JTHL C VIETOM
OTpaHHYCHUH MX
KHM3HEACATETBHOCTH

NPEAOCTABIAEMOM YCIYTH,
OTCYTCTBHE 0OOCHOBAHHBIX
xKanod
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3.12. | [IposeaeHue npoBeaeHUe Oecea, BCTped | HA CPOK JCHCTBHSL | HOPMATHUB yCayra npeaocTaBIsieTes MOKA3aTEIH KauecTBa —
NCUXONPO(UIAK- | C TOTYIATSSIMH YCIVT C JOroBOpa o (uHAHCHPOBAHMUS PpabOTHUKOM MOCTABLIHKA MOJIYYIATETH COLMATBHBIX
THYECKOH U uenbio popMUpOBaHUS Y NPEAOCTABICHHH | COLIMAIBHOM YCIYIH | COLMAIIBHBIX YCIYT VCIYT JO/KHBI OBITH
MICHXOJIOTHYEC- HHX NOTPEOHOCTH B COLIMATIbHBIX B OPraHU3aLMUsIX, (mcuxomnorom). MPCATOKECHBI Ty TH
KOI padoTsL, MICUXOJOTHYCCKHUX 3HAHUSIX | VCIIYT B MPEA0CTABISFOMIHX [TpenocTaBaeHUEe COLMANTBHON | PELICHHUS BBISBICHHBIX
HarnpaBJICHHOM (ocHOBaxX caMOIIO3HAHMUS, COOTBETCTBHH C COLIHATBHBIC VCIIYTH JI0JDKHO 00CCIIeunBaTh | MCHXOIOTHYECKUX
Ha CaMOBOCITUTAHUS, UHAUBUAYAIBHON | YCIYTH B sbdekTuBHOE  TpeooncHHE | mpodaeM, MOTHOTA U
CBOCBPEMEHHOE | 3HAKOMCTBA C OCHOBHBIMH IpOrpaMMon NOJYCTALMOHAPHOH | MPoOaeM, BOSHHKIINX B CBOCBPEMECHHOCTD
NpeayIpeKac- 3aKOHOMEPHOCTSIMH U npeaocTaBicHus | (hopME COLMANBHOrO | PE3yJbTaTe OCTPOM NPEAOCTABICHUS
HHE BO3MOXKHBIX | YCIOBHSIMH COLIHATBHBIX oOcmyKuBaHus, NICUXOTPABMUPYIOLICH H COLIHATBHOM YCIVTH.
HapyLICHHH B O1aronpUATHOrO yeayr VCTAHAB/IUBACTCS B CTPECCOBOM CHTYALMH, OueHka pe3yabTaToB —
CTAHOBJICHHH H MCUXHYECKOrO Pa3BUTHS U B pyOJIsSIX HA OAHY HCTaTUBHO  BIMSIOIIMX  HA | YAOBJICTBOPCHHOCTH
pasBUTHH 1p.) ¥ UX UCTIO/Ib30BAHUS B YCAYTy COTJIaCHO 310POBbE U MCHXUKY KaueCTBOM
JUYHOCTH UHTEPECax pa3BUTHA [Mepeunto MOTYYaTE 151 COLMAIbHBIX NPEJOCTABIAEMOMN YCIYTH,

COOCTBEHHOMN THYHOCTH I MOV LIEBBIX VCIIYT. OTCYTCTBHE OOOCHOBAHHBIX
B MHTEpeCcax OMM3KHUX HOPMAaTHBOB OGecneueHre JOCTYMHOCTH xKanod
mroaeH, noadop u (buHaHCUPOBAHUS NPEIOCTaBICHHS YCIYTH, B
NPEJOCTABICHHE BO COLIMAIbHBIX VCIIYT, | TOM YHC/E /TS WHBATHAOB U
BPEMEHHOE IOJIb30BAHUE SIBIIFOLLIEMYCS JAPYTHX JIHL C YYETOM

MOIY4aTEO YCIyT MPHIOKEHUEM K OrpaHHYCHUH X

KHHJKHOM NPOAYKLIAH, HACTOSALIEMY JKHU3HCOCATCIPHOCTH

BHC0-ay AHO-MATCPHATOB MOCTAHOBJICHHIO

0 MHTEPECYIOIUM €ro

TICUXOJIOTHUYCCKHUM

BOIIPOCAM.

IIpenocrasnsercs no mepe

HEOOXOIUMOCTH, HO HE

yame | paza B HEeO

3.13. | IlposeacHue NpoBEACHHE Oece, Ha CPOK JCHCTBUA | HOPMATHB yCIyra npeaocTaBaseTCs MOKAa3aTe/Iu KauecTna —
Becen, oOweHNe, BEICTYIIHBAHUE, | AOTOBOPA O (buHAHCHPOBAHUS paboTHUKAMH TMOCTABLIMKA CBOEBPEMEHHOC M TOTHOC
OMOLIMOHABHOM | moadaapuBaHUe, MOTUBALIMS | MPEJAOCTABICHAN | COLMAIBHOM YCIYTH | COLMATBHBIX VCIVT OKa3aHHE COLMATbHON
pasrpy3ku K aKTUBHOCTH U T.J. COLIMATBHBIX B OpraHU3aLusx, (ncuxonoroM, ApYrUMH yeayri. Ouenka

[IpexocraBaseTcst mo mepe | yCayr B NPEAOCTABISIIONIMX | CICLHATHCTAMH). Pe3yIbTATOB —
HEOOXOIMMOCTH COOTBETCTBHH C COLIMAJTbHBIC OGecneveHne J0CTYIMTHOCTH V/IOBJICTBOPEHHOCTh
WHIUBHAYAIBHON | YCIYTH B MPEJOCTABICHHUS YCIYTH, B KaueCTBOM
[IpOrpaMMon [01YCTALMOHAPHOH | TOM YMCIIE A/151 UHBAAUA0B U NPEeAOCTABIICMOH YCAVIH,

NPCAOCTABJICHHS

bopme couraabHOro

APYTHX JIMI C VICTOM

OTCYTCTBHE 0O0CHOBAHHBIX
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COLIMATTBHBIX
ycayr

00CTyKMBaHMUS,
YCTAHAB/IMBACTCS B
B pyOIIsIX Ha OAHY
YCIYTY COTTacHO
[Nepeunto
MOAYIIEBBIX
HOPMaTHBOB
(pUHAHCHPOBAHHUS
COLIMATBHBIX YCIIYT,
SIBISTFOLIIEMYCSI
NPHIIOKECHHEM K
HACTOSILLEMY
HNOCTAHOBJICHHIO

OTPAaHUYCHUHN UX
JKM3HEACATEIBHOCTH

JKaI00

4. CounaJibHO-NEAArOrHYECKHE YCJIYTH

4.1

Opranuzanus
jaocyra
(3xcKypcumn,
NOCCIICHUS
TEaTpOB,
BBICTABOK,
KOHLICPTHI
XV/A0KECTBCH-
HOM
caMoAeATEb-
HOCTH,
NPA3IHUKH,
robuen u
Apyrue
KYJIBTYPHBIC
MEPOTIPHSATHS)

OpraHU3aLMs ¥ TPOBEIACHUC
JIOCYTOBBIX MEPONPHUSATHH
(mpa3IHUKH, SKCKYPCHH,
KOHKYPCBI H APYTHE
KYJIbTYPHBIC MEPOTPUSATHA),
B3aUMOJCHCTBHE C
OpPTaHU3ALMSIMH KYIbTYPBI
JUTSL OpraHU3aLMH J0CyTa;
OCYILECTBICHHUE
HaO/IIOACHHS 32 JOCYTOBOM
JICATCIBHOCTBIO MOTYyYaTe s
COLMATBHOM YCIYTH.
Ipeaocrasnsercs o Mepe
HCOOXOIMMOCTH

HA CPOK JCHCTBUS
J0rosopa o
MPEAOCTABICHHHU
COLIMATTBHBIX
VCIYT B
COOTBETCTBHH C
WHIUBHIYATbHOMN
nporpaMMon
NPEIOCTABICHHS
COLMATBHBIX
yCayr

HOPMAaTHB
(uHaHCUPOBAHUS
COLIHAIBHOH YCIyTH
B OPTaHU3ALMIX,
NPEAOCTABISIOLINX
COLIMATIBHBIC
VCIYTH B
NOJIyCTalHOHaPHOH
(dopme CoLHATBHOTO
obcyKuBaHus,
YCTaHAB/IMBACTCS B
B pyOIsiX Ha OAHY
YCIYTY COTJIacHO
[epeunro
MOAYIICBBIX
HOPMaTHBOB
(buHAHCHPOBAHHS
COLIMATBHBIX YCIYT,
ABIIAIOLIEMYCSI
MPHIOKECHHEM K
HACTOALIEMY
MOCTAHOBJICHHIO

yCIyra npeaoCTaBIseTCs
PaGOTHUKOM IOCTABIIHMKA
COLHATBHBIX YCIYT
(cmeuuaTHCTOM TI0
couManbHOM padore,
COLIMATBHBIM TICAAroroM,
BOCIIUTATEJIEM, APYTUMH
CIICLHATTUCTAMH).

JomkHO ObITE 00ECTICUCHO
COOTBETCTBHEC BO3PACTHBIM,
TMICUXOIOTHYCCKUM M
JAUYHOCTHBIM OCOOCHHOCTSIMH
TIOJTYHATE/Is COLMATBHBIX
VCIVT.

OGecneucHre JOCTYMHOCTH
NPEIOCTABICHHUS YCIYTH, B
TOM YHC/IC AJIS1 HHBATHIOB U
JPYTHX JHII C YICTOM
OrpaHUYCHUH HX
JKUBHECSATECTBHOCTH

MOKA3aTeIH KauecTBa —
NPEJOCTABICHUE VCIIVTH
JODKHO 00ECTICUHTD
HNOTPEOHOCTH MOAYHATEIS
COLMAJIbHBIX YCIVT B
VIOBICTBOPCHUH
KYJIbTYPHBIX
noTpeOHOCTEH.

OrieHKa Pe3yIpTaToOB —
VJIOBIIETBOPEHHOCTh
KaueCTBOM
MPEAOCTABISIEMOM YCIVTH,
OTCYTCTBHE 0OOCHOBAHHBIX
xKanod
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4.1.1. DKCKYPCHOH- OpraHu3aLms U NPOBEACHUE Ha CPOK ACHCTBUSI | HOPMATHUB veayra npeaoCcTaBisieTCs MOKAa3aTEIH KaueCTBa —
HBIC MOC3AKH 3KCKYPCHOHHBIX MOE3J0K MO | AOTOBOpPA O (uHAHCHPOBAHMUS PabOTHHUKOM MOCTABLIUKA MPEAOCTABICHUE YCIYTH
pecnyonuke u NPEJOCTABICHUN | COLMAIBHOU YCIYTH | COLIMAIBHBIX YCIVT JOJDKHO OOECIICYHTh
r. Bnagukaskas. COLHATTBHBIX B OpPraHU3aLMsiIX, (cenHamTuCTOM 1O MOTPEOHOCTH MOTYYUATE IS
[TpexocraBmsieTcst mo Mepe VCIyT B MPEAOCTABIISFOIIUX coLHanpHOH padore, COLIHATIBHBIX VCIVT B
HEOOXO0AMMOCTH COOTBETCTBHH C COLMaTbHBIE COLIMATBHBIM TIEAAroroMm, VIOBJIECTBOPCHUH
UHAUBUAYAIBHOMN | YCIYTH B BOCIIMTATEAEM, APYTHMH KYJIBTYPHBIX
npOrpaMMOH NOIYCTAHOHAPHON | CHICLMATHCTAMH). NOTPEOHOCTEH.
npexoctasieHust | popme counansHoro | JlomkHo ObiTh 0GecnieucHo OreHKa pe3yIbTaToB —
COLIMATBHBIX o0cayKUBaHUS, COOTBETCTBHEC BO3PACTHBIM, VAOBICTBOPCHHOCTD
yCIayr VCTaHABIUBACTCS B MICHXOJIOrHYECKHM H Ka4eCTBOM
B pyOIIsIX Ha OAHY JMYHOCTHBIM OCOOCHHOCTSAIMH | MPEAOCTABISIEMOM VCIYTH,
YCIYTy COTTIacHO MOIYYATE TSI COLUATbHBIX OTCYTCTBHEC 0OOCHOBAHHBIX
IMepeunto VCIIVT. xanod
MOYIIEBBIX ObGecneueHne JOCTYITHOCTH
HOPMAaTHUBOB MPEAOCTABICHUS YCIYTH, B
(bHHaHCPlpOBaHHSl TOM YHCJIC A1 HHBAJIWAO0B H
COLIMAJIBHBIX YCIYT, | APYTHX ITHILL C YYETOM
AB/BIIOLICMYCSL Ol"paH!/I'-IGHI/Iﬁ HX
NPHITOKCHHEM K JKH3HCACATCIbHOCTH
HACTOSILIEMY
HNOCTAHOBJICHUIO
4.1.2. | INoceueHus OpraHu3auusl MOCCIICHMS Ha CPOK JACHUCTBUS | HOPMATHB yclyra npeaocTaBiseTCs MOKa3aTe/Iy KauecTna —
TCATPOB, NMOIYYATC/ISIMH COLIHATbHBIX A0roeopa o (I)HHaHCHIJOBaHH}! pa6on—m1<0M MMOCTABIIHUKA npeaoCTaBICHUEC YCIIVIH
KOHLIEPTBI VCIYT TEaTpoB, KOHLEPTOB NPEAOCTABICHUN | COLMAIBHOM YCIYTH | COLIMANBHBIX YCIYT JIOJIKHO OOECTICYHTh
XV/J0XKECTBEH- | XY10KECTBEHHON COLIMAJTBHBIX B OpraHM3alusx, (crienpanTucTOM 1o MOoTpeOHOCTD MOMyyaTe sl
HOH CaMOACATCIBHOCTH. YCIyr B npeaoCTaB/IAOLHX COUHaHbHOﬁ pa60’ne, COLMATIBHBIX YCIVT B
camopesrens- | IlpemocraBnsercs nmo mepe COOTBETCTBHH C COLMaTbHBIE COLIHATbHBIM I1E€aroroMm, VAOBJICTBOPECHUU
HOCTH HEOOXOAUMOCTH MHIWBHIYAIBHOW | VCIyTH B BOCITHTATENIEM, APYTHUMU KYJIBTYPHBIX
IPOrpaMMOH MNOIYCTALIMOHAPHOH | CIICLIHATHCTAMH). nOTPeOHOCTEH.
npeaoctasiaeHus | popme conpansHoro | JlomwkHo ObiTh 0becneueHO OueHka pe3yabTaToB —
COLMaTbHBIX 00CTyKHBaHM, COOTBETCTBHE BO3PACTHBIM, YAOBICTBOPEHHOCTb
ycayr YCTaHAB/IHUBACTCA B NMCHXOJOTHYCCKHUM H KaueCTBOM

B pyOIIsIX HA OAHY
VCIYTY COTTIACHO
[epeunro
MOAYIIEBBIX

JTAYHOCTHBIM OCOOCHHOCTSIMH
HOH}"{Z‘ITCJ’ISI COLMA/IBHBIX
VCIIVT.

ObecneycHUE JO0CTYITHOCTH

NIPEAOCTABISIEMOM YCIIVIH,
OTCYTCTBHE OOOCHOBAHHBIX
xKanod
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HOPMATHBOB [MpenocraBnenna ycmyru, B
(hHuHAHCHPOBAHUA TOM YHCIIE JJ15 HHBAIHAOB H
COLMANBHEIX YCIYT, | APVIHX JHL ¢ VIETOM
ABIAIMICMYCH OTrpaHHICHUH HX
NPHIOKCHHCM K KHIHCACATCIbHOCTH
HACTOALLEMY
NIOCTAHOBJICHHIO
4.1.3. | IlocemeHue OpraHH3alMs MOCCIEHUA Ha CPOK ACHCTBUA | HOpPMATHUB VCIIVIa MPEAOCTaBIACTCA MOKA3aTENH KayecTsa —
MV3€EEB, MONYYATENAMH COLHANBHBIX | AOroBOpa o ($uHaHCHPOBAHHA pabOTHHKOM MOCTABILHKA NPEAOCTABICHUE VCIIVTH
BBICTABOK yCIyT. NPEAOCTABICHUH | COLIMANBHOMN YCIyrH | COLMAIBHBIX YCIYT JOTKHO 00ECIEYHTD
IIpenocraeniaerca no Mepe COLIMANBHBIX B OpraHH3aLHAX, (cneuuanucTOM o NOTPEOHOCTD MOIYIATENA
HEOOXOAUMOCTH VCIYT B NpeAOoCTABNAINNX | coumansHOH pabote, COLMANBHBIX VCIVT B
COOTBETCTBHH C COLIMATIbHBIC COLMANBHBIM NEJAroroM, YAOBIETBOPSHHH
HUHIUBUAYANIbHOH | YCIYTH B BOCIIUTATENEM, APYTHMU KVIBTVPHBIX
nporpamMMoi HONYCTAUUOHAPHOH | CICLHANHCTAMH). HOTPEeOHOCTEH.
npeaoctasienus | ¢gopme couuanphoro | Jomkuo GbiTh 06ecneueHo OueHka pesynsTaToB —
COLIMANBHBIX 00CTy)KUBaHHA, COOTBETCTBHE BO3PACTHBIM, VIOBIETBOPEHHOCTD
YCayT YCTAHABIHBACTCA B MCHXOJIOTHYESCKUM H KAueCTBOM
B pyOnsax HA OAHY JIHYHOCTHBIM OCOGCHHOCTAMHE | MPEAOCTABIAEMOH YCIYTH,
VCIYTY COTTIACHO MOMYYATENs COLHATBHBIX OTCYTCTBHE OOOCHOBAHHBIX
Mepeunio YCIIYT. xKanod
0¥ IUEBBIX OGecneueHne JOCTYMHOCTH
HOPMAaTHBOB IIpenocraBneHus veavru, B
tuHAHCHPOBAHKA TOM YHCIE 1151 HHBAJTHAOB H
COLMANBHBIX YCIYT, | APYTHX JIHL ¢ YYETOM
ABIAIOLIECMYCA OrpaHH4YECHHH X
NPHIOKEHUEM K KH3HEACATEIbHOCTH
HACTOALEMY
NIOCTAHOBNICHHIO
42. Opranmsauua | opranusaums paboTst HA CPOK ASHCTBUS | HOPMATHB YCIyra NpeAOCTaBIACTCA MOKA3aTe/IH KAueCTBA —
H MPOBEACHHE | KPV/KKOB M KNyOOB OOILEHHA, | JOTOBOpa O ¢$uHAHCHPOBAHHA pabOTHHKOM MOCTABILHKA NPEIOCTABICHHE VCIIVTH
KITyOHOH 1 HCTIONB3YIOMHUX BCE NPEAOCTABICHUH | COLIMANBHOM YCIyrH | COLMAIBHBIX YCIYT JAOTKHO 00€CIeHTD
KPYKKOBOMH TEXHOIOTHH COLIHATIBHBIX B OPTaHM3ALHAX, {CoumanbHLIH Me1aror, NOTPEOHOCTD NOTYYATEIS
paboThl Ans COLIMOKYIbTYPHOH VCIYT B NpPEeJOCTABNAIOMUX | BOCIIUTATENB). COLMANBHBIX VCIVT B
dopmuposa- peabunuraiuu (nproSIeHne | COOTBETCTBUH C COLIHATIbHBIC Texnonorus NO3BOIMET | ¥AOBJISTBOPSHHH
HHA U K LEHHOCTAM KVJIBTVPHI, HUHIUBUAYANbHOH | YCNYTH B pacIIupPUTh KPYro30p | KVIBTVPHBIX
Pa3BHTHA YVYACTHE B KYJIBTYPHO- NPOrpaMMOH NONYCTAUMOHAPHOH | monmyyareneii COLMANBHBIX | MOTPeOHOCTEH.
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HO3UTHBHEIX JOCYTOBBIX H KYIBTYPHO- npeaocTaBieHus | GopmMe COMMAnbHOrO | YCImyT, HAIpaBICHA Ha | OueHka pe3yabTaToB —
HHTEPECOB MACCOBBIX MEPONIPHATHAX H | COLIHAJIBHBIX 00CTyKUBAHKA, VKPEIUICHHS TMO3HABATENIBHBIX | YIOBICTBOPSHHOCTD
nonvyarenedt | t.o.). VCIyT YCTAHABIIHBAETCA B HHTEPECOB, MPAKTHUSCKHX | KAUECTBOM
COLIMATIBHBIX I[MpenocraBnsercs no mepe B pyOnsgx Ha oaHy YMEHHH U HABBIKOB. HOPSAQCTABIACMON YCIYTH,
YCIyT HEOOXO0JUMOCTH, HO HE PExKe YCAYTY COTTIACHO HomxnHo 6piTh 06ecneueHO OTCYTCTBHE OOOCHOBAHHEIX
| paza B HEZEMIO. Ilepeynto COOTBETCTBHE BO3PACTHBIM, xanod
HOAYIIEBEIX MCHXOMOTHYECKUM H
HOPMAaTHBOB JTHYIHOCTHDBIM 0006eHHOCTﬂMH
(pUHAHCHPOBAHUA MONYYATENs COLHATBHBIX
COLIMATBHBIX YCIYT, | YCIyT.
ABNAIOLIEMYCA ObecneucHue
MPUIIOKEHUEM K JOCTYIHOCTH
HACTOALIEMY NPEI0CTABICHHA
MOCTAHOBICHHUIO VCIIVTHU, B TOM YHCNE
ISl UHBANHAOB U
JPYTHX JTHL ¢ YY9ETOM
OTpaHMYEHUI HX
KHU3HEACATEIPHOCTH
4.3. Coumansno- H3y4YEHHE CTATYCAa CEMBH H HA CPOK ACHCTBHS | HOPMATHB YCIyra npeAQCTaBIICTCA MOKA3aTEIH KAUeCTBA —
NeJaroruvec- | VCIOBHIT KU3HH peOeHKa, AOroBOpPA O (UHAHCHPOBAHUA pabOTHHKOM MOCTABILHKA HONHOTA U
KHH NATPOHAXK | ONPEACHECHUE IO3UTHBHBIX NPEeJOCTABICHHH | COLMAJIBHOH YCIYrH | COLMAIBHBIX YCIYT CBOCBPEMEHHOCTD
BOCIIHTATEIBHEIX PECYPCOB COLIHAIBHBIX B OPraHH3aLHUsIX, {CoLuanbHBIA eIaror, HPSAOCTABICHHS
CEMbH, 00CTIE10BaHHE VCIYT B NpeJOCTABNAIOMUX | BOCIUTATEND). COLMANbHON VCAVIU.
KHIUIHO-OBITOBBIX YCIOBHH | COOTBETCTBHM C COLHANIbHBIS [MpenocraBnenue couuanbHoil | OueHka pesynibTaToB —
MPOXKHBAHUS CEMBH, MHIUBUAYANbHOH | YCIYTH B VCIVTU JAOMKHO OO0ECNEYUTh | YOOBIETBOPSHHOCTB
BBIABIICHUE CIYKO0, paHee HporpaMMoit NONYCTAUMOHAPHOH | HAMAQXKHBAHHE  TMO3HTHBHBIX | KAUECTBOM
paGoTaBmux ¢ cembei; npeaocTaBieHus | GopMe COMANbHOrO | OTHOLICHHH MEXIY UICHAMH | NPEJOCTABIAEMOH YCIyTH,
OTPEACNEHHE COBMECTHO € COLIHATBHBIX 00CTy)KUBAHHA, CEMBU MONYYATENs | OTCYTCTBHE OOOCHOBAHHBIX
CEMBEH, COLIUANBHBIM VCIIYyT YCTAHABIIHBAETCA B COLIHANBHBIX VCIIVT, | okanob
OKPYKEHHEM COACPKAHIS B pyOnsax Ha oaHy obecneuuTs NMPeeMCTBEHHOCTD
JanbHeHLe padoTsl: GopM VCIYTY COTJIACHO PEAOUIUTALIHOHHBIX
COLIHANBHOM, COLIHANBHO- TepeuHto MEPONPHATHIT B OTHOLUCHHH
MCHXOJIOTHYCCKOH, IPABOBOH HOIYIIEBEIX NMONYYaTe IS COLMANBHBIX
MOMOILH. HOPMATHBOB VCIIVT.
[MTpenocraBsercs no mepe (PHUHAHCHPOBAHUA ObecneueHne TOCTYIHOCTH
HEOOXOMUMOCTH, HO HE COLIMANIBHBIX YCIIYT, | MPeJOCTABICHHA YCIYTH, B
pexke 1 paza B Mecal ABIAOIEMYCS TOM YHCNE A1 HHBATHAOB H
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IPUIOKEHHEM K

JPYTHX JIHL ¢ YYETOM

HACTOALLEMY OTrpaHHICHUH HX
HOCTAHOBICHHIO KH3HEACATENIBPHOCTH
4.4. CoumnanbHo- CHCTEMATHIECKOES HA CPOK JSHCTBHS | HOPMATHB YCIyra npeAoCcTaBIsaeTCa HOKA3ATENH KAUeCTBA —
NEJAroru4ec- | MpPOBEACHHE NMEJArOrHYSCKOH | Aoroesopa o tuHaABCHpOBAHKA pabOTHHKOM MOCTABLINKA HNONMHOTA U
KOE paboTEl € POAMTENAMH, | MPEAOCTABNCHUH | COLMANBHOM YCIYTH | COLHATIBHBIX VCIIVT CBOCBPEMEHHOCTD
KOHCYJIBTHPO- | OMEKYHaMH, NONEUHTEISAMH | COLMATBHBIX B OPraHH3aLHUsIX, (conmanbHBIH ME1ArOT, OPeAOCTABICHHS
BaHHE nony4atens COLIHANBHBIX | VCIVT B NpeAOCTABIAIOIIIX BOCIIUTATENb). COLHANBHOH VCIVTH.
VCAYT, TOCELIEHHE CEMBbH | COOTBETCTBHH C cOLIHANbHBIE [penoctasnenue counaneHoii | OLeHKa peavibTaTOB —
NMOJNy4aTens COLMANBHBEIX | HHAUBUAYAJIbHOH | YCIyru B YCIYrH JAOIDKHO OOCCNCYHTD | yIOBICTBOPEHHOCTD
VCAYT € LENbIO H3YYCHHA | MporpaMMou NONYCTAUMOHAPHOH | HAMAXKHBAHHE  TMO3HTHBHBIX | KAUECTBOM
XapaxTepa npeaocTaBieHdsa | popMe COUHANBHOrO | OTHOIICHHH MEXAY YICHAMH | MPEeAOCTaBIAEMOH VCIVIH,
B3aHMOOTHOLICHHIT  MEXAY | COLHANBHBIX o6cyKUBaHN, CeMBH NOJIYYATeNs | OTCYTCTBHE OOOCHOBAHHBIX
YJIEHAMH €TI0 CEMBH. VCIYT VCTAHAB/IHBACTCA B COLIHANBHBIX VCIIVT, | okanob
IIpenocraBngeTca mo Mepe B pyONnAX HA OJHY obecrneunTh NPeeMCTBEHHOCTD
HEOO0XOJUMOCTH, HO HE PEKe YCAYTY COTTACHO peabHuTHTALHOHHBIX
| pa3a B kBapTan Ilepeunro MEpONPHATHH B OTHOLUCHHH
HOAYIEBBIX NONy4aTens COLMANTBHbBIX
HOPMATHBOB YCIyT.
($uHaHCHPOBAHHA ObecneyeHne JOCTYIHOCTH
COLHANIbHBIX YCIYT, | NPEJOCTABICHHA YCIYTH, B
ABNAKIEMYCS TOM YHCIIE JJI5 HHBAIUAOB U
NPUIIOKEHHEM K JPYTHX JIHL ¢ YMETOM
HACTOAIEMY OTPAHIMEHUH HX
MOCTAHOBICHHIO KH3HECICATENBHOCTH
45 HanaxkusaHue | vcavra JO/DKHA OOSCIEYHTE | HA CPOK ACHCTBHA | HOPMATHUB VCIIVIa MPeAoCTaBNAeTCA MOKA3aTeNIH KauecTsa —
MEKIIMUHOCT- | OKA3aHHE MOMyUaTeIaM JOroBopa o tunaHcHpOBaHHA pabOTHHKOM MOCTABINHUKA HNONHOTA U
HBIX U COLHATIBHBIX YCIVT NpeJOCTaBIEHHH | COLMANbHOH YCIYIH | COLMANBHBIX VCIVT CBOCBPEMEHHOCTD
BHYTpHCEMEH- | KBanudHUHPOBAHHOM COLIMATBHBIX B OpraHH3aluax, (colmaneHBIiA neaaror, NpPEAOCTABICHHA
HBIX MOMOILH 10 HAIRDKHBAHHIO YCHyT B OPEAOCTABIAIOIHX BOCIIUTATEND). COLIMANBHOM YCIyTH.
OTHOWICHHUH VTpPa4YeHHBIX COOTBETCTBHH C coLlUaNbHEIE [Tpenoctasnenne counanbHoii | OLeHKa pea3vibTaTOB —
MEKTHIHOCTHBIX HHIUBHIYAIbHOH | YCIyTH B VYCIAYTH JAOIDKHO 00eCreduTs | yI0BISTBOPSHHOCTD
BHY TPHCEMEHHBIX OpOrpaMMoOH HNONYCTAIMOHAPHON | HAMQKUBAHHE  IO3HTHBHBIX | KAUECTBOM
OTHOLUCHUH 4714 npeaocTabpneHusa | popMe COUMANBPHOTO | OTHOIIEHHWI MEXIV WICHAMH | MPEAOCTABIAEMON VCIIVIH,
NPEAYNPEKICHHA H COLHANIbHBIX o0cyKUBaAHNA, CeMBH NOJy4YaTeNs | OTCYTCTBHE OOOCHOBAHHBIX
MPEOAONEHUA CYIPYIKECKUX, | VCIyT YCTAHAB/IHBAETCA B COLIHANBHBIX VCIIVT. Kanod

JETCKO-POTHTEIbCKHIX

B pyOIsX HA OAHY

O6ecneueHne 10CTYMHOCTH
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KOH(ITHKTOB. YCIAYTY COTACHO NP IOCTABICHHA YCIYTH, B
[MpenocraBnsercs no mepe Iepeunio TOM YHCNIE 119 HHBATHAOB U
HEOOXOIUMOCTH, HO HE Yalle MOAVILEBHIX JPVIHX JHL C VMETOM
1 pasa B Mecan HOPMATHBOB OTPAHHUCHHH HX
(puHaHCHPOBAHKA JKHUSHEACATCIBHOCTH
COLIHATBHEIX VCNYT,
ABISAIOIEMYCS
NPHIOKCHHEM K
HACTOALIEMY
NIOCTAHOBJICHHIO
4.6. Pannee VCIyra JoMKHA 00SCIIeYHTh | Ha CPOK ACHCTBHA | HOpMAaTUB VCIIYra NpeIOCTABNAETCA MOKA3aTeNH KauecTra —
BBIBNICHHE U | OKazaHHE MOMy4YaTeNaM AOTOBOpa O (UHAHCHPOBAHUA PabOTHHKOM MOCTABLINKA MONHOTA U
OPSAYNPExRAC | COLMANbHBIX YCIYT NPEeJOCTABICHHH | COLHANIBHOH YCIYrH | COLMABHBIX YCIYT CBOCBPEMEHHOCTD
HHE KBanupHLUHPOBAHHOM COLIHATBHBEIX B OpraHH3alusx, (coLuaneHHIA negaror, HPEAOCTABICHHA
ceMeHHoro MOMOILH TIO VCIYT B NpeAOCTABNAIOIINX | BOCTIUTATENB). COLMANBbHON VCIVIU.
HeOMaronoay- | NpeIynpekIeHHu) U COOTBETCTBHH C COLIMATIbHBIS [MpenocraBnenne couuanbHoH | OueHka pesynbTaTOB —
Yus npoUIakTHKE CeMEHHOTO HHOUBUIOYANbHOH | VCNYTH B VCIAVIU JAOMKHO OO0CCNEYUTh | YIOBIETBOPSHHOCTH
HeOnaronomy4us. IpOrpaMMoHn NONYCTALMOHAPHOH | HAMKHBAHME  NO3HTHBHBIX | KAUECTBOM
[Mpenocrasnsercs no mepe npeaocTaBieHus | GopMe COMANbHOrO | OTHOLICHHH MEXIY UICHAMH | NPEJOCTABIAEMOH YCIyTH,
HEOOXOIUMOCTH COLIMANBHBIX 00CTy>XUBaHHA, CEMBH MONYyYaTeNs | OTCYTCTBHE OOOCHOBAHHBIX
YCayT YCTAHABIHBACTCA B COLIMANBHBIX YCIIYT. xKanod
B pyOnsax HA OAHY ObGecneuenne TOCTYNHOCTH
VCIYTY COTTIACHO NPEAOCTABICHUA YCIYTH, B
Mepeunro TOM YHCHIE /I HHBATHAOB H
NOAVIIEBBIX JAPYTHX JIHL ¢ VIETOM
HOPMATHBOB OrpaHHYCHUH UX
tuHAHCHPOBAHKA KH3HEACATEIbHOCTH
COLIHATIBHEIX VCNYT,
ABIAIOLIEMYCA
NPHIOKECHHEM K
HACTOALLEMY
TMOCTAHOBICHHIO
4.7. Iposenenue npoBeaeHue decen, HA CPOK ASHCTBUS | HOPMATHB YCIIYra NpeA0CTaBIACTCA MOKA3aTEIH KAueCTBA —
npodunakTi- | OOLICHHE, BHICIYIIHBAHHE, JOTOBOpaA O (pUHAHCHPOBAHUA pabOTHHKOM MOCTABLIMKA MONMHOTA H
yeckux Oecen | monbaapuBaHue, MOTHBALMA | MPEJOCTABICHUH | COLMAIBHOH YCIYTH | COLHAJIBHBIX YCIYT CBOCBPEMEHHOCTD
c K aKTHBHOCTH H T .. COLIUATBHBEIX B OpPraHH3aLusx, (coLuHanbHBIHA MeJaror, MPEAOCTABICHHA
HecopepmieH- | [lpenocrasnsercs no mepe YCIYT B OPeAOCTABIAIOMHUX | BocnuTarens). COLAJIBHOM YCIIYTH.
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HONCTHHMH H | HeOOX0IUMOCTH COOTBETCTBHH ¢ COLMABHBIC [Mpenocrasnenne counanbHOi | OLEeHKa pe3yIbTaTOB —
YIeHAMH  HX HHIUBHIYAIbHOH | yenyru B YCIYIU JOIDKHO 00ecneuurs | yI0BISTBOPEHHOCTS
ceMeH nporpaMMoii MONYCTALMOHAPHON | HANMAKHBAHHEC  TMOZHTHBHBIX | KAYECTBOM
npeaocTaBieHus | (OpMe COUMATBHOTO | OTHOIICHHH MEXIY WICHAMH | MPEXOCTABIAEMOH YCIyTH,
COLIHATIBHBIX o6cyKUBaAHM, CeMBH NOJy4YaTeNs | OTCYTCTBHE OOOCHOBAHHBIX
VCIYT VCTAHABIHBAETCA B | COLHANBHBIX VCIIVT. xanobd
B pyOIsx HA OAHY Obecneuenne 10CTYMHOCTH
YEIYTY COTIACHO IPeI0CTABNESHUS YCIYTH, B
Iepeunto TOM YHCNE 715 HHBANTHIOB H
MO 1YIEBBIX JPYTHX JIHL ¢ YY4ETOM
HOPMATHBOB OrpaHHUCHHUI HX
duHaHCHpOBAHUA JKH3HEACATEIBHOCTH
COLHMAJIBHBIX YCIIYT,
ABIAIOIEMYCA
TIPUIIOXKESHHEM K
HACTOAIIEMY
TIOCTAHOBICHHIO
48 O6yueHue COLMATBHAS YCIYTa HA CPOK JACHCTBHS | HOPMATHB YCIIYra MpeaoCTaBIAeTCS MOKA3ATENN KAUECTBA —
POACTBEHHH- | BKJIIOYAST B AOTOBOPA O tuHancHpoBaHuA pabOTHHKOM MOCTABIIHKA MOMHOTA U
KOB ce04: KOHCYNIBTHPOBAHHE, NPEeAOCTABNEHUH | COLIMANBHOI YCIYIH | COLMANBHBIX VCIVT CBOEBPEMEHHOCTB
NPAKTHICCKUM | BHISCHEHHE CTEIICHH COLHATBHBIX B OPraHH3aLHsX, (cnempanuct no MPeAOCTABICHHS
HABBIKAM BJIAJCHHS POACTBCHHHKAMH | YCIYT B NPEAOCTABIAOINX | peabHaHTalHOHHOH paboTe B | COLMANBHOIH YCIyTH.
o0LIero yxoJa | HaBBIKAMH OOLIETO VX0Ja; COOTBETCTBUH C COLUANBHBIC couHanpHoOH cdepe). OueHka pe3vnbTaToB —
3a HarIaIHoe o0y ueHHe HHIUBHIYAIbHOH | yenyru B Hanuuue y nonygyarens YAOBJIETBOPEHHOCTD
TAKEN000Nb- | MPAKTHYECKUM HABBIKAM nporpaMMoii MONYCTALMOHAPHOH | COLHAMBHBIX VCIVT Ka4eCTBOM
HBIMH OCVILECTBICHHA MPOLIEAYP npeaocTapneHus | ¢opme COUHANBHOTO | POOCTBEHHHUKOB, KOTOPBIE NPEAOCTABIAEMOH VCIIVTH,
nonyuarenamu | odmero yxosa, B COLHATBHBIX oBcyxuBaHu, MOTYT QCYLIECTBISTh 34 HUIM | OTCYTCTBHE OOOCHOBAHHBIX
COLMANBHBIX BHITNOTTHEHHH VCIIYyT VCTAHABIHBAeTCA B | oOwui vxoJ, nanobd
VCIIYT, KOTOPHIX ¥ POACTBEHHHKOB B pyOaAX Ha OJHY O6ecneyeHHe OCTYIHOCTH
MONYUATe/IAMH | BOSHHUKAIOT 3aTPY,IHCHHS, YCIYTY COTTIACHO NPEIOCTABICHHA YCIYTH, B
COLMATBHBIX OLIEHKA YCBOCHHS Iepeunto TOM YHCIIE
VCIYT, POACTBEHHUKAMH BHOBB MOAVLIEBHIX JJ15l HHBATTHAOB U APYTHX JTHLI
HMEIIHMH NpPHOOPETEHHBIX HABBIKOB HOPMATHBOB C YUSTOM OrPaHHUISHHIT HX
OrpaHHYCHHA | OOLIEro ¢duHaHCHpOBaHUA JKH3HEJCATEIBHOCTH
KHZHEACATENb | YXO4a KOHCYNbTHPOBAHKE, COLHAJIBHBIX YCIIYT,
HOCTH, B TOM | OTpabOTKa NPAKTHYECKHX ABNAIOWEMYCS
qHCTIE 33 HABBIKOB. IPUIOXKEHHEM K
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JETbMH- [MpenocraBnaercs no Mepe HACTOAIIEMY
HHBAJTHIAMH HEOOXOTUMOCTH, HO HE PExe MOCTAHOBJIEHHI)
2 pa3 B rog
4.9. Opranusanua | KOHCYIBTHPOBAHHE, HA CPOK ACHCTBHA | HOPMATHB YCIyra npeAoCcTaBIsaeTCa MOKA3ATEIH KAuecTBa —
HOMOLIH oTpaboTKa MPAKTHICCKUX JOrOBOpa o tuHaABCHpOBAHKA pabOTHHKOM MOCTABLINKA MOJIHOTA H
POANTENAM HaBBIKOB. NpeAOCTAaBIEHUH | COLMANBHOH YCIYTH | COLMANBHBIX VCIVTD CBOCBPEMEHHOCTD
unu 3akoHHeM | [Ipenocrasnsercs mo Mepe | cOnManbHBIX B OPraHH3aLHUaX, (cnemmanucT no OPeAOCTABICHHS
OpeAcTaBUTE- | HECOOXOOUMOCTH, HO  HE | yenyr B NpeJOCTABNAOINX | peaGunuTalHoHHOH paboTe B | coUHanbHOM VCIVIH.
1AM JeTel- Oonee 2 pa3 B HEACTIO COOTBETCTBHH C cOLIHANbHBIE couHansHOH cdepe). OueHka pe3ynbTaToB —
HHBAJIHJIOB, HHIUBHIYATbHOH | YCIyTH B Hannuwre y nonyyatens ¥ AOBIETBOPEHHOCTD
BOCITUThHIBAC- nporpaMMoi NONYCTAUMOHAPHOH | COLIHANBHBIX VCIVT KaueCTBOM
MBIX JOMa, B npeaocTaBleHdusa | (popMe COLUHANBHOIO | POACTBEHHHKOB, KOTOPHIC NpPeAOCTABIAEMOH VCIIVTH,
0o0yueHnH COLIMATIBHBIX o6cyKUBaHN, MOTYT OCYIIECTBISTD 34 HUM | OTCYTCTBHE OOOCHOBAHHBIX
TaKHX AeTei VCIYT VCTAHAB/IHBACTCA B obmmii vxoa. nanod
HaBBIKaM B pyONnAX HA OJHY ObecneyeHne JOCTYIHOCTH
caMooOCTyKH- YCIYTY COTTIACHO NPEIOCTABICHHS YCIIYTH, B
BaHMA, Ilepeunro TOM YHC/E OJ11 UHBATHAOB H
o01eHna 1 HOAYIIEBBIX JPYTHX JTHL ¢ YY9ETOM
KOHTPOJIS, HOPMATHBOB OTrPaHHICHHH HX
HarnpasJIcH- ($uHaHCHPOBAHHA KH3HEACATENIBHOCTH
HBIX Ha COLIMATIBHBIX YCIIYT,
PasBUTHE ABNAKIEMYCS
JHYHOCTH NPUIIOKEHHEM K
HACTOALLEMY
MOCTAHOBICHHIO
4.10. CounansHo- BBIABJICHHE NMPOOIEM U HX Ha CPOK ACHCTBUA | HOPMATHUB VCIIVTa NPeAoCTaBIIeTCA MOKA3aTeNIH KauecTsa —
HEJArOTHYEC- | MPHIHH, ONPEICICHHE JOrOBOpa o tuHAHCHPOBAHKA pabOTHHKOM MOCTABLIHMKA NPSAQCTABICHHE YCIYTH
Kas HanpasIcHHH NpeJOCTaBIEHHH | COLMANbHOH YCIYIH | COLMANBHBIX VCIVT AOMKHO 00ECTIEYUTh
KOPpPEKLH, NEJArorH4ecKoi KOPPeKLUH | COLIHANbHBIX B OpraHH3aLHAx, (coLuaneHBIA negaror, OKa3aHHE
BKITIOUAs {KOpPpPEKLIMA HHTEPECOB U YCIyT B OPeAOCTABIMAIOIIX | BOCHIUTATEND). KBATH(HLHPOBAHHOH U
AUArHOCTHKY | CKIOHHOCTEH, CAMOOLICHKH, | COOTBETCTBUH C coLlUaNbHEIE ITpenocrapneHue couuaneHol | 3¢ dexTUBHOM
U BHY TPHCEMEHHBIX HHIUBUAYAJIbHOHN | YCIYTH B YCIYTH AOIDKHO 00eCrneuuTs | meIarorudeckoi noMoLnH, B
KOHCYJIBTHPO- | OTHOIICHHH, COLMANTBHOMN OpOrpaMMoOH NONYCTALMOHAPHON | HANAKWBAHHE  NO3HTHBHBIX | KOTOPOH HYXKAAETCA
BaHHE CUTYallUH pa3BHTHA, npeaocTaBneHusa | gopme cOUMANbHOrO | OTHOIIEHHH MEXAY YICHAMH | MMOMVYATENb COLHANBHBIX
$HopMHUPOBAHHE FOTOBHOCTH | COLIHANIBHEBIX o0cyKUBaAHNA, CeMbH noay4darens | yeayr. QUueHka pesynbTaToB
K OOVYEHHIO; pa3BUTHE VCIIYyT YCTAHAB/IHBAETCA B COLIHANBHBIX VCIIVT. — VAOBIETBOPEHHOCTD
COLMANILHO MPHEMIIEMbIX B pyOIsX HA OAHY ObecneueHne TOCTYIHOCTH KAUECTBOM
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HABBIKOB U YMCHHH).

YCAYTy COTTIAaCHO

MPEAOCTABACHUS YCIYTH, B

MPEAOCTABISICMO VCAVTH,

[MpepocraBmsiercst mo  mepe [epeunro TOM 4HCJIC A5l HHBATHAOB M | OTCYTCTBHE OOOCHOBAHHBIX
HEOOXOAUMOCTH, HO HE MOy LIEBBIX JAPYTHX JHLL C YYETOM Kanod
fomee 2 pas B HEICTO HOPMAaTHBOB OTPAHUYCHHUN HX
(HUHAHCHPOBAHUS JKU3HEACATCIbHOCTH
COLIHATBHBIX YCIIYT,
SIBIISTFOIIEMY CSI
MPHIOKECHHEM K
HaCTOALIEMY
HNOCTAHOBJICHUIO
4.11. CopxelicTBHE B | mpeaycMaTpHBacT Ha CPOK JCHCTBHS | HOPMATHB MOKA3aTE/IH Ka4ecTBa —
MpeaocTaBie- | KOHCY/IbTHPOBAHHE 0 | aorosopa o buHancHpoBaHus NPEAOCTABICHUE VCIYTH
HHUM TTyTCBKH B | MOPSIAKE u VCIAOBUSIX | NPEJOCTABACHHHM | COLIMATBHOM YCIyTH JOJDKHO 00CCTICUNTD
OpraHu3auMdio | MPEJAOCTABICHHS TMYTEBKH B | COLMAIBHBIX B OpraHHU3aLHsIX, OKa3aHHE
OTABIXa JACTCH | OpraHM3auMio  OTABIXa W | YCIYT B NPEOCTABISIOMIMX KBaTM(HULIMPOBAHHOM U
15870 0370POBICHHS ACTCH, COOTBETCTBHH C COLIMATTBHBIC 3¢ dEeKTHBHOI NOMOIIH, B
03/I0POBJICHHS | coacicTBHE B cOOpe W | HHAMBHAYAIBHOH | VCIYTH B KOTOPOH HYKJIaeTCs
opopMICHHH  JIOKYMEHTOB, | MPOTrpaMMOM MOJTY CTALTHOHAPHOM MOJIYYATENIb COLHAIBHBIX
HCOOXOAUMBIX 151 npegocTaBacHus | (opMe COLHATBHOTO yeayr. OueHka pe3yabTaToB
NpeaocCTaB/JICHUA NVYTCBKH B | COLHAJIBHBIX 06CJ'Iy)KlrlBaHPI}I, — VAOBIICTBOPCHHOCTD
OPraHM3aUHMI0  OTABIXA U | YCAyT YCTAHABIMBACTCS B Ka4eCTBOM
03J0POBICHHS JCTEH. B pyOnsix Ha 0aHY NPEIOCTABISIEMOH YCIVTH,
[penocraBnsercs o mepe VCIYTY COTrJIacHO OTCYTCTBUE OOOCHOBAHHBIX
HEOOXOAMMOCTH, HO HE HaIIe [Nepeunto xKanod
2 pa3z Broj MO VLIEBBIX
HOPMAaTHBOB
(duHAHCHPOBAHMS
COLIMAJIBHBIX YCIIVYT,
SABIISIOIIEMYCS
MPHUIIOKEHHUEM K
HACTOSIIEMY
NIOCTAHOBJICHHUIO
4.12. CoaeiicTBUE B | TIPEayCMATPHUBACT; Ha CPOK JCHCTBUSI | HOPMATHB MOKA3aTE/IN KAaueCTBA —
00y4CHUH IMCUXOJIOrO-NIearoruieckoe | Aorosopa o (buHaHCHpOBaHHS NPEJOCTABICHUE VCIIVTH
JeTeH U ofcnea0BaHKue ACTEH, AHATH3 | MPEAOCTABICHUN | COLIMATBHOM YCIyTH JOKHO 0OECTICUUTD
MOPOCTKOB MX MOBEICHMS, COLIMATbHBIX B OpraHu3aLmsIx, OKa3aHue
10 IIKOJBHOM | TECTHPOBAHHUE YCIVT B MPEA0CTABISIFOIINX KB HLMPOBAHHOM 1
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nporpaMmme, IO PA3JIUYHBIC TUIBI 330384 | COOTBETCTBUH C COLIHAJTBHBIC s(pdexTuBHOI momoIH, B
JAOLIKOTBHOM MEAArOrHueCKOM MOMOLIH; UHAUBUAYAIbHON | YCIYTH B KOTOPOH HYKJACTCS
BOCITUTAHUU OMPCACICHUC ONTHMAIBHOM | MpOrpaMMoit NOJTy CTALMOHAPHOM NOMYYATENh COL[HATBHBIX
JeTeH u (hopmer 0OyUCHMS; npeaocTaBneHust | opme coumaapbHOro yeayr. OueHka pe3yIbTaToB
MOJYUYCHUHU COJCHCTBHUE B COLHATIBHBIX o0cayKUBaHUS, — VAOBJICTBOPCHHOCTh
0o0pa3oBaHusl | BOCCTAHOBICHUH yeayr YCTaHAB/IUBACTCS B Ka4eCTBOM
o HAPYILICHHBIX CBS3EH CO B pyOIIsIX HA OAHY NPeAOCTABISIEMOH YCIVTH,
CIICUHATIBHBIM | IIKOJIOH, VCTAHOBJICHUE YCIYTy COTIACHO OTCYTCTBHE 0OOCHOBAHHBIX
nporpaMmam MO3UTHBHOIO OTHOLICHUS K [epeunto xKastod

yueOHOMH AeATCTbHOCTH: MOAYLIEBBIX

KOPPEKLIMS TEAaroriuecKom HOPMaTHBOB

3anyLICHHOCTH, (bHHAHCHPOBAHHS

KOHCYJIbTAaTHBHYIO H COLIMAJIBHBIX YCIIYT,

Pa3bACHUTEIBHYIO padoTy. SBIISIOIIEMYCS

[lpexocraBusieTcss Mo Mepe NPUIOKECHHEM K

HEOOXOIUMOCTH, HO HE PEXKE HACTOSILIEMY

| pasa B Mecsiix MOCTAHOBICHHUIO

5. CounanibHO-TPY/A0OBbIE YCJAYTH
3 IMposeaenue NPOBEACHHE MEPOIPHSTHIA Ha CPOK JCHCTBHA | HOPMAaTHB ycayra NPEAOCTABISICTCS | MOKA3ATE/IA KaYecTBa —

MEpPONpUSTHH | 10 OOYUCHHUIO JOCTYITHBIM JOroBOpa o (uHAHCHPOBAHUS pPadOTHUKOM MOCTABINUKA | MMOJHOTA U
MO HUCIOIb30- TPYAOBBIM H Ha1aJIbHbIM npcaoCTaB/ICHHUH COl.IPlaJ'[bHOI\;l YCIyru COHa/IbHBIX YCIyr | CBOCBPEMCHHOCTD
BaHHEM npodeCCHOHATBHBIM COLIHAJIbHBIX B OpraHH3aLusIX, (cneupanueT Mo COLMAIBHOM | MPEAOCTABICHHUS
TPYAOBBIX HABBIKAM, BOCCTAHOBJICHHK | VCIYT B NPEAOCTABISIIOIUX | padoTe, COMMAIBHBIN MEIAror, | COLMATBHON YCIYTH.
BO3MOKHOCTCH | JTHYHOCTHOTO M COLMAIBHOTO | COOTBETCTBHH C COLIMANTBHBIC HHCTPYKTOP no  tpvay). | OueHka pe3yabTaToB —
u 00yHIeHHEM CTaTyca, OKa3aHHEe MOMOIIHU B | MHAUBUAYAIbHOH | YCIYTH B [TpoBeaeHue 3aHATUH C | VAOBIETBOPEHHOCTh
AOCTYTIHBIM OCYLIECTBICHUHU MPOrpamMMoi MOJTYCTALHOHAPHON | VIETOM COCTOSIHUSI 3J0pPOBbS, | KAUSCTBOM
npodeccHo- WUHIUBHAYATbHO npeAoCTaBICHUA | (hopMe COLMANTBHOrO | MHTCPECOB, JKCITAaHUH | TPEIOCTaBIICMOU YCIIYTH,
HAJIbHBIM no;noGpanumx Meponpwrmﬁ, COLMAJIBHBIX O6CJ'I_V)KHB&HPUI, MOaVYIaTCIsl COLMA/IbHBIX | OTCYTCTBHC o6ocnosax-mmx
HaBbIKaM HamnpasJICHHBIX HA ycayr YCTaHAB/IUBACTCA B yCiayr B COOTBCTCTBHH C )KaJ'IO6

COACUCTBUE AKTUBHOM H
CaMOCTOSITEIBHOH TPYAOBOI
JEATETBHOCTH
(TpynoTeparnusi).
[MpeaocraBmsercss mo  mepe
HCOOXOAMMOCTH, HO  HE
6omaee 2 paza B MeCsIL]

B pyOnIsX Ha OAHY
YCIIYTY COTTIACHO
INepeunto
MOYIIEBBIX
HOPMAaTHBOB
(buHaHCHUpPOBAHUS
COLHAJIBbHBIX YCIIYT,

MCAMUIHUHCKHUM 3aKJITHOYCHHUCM H
TPYAOBBIMH PEKOMCHOALMAMHU

C NPUMCHCHUCM
ANanTHPOBAHHBIX  AJIsI HCro
TCXHHUYCCKHX CpeacTs "

VCTPOMCTB.
O0ecneueHue TOCTYITHOCTH
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ABIAIMICMYCH MPeIOCTABICHUA YCIYTH, B
NPHIOKCHHEM K TOM YHCIE ]I UHBAJIUAOB U
HACTOAIIEMY JPVIHX JTHL ¢ VIETOM
MOCTAHOBJICHHI) OTrpaHHICHUH HX
KH3HEACATEIbHOCTH
52 OxazaHue COACHCTBHE MONYYATEMO Ha CPOK ACHCTBHA | HOPMATUB VCIIVTa MPEAOCTABACTCA NOKA3aTeNH Ka4yecTsa —
MOMOLIM B | COLMANBHEBIX YCIYT B AOTOBOpa O (puHaHCHPOBAHKA pabOTHHKOM MOCTABIIHMKA NpPEIOCTABICHUE YCIYTH
TPVAOYCTPOH- | pPEIICHHH BOMPOCOB NPEeAOCTABNEHUH | COLMANBHON YCIYIH | COLMANBHBIX VCIIVT JOMKHO 00eCcTieUHTh
CTBE, B TOM | 3aHATOCTH! COLUANBHBIX B OPTraHH3aLHAX, (cneuuanucT Mo COLUMaNBHOH | MOMYYATENIO COLHANBHBIX
4HCIIe TPYIOYCTPOHCTBE, MOUCKE YCIyT B PEAOCTABIAHIIHX pabore). [Tpu npenocTaBneHHy | yCIyr BO3MOXKHOCTD
MOAPOCTKOB B | BPEMEHHOH (Ce30HHOH) COOTBETCTBUH C COLUANBHBIC VCIIVTU pabOTHHK MOCTABIIMKA | TPYAOVCTPOUTHCA, MONHOTA
KaHUKYNApHOE | paboThl, paboThI C HUHANUBUOYANbHOH | YCNYTH B COLIHANTBHBIX VCIIVT H CBOCBPEMEHHOCTB
BpeMA COKpPALICHHBIM padounm OpOrpaMMoH DONYCTALMOHAPHON | B3aUMOICHCTBYET € NPEIOCTABICHUA
JHEM, paboTHI Ha AOMY, npeaocTapneHus | Gopme COUHANBHOTO | OpraHH3aLUAMH, COLIHANTBHOH VCIVTH.
OKa2aHHE MOMOLIH B COLUANBHBIX 00CTy)KUBAHHA, OCYILECTBIAKMHMU OueHka pe3yasTaToB —
O(OPMIICHHH TOKYMEHTOB, yCaIyT YCTAHABNMBACTCA B | 0Opa3oBaTeIBHYIO ¥AOBICTBOPSHHOCTD
PazBACHEHHE MONYHATEO B pyONAX HA OJHY JEATENBHOCTD, KaueCTBOM
COLMANBHBIX YCIIYT IPaBa HA YCAYTY COTTACHO TEPPUTOPHANBHBIMH LIEHTPAMH | MPEIOCTABISIEMOH YCIyTH,
TPy, H BO3MOKHOCTEH €ro Mepeunio 3QHATOCTH, pabOTOAATEIMH H | OTCYTCTBHE OOOCHOBAHHBIX
peanuzanuu, NOAVIIEBBIX JOPYTHMU OpraHaMH U Kano
COJCHCTBHE B MOCTAHOBKE HA HOPMATHBOB opranmzamusamu. Hammue n
yuet B LlenTpe 3anaroctu tuHaHCHpOBaHHA HCTIOJIb30BAHHE HAYUHO-
HaCeNCHUA; COLMANBHBIX YCIYT, | METOAHUYSCKHX PECYPCOB MO
CONEHCTBHE B PEHICHUH ABNIAOIIEMYCS BOTIPOCAM OPTaHH3ALHH
BOMPOCOB MOATOTOBKH H NIPHIIOXKEHHEM K NpoLECca COLHATBHO-
MEPENOArOTOBKH Yepe3 HACTOALLEMY TPYAOBOH peabHIUTALH.
CIy OBl 3aHATOCTH. HOCTAHOBJICHHIO ObGecneuenne qOCTYNHOCTH
IlpenocraBnaerca mo Mepe NPENOCTABICHHA YCIYTH, B
HEOOXOIUMOCTH, HO HE TOM YHCIIE 171 HHBANHIOB H
yame | pasa B rog JPYTHX ML ¢ YIETOM
OTpPaHHYCHHUIT UX
JKH3HE ACATEIBHOCTH
5.3 Oprasmsanma | yeayra BKIKOYALT: HA CPOK JSHCTBHS | HOPMATHB YCIYra NpeAoCTaBIaeTCAa MOKA3ATENH KA4EeCTBA -
MOMOLIH B NPENOCTABICHHE AOTOBOPA O duHaAHCUPOBAHHSA pabOTHHKOM MOCTABILHKA NPEIOCTABICHHUE YCIYTH
MOIYUSHHH NOYYATSTIO COLHANBHBIX NPEeAOCTABJACHUH | COLMAJIBHOMN YCAYTH | COLMANBHBIX YCIYT JOKHO obecneuTs
00pa3oBaHUA U | VCIVT, ABNAILEMYCA COLIUANBHBIX B OPraHH3aLHAX, (cneuHanucT Mo COLMANBHON | MOMVYATENO COLMANBHBIX
(1) HHBATHAOM, HHbOpMaLKK 0 | yeayr B npeaocTapaaomux | padore). [Mpu npenoctaBneHun | yemyr BOIMOXKHOCTD
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kBanupuKa- BO3MOXKHOCTH IOy ICHHS COOTBETCTBHH ¢ COLMABHBIC yCIyra pabOTHHK NOCTABIIMKA | NOMydeHHa 00pasOBaHuA H
MU obpasoBanus, HHIUBHIYAIBHON | YCIyTH B COLMAJIBHBIX YCIYT {(unn) xBanupuKamy,
HHBANMHIAMH | KBanudukauuu nubo o nporpamMMoii NONYCTAUHOHAPHOH | B3aHMOAEHCTBYET ¢ NONHOTA H
(aeTbmu- BO3MOKHOCTH NIPOHTH npeaocTaBieHus | GopMe COLHATBHOTO | OPraHU3ALMSIMH, CBOGBPEMEHHOCTD
uHBanugamu) | obyueHue uepes COLIHATIBHBIX o6cyKUBaAHM, OCYIIECTBIIAIOIHMH NPEIOCTABICHUA
B TEPPUTOPHANBHEIC LIEHTPHI VCIyT VCTAHABNHBAETCA B | 0OpazoBaTEIBHYIO COLIHANTBHOM VCIIVTH.
COOTBETCTBHH | 3aHATOCTH HACEIICHHS, B pyOIsx HA OAHY JeSITEIBHOCTD, Ouenka pe3synbTaToB-
¢ ux noMoIp B BEIGOpE YCIYTY COTTIACHO TEPPUTOPHATBHBIMH LIEHTPAMHU | YAOBICTBOPSHHOCTD
cnocoOHOCTA- | MpodecCHOHANBHOI Iepeunto 3aHATOCTH, pabOTOJATENAMH H | KAa4eCTBOM
MH JEATEIBHOCTH B IO YIIEBBIX JPYTHMH OPraHaMH H NPEIOCTABIEMOH  YCIIYTH,

COOTBETCTBHHU ¢ HHTEpECcaMu HOPMATHUBOB opranuzauuamMu. Hamue OTCYTCTBHE OOOCHOBAHHBIX

H BO3MOXHOCTAMHU ¢uHaHCHpOBAHHA HCIIONB30BAHHE HAYYHO- Kanod

NOTYYATENs COLHATBHBIX COLMANBHBIX YCIIYT, | METOJHUESCKHX PECYPCOB IO

VCIIVT, ABNAIOLIEMYCS BOTIPOCAM OpPTaHH3aLHH

OKa2aHUE CONCHCTBUA B NIPHIIOXKEHHEM K NpoLECcca COUHANBHO-

cOope ¥ nogaYe JOKYMEHTOB HACTOAIIEMY TPYAOBOH peaCHIHTALHH.

B 00pa30BaTeNbHYIO NIOCTAHOBNCHHIO ObecneyeHne JOCTYIHOCTH

OpraHHU3ALHIo, LICHTP NPENOCTABICHHA YCIYTH, B

3AHATOCTH. TOM YHCIIE /IS HHBATHAOB H

[lpenocraenaercd mo Mepe JPVTHX JTHL ¢ YIETOM

HEOOXOJUMOCTH, HO HE OrPaAHMUESHUH X

yame 1 pasa B rox KH3HSACATCIBHOCTH

5.4. Iposenenne YYaCTHE MONIYUATeNIA Ha CPOK ACHCTBHS | HOPMATHB YCIIYTa MpeAOCTABIACTCA NOKA3ATEIH Ka4eCTBa-

MEPOTIPHATHH | COLMANBHBIX VCIVT B AOTOBOpPa O ¢uHaHCHpOBAHHA paCOTHHKOM MOCTABIIHKA NPEIOCTABICHHUE YCIYTH
no OOYUYCHHIO | Ne4eOHO-TPYAOBOM NpeAOCTABNEHUH | COLMANBHOIN YCIYIH | COLMANBHBIX VCIVT JOJDKHO 00eCcTieYuTh
JAOCTY THEIM NPOLECCe; OPraHH3aLus COLHATTBHBIX B OPraHM3aIHsX, (CreUMATHCT MO COLMANBHON | MOMYYATENI®  COLUATBHBIX
npodeccHo- BHIOB JEATENBHOCTH, VCIIYyT npeaoctapngomux | pabore). [Ipu npenocTaBneHHN | VCAVE BO3MOKHOCTD
HaNbHBIM CBA3AHHBIX C 2aHATHAMH B COOTBETCTBHU C | COLIHANIbHBIC VCIIVTH pabOTHHK MOCTABIIMKA | MOMVYEHHA O0pa3oBaHUA H
HABBIKAM B TBOPUSCKHM TPYAOM; HHIUBUIYAIBHOH | YCIYTH B COLMATBHBIX YCIYT (unu) kBanuukarm,
Henax NPOBEJCHHE MEPOTIPUATHI MpOTpaMMOii MONYCTAUHOHAPHOH | B3aMMOAEHCTBYET € MONHOTA H
COLHANBHO- no oOVYEHHIO MONy4aTens | mpedocTaBneHus | ¢opme COUHANTBHOTO | OpPraHH3aLUsAMH, CBOCBPEMEHHOCTB
TPYAOBOI COLMATIBHBIX YCITYT COLHMANBHBIX 0BCTyKUBAHKS, OCYILECTBIIAIOMMMHU NPeIOCTABICHUA
peabunura- JOCTYTHBIM VCIyT VCTAHABNHBAETCA B | 0Opa2oBaTEIBHYIO COLIHANTBHOM VCIIVTH.
UH, npoheCCHOHANTBHEIM B pyOIsX HA OAHY JIEATENBHOCTD, Ouenka pe3ynpTaToB-
abunuranuy, | HABBIKAM B LEIAX YCIYTY COTIACHO TEPPUTOPHANBHBIME LIEHTPAMH | YIOBICTBOPSHHOCTD
BOCCTAHOBNE- | COLHANBHO-TPVAOBOI IepeuHio 3aHATOCTH, pabOTOJATENAMH H | KAYECTBOM
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HHIO peabunuranum, OYIIEBBIX JPYTHMH OPTaHAMHU H NMpPEeaOCTABIIEMON  YCIIyTH,
JMMYHOCTHOTO | BOCCTAHOBICHHS HOPMATHEOB opranmsamusaMu. Hammue n OTCYTCTBHE OOOCHOBAHHBIX
" JTHYHOCTHOTO H COLIMATIBHOTO ($uHaHCHPOBAHHA HCTIONb30BAHHE Hay4HO- Kanod
COLMANBHOTO | CTATyCa, OKA3aHHE MOMOIIH COLIMAJIBHBIX YCIIYT, | METOJHUSCKHX PECYPCOB M0
cTaryca B OCYIIECTBICHHH ABNAIOMEMYCS BOTIPOCAM OPTaHH3ALHH
HHIMBUAYANBHO NPHIIOXKEHHEM K MpoLECca COLHANBHO-
NOI00PAHHBIX MEPOTIPHATHIA, HACTOAILEMY TPYAOBOH peabuuTaruu
HAMpPaBICHHbIX HA NIOCTAHOBJICHHIO Obecneuenne 10CTYMHOCTH
COOCHCTBHE AKTUBHOMH U NPEAOCTABICHUA
CaMOCTOATCIIBHOH TPy AOBOH YCIYTH, B TOM YHCIIE
JEATENBHOCTH I UHBANHJAOB H
(Tpyaotepanus) JAPYIHUX JHL € VIETOM
[Tpenocrasnsercs no mepe OrpaHHUCHHH HX
HEOOXOAUMOCTH, HO HE PEXKE KH3HEACATENBHOCTH
| paza B MecaLl
55. CoaeficTBHE B | MPEIOCTABICHHS KOMIUIGKCA | HA CPOK JSHCTBHS | HOPMATHB YCIyra npeA0oCTaBIaeTCa MOKA3ATeNH  KA4eCTBAa —
npodeccro- MEPOMNPUATHIA, AOTroBOpPa O ($uHaHCHPOBAHHA pabOTHHKOM MOCTABILHKA NpPEeNOCTABICHUE  VCIVTH
HAJIbHOMH HANpPABNCHHbIX HA PCIICHHE | MPEAOCTABICHHH | COLMAJIBHOH YCAYTH | COLHAMBHBIX YCIYT JIOTKHO obecneunts
OpUEHTALUH, npoOieM, CBA3AHHBIX ¢ COLHANIBHBIX B OPraHH3aLusIX, {couuansusiii nenaror). Ipu MOMYYATEIO  COLMAJIBHBIX
npodeccHo- BEHIOOpOM npodieccH, VCIYT B NpeJOCTABNAIOMUX | MPEAOCTABACHUH YCIYTH VCIVE BO3MOYKHOCTh
HAJIIBHOM npoheCCHOHATBHBIM COOTBETCTBHH ¢ COLHATBHBIC pabOTHHK MOCTABIHKA noTy4eHus 00pasoBaHuA U
00yueHnH obyueHnem. HHIUBHIYAIbHOH | YCIyTH B COLIHAJIBHBIX YCIYT (nnm) KBanu(UKaLHy,
HecopepuieH- | [Ipenocraenderca 1-2 pazaB | mporpamMmoi HNONYCTAUMOHAPHOH | B3aHMOIEHCTBYET € MONHOTA %}
HOJIETHHX ron npeaocTapieHus | (opMe COLMATBHOTO | OPraHU3ALMSIMH, CBOCBPEMEHHOCTD
COLIMANBHBIX 00CTyKUBaHHA, OCYLIECTBIAKOMNMHA NpeAOCTABICHUA
VCIYT VCTAHABIHBAETCA B 00pazoBaTENPHY IO COLIHANbHOH VCIIVTH.
B pyOnsax HA OAHY JEATEILHOCTb. Ouenka pesynbraroB —
VCIYTY COTTIACHO O6ecneycHue VIOBJICTBOPSCHHOCTD
Iepeunro JOCTYITHOCTH KaueCTBOM
IO TYIIEBBIX NPETOCTABICHHA NPEIOCTABISEMOH  YCIIYTH,
HOPMAaTHBOB VCIIVIH, B TOM YHCTIE OTCYTCTBHE OOOCHOBAHHBIX
($puHAHCUPOBAHHA JNS UHBANHAOB H XKanod
COLHMANIBHBIX YCIYT, | JPYTHX JIHL ¢ YIETOM
ABNAOEMYCS OrpaHHUYCHUH HX
NPHIOKCHHEM K KHIHCACATCIbHOCTH
HACTOAILEMY

NMOCTAHOBICHHID
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5.6. O3nakomne- VCIyra HampaBjeHa HA HA CPOK ACHCTBUSI | HOPMATHUB yCayra npeaoCcTaBIsIeTCs MOKa3aTe/IH  KadyecTBa —
HHE ¢ | pasBHTHE Y MOTyHATESN JAOTOBOPA O dbunancHpoBaHMs PabOTHUKOM MOCTABLINKA NPEJOCTABICHUE  VCIYTH
OCHOBaMH COLMATbHBIX YCIYT NPEAOCTABICHHH | COLMAIBHOM YCIYTH | COLMAIIBHBIX YCIYT JIOJDKHO obecrieunTh
JOMOBOJCTBA | JKH3HCHHO HEOOXOIMMBIX COLMATbHBIX B OpraHMU3aLusIX, (BoCTIMTATEIb, HHCTPYKTOP MO | MOIYYATETI0  COLMATBHBIX
(mpUroToBNIEC- | HABBIKOB B OBITY. YCIIyT B MPEAOCTABIISIOLINX TPYAY). yCIayT BO3MOXKHOCTb
HHE mauy, | Ipenocrasnsiercs no mepe COOTBETCTBHH C COLIHATBHBIC ObGecneveHue MoaHOro U nosy4yeHus oOpazoBaHus U
MEIKUH HEOOXOIUMOCTH, HO HE UHAWBUIYATbHOH | YCIYTH B CBOCBPEMECHHOTO (un) KBATH(HUKALHH,
PEMOHT meHee 1 pasa B Henemo pPOrpaMMoHn MOIYCTALMOHAPHOH | VAOBICTBOPCHMS MOJHOTA u
OJCHKIBI, YXOI npeaocTaBicHus | (popMe COLMANBHOrO | MOTpeOHOCTEH MmomydaTes CBOCBPEMCHHOCTb
3a KBapTHPOIi COLIMATBHBIX o0cIyKHBaHM, COLIMATBHBIX VCIIVT, C YYETOM | MPEAOCTABICHHUS
U Apyroc) yeayr VCTAHAB/IUBACTCS B BO3PACTHBIX, COL[HATbHOH VCIIYTH.

B pyOIIsiX HA OJHY TNICUXOJIOTHYECKUX H Ouenka pesynbTatoB  —
YCAYTy COTJIacHO JHYHOCTHBIX OCOOCHHOCTCH VIOBJICTBOPEHHOCTh
Hepeqmo NnoJav4aTe/isl COLHaIbHBIX Ka4yeCTBOM
MOAVIIEBBIX VCIIVT. MPEJOCTABISIEMON  VCIIYTH,
HOPMAaTHBOB OGecneueHne OCTYMHOCTH OTCYTCTBHE OOOCHOBAHHBIX
(buHaHCUPOBAHUS MPEAOCTABICHUS YCIYTH, B xKanod
COLIMATBbHBIX VCIIYT, | TOM YHC/E /IS HHBATHAOB U
AB/BIFOLICMYCSL APYTHX JIHI[ C YUCTOM
MPUIIOKCHHUEM K OTrpaHHYCHUI UX
HACTOSILIEMY JKH3HEACATETBHOCTH
MOCTAHOBJICHHIO

6. CounabHO-NIPaBOBbIE YCJIYTH

6.1. Oxazanue JACSTEIBbHOCTD 1O HA CPOK JCHCTBUS | HOPMATHB yeiIyra npeaocTaBisaeTCs MOKAa3aTe/IH KaueCTBa
MOMOIIH B NPEIYIIPEIKACHUIO J0roBopa o (buHaHCUpOBaHUS pPabOTHUKOM MOCTABLIMKA MPEAOCTABICHHS YCIYTH
3alIUTC MPAaB U | HAPVIICHUSA JTHUIHBIX npeaoCTABICHUA COL[I/Ia.I'IbHOﬁ YCIyrH COLHAIbHBIX VCIIVT JOJIZKHBI 00€CTICYnTh
3aKOHHBIX HCHUMYIICCTBCHHBIX U COLHAJIBHBIX B OpraHu3anusiax, (cneunanm'r 10 COIII/IaHbHOﬁ HAAICKAIICC OKAa3aHHue
MHTECPECOB MMYIIECTBEHHBIX MPaB VCIyT B npejocTaBasgommx | padore). COLMATbHON YCIVTH.
NONy4aTeneii | moaydaTens: COUUaTbHOM COOTBCTCTBHH C COLIMATIbHBIC ObecneucHne Ouenka pe3ynpTaToB —
COLHAITBHBIX VCIIYTH, BOCCTAHOBJICHHIO WH/MBUIYATBHOW | YCIYTH B CBOEBPEMEHHOIO TMOJTHOTO | VOBIETBOPEHHOCTb
yeayr €ro HapyVUICHHBIX TPaB, MporpaMmMon MOJYCTAHOHAPHOH | KBATH(HUIMPOBAHHOTO H | KQueCTBOM

MPEIOCTABICHHIO HHTEPECOB | mpeaocTaBneHus | opme conuansroro | 3¢dexTuBHOrO OKa3aHus | MPeIOCTaBIICMON YCIyTH,
MOJIYyYATENs COLMATBHBIX COLIMATBHBIX 00CTyKMBaHHS, MOMOIIA MOJIYYATEN0 | OTCYTCTBHE OOOCHOBAHHBIX
VCIAVT B OTHOLICHHUSIX C VCIVT VCTAHAB/IHUBACTCS B COLUAIbHBIX VCIIVT. KAI00
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JAHOOBIMH (PH3HUSCKUMH U
IOPHIUUECKUMU JTHIAMH,

B pyOIsX HA OAHY
YCIYTY COTTIACHO

OGecneuenne 10CTYMHOCTH
[MpenocraBnenna ycmyru, B

IIpenocraensercsa no Mepe Ilepeynro TOM YHCNE OJ11 HHBANTHAOB H
HEOOX0IUMOCTH HOIYIIEBBIX JPYTUX ML ¢ Y4ETOM
HOPMATHBOB OTrpaHHICHUH HX
(pUHAHCHPOBAHUA AKHU3HECACATENTBHOCTH
COLIHATIBHBIX YCIIYT,
ABMIAHOLIEMYCS
MPHIIOXKEHHEM K
HACTOAIEMY
NOCTAHOBICHHIO
6.2. OxazaHue NpeavVCMaTPUBACT: Ha CPOK ACIHCTBHA | HOpMATHB VCIIVIA MPEAOCTABIACTCA MOKA3aTENMH KauecTBa
IOMOLIH B COJESHCTBHE B OGOPMIICHHH H | JOTOBOPA O tuHaHCHpOBaHHS pabOTHHKOM MOCTABINHKA NPEJOCTABICHHA YCITYTH
O(l)OpMJ'leHHH BOCCTAHOBJICHHH npeaocCTaBIcHUH COLIMANBHOU YCIyTU COUHANBHBIX VCIAVT JOJDKHBI 00ECTICUHTR
H AOKYMCHTOB, HMCHOLIHX COLHATBPHBIX B OpraHu3auusnix, (cneuuanuc*r MO COLHANbHOH HaJdncxauee O(l)OpMJ'ICHPIC
BOCCTAHOBJIC- | IOPHIMUECKOE 3HAUCHHUE YCAYyT B OPEAOCTABIAKIIUX pabore). OcymecTBnenue U (MJTH) BOCCTAHOBICHHE
HHH (nacrlop‘ra, pa3nuyvHeIC COOTBCTCTBHH C COLHATTBHEBIC pa60‘er<0M NnoCTaBUIHKa JAOKYMCHTOB MOJAYYATCNA
JAOKYMEHTOB CBHACTCIBCTBA, HHIUBHIYANbHOH | YCIyTH B COLIMATBHBIX YCIYT KOHTPOIS | COLMANBHBIX YCIYT.
nomy4arenedl | yAOCTOBEPEHHA, JAKOLIHE OporpaMMon NONTYCTALMOHAPHOH | 32 XOMO0M U Pe3yIbTATAMH Ouenka pe3ynpTaToB —
COLUHATPHBIX MpaBo Ha JBroTH H T.)l.), a npeaocCTaBICHUA (bopMC COUHATTBHOTO PAacCMOTPCHHA AOKVMCHTOB, VIOBICTBOPCHHOCTD
yeayr TAKKE MOJTYUCHHH COLHATIbHBIX oGcyKUBaHMA, MOJAHHBIX B PA3IHIHBIC KQ4eCTBOM
MOJATAIOMHKXCA JIbIOT, yCayr YCTAHABIMBACTCA B OPTraHbl, OPraHH3ALMH. NMPEIOCTABASEMOH YCIyTH,

nocoOuii, KOMIMEHCALHOHHBIX
H HUHBIX NPCHUMYIIECTB;
Pa3bACHEHUE MONYYaTEAM
COLHANBHBIX YCIVT
COAepKaHUS HEOOXOAUMBIX
JOKYMEHTOB B 3aBUCHMOCTH
OT UX NpeAHA3HAYCHUA,
H3JIOKECHHE M HAITHCAHHE
(npu HeOOXOTUMOCTH)
TEKCTa JOKYMEHTOB HIIH
3anoaHeHue GopMEHHbIX
ONAHKOB, HAMMHCAHHE
CONPOBOIUTEIIBHBIX TTHCEM,
noMomps B ¢Oope u nogaue
HEOOXOTUMBIX JOKYMEHTOB,

B pyONAX HA OJHY
YCAYTY COTACHO
Ilepeynto
NOAYIIEBHIX
HOPMATHBOB
($UHAHCHPOBAHUA
COLMANBHBIX YCIYT,
ABISHILEMYCS
MIPHIOXKEHHEM K
HACTOAIIEMY
NIOCTAHOBJICHHIO

ObecneucHe IOCTYMHOCTH
NPEIOCTABICHNS YCIIYTH, B
TOM YHCNIE 1711 HHBANTHIOB H
JPYTHX JIHIL ¢ YYETOM
OTPAHIMEHUH HX
’KH3HEICATEIBHOCTH

OTCYTCTBHE 0OOCHOBAHHBIX
HKanod
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COIOCHCTBHE B HANPABJICHHH
3anpoCoOB H TOKYMCHTOB
MONYYATENS COLUATBHBIX
YCIYT B COOTBETCTBYIOLIHES
roCy JapCTBCHHEBIC H HHBIC
OpraH®I;

npH HEOOXOAUMOCTH
OCYLIECTBIIACTCA 3AMUCh
MONYYATENA COLUATBHBIX
YCIYT HA MPHEM K
CTICLIHATHCTAM
VIIOMTHOMOYEHHBIX OPTraHOB.
[Tpenocrasnsercs no mepe
HEOOXOIUMOCTH

6.3.

OxazaHue
MOMOILIH B
MOAVYCHHH
HOPHAHIECKUX
YCIIYT, B TOM
yHcie
GecniaTHO

VCIIVTa BKITKOYAET
KOHCYJIBTHPOBAHHUE IO
BOTIPOCAaM, CBA3AHHBIM C
NPaBOM MOIYUATE/ICH
COLMANIBHBIX YCIYT HA
coLHanbHoe oOCTy KHBaHHE
U 3AIUTY CBOMX HHTEPECOB;
pa3bACHEHHE MPABA HA
MONy4eHHE OeCIIaTHOM
IOPHIHUCCKOH OMOLIH
(MOMOIH aABOKATA) B
COOTBETCTBHH C
JEHCTBYOLHM
3aKOHOJATE/IBCTBOM;
CONCHCTBHE B MOATOTOBKE H
HAIpPABJICHHUH B OPTraHHbI,
OpraHH3aLMH 3a5BICHUH H
JOKYMEHTOB,
[Mpenocrasnsercs no mepe
HEOOXOAUMOCTH, HO HE Yallle
4 paz B O]

Ha CPOK ACHCTBHA
JOrOBOpa o
NpeaoCTaBIEHUH
COLHATIBHBIX
YCOYyT B
COOTBETCTBHH C
HHIUBUIYATbHOM
nporpaMMon
NpeAcCTaBIEHUA
COLHATIBHBIX
VCIYT

HOPMAaTHB
tuHAHCHPOBAHHA
COLANBHOH YCIYTH
B OPTaHH3ALIHSX,
NPEAOCTABIAIOMIUX
COLIMANBHBIC
YCJIYTH B

N0y CTALHOHAPHOH
dopme couranbHOro
B¢y KUBAHK,
VCTAHABIHBAETCA B
B pyONIAX HA OJHY
YCAYTY COTIACcHO
Ilepeynto
NOAVIIEBHIX
HOPMATHBOB
(puHAHCUPOBAHHA
COLIMANBHBIX YCIIVT,
ABISIOMEMYCS
NPHIIOXKEHUEM K
HACTOAILEMY
NIOCTAHOBJICHHIO

VCIIVIA MPEAOCTABIACTCA
paCOTHHKOM MOCTABIHKA
COLHANBHBIX VCIIVT
{CrenuanueT MO COUMANBHON
paboTe, HOPHCKOHCYIBT).
CoaciictBlie B MOIYUCHHH
CBOCBPEMEHHOMN H
KBATH(GHLHPOBAHHOH
IOPUOUYECKOH  MOMOIIH B
PELISHUH BOITPOCOB,
HHTEPECYIOIUX  MONYyYaTeNns
COLIMANBHBIX VCIIVT, B
MNOATOTOBKE H HanpaBHeHPlPl B
COOTBETCTBYIOLIHC
OpPraHH3alMH  HEOOXOAHUMBIX
JOKYMEHTOB; obecneueHue
COMPOBOKACHHA  TONYYATENA
COLIHANTbHBIX VCIIVT B
YKA3aHHbIC OPraHH3alLMH IIpH
HEOOXOAUMOCTH, KOHTPOIb 3a
ITpOXO}KH,eHHeM g![Ol{yMeHTOB.
OGecneuenHne J0CTYMHOCTH
NPEAOCTABICHHA VCIVTH, B

MOKA3aTEIH KauecTBa —
NPEIOCTABICHHE YCIYTH
JOMKHO 00eCTeYHTh
BO3MOKHOCTD MOy UCHUS
IOPUIHISCKOH IOMOIIH
MOMVYATENIEM COLHATBHBIX
YCIIYT, MIOJIHOTA H
CBOEBPEMEHHOCTD
MpenOCTABICHUA
COLMANIbHOH YCITyTH.
OueHka pe3viIbTaToB —
VIOBIECTBOPEHHOCTD
KA4E€CTBOM
MPeNoCTABIAEMOI YCIYTH,
OTCYTCTBHE OOOCHOBAHHBIX
p: 2 (18]
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TOM YMCJIC A1l HHBAJIUIOB U
JPYTHX JHII C YYETOM
OTrpaHHYMCHUH HX
JKUBHCACITCTPHOCTH

6.4. Oxasanue coaeicTBue B cOope HA CPOK ACHCTBHSL | HOPMATHUB VCIyTa NPeaOCTaBISCTCS MOKA3aTEe/IH KAUeCTBA —
MIOMOIIH B HCOOXOAMMBIX JOKYMCHTOB | A0TOBOpA O (buHaHCHpPOBaHHS PabOTHUKOM MOCTABLIHUKA MPEAOCTABICHHE YCIYTH
ohOpMICHHH | HA MOMYYCHHUE CYOCHAMI HA | MPEAOCTABICHHH | COLHAIBHOM YCIYTH | COLMAIBHBIX YCIVT JO/KHO 00€CTICIHTD
JOKYMEHTOB OMJIaTy JKUIIbS U COLIHATBHBIX B OpraHHU3aLusx, (coumanbHbIi pabOTHHK). BO3MOKHOCTB TMOIYYCHHS
Ha MO/IYYCHUE | KOMMVHAIBbHBIX YCIVT. yCayr npeaoctapmsiommx | ObecnieucHue COACHCTBUS B | IOPHAWYCCKON MOMOLIM
cyocuauii Ha | [Ipexocrasmsercs mo mepe B COOTBETCTBHH C | COLIHAIBHBIC MOATOTOBKEC M HAINPABICHHU B | MOJIVYATEIEM COLMATBHBIX
OIIaTy JKUIIbsi | HEOOXOAMMOCTH WHMBHAYATBHOH | YCIVIH B COOTBETCTBYIOIIHC VCIIYT, TIOJTHOTA U
¥ KOMMYHAJTb- MporpaMmMon MOMYCTALMOHAPHOM | OpPraHM3alii  HEOOXOJMMBIX | CBOCBPEMECHHOCTh
HBIX YCIIYT npefocTaBacHus | (OpME COLMATBHOTO | JOKYMEHTOB, COMPOBOMKICHHC | MPEAOCTABICHHUS

COoLHUaIbHbIX O6C.TI)"’}KHBaH}’IX, noJvyarTe/isi COUHaIbHbIX COHHaHbHOﬁ VCIVIH.
yeayr yCTaHABIIMBACTCS B VCIIYT B YKa3aHHbIC OrieHka pe3ybTaToB —
B pyO/sIX HA OAHY OPraHH3ALHH. VAOBJICTBOPCHHOCTD
YCIYTY COTJIacHO ObecneucHEe AOCTYTHOCTH Ka4eCTBOM
[Nepeunro NPEIOCTABICHHUS YCIYTH, B MPEeIOCTABISIEMON YCIVTH,
NOAYUICBBIX TOM YHUCJIC JIsI HHBAJIUA0B H OTCYTCTBHC 00OCHOBAHHBIX
HOPMaTHBOB JPYVTHX JTHL C YHETOM xanod
(duHAHCHPOBAHMS OTPAHMUICHUH UX
COLIHATIBHBIX YCIYT, JKHU3HCACATCIBPHOCTH
SBIISIOLIEMYCS
NPHUITOKCHHUEM K
HACTOSLLIEMY
MOCTAHOBIICHUIO

6.5 CogaeiicTBue B | coaeiicTBue B cOope HA CPOK JCHCTBUSI | HOPMAaTUB yCiIyra npeaoCcTaBIsIeTCs MOKA3aTEIH KAa4eCTBA —
MONIVICHUH HEOOXOAMMBIX JOKYMEHTOB U | JI0roBOpa o buHaHCHPOBAHHS pPabOTHUKOM MOCTABLIHKA MPEIOCTABICHHE YCIYTH
VCTaHOBICH- | JOCTaBKa HX B MPEJAOCTABICHUH | COLMAIBHOU YCIYIH | COLMAIBHBIX VCIVT JIOJDKHO 00ECTICUHUTD
HBIX COOTBCTCTBYIOLIHC COLHAJIBbHBIX B OpraHu3anusix, (COL[Ha,J'IbeIﬁ pa6OTHHK). BO3MOJKHOCTD MOJITYUCHUSA
3aKOHO/JATEIb- | OpraHU3al|y, yeayr npeaocrapustomux | Obecnevenue IOPUAMIECKON MOMOLIH
CTBOM Mep COTIPOBOJKACHHE TMOMYHATE/ISI | B COOTBETCTBHU C | COLIHATBHBIC CBOCBPEMEHHOTO MOTHOTO MOJTYYATeIeM COLMATBHBIX
COLHATBHOM COLIMAIIbHBIX YCIYT B WHIUBUIYAIBHOH | YCIYTH B KBATH(HULIUPOBAHHOTO U VCIYT, NOJHOTA U
MOICPIKKH OpraHM3aLHH, IPOrpamMMOi noaycrandoHapHoi | addexTuBHOrO OKazaHus CBOCBPEMCHHOCTh

NPEIOCTABISAOIIHC MCPBI npeaoCTaBICHUSI (bopme COLHAJIBHOTO TIOMOIIH TOJTYIATCIHO NPEaOCTAB/ICHUS
COLMATbHOM MOACPKKH, U COLIMATbHBIX 00CTyKMBaHM, COLIMAIbHBIX VCIIVT. COLIMATbHOM VCIVTH.
00paTHO. YCIyT VCTAHABIUBACTCS B ObecneueHne JOCTYMHOCTH OueHka pe3yIpTaToB —
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[MpenocraBnsercs no mepe B pyOnsax Ha oaHy NP IOCTABICHHA YCIYTH, B YOBICTBOPSHHOCTD
HE00X0TUMOCTH YCIAYTY COTTACHO TOM YHCIC /IS HHBATHIAOB H KaQ4eCTBOM
Tlepeynto JPVIHX JHL C VMETOM MPeIoCTABIAEMOI YCIYTH,
O yYIIEBBIX OTrpaHHICHUH HX OTCYTCTBHE OOOCHOBAHHBIX
HOPMATHBOB KH3HEASATEIBHOCTH p: ea N (010
($puHAHCUPOBAHHA
COLMANBHBIX YCIYT,
ABISAIOIEMYCS
TPUIIOKEHUEM K
HACTOALIEMY
MOCTAHOBICHHIO
6.6. OxazaHue ConeticTre B cOope HA CPOK ACHCTBHA | HOPMATUB VCIIYra NpeAoCTaBNAETCA MOKa3aTeNH Ka4ecTra —
MOMOIIH IO HEOOXOIUMBIX JOKYMEHTOB H | JOroBOpa o (hHUHAHCHPOBAHUA pabOTHHKOM MOCTABLIMKA MPEIOCTABICHHE YCIIYTH
BOIPOCaM JOCTaBKa UX B NpeAOCTABNIEHHH | COLMANBHOM YCIYTH | COUMANBHBIX VCIVT JOTKHO 00eCTICUUTB
HNEHCHOHHOTO | TEpPHUTOPHANBHEIE OPTaHHI COLIUANBHBIX B OpraHH3alusx, (couuanbHHIM pabOTHHK). BO3MOXKHOCTD PSIICHUA
obecneuenus | [lencuonnoro donma VCIyT B npeaoctapaomux | Ofecneuenne CONEHCTBHA B | BONPOCOB HEHCHOHHOTO
unonvicHua | Poccubickoli ®Peaepaunu U | COOTBETCTBHH C cOLIUANbHEIE MOATOTOBKE U HANPABICHHU B | 0OSCMEUSHHA, MOMHOTA H
JAPYTUX OPTaHM3ALHH, HHIUBHIYAJIbHOH | YCIYTH B COOTBETCTBY HOLIHES CBOCBPEMEHHOCTD
COLIMATIBHBIX OCYILECTBIAIOLIHE IporpaMMoHn NONYCTALMIOHAPHOH | OPraHM3aMH HEOOXOAMMbIX NPEeIOCTABICHHA
BBIMAT COLIHANTBHEIE BEITUIATHI, npeaocTaBneHus | opme cOUUanpHOrO | JOKYMEHTOB, COMNPOBOXKICHHE | COLHMANBHOM VCIVTH.
CONPOBOKICHHE MONYUATEN | COLHANBHBIX o0cy:KUBaHNA, NONYYATENS COLMATBHBIX OueHka pe3ynsTaToB —
COLMANIBHEIX YCIYT B YCIyT YCTAHABIHBACTCA B YCIYT B YKA3aHHBIC YIOBISTBOPEHHOCTD
VKa3aHHbIE OPraHU3aLlul B pyOnAX Ha OJHY OpraHH3alHH. Ka4eCTBOM
[Mpenocrasnsercs no mepe YCAYTY COTACHO ObGecneuenne TOCTYNHOCTH NPEIOCTABISCMON YCIIYTH,
HEOOXOIUMOCTH Ilepeynto MPEIOCTABICHHA YCIVTH, B OTCYTCTBHE OOOCHOBAHHBIX
NOAVIIEBHIX TOM YHCAE IJ11 HHBATHAOB H XKanod
HOPMATHBOB JPYTHX JIHL ¢ Y9eTOM
($UHAHCHPOBAHUA OrpaHHYCHUH UX
COLIHANBHEIX VCIYT, | KH3HEAEATENBHOCTH
ABISIOIIEMYCS
TPUIIOKEHHEM K
HACTOALLEMY
NIOCTAHOBJICHHIO
6.7. ObecneucHue | obecneycHue HA CPOK ACHCTBHA | HOPMATHB VCIYTa MPEIOCTABNAETCA MOKA3aTENH Ka4ecTBa —
npeaCTaBH- NPEeICTABUTENBCTBA B CYAE ¢ | JOroBopa o (huHAHCHPOBAHUA pabOTHHKOM NOCTABLINKA NMPEIOCTABICHHE YCIIYTH
TENbCTBA B LIENTBIO 3ALUHTH MPaB H NpeAOCTABNEHHH | COLMANBHOM YCIYTH | COLUMANBHBIX VCIVT JOMKHO 00ECTICHUTD
CV€ ¢ LCJIbI0 | MHTEPECOB NOMyYaTe/Ia COLHATTBHBIX B OPTaHH3ALHUSX, {HOPUCKOHCYJIBT). BO3MOKHOCTD IOJTyUSHHS
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3alIUTHI IPaB
U HHTEPECOB

VCIYT.
[TpexocraBmsiercst mo mepe
HEOOXO0AUMOCTH

YCIyT B
COOTBETCTBHUH C
WHAMBHYaJTbHON
MPOrpamMMOi
MPEAOCTABICHUS
COLIHATBHBIX
yCIyT

NPEJOCTABIISIFOIIAX
COLIMATIBHBIC

VCIYTH B

MOy CTAMOHAPHOM
(dopMe conmanbHOTO
0obOcyKHBaHHS,
YCTAHABIUBACTCS B
B pyO/IsIX HA OJHY
YCIYTy COrIacHO

ObecneucHue
CBOEBPEMEHHOTO TOJTHOTO
KBATH()ULIHPOBAHHOTO H
3¢ dHeKTHBHOTO OKa3aHUs
MOMOLIH MOIYYATEIO
COLMATbHBIX YCIVT.
O6ecneucHre JOCTYTHOCTH
NPEAOCTABICHUS YCIYTH, B
TOM YHCIIC 415l HHBAJIHAOB U

OPHIUYECKOH TTOMOLIH
MOTYYATEICM COLIMATBHBIX
YCIVT, MOJTHOTA
CBOCBPEMEHHOCTh
MPEAOCTABICHUS
COLIMAIBHON YCIVYTH.
OueHka pe3ynbTaToB —
VIOBICTBOPEHHOCTD
Ka4yeCTBOM

[Mepeunto JPYTHUX JIHIL C VIETOM NPEeIOCTABISIEMOI YCIIYTH,
TOAYIIEBBIX OrpaHUYCHUH HX OTCYTCTBHE 0OOCHOBAHHBIX
HOPMAaTHBOB KHU3HEACATEIBHOCTH Kanod
(dbuHaHCHPOBAHMS
COLIMAIbHBIX YCIIVT,
SBISIOIEMYCSI
NPHIOKCHHEM K
HACTOSIIEMY
TIOCTaHOBJICHUIO
6.8. CoaelicTBue B | COACHCTBHE B NPUIVIALICHUH | HA CPOK ACHCTBHSL | HOPMATHUB yCIIyTa mpeaoCTaBIsIeTCs MOKA3aTEeIH KAYeCTBA —
MONIYUCHHUH a/IBOKaTa Ha J0M, JI0roBopa o buHancupoBaHus pabOTHHKOM MOCTaBIIMKA NPEAOCTABICHHUE YCIYTH
OecnaTHOM COMPOBOXKIACHHE B NPEJOCTABICHHH | COLIMATBHOM YCIYTH | COLHAIBHBIX YCIYT JODKHO 00€CTICUHTD
MOMOIIH aJBOKATCKYIO KOHTOPY, COLIMATBHBIX B OPTaHU3ALMSIX, (coumanpHbIi pAOOTHHK). BO3MO’KHOCTB TIOTYICHUSI
ajBOKaTa B rocyapCTBEHHOE yCayr B npeaocrapastommx | Obecneuenue FOPHIMYECKON MOMOIIH
nopsiake, IOpUINUIECKOE O10pO U COOTBETCTBHH C COLIHATTBHBIC CBOCBPEMEHHOTO MOTHOTO MOJTyYATEeIeM COLHATBHBIX
YCTAHOBJICH- obparHo. WHMBUYATBHOW | YCIYTH B KBAJTH(HIIUPOBAHHOTO H VCIIVT, MOJTHOTA U
HOM INpenocrasusercs no mepe nporpaMmMoin noaycTauHoHapHoH | 3dekTHBHOrO OKasaHus CBOCBPEMEHHOCTh
3aKOHOJATENIb- | HEOOXOAUMOCTH NpeJOCTaBACHUS | (hopMe COLMATBPHOTO | MOMOLIH MOTYHATETIO MPEAOCTABICHUS
CTBOM COLIMATBHBIX 00CIyKMBaHHS, COLIHATBHBIX VCIIVT. COL[HATTbHOH YCIVTH.
yeayr YCTAHAB/IMBACTCS B Ob6ecneueHne J0CTYIHOCTH Ouerka pe3yabTaToB —

B pyOIsIX HA OAHY
YCIYTY COTJIacHO
IMepeunto
MOAYIIECBBIX
HOPMaTHBOB
(buHAHCHPOBAHUS
COLMAIbHBIX YCIYT,
SBIISIOLIEMYCS

[MpenocTaBaeHus ycuyru, B
TOM YHCIIE JJI5l HHBATHIOB U
JPYTHUX JHL C YIETOM
OTPaHUYCHUI HX
JKH3HEACATEILHOCTH

VAOBJICTBOPECHHOCTb
Ka4ueCTBOM
MPEIOCTABISIEMOM YCIVTH,
OTCYTCTBHE OOOCHOBAHHBIX
xKanod
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MPHUIOKEHUEM K

HACTOSILLIEMY
MIOCTAHOBJICHUIO
6.9. Oxazanue HAMHCAHUE KAT00BI OT HA CPOK JCHCTBHUSI | HOPMATHB VCIYTra NpeaoCTaBIseTCs MOKA3aTEIH KQUeCTBA —
MOMOILU B HMCHH HOIY4aTe s YCIyT, JOrOBOpa O (uHAHCHPOBAHMUS PabOTHUKOM MMOCTABLIHKA MPEAOCTABICHHE YCIYTH
COCTaB/ICHUH M | HANpPaBJICHHUE €€ B NPEJOCTABICHHH | COLMAIBHOM YCIYIH | COLMAIIBHBIX YCIYT JIOJDKHO 00ECTICUUTD
noJa4e kanod | COOTBETCTBYIOLIHMM OPTraH M | COLMATBbHBIX B OPraHU3ALHUsIX, (FOPHUCKOHCYIIBT). BO3MOXKHOCTb MOy UCHHS
Ha KOHTPOJIb 32 €€ YCIyT B npeaoctaistonmx | ObecneucHue IOPHINUECKOH TTOMOLIH
HEMpaBOMEP- | PACCMOTPCHHEM. COOTBETCTBHH C COLIMAIBHBIC CBOEBPEMEHHOTI'O MOJIHOTO MOJTYHATEIEM COLMATBHBIX
ueie aeHcreus | [IpexocraBmsiercs mo mepe HHIHBUAYATbHOH | YCIYTH B KBATH(ULIMPOBAHHOTO U VCIIYT, MOJTHOTA U
OpraHoB H HEOOXOAUMOCTH NpOrpaMMoH nosixycraupoHapHoi | addexTHBHOrO OKazaHUs CBOEBPEMEHHOCTb
OpraHu3aLui, npeaocTaBicHus | (hopMe COLMANBHOrO | MOMOLIH MOJYHATEIO TNPEOCTABICHHUS
HapyIAOIMINX COLIMATTBHBIX o0cIyKHBaHM, COLMATBHBIX YCIIVT, COLIMATBHOH VCIIYTH.
WIIH yCIyT YCTaHABIIMBACTCS B ObecneueHne J0CTYMHOCTH OuneHka pe3yiibTaToB —
VIIEMIISTFOIIMX B pyOnIsIX Ha OAHY ITpexocraBiaeHus YCIyTH, B VAOBICTBOPEHHOCTh
3aKOHHBIC YCIYTy COrIacHO TOM YMCJIC AJISI HHBATHIOB U Ka4eCTBOM
npasa IMepeunto JPVTHX JHL C YUETOM MPEAOCTABISIEMOH YCIYTH,
nonyvyaTenei MOYIIEBBIX OTPAHHUICHUH HX OTCYTCTBHE OOOCHOBAHHBIX
COLMATBHBIX HOPMAaTHBOB JKU3HCACATEIBHOCTH xKamod
yCIyT (buHaHCUPOBAHUS
COLIMATIBHBIX YCIYT,
SIBIISIFOLIEMYCSI
MPHIOKEHUEM K
HACTOSILIEMY
TIOCTAHOBJICHHIO
6.10. CopevicTBue B | cOOp JOKa3aTc/IbHOM O0as3bl U | HA CPOK ACHCTBHUS | HOPMAaTHB ycayra npejocTaBisieTCs MOKa3aTe/IM KauecTBa —
OPUBICUCHUH | OhOPMICHHE JOKYMEHTOB JOroBOpa o (buHAHCHPOBAHMS PabOTHUKOM MOCTABLIMKA MPEAOCTABICHUE YCIYTH
K OTBETCTBEH- | JUIS IPUBICUCHHS K NPEAOCTABICHUN | COLMAIBHOM YCIYTH | COLIMATBHBIX YCIYT JIONKHO 00€eCTICYUTh
HOCTH JTHLL, OTBETCTBEHHOCTH JIMILL, COLIHATBHBIX B OpraHH3aLHsx, (crienpamuCT MO COLMANBbHOM | BO3MOXHOCTD TMOTYUCHHS
JOMYCKAOLIMX | JOMYCKAIIUX XKECTOKOS yCayr NpPeJOCTABIIOMUX | paboTe, FOPUCKOHCYIBT). IOPHINYCCKOM TOMOLIH
JKECTOKOE oOpalleHHe ¢ IETbMH U B COOTBETCTBHH C | COLIMATBHBIE O6ecnieucHue MOTYHATEIEM COLUATBHBIX
oOpammeHue ¢ | JaJbHEHIIETO WHIUBHUAYATBHOH | YCIYTH B CBOEBPEMEHHOTO MIOJTHOTO | VCIIyT, IMOJHOTA U
JCTBMHU JKM3HCYCTPOHCTBA PeOCHKA. | MPOrpaMMon NOJTYCTALMOHAPHON | KBATH(ULIMPOBAHHOTO U | CBOCBPEMEHHOCTD
Ipenocrasnsiercs no mepe npeaoctasiacHus | gopme conpanbHoro | 3hheKTHBHOIO OKa3aHMs | MPEeAOCTABICHHS
HECOOXOAUMOCTH COLIMATBHBIX 00CTyKHBaHMUS, MOMOLIH MOIYYATEI0 | COLIMATBHOM VCIYTH.
ycayr YCTaHAB/IMBACTCS B COLMATBbHBIX YCIVT. Ouexka pe3ynbTaToB —

B pyOIsIX HA OAHY

ObecneucHUE JOCTYMHOCTH

VAOBICTBOPECHHOCTh
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YCAYyry COrIacHO [TpexocraBneHus yciyru, B Ka4ueCTBOM

[Tepewunto TOM 4YHCJIE JJIsI MHBAJIHAOB U NPEeAOCTABICMON YCIYTH,

MOAYIIEBBIX JPYTHX ML C YYETOM OTCYTCTBHE OOOCHOBAHHBIX

HOPMATHBOB OTPAHUYCHHUN HX Kano00

(HUHAHCHPOBAHU JKU3HEACATCIbHOCTH

COLIMAJIBHBIX YCIIYT,

SIBISTFOLIE MY CSI

TPHIOKCHUEM K

HaCTOAIIEMY

HNOCTAHOBJICHHUIO

6.11. Oxazanwue COJCHCTBHE B cOOpe Ha CPOK JCHCTBHS | HOPMATHB VCIIyra npeaocTaBIseTCs MOKA3aTE/IA KaYeCcTBa —

MOMOLIH B | HCOOXOAMMBIX JOKYMEHTOB | JOroBOpa o (buHaHCHPOBaHHS PabOTHUKOM MOCTABIIMKA NPEIOCTABICHUE YCIYTH
odopmreHnn | ams onpeaencHus peOCHKA B | MPEJOCTABICHHM | COLMATBHOM YCIYTH | COLMAIBHBIX VCIVT JODKHO 00SCTICUHTD
JOKYMEHTOB VUPEKACHHE COLMATBHOTO COLIMATbHBIX B OpraHHU3aLHsIX, (criermanueT 1Mo COLMANbHOH | BO3MOYKHOCTB TTONTYUYCHHS
JUTSE o0CTy)KUBaHHs Ha yCIyT B NPEJOCTABISAFOLIMX padore). OGecneucHue OPHAMYCCKOM TTOMOIIM
HAaIMpaBJICHHA BPECMCHHOC HpGGBIBaHI/Ie. COOTBCTCTBHH C COLIMAJIBHBIC CBOCBPEMECHHOTO MOJTHOTO NOIY4ATEIEM COLTHAIbHBIX
aeteH B | [Ipenocrasmsercs no mepe UHAUBUIYaTbHOH | YCIYTH B KBATH(PULIHPOBAHHOTO H VCIIVT, TTOJIHOTA H
OpraHu3aLuH | HeOOXOAUMOCTH OpOrpaMMou HOJIYCTALHOHAPHOH | 3 (EKTHBHOTO OKA3aHHA CBOCBPEMEHHOCTD
COLHATBHOTO npefocTaBacHus | (OpME COLHATBHOTO | MOMOIIH MOTYYATETIO MPEeIOCTABICHHS
obcayxuBa- COLIHAJIBHBIX 00CTy)KUBAHHS, COLMA/IbHBIX YCIIVT. COLIHAIbHON YCIVTH.
HUSI Ha yCayT YCTAHABIMBACTCS B ObecneueHne OCTYMHOCTH Ouenka pe3yIpTaToB —
BPEMCHHOE B pyOnsIX Ha OAHY [TpenocraBaeHus yciyru, B VAOBICTBOPCHHOCTD
npeObIBaHHE VCIYTy COrIacHO TOM YHUCIE /15l UHBAIHAOB U Ka4ueCTBOM

[epeunro JAPYTHX JIHL C YYETOM MPEeAOCTABISICMOH YCIYTH,

MOYLIEBBIX OrpaHHYCHHH HX OTCYTCTBHE OOOCHOBAHHBIX

HOPMAaTHBOB JKHM3BHEACATETBHOCTH xKanob

(duHAHCHPOBAHMS

COLIMAJIBHBIX YCIIVT,

SBIISIOIIEMYCS

MPHIIOKEHHUEM K

HACTOSIIIEMY

NIOCTAHOBJICHHUIO

6.12. KoncyapTupo- | venyra mpeaycmaTpusact Ha CPOK JCHCTBUS | HOPMATHB yCayra npeJoCcTaBIsieTCst MOKA3aTe/IM KAaUeCTBA —

BaHHE I10 Jady TMonyvaTeno J0roBopa o buHaHCHpOBaHUS pPaboOTHUKOM MOCTABLIHKA NPEIOCTABICHHE YCIYTH
BOITpOCaM, COLIMAIBHBIX YCIVT NpEAOCTABICHUU COLHATBHOH YCIYTH COLIHAJIBHBIX YCIYT JOJKHO 00ECTICUUTD
CBSI3aHHBIM C | Pa3bsICHCHUH MO BOMPOCAM, | COLIMATbHBIX B OpPraHHu3aLusX, (FOPUCKOHCYJIBT). BO3MOXKHOCTb MOy UCHHS
COOMIOACHUEM | CBA3AHHBIM COOMIOACHUEM H | YCIIVT B MPEIOCTABIISIFOIINX Qo6ecneucHue FOPHINYCCKOH TOMOLIH
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H 3alIHUTOMN
Mpas U
3aKOHHBIX
HUHTEPECOB
MOAYYATEICH
COLMAIBHBIX
YCIyT

3aLIUTOHN €T0 MPas
3aKOHHBIX HHTEPECOB.
[IpenocrapmsieTcst mo Mepe
HEOOXOAUMOCTH

COOTBETCTBHUH C
WHIWUBHIYaTbHOU
NporpaMMoiu
MPEAOCTABICHHS
COLIHAIBHBIX
yeIayr

COLIMATIBHBIC
VCIYTH B

MOy CTalMOHAPHOM
(dopme couHaTbHOTO
00CTyKUBAHMUS,
YCTaHABIIUBACTCS B
B pyOIsIX HA OAHY
YCIYTY COTTIACHO
[epeunto
NOAVUICBBIX
HOPMAaTHBOB
(buHAHCHPOBAHUS
COLIHAJIBHBIX YCIIYT,
SBIISIOILEMYCS
NPHIT0XKCHHEM K
HACTOSALIEMY
MOCTAHOBJICHHIO

CBOCBPEMEHHOTO MOTHOTO
KBATH(PHUILIHPOBAHHOTO H

2 heKTHBHOIO OKa3aHMs
MOMOLIH TOTYHATETHO
COLIMQAIbHBIX VCJIVT.
ObecnieyeHue 10CTYITHOCTH
NPEIOCTABICHUS YCIYTH, B
TOM YHCIC /51 HHBATHIAOB U
JPYTHX JTHILL C YYETOM
OTPaHHUUCHHI HX
JKH3HEACATEIILHOCTH

MOIYYATCIEM COLTHATbHBIX
VCIIYT, TIOJTHOTA U
CBOCBPEMEHHOCTb
MPEAOCTABICHHUS
COLIMAJIBHOM VCIIYTH.
OrieHka pe3yIbTaToB —
VAOBICTBOPEHHOCTD
Ka4eCTBOM
MPEIOCTABISIEMOM YCIYTH,
OTCYTCTBHE 0OOCHOBAHHBIX
xKanod

7. Ycayra B neJisix NOBbILIEHHSI KOMMYHHKATHBHOIO MOTEHIHAJIA NMOJIy4daTesieii COHANBHBIX YCJIYT, HMEHIHX OrpaHHYeHHE KH3HEAESITeJIbHOCTH, B TOM
YyHcae JeTel-HHBaJHA0B, ceMel H JeTel, HAX0ASLUHXCSl B TPYAHOH KU3HEHHOH CHTYauuH

7.1, OGyucHue VCIIVTra BKJIFOYaeT Ha CPOK ACHCTBHS | HOPMATHB yeayra npeAaocTaBiseTes MOKA3aTE/ M KauecTBa —
HHBATHIOB BBISICHCHHE CTCTICHH J0TOBOPA O buHaHCHpOBaHMS PabOTHUKOM MOCTABIIUKA NPEAOCTABICHUE YCIyTH
(aereii- BJIAJCHHUS TIOJTYYATEIEM NPEAOCTABICHHH | COLIMANBHOM YCIYIH | COLIMAIBHBIX VCIVT JOJDKHO 00eCTIeunTh
mma.m,nos) COLMAIbHBIX YCIIVT, COLTHAJIBHBIX B OpraHu3alusx, (CHGI.IHaIIHCT o COL[HaIleOiI YMCHHEC CaMOCTOATCIIBHO
MO/B30BAHUIO | SIBISIFOLMCS] HHBATHIOM, VCIIyT B NpPEeJOCTABMIIOMUX | paboTe, MEAMIIMHCKAs CECTPA, | MOIb30BATHCS
cpeacTBaMH HaBBIKAMH T0JTb30BAHMU COOTBETCTBHH C COLIMAJIbHBIC CMCLMAITHCT IO TEXHUYECKHM CPEACTBOM
yxoja u TEXHUYECKUMH CPEACTBAMH MHAMBHIYAIbHOH | YCIyTH B peabunuraunonHoi pabore B | peabuauraunu u
TEXHHYCCKUMH | PeabUIUTALMH U CPEACTBAMH | MPOTrpPaMMOi NOJTYCTALIMOHAPHOH | colManbHOM cdepe). cpeactBamu yxoza. Ouenka
cpeAcTBaMHU yxoja: npeaoctaBiaenus | Gopme conpaneroro | IlpenocraBneHue coumanbHOM | pe3yabTaToB —
peadumuTanuy | HarIsIgHOE OOYUCHHE COLIMATTBHBIX 00CTy)KUBAHUS, YCIIyTU CIOCOOCTBYET | VAOBICTBOPECHHOCTD

MPaKTHYCCKHM HaBBIKAM yCIayT VCTaHABIMBACTCS B PasBUTHIO Yy  TONVYaTe/s | Ka4eCTBOM

TOJIb30BAHUS TEXHHYCCKHUMH B PyOIsX HA OJHY COLIMATBHBIX VCIyT | MpeaocTaBIsieMO YCIYTH,
CpeACTBaMH PeabUINTALINH H YCIYyTy COrJIaCHO MPAKTHYCCKHUX HABBIKOB, | OTCYTCTBHE OOOCHOBAHHBIX
CpeACTBAMH yXO/a; IMepeunro YMCHUS CaMOCTOSTEIBHO | 7Kanod

OLICHKY YCBOCHHUSI BHOBb NOAVUICBBIX TOJIb30BATHCSI CpcacTBaMH
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MPUOOPETCHHBIX HABBIKOB HOPMAaTHBOB yxoga H TEXHHYCCKUMHU
MOIB30BAHUS TCXHUYCCKUMU (buHAHCHPOBAHMUS cpeacTBaMu  peabuaHTaLmH,
cpeacTBaMU peabuiuTanuy 1 COLIMAJIbHBIX VCIYT, | MAKCHMAJIbHO  BO3MOJKHOMY
CPEICTBAMHU yXOJa. SIBIISIFOLIIEMY CST BOCCTAQHOBJICHHIO.
[IpeaocraBmsiercst mo Mepe MPHIOKCHUEM K OfecneueHue JOCTYMHOCTH
HEOOXO0AUMOCTH, HO HE HaCTOSIIEMY NPEIOCTABICHUS YCIYTH, B
fonee 2 paz B HEACTIO MOCTaHOBICHUIO TOM HHCJIC AJ151 HHBATHAOB U
JPYTHX JHI C YUETOM
OrpaHUICHUH HX
JKU3HCICSITEIBHOCTH
7:2. ITposenenue yCIyra BKIIOYaceT: Ha CPOK JCHCTBHSl | HOPMATHB VCIyra npeaocTaBsieTCst MOKA3aTEeIN Ka4ecTBa —
COLMATBHO- NPOBEJCHHE MEPOIPUSTHIH JIOroBopa o (buHaHCHpPOBAHUS PaboOTHHKOM MOCTaBLIHKA MPEOCTABJICHHE YCIYTH
peabunura- COLIMANBHOH peabuIuTalMH | MPEAOCTABICHUH | COLMATIBHOM YCAYTH | COLUAIBHBIX YCIYT JOKHO CIOCOOCTBOBATH
LHOHHBIX UHIUBUAYATbHOH COLIMAIBHBIX B OpraHHu3aLusX, (crienuanueT Mo COLMATbHOM | BOCCTAHOBICHHUIO MITH
COLMAJIBHO- nporpaMmsl peabuaurauu VCIyT B NPEA0CTABISIOLIIX paborte, crnenuaIucT rno KOMIICHCALMH CITIOCOOHOCTH
A0MINTALMOH- | WK A0WINTALIMH MHBAIHAQ, | COOTBETCTBHH C COLIHATBHBIC peabuauTaunoHHOH paboTe B | K caMOOOCTY/KHBAHHUIO,
HBIX WHAWBHIYaTbHOU UHAUBUIYATbHOH | YCIYTH B couuanbHOMU cdepe). BOCCTaHOBJICHHIO HABBIKOB
MEPONPUITHH | IPOrPaMMBI PeabUIUTALIHI IpOrpaMMO noaycraunoHaproit | ObecnieucHue OBITOBOH ACSITEIBHOCTH,
B cepe uHBanuAa (pebeHka- npefocTaBacHus | (OpME COLHATBHOTO | CBOCBPEMEHHOTO BBITIOIHCHHUS | COLHATBHO-CPEAOBOTO
COLIMAIBHOTO | MHBAIHM/A), BO3MOXKHBIX JUISl | COLIMAIBHBIX 00CTy>KUBaHHS, PEKOMEH JaLHH, cratyca. Ouenka
o0cmyKHBa- OKa3aHHS HA AOMY yCIyT YCTAQHABIUBACTCS B IPE Iy CMOTPEHHBIX PE3VIBTATOB —
HHSL, B TOM MOTYYATEIIO COLHATBHBIX B pyOmsiX Ha OAHY HMHANBUAYATBHOH MPOrpaMMOii | YAOBICTBOPEHHOCTD
qHCle B VCIIYT: OCYIIECTBICHHE VCIYTY COrIacHO peadunuTauuy uiu Ka4yeCTBOM
COOTBETCTBUM | KOHTPOJISI IPOLIECCa [Nepeunto abuIUTanNK HHBATHIA MPEAOCTABIISICMOH YCIYTH,
(v peadunuTaluy HHBATHAA MOAVIIEBBIX (pebeHka-uHBAIHAA). OTCYTCTBHE OOOCHOBAHHBIX
uHAUBUAYAb- | (peOeHKa-UHBaMMAA); HOpPMaTHBOB Ob6ecneueHue J0CTYIMHOCTH xKanod
HBIMH pas3paboTKy (duHAHCHPOBAHMS [IpexocraBaeHus ycuyry, B
nporpaMMaMH | HHAMBHAYATbHBIX COLIMATBHBIX YCIYT, | TOM YHCIE A5 HHBATHIOB
peabunuTauuy | pekoMeHaaLuMi 1o ABIISIOLIEMYCSI JPYTHX JTHL C YYETOM
WU JanbHEHIIEH NPHUI0KEHUEM K OTPaHHUICHUI HX
abumuranum JKH3HECATEILHOCTH B HACTOSALIEMY HKUBHEACATETBHOCTH
UHBAIINI0B NOCTPEadUIUTaLlHOHHBIN TIOCTAHOBIICHHIO
nepuoa. [Ipexocrasmsiercs
10 Mepe HEOOXOAMMOCTH, B
COOTBETCTBHH C PEKOMCHAA-
simu kapter UTTPA
753 OGyueHue VCIIVTa BKIKOYACT HA CPOK JACHCTBHS | HOPMATHB YCIIYra NPeaoCTaBISICTCSI MOKA3ATE/IM KQUeCTBA —




66

HABBIKAM BBISICHCHHC CTCTICHH JOTOBOPa O (buHAHCHPOBAHHS PabOTHHKOM MOCTABIIMKA MPEIOCTABICHHE YCIIYTH
€aMo00CTyKH- | BIaACHUS HABBIKAMH NPEJOCTABACHHH | COLIMAIBHOM YCIYTH | COLIMATBHBIX VCIAVT JO/KHO CIIOCOOCTBOBATH
BaHUsI, MOBC/ICHUSA B OBITY H COLIMATTbHBIX B OpraHHU3aLusX, (crermanuceT 1o coupanbHol | hopMHpOBAHHUIO Y
MOBEACHUSI B OOLIECTBEHHBIX MECTAX; VCIIYT B MPEAOCTABIISIFOLIIX padorte). MOJIYYATE TSI COLIMATBHBIX
OBITY U OLICHKA YCBOCHUSI BHOBb COOTBETCTBHH C COLIMAJIBHBIC [TpenocraBneHue COLMATBPHON | YCIYT HABBIKOB MOBEACHHS
o0LIeCTBECH- NPUOOPETCHHBIX HABBIKOB. MHIUBUAYAIBHOW | YCIyTH B VCAVTH JA0KHO B OBITY U OOIIECTBEHHBIX
HBIX MECTAX, [MpeaocraBmsercs mo Mepe IPOrPaMMOH NOTYyCTALMOHAPHOH | CHOCOOCTBOBATH  VIAVHINCHHUIO | MECTax.
APyTUM HCOOXOIUMOCTH, HO HE PexKe | mpeaocTaBacHust | (hopme COLMATBHOTO | B3aUMOOTHOLICHHH C Ouenka pe3ynpTaToB —
dbopmam | paza B Mecsi COLIMATBbHBIX oOcy)KuBaHMS, OKPYIKAOLIUMH, VAOBIICTBOPEHHOCTh
JKH3HCACSATETD VCayT VCTAHABIHBACTCS B AIaNTHPOBAHHIO K Ka4eCTBOM
HOCTH B pyOJISIX HA OAHY CVIIECTBYIOLICH cpeae NPEIOCTABISEMOM YCIYTH,
VCIYTY COTJIaCHO oOHTaHMs, pa3BUBaTh OTCYTCTBHE 0OOCHOBAHHBIX
[lepeunro CIOCOOHOCTD Y MOTYHATEeIs K00
NOAVIICBBIX COLHA/TBHBIX VCIIVT
HOPMaTHBOB MpaBUJIBHOTO M OCO3HAHHOI'O
(bI/lHaHCHpOBaHHH B/IQACHUS HABBIKAMH
COLIMAJIBHBIX YCIIYT, | CAaMOOOCTY KUBAHMSL,
SABJ/IAKOLICMYCsI BBITTOJTHCHH A DJICMCHTAPHBIX
NPHIOKCHHUEM K JKM3HEHHBIX OBITOBBIX
HaCTOALIEMY onepaLmii.
MOCTAHOBJICHHUIO O6ecneueHre JOCTYMHOCTH
NPEIOCTABICHHUS YCIYTH, B
TOM YHUCIE /15l MHBAJIMIO0B U
JAPYTHX JIHLL C YYETOM
OTPaHHUICHUH HX
JKHMBHEACATEIBHOCTH
74. ®opmupoBa- | yCIyra BKIIOUACT: HA CPOK ACHCTBHS | HOPMATHB yCayra npeaocTaBIsieTes! MOKA3ATE/IH KQUueCTBA —
HHE V JCTCH | MPOBEACHHE MEPOTIPHSATHI JI0roBopa o (buHaHCHpPOBAHUS PabOTHUKOM MOCTABLIUKA MPEIOCTABICHUE YCIYTH
HaBBIKOB 110 OBJIQJICHHIO HABBIKAMH MPEJOCTABICHUH | COLMAIBHOU YCIYTH | COLMAIBHBIX VCIYT JIOJDKHO CIOCOOCTBOBATh
o0meHus, CaMOO0OCTYIKUBAHHUSL, COLIMAJIBHBIX B OpraHu3auusx, (coumnanbHbIH Meaaror, (dhopmupoBaHuIO ¥
00ImEKUTEH- BBITIOJTHEHHS! JIEMECHTAPHBIX | VCIIYT B NPEJ0CTABISIONINX BOCITUTATEb). MOJTyHaTe sl COLMATBHBIX
CKHX HAaBBIKOB | JKM3HCHHBIX OBITOBBIX COOTBETCTBHH C COLHATbHBIC ITperocTaBaeHUE COLMATBHON | VCIIYT HABBIKOB MOBEIACHHS
W YMECHHUH onepauuii (MPUrOTOBICHUS UHAMBHIYATbHOH | YCIyTH B VYCIVTH A0TKHO B OBITY M OOIIECTBCHHBIX
MHLIH, YOOPKH NMOMCINCHHSI, | TpOrpaMMoin MOJYCTALMOHAPHOH | criocoOcTBOBaTh  yiuyuiueHHio | mecrax. Ouenka
CTHPKH B LITONKH OCbs, npeaocTaBIcHus | opMe COHMATBHOTO | B3aHMOOTHOLICHHH C PE3VIBTATOB —
VX043 3a OACIKA0H 1 COLMANbHBIX 00C1yKMBAHMS, OKPYIKAIOLLUMH, YAOBIETBOPEHHOCTD
00VBbIO, NPABHIILHOTO yCcayr YCTaHABIMBACTCS B aJaNTHPOBAHHUIO K Ka4eCTBOM
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Pacxoa0BaHHA HMCHOIIHUXCA
(pMHAHCOBBIX CPEACTB U T.1.),

B pyOmsIX HA OAHY
YCAYTY COrIacHO

CYIIECTBYIOLIECH Cpeae
OOMTAHUSL, PA3BUBATDH

MPEIOCTABISICMOM YCIYTH,
OTCYTCTBHE OOOCHOBAHHBIX

Kypca
KOMITBIOTEPHOM
TPaMOTHOCTH

B pyOIIsIX HA OAHY
YCIIYTy COracHo
[lepeunro

MOy LIEBBIX
HOPMAaTHUBOB
(dbuHAHCHPOBAHMS
COLIMAJIbHBIX YCIIVT,
SIBIISTFOLIEMYCST
NPHI0KEHUEM K
HACTOSILLEMY

COCTOSIHHE, HHAUBUAYAIbHBIC
0COOEHHOCTH MOTy4aTeIst
COLIMATBHBIX VCIIVT.
Ob6ecneueHne J0CTYMHOCTH
NPEAOCTABICHUS YCIYTH, B
TOM YHCIE A1 HHBAIUAOB U
JAPYIUX JIHL C YYETOM
OTPAHUYCHUH HX
JKH3ZHEACHTEbHOCTH

TIOBEACHUS B OBITY M Iepeunro CHOCOOHOCTh V MOMYHATEIs xanod
OOIIECTBCHHBIX MECTAX, MOAYUICBBIX COLHATBHBIX YCIIVT
CaMOKOHTPOJTKO ¥ APYTHUM HOPMATHBOB NPAaBUIBHOTO W OCO3HAHHOTO
(opmam 0O1IECTBEHHON (buHaHCHpPOBAHUS BI1Q/ICHUS HABBIKAMH
ACATCIBHOCTH. COLIHAJIBHBIX YCIYT, CaMOOOCTYKUBAHMSL,
Hpe;{ocm&memn no Mepe SABJBIFOLICMYCSI BBIITIOJTHCHHU S SICMCHTAPHBIX
HCOGXO,EIH!\'IOCTH, HO HC PCIKC NMPHIIOXKCHHUEM K JKH3HCHHBIX OBITOBBIX
1 paza B Mecsix HACTOSIIEMY OnepaLui.
NOCTaHOBIICHUIO Ob6ecneueHne J0CTYIMHOCTH
[TpexocrapiaeHus YCIIyry, B
TOM 4YHCJIC 7151 HHBAJIUI0B H
JPVTHX JIHI[ C Y4ETOM
OTrpaHUYICHUI HX
JKH3HEACSITEIbHOCTH
5 Oxasanue yCIIyTa BKIKOYAET Ha CPOK JCUCTBUSI | HOPMATHB yCIyra npeaocTaBisieTcs MOKA3aTE/IH Ka4eCTBa —
TOMOIIH B BBISICHCHHE CTCTICHU JOroBOpa 0 dbuHAHCHPOBAHHS PabOTHHUKOM NOCTABLIUKA MPEIOCTABICHHUE YCIYTH
0o0yueHUH BIIQJCHHS HABBIKAMH PAOOTHl | MPEAOCTABICHUH | COLMATIBHOM YCAYTH | COLHAIBHBIX YCIYT JOIIKHO CIIOCOOCTBOBATH
HaBBIKaM Ha KOMITbIOTEPE, COLMAJIBHBIX B OpraHMu3aLusIX, (CneuMa ket Mo COLMATbHON (hopMHUpOBaHUIO V
KOMIIBIOTEP- 00yueHHE MPAKTHUCCKUM YCIIyT B MPEAOCTABIISFOLINX padote). st mpeJOCTaBACHHS | MOIYHATEISI COLUATBHBIX
HOU HaBBIKaM paGOTb! Ha COOTBCTCTBHH C COLIHATIBHBIC YCIYId UCIIOIB3YETCA YCIVyT HABBIKOB paGOTb! Ha
rpaMOTHOCTH KOMITBIOTEPE;, UHAUBUAYAJIBHOH | YCIYIH B KOMITBIOTCPHAs TCXHUKA xommbiotepe. OneHka
OLICHKa YCBOCHHS BHOBb npor paMMOﬁ MOIYyCT: aunouapuoﬁ noay4aTe/sl COUHUATbHBIX PE3YIBTATOB —
NPHOOPETCHHBIX HABBIKOB. npeaoctasneHust | popme conpanshoro | veayr. Ilpu okazanum yenyr V/AOBIETBOPEHHOCTh
Ipenocrasnsercs B COLHATbHBIX oOcTyKUBaHHS, VUUTBIBAIOTCS BO3PACT, KaueCTBOM
paMKax pazpaboTaHHOTO yCayr YCTAHABIUBACTCS B (U3HUIECKOE U MCHXHUIECKOS MPEIOCTABISICMOH YCIYTH,

OTCYTCTBHE 00OOCHOBAHHBIX
xKanod
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MOCTAHOBJICHHUEO

8. Cpounble counanbHble YCJaYrH
8.1. OGecnieueHue | TUYIHOE 3HAKOMCTBO U B CPOKH, HOPMATHUB ycayra npeaoCcTaBIseTes: MOKA3aTE/TH KAUueCTBA —

OecnaTHeIM VCTAQHOBJICHHE KOHTAKTA C 00yCIOBICHHBIC (uHAHCHPOBAHUS PabOTHHKOM MOCTABLIUKA CBOEBPECMCHHOE U MOJTHOC
ropsYUM MOJIYYaTeNEM YCIYT WITH HYKJIaEMOCTbIO COLIMAJIBHOM YCIIYTH | COLIMABHBIX YCIYT OKA3aHME COLMATBHOM
MUTAHHUEM M | pACCMOTPEHHE 3asBICHUS MOTyYaTe s B OpraHU3aLMsIX, (CneuMaIHCT N0 COLMATBHOM yeayra. OueHka
Habopamu MOTYyYaTEIsT YCayT (JIHLL, COLIHAIBHBIX NPEOCTABIISIFOIINX pabote). PE3VIBTATOB —
MPOAYKTOB OCYILICCTBIISIOIHX 32 HUM yeayr COLIMAJTBHBIC O6ecrnieucHre J0CTYIHOCTH VAOBJICTBOPEHHOCTb

}-’XO,EI) HUJIH AKTa COLHATIBHOTO YCIyTHd B npeaoCTaBICHUS YCIIYTH, B KQuCCTBOM

MAaTPOHAKA MOAYYATE/Is MOJYCTALIHOHAPHOM | TOM YHCIIE A1 HHBAJIHIOB U MPEIOCTABISICMOH YCIYTH,

VCIIYT MJIH TOCTYIUBLICTO B (hopMe COLMATBHOTO | APYTHX JTHIL C YHETOM OTCYTCTBHE 0OOCHOBAHHBIX

OPTaHHU3ALUIO COLUATBHOTO 00CcTy>KUBaHUS, OTPAHUUICHHUH UX xKamob

00CIyKMBaHHS CUTHAIA O YCTAHABIMBACTCS B KHBHEACATEIBHOCTH

TPYAHOH KUZHECHHOM B pyOIIsIX Ha OAHY

CHTYALIHH TOTYIATEIs YCAYTY COrTIacHO

VCIYT. BBISIBICHUC [Mepewnio

MaTepHaIbHBIX MPOdIEM, MOAYIIEBBIX

CTOSIIHX ICPET HOPMAaTHBOB

MOJIy4aTENeM YCIyT, (buHaHCHpPOBaHMS

OMNpPEACICHUE BHIOB COLIMAIBHBIX YCIIYT,

MaTepHa.anoﬁ IOMOIIH, SABJISIFOIICMYCSL

Pa3bACHECHHE TOJTYYATETIO MPHIOKEHHEM K

VCIYT MOPsIAKA MOTYISHHUS HACTOAIIEMY

TIOMOIIHU; MPEAOCTABICHHUE MOCTAHOBJICHUIO

OecrarHoro ropsiuero obeaa

B COLIMATBbHOH CTOIOBOMH

b0 B OPraHU3aLHHU 110

MECTY OOpALLCHHUS HITH

MPEIOCTABICHUC

NpOAYKTOBOrO Habopa,

NPEI0CTABICHUC OTACTBHBIX

MPOAVKTOB ITUTAHUS

8.2. OGecnicucHue | THYHOE 3HAKOMCTBO U B CPOKH, HOPMAaTHB veIIyra npeaocTaBIsieTes MOKA3aTe/Ii KauecTBa —

OJCKI0MH, VCTAHOBJICHHUEC KOHTAKTA C 00OV CIIOBJICHHBIC (huHAHCHPOBAHUS pabOTHUKOM MOCTABIIHKA CBOEBPEMEHHOE U MOIHOE
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00yBBIO U NOTYYATENEM YCIyT HIH HY’KTAeMOCTDI) COLMANBHOH YCIAYTH | COLMANBHBIX YCIYT OKA3aHHE COLIUATBHOMN
APYTUMHU PaCCMOTPEHHE 3a4BJICHUS IOy ATe 1A B OPTaHU3ALHSX, (cnempanuct mo coumanbHoi | yemyru. OneHka
npeaMeTaMH NoNy4aTens yeavr (uu, COLIUANBHBIX npejocTapnAomux | pabore). PE3VIBTATOB —
nepBOii OCYHIECCTBIAIOIIMX 32 HUM yCayT COLHATBHBIC OGecneueHne JOCTYMHOCTH ¥AOBICTBOPSHHOCTD
HEOOXOAMMOC- | YXOJ) HIIH aKTa COLHATBHOTO YCIIyTH B NPEIOCTABICHUA Ka4eCTBOM
TH NaTpOHAXkKAa NOAYYaTe /A NONYCTAUHOHAPHOH | VCIIVIHU, B TOM YHCIE NPENOCTABIAEMOI YCIYTH,

YCIIYT HITH NOCTYIMBLIETO B topMe COLHATBHOTO | A1 HHBATHMAOB U APYTHX JIHL | OTCYTCTBHE 0O0OCHOBAHHBIX

OPTaHH3ALHIO COLHATBHOTO oGcyKkUBaHNA, ¢ YUSTOM OTPAHHUCHHH HX xKanod

00CnY)KHBAHHA CHUTHANA O VCTAHABIHBACTCA B KH3HEACATEIBHOCTH

TPY,AHOMN KU3HEHHOMH B pyOIsx HA OAHY

CUTYaLUH MOIy4yaTeNsa VCIYTY COTTIACHO

VCIIVT; NPENOCTABICHHE Iepeunto

BecnaTHOH 0aek b1, 00YBH, HOJYIEBEIX

NpEIMETOB NEPBOH HOPMATUBOB

HEOOXOIUMOCTH (UHAHCHPOBAHUA

HEMOCPEACTBEHHO COLMAJIBHBIX YCIIYT,

COLMaNBHOMH cnyxk00ii MHbo ABNAIOLIEMYCS

OKa2aHUE CONCHCTBUA B TNIPHIIOXKEHHEM K

NPEIOCTABICHUH YCITyTH HACTOAIIEMY

JOPYTHMH VUPE:KIECHUAMH, NIOCTAHOBNCHHIO

OPTaHM3ALMIMH,

NPEIIPUATHAMH, B TOM

YHCIIE YACTHBIMH

8.3. CopaelicTBue B | JIHUHOE 3HAKOMCTBO H B CPOKH, HOPMATHB YCIyra npeaocTaBnaeTCsa MOKA3ATENH KA4eCTBA —

MONYUCHHI VCTAHOBIICHHE KOHTAKTa C O0OYyCNOBNCHHBIE | (puHAHCHPOBAHUA paCOTHHKOM MOCTABIIHKA CBOEBPEMEHHOE H MOITHOE
BPEMCHHOTO NoNy4aTeneM yCuyr, Hiu HY’KIAEMOCTBIO COLMANBHOM YCIYTH | COLMANBHBIX VCIVT OKa3aHHE COLIHANBbHOMN
KHIIOTO PAcCMOTPEHHE aKTa TIOJTYHIATE IS B OPTaHH3ALIHX, (cnempanuct mo conpanbHoi | yemyru. Onenka
NOMeLEeHUA COLHABHOTO MATPOHAXKA COLMANBHBIX npeaocTapngomux | pabote). PE3VIBTATOB —

MONYYATENA YCIVT, HIH VCIyT COLMANBHBIE O6ecneyeHHe OCTYIHOCTH VIOBICTBOPSCHHOCTB

NOCTYUBLIETO B YCIIyTH B PeI0CTABICHUA KAQ4eCTBOM

VUIPEKICHHE CHTHATA O MONYCTAUHOHAPHOH | VCIIVIHU, B TOM YHCIE NPEIOCTABIAEMOIT YCIIYTH,

TPYOHOM SKH3HEHHOM ¢dopMe cOUHaNbHOTO | AN HHBANTHAOB U APYTUX JHL | OTCYTCTBHE 0OOCHOBAHHBIX

CHTYALIMH MOTyUATE I 0o6¢ Ty KUBAHM, ¢ YUSTOM OTPaHHUSHHE HX xanod

VCIIVT; pa3bACHEHHE
NOTYYATEMO YCIIYT MOPSIKa
NOJYYCHUS NOMOIIH;
COACHCTBHE MONYYATENIO

VCTAHABIHBAETCA B
B pyOIsX HA OAHY
YCIYTY COTTIACHO
Ilepeunro

KH3HCACATCIBPHOCTH
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yCIOYT B NPEIOCTABICHUHN HOAYIIEBEIX
BPEMEHHOIO NPHIOTA HOPMATHBOB
(Hounera) B MOMELIEHHSAX, ($puHAHCUPOBAHHA
NPEIHA3HANCHHBIX IS COLHATIBHBIX YCIIYT,
BPEMEHHOTO HIIH ABNAKIEMYCS
MOCTOAHHOTO MPOXKUBAHUA MPUIIOKEHUEM K
HACTOALIEMY
HNOCTAHOBIICHHIO
84. CoaeiicTBue B | OpraHH3alMsA B CPOKH, HO[PMATHB VCIIYra NpeIOCTABNAETCA MOKAa3aTeNH Ka4ecTra —
HONYUYCHHU KOHCYJIbTHPOBAHHA IO 00yCNOBNEHHEIE (UHAHCHPOBAHUA PabOTHHKOM MOCTABLINKA CBOEBPEMEHHOE H MONTHOE
IOPHAMYECKOH | BONPOCaM NOIyUSHHS HYKTACMOCTbIO COLIMAIBHOH YCIYTH | COLHMATMBHBIX YCIIYT OKa3aHHE COLMATBHON
MOMOLIH B IOPUIHYCCKUX YCIVT, B TOM | MONy4aTens B OpraHH3alusx, (cmeunanuct mo counanbHoii | venvru. OueHka
LeNndxX 3aWUThl | Yucne OecnnaTHoM COLIUANBHBIX npeJocTapnAomux | padorte). PE3VIBTATOB —
npas IOPHIHUSCKOH NOMOIIM NMPH | yCIyT COLIMATIbHBIS ObGecneueHne JOCTYMHOCTH YIOBIETBOPSHHOCTD
3aKOHHBIX HAIIHYHH 3aKOHHBIX VCIYTH B MPEIOCTABICHHA YCIYTH, B Ka4yeCTBOM
HHTEPECOB OCHOBAHHUI OONYCTALMOHAPHON | TOM YHCIE 1)1 HHBAJIHJAOB H NPEeIOCTABIAEMOH YCIyTH,
HOMyuaTene topmMe COLMANBHOrO | APYTHX JIHI[ ¢ YYETOM OTCYTCTBHE OOOCHOBAHHBIX
COLMANBHBIX 00CTy>XUBaHHA, OrpaHHUYCHUH HX xKanod
yCIIyT YCTAHABIMBACTCA B KH3HEASATEIbHOCTH
B pyOnsax HA OAHY
VCIYTY COTTIACHO
Mepeunro
MOAYIIEBBIX
HOPMATHBOB
tuHAHCHPOBAHKA
COLIHATIBHEIX VCNYT,
ABIAIOLIEMYCA
HPUIIOKSHUEM K
HACTOALLEMY
MOCTAHOBICHHIO
85. CopetictBue B | opraHuzanus B CPOKH, HOPMATHE YCIyra npeAoCTaBIIeTCa MOKA3ATEIH Ka4eCTBA —
HONYUCHHH KOHCYJIbTHPOBAHHA 00YCNOBNCHHEIC (UHAHCHPOBAHUA PabOTHHKOM MOCTABLIMKA CBOSBPEMEHHOE H MOTHOES
SKCTPEHHOH MICHXQJIOTOM (B TOM YHCJIC IO | HYXIAEMOCTBI) COLIMAJIBHOH YCJIYTH | COLIHAJIBHBIX YCIYT OKA3aHHE COLMAIBbHON
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HNCHXOIOTH- TeneOHy), OPraHM3aIHsI TIOJTYHATe I B OPTaHH3ALHSIX, (cnenmanucT mo coupanbHoH | yemyru. Quenka
YeCKOH BCTPEHH CO COLIHATIBHEIX npeaocTapaomux | pabore). Pe3yIbTaTOB —
HOMOLIH € CBALICHHOCITY)KUTENEM B VCIYT coLHaNbHBIE O6ecneueHHe JOCTYMHOCTH VIOBIECTBOPCHHOCTD
NPHUBACHUCHHUEM | LEIX COACHCTBUS B YCIYTH B MPEeIOCTABICHHA YCIIYTH, B KAQ4ECTBOM
K 9T0i1 pabote | MOOHIM3ALHE HMEHOIUXCA HNOJNYCTALIMOHAPHON | TOM 4HCIE 1J11 HHBAJIMAOB H NPEeOCTABIIE MO YCIYTH,
ICHXOJNOTOB H | pecypcoB AN BRIXOJAA U3 ¢opMe COLMANBHOTO | ApVIHX JMHL ¢ VIETOM OTCYTCTBHE OOOCHOBAHHBIX
CBAICHHO- KPH3HCHOH CHTYAIH 0o6¢yKUBaAHN, OTpaHMUEHHH HX xKanod
CITyKUTENEH YCTAHABIHBACTCA B KH3HEACATE/IbHOCTH

B pyONAX HA OJHY

YCIYTy COTTAcHO

Ilepeynto

MOAYIIEBBIX

HOPMATHBOB

(UHAHCHPOBAHUA

COLIHATIBHBIX VCIYT,

ABNAKIEMYCS

NPUIIOKEHHEM K

HACTOALLEMY

NOCTAHOBJICHUH)

8.6. CopetictBue B | uuopMUpoOBaHie B CPOKH, HOPMATHB YCIyra npeaocTaBIaeTcsa MOKA3ATENH Ka4eCTBA —
cbope u rpaxJaHHHA O 00YCIOBNCHHBIC ($puHaHCHPOBAHHA paCOTHHKOM MOCTABIIHKA CBOSBPEMCHHOE H MOMTHOE
oopMneHHH | MOPAIKE H YCIOBHSIX HYKTAeMOCTBIO COLIMATIBHOH YCIYTH | COLHMATMBHBIX YCIIYT OKa3aHHEe COLMATBbHON
AOKYMEHTOB NpeaoCTABICHUA HONy4aTeNna B OpraHH3alHAIx, (cneumanuct no coupaneHoit | veavru. OueHka
Ha MOJYYECHUE | COLMANBHBIX YCIVI HA AOMY, | coLlManbHBEIX npeJocTapnAomUX | pabote). PE3VIBTATOB —
COLMANBHOTO | B MOMYCTAlHOHAPHON H B YCIyT COLIMATbHEIE OecneueHne JOCTYMHOCTH YJOBIETBOPSHHOCTD
00CyKHBa- CTaLIHOHApHOH dopmax VCIIYTH B NPEAOCTABICHUA YCIYTH, B Ka4eCTBOM
HHA Ha JOMY, | COLHMANBHOTO NONYCTALMOHAPHOH | TOM YHCNE 1711 HHBANHIOB H NpefOCTABIAEMOH YCIIYTH,
B moyycTanu- | o0cmykuBaHus, thopMe COLMATBHOrO | APYTHX JIHI] ¢ YU4ETOM OTCYTCTBHE OOOCHOBAHHBIX
OHapHOI MEPeYHe JOKYMEHTORB, 0o0CTy)KHBAHHUA, OTpPaHHYCHHUIT UX XKanod
dopME HIU B | HECOOXOAUMEIX ANA YCTAHABIIHBAETCA B KH3HEACATENBHOCTH
CTALMOHAPHOH | NOCTAHOBKH HA COLIMATBHOS B pyOasx Ha OAHY
dopmax 00CnVIKHBAHHE, VCIYTY COTTIACHO

nopanke ux céopa u nmpuema, Tepeunio
HaANPABICHUES IO TYLIEBBIX
MEKBEJOMCTBEHHBIX HOPMATHBOB
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3aMpPOCOB, B CIyHae (hHUHAHCHPOBAHUA

HEBO3MOKHOCTH HX COLHATIBHBIX YCIIYT,

NpEeACTABICHHUSA CAMUM ABNAOLIEMYCA

TPRKIAHHHOM NPHIOKCHHCM K

HACTOAIIEMY
NOCTAHOBNCHHIO
8.7. HoctaBka nML | vcayra npeaycMaTpHBacT B CPOKH, HOPMAaTUB VCIIVIa MPeAOCTaBIACTCA MOKAa3aTENH KauecTsa —

crapuie 65 net | mocTaBKy JaHL cTapiue 65 00y CIIOBICHHEIS (hHUHAHCHPOBAHUA pabOTHHKOM NOCTABLINKA CBOSBPEMEHHOE H MOMHOES
NPOKUBAKO- TIET, NPOXKUBAOILUX B HY’KIAEMOCTBIO COLANBHOH YCIYTH | COLIHAMBHBIX VCIVT. OKa3aHHE COLMANbHON
IUX B CENBCKOH MECTHOCTH, B nonyvarens B OpraHH3aLHAX, Ob6ecneueHue JOCTYMHOCTH venvri. OueHka
CENBCKOH METHILMHCKHE OPTaHU3ALHH, | COLHABHBIX NPEeAOCTABIAIOMMX | MPETOCTABICHUS pe3yIbTaTOB —
MECTHOCTH, B | MOABEAOMCTBCHHEIE VCIyT COLIMANBHBIE VCIIVIH, B TOM YHCTIE VIOBICTBOPSHHOCTD
MEJHUUHCKHE | MuHHCTEPCTBY VCIIYTH B I UHBANUAOB U APYIUX JHL | Ka4eCTBOM
OPraHU3aLUH | 3IPABOOXPAHCHHS NONYCTALMOHAPHOH | ¢ YUSTOM OrPpaHHUCHHH HX NPEIOCTABISEMOH YCIIYTH,
PecryOnuxu Pecny6muku CepepHas (dopMe COLMANBHOTO | KH3HEACATENbHOCTH. OTCYTCTBHE OOOCHOBAHHBIX
CeBepnas Ocetns — Ananusa, B TOM 0BCTyKUBAHK, TFocynaperBennas nporpamma | xanob
Ocetna- UGN JIS MPOBEICHUA YCTAHABIHBACTCA B «CorManbHOE pa3sBHTHE
AnaHs, B TOM | JOMOTHUTENbHBIX B pyONAX HA OJHY Pecny6auku CepepHas
YHUCTIE B CKPHHHHTOB HA BHIABICHHE YCAYTY COTTIACHO Ocetua-Ananusa» Ha 2016-
reMOJHANN3- | OTASNBHBIX COLMAIBHO Mepeunro 2024 roas1 yTEBEPXKISHHAL
HBIE LIEHTPH H | 3HAYHMBIX NOAVIIEBHIX NMOCTAHOBIIEHUEM
OKAQ3aHHE UM | HeHMHEKIMOHHBIX HOPMATHBOB [Mpasurenecrea PCO-Ananns
COACHCTBUA B | 3a0oneBaHUI ($uHaHCHpPOBaHHA ot 10 mas 2016 r. Nel36.
npeaocTaBe- COLMANBHBIX YCIYT, | MeToaMueckHe — pekoMeHaa-
HHUH ABNAIOIMEMYCS amu MuH#CTEpCTBA
MEIHLIMHCKHX NPHIOXKEHHEM K anpaBooxpaHeHus P® u
H COLHATBbHBIX HACTOALLEMY MuHncTepeTBa TPY.Ia U
YCAYT ¢ NOCTAHOBJICHUIO coumansHoH 3amuTel PO ot 6
MPUBJICUCHUEM anpena 2022 roaa «Ilopsanok
MOOHIBHEIX HCTIONB30BAHHA
Opuran ABTOTPAHCTIOPTA /1A JOCTABKH

Mg 63 NeT U CTapue H
HHBAJIHMIOB, NPOXKHBAIIUX B
CeNbCKON MECTHOCTH, B
MEAULHHCKHE OPraHU3aLun».
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8.8. OGyueHue muu, | B paMKax MpeJOCTaBICHUs B CPOKH, HOPMATHB VCIYra NpeaoCcTaBIseTCs MOKA3aTC/IN KAUeCTBA —
OCYLICCTBISIFO- | COLMAIBHOU YCIVTH 00y CIOBICHHBIC (uHaHCHPOBAHUS PpabOTHHUKOM MOCTABLIHKA CBOEBPEMEHHOE H TIOJIHOE
[IMX  YXOA 3a | MpeaycMaTpUBacTCs HYKJIAaEMOCTBIO COLIMATBHOM YCIYTH | COLMAIBHBIX YCIYT OKa3aHHEe COLMATbHOM
MHBATUJAMU, KOHCY/IbTUPOBAHHUE, MOJTYIaTEe s B OpPraHU3aLHUsIX, (cneumamueT o yeayra, OueHka
uveromumu L 11 | otpaboTka nmpakTrueckux COLIMATIBHBIX NPEAOCTABISIOMUX | PeaOMINTALMOHHOH paboTe B | PEe3VIbTATOB —
rpymmy HABBIKOB 00LIEIO yX0/a 32 yCIayT COLIHATBHBIC coumanbHOM cdepe). VAOBICTBOPEHHOCTD
uaBamMAHOCTH, | uHBamuaamu I u Il rpynm, YCIIyTH B OGecneucHre JOCTYMHOCTH KaueCTBOM
MPAKTHUCCKUM | TSDKEI00O0IbHBIMH NOJIYCTALMOHAPHON | MPEIOCTABICHUS YCIYTH, B MPEIOCTAB/ISICMOH YCIYyTH,
HaBbIKaM MOJYYATEISIMH COLIUATBHBIX (bopMe COLMATBHOrO | TOM YHCIIE A/Isl MHBAJIWAOB U OTCYTCTBHE 0OOCHOBAHHBIX
O00mero  yxoa | yCayr, moaydaTeIsiMu ofOcmyKuBaHus, JPVYTHUX JIHIL C VIETOM Koo
Ba COLIMAITBHBIX YCITYT, yCTaHABIUBACTCS B OrpaHUuCHUH HX
TSKET000IBHBI- | MMCIOLIMMH OrPaHUYICHHS B pyOuIsIX Ha OAHY KHU3HEACATEIIBHOCTH
MU U JKH3HCACATCIBHOCTH YCIYTy COrTacHO
MMEIOLIIMMH [epeunto
OrpaHUYuCHUS MOy LIEBBIX
PKA3HCICSTC b= HOPMaTHBOB
HOCTH JTHLIAMH (buHaHCUpPOBAHUS

COLIMATbHBIX YCIIYT,

SIBIISTFOLIEMYCSI

MPHIOKEHUEM K

HACTOSILIEMY

MOCTAHOBJICHHIO

8.9. IpoBeneHue yCIIyra BKIKOYacT B CPOKH, HOPMATHB ycIyra npeaocTaBisieTCs MOKA3aTE/IU KAauecTBa —

MEPOTNPUATHH | VIOBICTBOPEHHE 0Oy CIIOBICHHBIC (buHaHCHpOBaHMS PabOTHUKOM MOCTABLIHKA CBOCBPEMEHHOE M TOTHOE
AT TPAKAAH | KyIbTYPHBIX MOTPEOHOCTEH | HY’KIAAEMOCTBIO COLIMATBHOH YCIYTH | COLMATBHBIX YCIYT OKA3aHHE COLMATBHOH
MOKHIIOTO rpakaaH MOKUIIOro noJTyyaTesis B OpraHH3aLHIX, (criermanuet o couranbHod | yemyru. OueHka
BO3pacra BO3pAcTa, JKeJaHus yaLie COLIMATBHBIX IMpEA0CTABISIOLIIX pabore). PE3VIbTaTOB —
(MEHCHOHHOTO | BBIXOAUTD U3 AOMA AT yCAyT COLIHATBHBIC O6ecneueHne OCTYMHOCTH VAOBICTBOPECHHOCTD
BO3pacTa, a NPEOI0JIEHUS YCIYTH B [TperocraBiaeHus yCIyru, B Ka4yeCTBOM
TaKXKE JIHLL, «3aTBOPHHYECTBAY, MOJIYCTALIMOHAPHOH | TOM YHCIIE [Tl HHBAJIWAOB H MPEIOCTABISICMOMN YCIyTH,
MNOIYHYAOLMX | 3aBSI3BIBAHMS HOBBIX dbopmMe CoUHaTbHOrO | APYTHX JIHIL C YUETOM OTCYTCTBHE OOOCHOBAHHBIX
MIEHCHIO 3a 3HAKOMCTB, MPOOYIKACHHUE 00CIyKHBaHMS, OrpaHHYCHHH UX Kanod
BBICJIYTY JICT, | HOBBIX HHTEPECOB, YCTAQHABIMBACTCS B JKU3HCICSATCIBHOCTH
crape 50 (hopmupoBaHue NO03UTHBHOIO B pyOIsX Ha OAHY

JIET) B LICJISIX

B3I 4a Ha KH3Hb,

YCIyry CorjiaCHoO
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VIYULICHHS YIYYIICHHES Mepeunro
NPOJOIIKH- IMOLIHOHAIbHOTO IO,y IEBBIX
TENBHOCTH HACTPOCHHUA H OOLLIEro HOPMATHUBOB
3A0POBOH CaMOYYBCTBHA (hHUHAHCHPOBAHUA
KH3HH COLHATIBHBIX YCIIYT,
ABNAIOLIEMYCS
MPHIOKEHHEM K
HACTOALIEMY
MOCTAHOBNCHHIO
8.10. ConpoBoxae- | MpenvCMaTpHBacT: B CPOKH, HOPMATHB VCIIVTa MPEAOCTABACTCA NOKA3aTeNH Ka4ecTBa —
HHE 3AIUCh HA rOCIMTANM3AUM0, | 00ycnoBneHHee | pUHAHCHPOBAHHA pabOTHHKOM MOCTABINHKA CBOCBPEMEHHOE H IOITHOES
nonvyateneii | cbop HEOOXOIUMBIX HYKIAEMOCTBIO COLMANBHOM YCIYTH | COLHANBHBIX VCIVT. OKa2aHHE COLIHANBHOI
COLMANBHBIX JOKYMEHTOB, nonyyatens B OPraHH3aLHAX, ObecneyeHne JOCTYIHOCTH veayvra. OueHka
YCIIyT, TPEI0CTABICHHE COLMATBHBIX NPEAOCTABIMIOIIAX | MPEIOCTABNCHUSA YCIyTH, B PE3yJIbTATOB —
MONVYAKOWUX | TPAHCHOPTHOTO CPeACTBa VCIyT COLUANBHBIC TOM YHCIE 1715 HHBANHIOB H VIOBICTBOPCHHOCTD
COLIMATIbHBIC JUTSL TOCTIMTAJTH3ALIHH YCJIYTH B JPYTHX JIHL ¢ YIETOM Ka4eCTBOM
YCIYTH B NOTYYATENs COLHATBHBIX NONYCTALMOHAPHOH | OrpaHIMeHHH HX NPEIOCTABISEMOH YCIIYTH,
CTALMOHAPHOH | VCIIvT; dopmMe cOLMANbHOTO | KH3HEACATENBHOCTH OTCYTCTBHE OOOCHOBAHHBIX
dopme COIPOBOXKICHHUE €TI0 B 0BCTyKUBAHK, xanod
COLMANBHOTO | MEIUIMHCKYIO YCTAHABIHBACTCA B
obcnyKuBa- OpraHHU3aLHIO; B pyOnAX Ha OJHY
HUS, TIPH OCYHIECTBIICHHE  yX0Ja 3a YCAYTY COTACHO
FOCMHTANH3a- | MONYYaTeNeM  COLIHANBHBIX Iepeunro
LHH B VCIIVT NOAVIIEBHIX
MEJHLITHCKHE HOPMATHBOB
OpraHu3aLiy B ¢uHaHCHpOBAHHA
Henax COLIMANBHBIX YCIIVT,
OCYLISCTBIIE- ABISIOMEMYCS
HHA yXoJa 3a MIPHIOXKEHHEM K
VYKa2aHHBIMH HACTOAIIEMY
MONYHATEIAMH NIOCTAHOBJICHHIO
8.11. HocTaeka VCIIVTa MPEAYCMATPHBACT B CPOKH, HOPMATUB VCIIVTa MPEIAOCTABACTCA NMOKA3aTeNH KavyecTBa —
rpaxaaH JOCTABKY MPAKAAH 00ycnoBieHHBIe | (PHHAHCHPOBAHHA PabOTHHKOM MOCTABLIMKA CBOCBPEMEHHOE H IOTHOES
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MOYKHJIOTO MOKUJIOTO BO3pacTa u HY7KJIa€MOCTBIO COLIMAJIBHOM YCIYTH | COLMAIIBHBIX YCIIVT. OKa3aHHE COLMAIbHOH
BO3pacTa u WHBATHIOB, MPOKUBAIIUX | MOIyUIaTEIs B OpraHM3aLHNsIX, ObecneueHne TOCTYMHOCTH yeayru. OueHka
WUHBAIIHJIOB, B CEJIbCKOH MECTHOCTH, B COLMAJIBHBIX NPEA0CTABISIOLIHX NPEIOCTABICHUS YCIYTH, B PE3VIbTATOB —
MPO’KUBAIO- OPraHHU3aLHIH COLMATBHOTO VCIyT COLIMATIbHBIE TOM YHCJIC AJ151 HHBATHAOB U VIOBICTBOPCHHOCTb
IIUX B 00CayKUBAHUSL, VCIIYTH B JAPYTHX JIML C YYETOM KauCCTBOM
CEIbCKOM MPE10CTaBISIOLUE MOJIYyCTallMOHAPHOM | OrpaHMYCHHUH UX MPEAOCTABISICMOM YCIIYTH,
MECTHOCTH, B | COLMAIbHBIC YCIIYTH B (bopMe COLHATBHOTO | JKU3HEACITCIBHOCTH. OTCYTCTBHE OOOCHOBAHHBIX
OPraHM3ALMH | MOJYCTALIMOHAPHOH (hopme 0o0cay)KUBaHMS, [Tpuxa3 MunucrepcTsa Tpyaa | xamod
COLIHAIIBHOTO | COLMAIBHOrO 0OCIYKUBaHHS YCTaHABIIMBACTCS B U COLIMATLHOTO PAa3BUTHS
obcmyskuBa- 1 0OpaTHYIO JOCTABKY, C B pyO/IsIX HA OAHY PecryOnnku Ceseprast
HUSI LCITBIO TONYUYCHHSI YCIYTY COrJIacHO Ocerusa-Ananus ot 01.11.2021
NPEJOCTaBsA- | COLMANbHBIX YCIVT, B Iepeunto Ne350-11 «O NopsiKe
IOLIUE YCAYTH | JHEBHOEC BPEMsI MOYIICBBIX HCTIOIb30BAHHUS
B MOJYCTaLHO- HOPMAaTHBOB aBTOTPAHCIIOPTA,
HapHOU popme (dbuHaHCHPOBAHHUS NPHOOPETCHHOTO B PaMKax
COLMATBHBIX YCIYT, | (heacpanbHOro mpoeKTa
SIBIISIOLIEMYCSI «Crapiiee noKoJICHHE»
NPHIIOKEHHEM K HALIMOHATBHOTO MPOCKTA
HACTOSALIEMY «demorpadus», B TOM uucie
NOCTAHOBJICHHIO JUTsl JOCTABKH I'PakJaH
MO’KHTIOTO BO3PACTa U
HHBAJIHLAOB B OpraHusalniyin
COLMAITBHOTO  00CTYKMBaHUSI,
NPEIOCTABIISIIOLINE
COLIAIbHBIC YCIYTH B
TOJIVCTALMOHAPHON hopme»

*[lepeycHp MOAYIICBBIX HOPMATHBOB (DHMHAHCHPOBAHMS COLMAIBHBIX VCIYT YTBEPIKJACTCS HOPMATHBHBIM NMpaBoBbIM akToMm [lpaButenscrBa PecnyOnukm
Ceseprast Ocerust — AnaHust B COOTBETCTBHH € MEPEUYHEM COLMAIBHBIX VCIVT, MPEIOCTABISICMBIX MOCTABIIUKAMU COLHATBHBIX YCIYT, YTBEPIKACHHBIM 3aKOHOM
Pecnyomuku Ceseprast Ocerust — Ananus ot 14 vHosiops 2014 r. Ne 41-P3 «O coumansrom o0cinykuBanud HacencHus B Pecriyommke Cesepras Ocetusi-Anasus».



