ECJ/IN BALWW
[MTPABA HAPYLWAKOT

KYOA OBPAWLATBCH
N UTO AEJNIATB?

Mnatexun no KpeauTy Bblile o06ewaHHbIX?
He BbinnaynsalT CTPaxoBKy?

He BbiAaloT KpegnuTHYH UCTOpPU?



KYOA OBPAWATBCH, ECJ/N
[MPABA HAPYLWLAKOT?

Ecnm Bbl cuntaeTte, 4To 6aHK, HEroCcy4apCTBEHHbI NEHCUOHHbI
ooHA, MUKpOhnHaAHCOBas opraHu3aunsd, cTtpaxosas UM 6pokepckas
KOMMaHusa HapyLlimin Bawm npaea, obpawaiiteck B baHk Poccun,
KOTOpPbI KOHTPOMPYET BCe (DUHAHCOBbIE OpraHn3aunn, a Takxe
aKLMOHEpPHbIe 06LLEeCTBA.

UTO TAKOE XAJIOBA?

Xanoba —aTto ogmuymansbHoe
ob6paueHve. OHO faeT BaM LUaHC
yperynmpoBaTtb CUTyauuio,

He foBoAA Aeno Ao cyaa. MNpu
3TOM Bbl MOXETe OHOBPEMEHHO
obpatntbca B camy PUHaAHCOBYIO
KOMMaHWto, a TakKxe B Cy[,

n B baHk Poccuun.

Hanpasutb
Y %anoby

B baHk Poccuun

B KOMMNaHUO

BCya



KAK HATIPABUTb XXAJIOBY
B BAHK POCCUIN?

Uepes 31eKTpoHHYH hopMy Ha calite
BaHka Poccun —cbr.ru

No noute

JNIN4HO —uepe3 06LECTBEHHYHO
MpUeMHYH0

Appeca n TenedioHbl eCTb Ha caiTe
BaHka Poccun

BaHk Poccum pa3bupaeTcsl B C/IOXKHbIX CUTyaLusx, npu
Heo6X0ANMOCTM BbIAAET OpraHu3aLusiM npeanucaHnst
06 ycTpaHeHUWN HapylueHWii. Ecin KoMnaHum He pearu-
pYIOT BYCTaHOBJIEHHBI CpoK, BaHk Poccun cocTaBrisieT
NPOTOKOJ1bl 06 aAMUHUCTPATMBHBIX NPaBOHAPYLUEHNUSIX.
[anee oH nM6o nepegaeT vx B cya, M60 paccMaTpuBa-
€T 1 BbIHOCUT peLLeHne cam.

TUWTE BHUMAHWE

baHk Poccum 3awmTtunT Bac

OT AENCTBUI TONBbKO TEX
opraHu3aumii, AesaTeslbHOCTb
KOTOPbIX KOHTPO/NPYET.

Ha caiite meraperynatopa

Bbl MOXETE HalTh CNUCKN
KOMMNaHWin ¢ AelCTBYOLWNMN
NNLUEH3MAMU U TOCYAapCTBEHHbIE
peecTpbl.



HA KOI'O MO>XHO XXAJTIOBATbCHA?

B BaHk Poccun MOXHO noxanoBatbCs Ha cnegytouiye puHaHCcoBbIe

opraHusauuu:

6pokepos, Annepos, hopekc-
Annepos, 6UPXuU, perncTpaTopos,
[OBepuTesbHbIX YNpaBsoLLmX
LeHHbIMY Bymaramu, genosuntapuu

Ce/IbCKOXO35MCTBEHHbIE KpeauTHbIEe
notpebutensckne koonepatmsbl (CKK),
nombapabl

CTpaxoBble KOMMAaHWM1, CTPAX0BbIX
areHToB U APYrMX YYacCTHUKOB PbIHKA
CTpaxoBaHusi

6aHKun

MUVKPOPMHAHCOBbIE OpraHn3aunm
(M®O), kpeanTHble NOTpebuTeNbCKME
koonepatusbl (KMK), )xunuwiHblie
HakonuTesibHble KoonepaTtusbl (PKHK)

HerocyfapCTBeHHble NEHCUOHHbIE
poHab! (HM®), akunoHepHble
MHBECTULMOHHbIE thoHabl (AUD),

a Takxe ynpasfsoLlime KoMnaHmm
MHBECTULMNOHHOrO hoHAa, NaeBoro
MHBECTULMNOHHOTO choHaa (MAND)

1 HerocyfapCTBeHHOro NEHCMOHHOIO

choHaa

610pO KPeANTHLIX NCTOpUi



TAKXE B BAHK POCCUN MOXHO
[MOXAJIOBATbBCA:

Ha aKUMOHepHbIe
o6LLecTBa, €cnn OHK
HapyLLaT BallM npasa
Kak aKuuoHepa

Ha obLiecTBa

C OrpaHNyYEeHHOoIA
OTBETCTBEHHOCTHIO,
€C/IN OHW YK/TOHAOT-
Cs OT co3biBa 06LLero
cobpaHusi, NpoBOaAT
€ro C HapyLeHUsiMm
3aKoHa wn gpyrum
o6pasom yLiemnsoT
Baln MHTEpEeCHI

KAK MHE TTOMOI'YT?

Ecnm noatBepaunTcs, 4TO (hMHAHCOBas opraHu3auuns HapyLimiia Ballm
npaea, baHk Poccumn npunoxuT Bce ycunmsi, 4tobbl BaM NOMOYb.
KomnaHum MoXeT ObITb HanpaB/ieHO NpeanucaHne, HanoxeH Lwrpad
W NPUMEHEHbI Apyrue Mepbl.

BbiBaeT, UTo OpraHu3aymsa geincteosasa CTpOro no npasunam, HO Bac
He NOCBATWUM BO BCE HIOAHCbl (OMHAHCOBOW YCYrn WK NPOAYKTA.

B Takom cnyyae coTpygHukun BaHka Poccun Bce nogpo6HO 06BACHAT
BaMm 1 fajyT COBET



KAK HATMNCATb XA/TOBY?

Muwunte B CcBOGOAHOW (hopme N Kak MOXHO 60/1ee nNogpo6Ho.

CdhopmMynumpyiiTe Lenb BaLlero YKaxuTe Bce pekBu3nTbl OUHAHCOBOL

obpaLleHus opraHusauuu. lNonHoe HassaHve, VIHH,
OrPH, ropuanyeckuii agpec, Homep

MocTapaiiTeck YeTKO M NocnepoBaTesib-  JIMLEH3MN —BCe 3TO HanuMcaHo

HO M3M0XUTb CyTb NPOGIEMbI, COXPaHASA B BalLeM [J0OroBOpe C opraHusauunei

XPOHOJIOTUI0 COBBITWIA: YKaXnTe BCe

3Ha4YMMble AaTbl U UMEHA COTPYLHUKOB K>anobe MOXHO NPUIOXKUTb KONUu

opraHmsaumm, ¢ KOTOpbIMY Bbl B3aUMO- Nto6bIX AOKYMEHTOB U Matepuanos,

nencteoBanu noATeBepxaaroLmx 060CHOBaAHHOCTb
Xanoobl

YkaxuTe Bce faHHble U PeKBU3UTHI,
KOTOpble MOTYT OTHOCUTbCS OcTaBbTe BallM KOHTaKTHbIE JaHHbIe
K cofiepXaHuto xasobbi

Ecnn Bbl nnaHupyeTe nogasaTb Xxasoby Ha 6ymare,
a He B 3/IEKTPOHHOM BUAg, ee He06X04MMO 3aBepUTb
JINYHO NOANUCHIO.

KAK AOJIMO XXAATb OTBETA?

CtaHgapTHbIA CPOK pac-
CMOTPEHUA obpalleHns —
30 AHelh co aHA ero
perncrpauuu.

WHorpa, ecnin HyXHO
3anpocuTb LOKYMEHTbI

y dhMHaHCOBOW opraHu3a-
LMK, CPOK MOXET yBeNu-
4ynTbCA 40 60 AHEN.



Ha yacTo nosTopsoLwmecsa Bon-
pockl coTpyaHukn BaHka Poccuun
OTBeYaloT onepaTtMBHO, B TeYeHue
HECKOJIbKNX 4acoB Unn gaxe

MUHYT. Bam 0OBACHAT, KaK 3almTUTb
CBOM npasa, AafyT Heobxoanmble
KOHTaKTbl, & ec/in NpUCNaHHOoM
BaMu MH)OpMaLMn HefoCcTaTouHo,
3anpocAaT AOMNOIHUTESIbHbIE
cBefeHus.

Jlaxe ecnn Bbl cCOMHeBaeTeCb

B CBOeli npaBoTe, BCe paBHO
nuwnTe obpalleHuns. Tak Bbl Mo-
MOXeTe U APYTrM JII0OAM.

XKano6bl nomoratoT baHky Poccun
COBepLUEeHCTBOBATb perysimposaHue
JoMHaHCOBOr O PbIHKA.



