depnepanbHbIv 3akoH oT 28 aekabpsa 2013 r. N 442-93
"O6 ocHoBax couunanbHOro obcnyxmneaHus rpaxxgan B Poccunckon degepaymmn’

MpuHaT NocyaapctBeHHou [lymon 23 aekabps 2013 roaa
Opno6peH Cosetom Pepepaunn 25 nekabpsa 2013 roga
TAPAHT:

CM. KoOMMeHTapum K HacTosiemy degepanbHOMY 3aKOHY
Masa 1. O6wme nonoxeHus

CraTtbs 1. [pegmeT perynupoBaHusa HacTosiwero ®egepanbHOro 3akoHa

1. HacTtosawwmn degeparnbHblil 3aKOH yCTaHaBNMBaeT:

1) npaBoBble, OpraHM3auWoOHHbIE W  9KOHOMWYECKME OCHOBbI  COLMArIbHOro
obcnyxusaHus rpaxgaH B Poccurckon ®efepaunu;

2) nonHomouuns defeparnbHbIX OpraHoB rOCyAapCTBEHHOM BNactM U MNOSTHOMOYUS
OpraHoB rocygapCTBeHHOM Briactm cybbektoB Poccuinckon ®Pepepauumn B cdepe
coumnanbHOro obcnyXmBaHus rpaxaaH;

3) npaBa 1 06513aHHOCTK NoslydaTenen counasnbHbIX YCIyr;

4) npaBa 1 0643aHHOCTN NOCTAaBLLMKOB COLMASbHbIX YCITyT.

2. [NenctBne Hactosiwero degepanbHOro 3akOHa pacrnpocTpaHsieTca Ha rpaxaaH
Poccuinckon ®depgepaunmn, Ha MHOCTPAHHLIX rpaxdaH M nuu 6e3 rpagaHcTtBa, NOCTOAHHO
npoxuBaroLwmx Ha Tepputopumn Poccunckon depepaumn, GexeHueB (Oanee - rpaxgaHe,
rpakgaHwH), a Takke Ha HpUONYECKUX NUL, HE3aBMCUMO OT MX OpraHu3aLMOHHO-NPaBOBOM
dopMbl M MHAMBMAOYaNbHbIX  NpegnpuHMMaTenen, OCYLIECTBASIOWMX  counanbHoe
obcnyxuBaHue rpaxaaH.

FTAPAHT:

CMm. koMmMeHTapuum k ctatbe 1 HacTosiwero PegepanbHOro 3akoHa
CraTtbs 2. [1paBoBOE perynmpoBaHne coumanbHOro 06CnyXnBaHns rpaxkaaH
lMpaBoBOEe perynupoBaHne coumnanbHOro ob6cnyxmMBaHms rpaxgaH OCyLLECTBSETCA Ha
OCHOBaHMWM HacTosiwero denepanbHOro 3akoHa, Apyrux denepanbHbiX 3aKOHOB M UHbIX
HOpPMaTMBHbIX MNpPaBOBbIX akToB Poccuickon Pefepauun, a Takke 3aKOHOB U WHbIX
HOpPMaTMBHbIX NPaBOBbIX aKTOB Cy6bekToB Poccuiickon denepaumm.
FTAPAHT:

CM. KOMMeHTapum K ctaTbe 2 HacToswero PegepanbHOro 3akoHa

CraTtba 3. OCHOBHbIE MOHATUSA, UCNONb3yeMble B HacTodweM deaepanbHOM 3aKoHe

[na uenen HacTodwero PenepanbHOro 3akoHa UCNOMNb3YKTCSA crneayroLwne OCHOBHbIE
NOHATUS:

1) coumanbHoe obcnyxuBaHue rpaxgaH (ganee - couyuanbHoe ob6cnyXxuBaHume) -
AEeATeNbHOCTb NO NPeAoCTaBNEHNIO CoLMarbHbIX YCRyr rpaxaaHam;

2) couuanbHaa ycnyra - [JOenctBMe wnu OencteBuss B cdepe  coumanbHoro
obCcny>XnMBaHMs Mo OKa3aHUK NOCTOSIHHOW, NEPUOANYECKOWN, pa3oBOM NMOMOLLM, B TOM 4ucCre
CPOYHON MOMOLUM, FpaXdaHWHy B Lenax ynyylweHWa YCrnOBUW ero XuU3HeL4esaTeNbHOCTU U
(Mnn) pacwmpeHns ero BO3MOXHOCTEN CaMOoCToATenbHO obecneunBaTb CBOW OCHOBHbIE
XW3HEHHbIE NOTPEeOHOCTY;

3) nony4artenb coumanbHbIX YCIYT - FPaX4aHWH, KOTOPbIN NPU3HAH HY>XOaloLWwmMMcs B
coumanbHOM oOb6CnyXuBaHUM W KOTOPOMY NPEefoCTaBASTCA couuanbHaa ycnyra unm
coumanbHble YyCnyru;
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4) nocTaBWMK couMmanbHbIX YCNyr - lOpUaMyeckoe nuuo He3aBUCUMO OT €ero
OpraHuM3aumoHHO-NpaBoBoM  opMbl U (UNKM)  MHOUBUAYAlbHBLIN - NpeanpuHUMaTerb,
ocyLLecTBNALWME counanbHoe obcnyxnBaHue;

5) cTaHpapT couuanbHOW YCNnyru - OCHOBHble TpeboBaHna K 06bewmy,
NnepmoanYHOCTN N KayecTBy NPeaoCTaBfieHUst COLManbHOM yCrnyrn nonydaTento coumanbHOn
yCrnyru, yCTaHOBJIEHHbIE MO BUAAM COLManbHbIX YCIyT;

6) npocdmnakTuka o6cCTOATENbLCTB, OOYCMOBNMBaAWMX HYXAAEeMOCTb B
coumanbHOM 06CnyXXUBaHUKU, - CACTEMA Mep, HaMNpPaBEHHbIX Ha BbIIBNIEHNE N YCTPaHEeHne
NMPUYMH, MNOCMY>XUBLUMX OCHOBAHWEM YXYALWEHUS YCNOBUN XU3HEOAEATENbHOCTU rpaXaaH,
CHWXEHUSI UX BO3MOXHOCTEN CaMOCTOATENbHO obGecneumBaTb CBOM OCHOBHbLIE >KWU3HEHHbIE
notpebHocTH.

FTAPAHT:

CM. KOMMeHTapuum K ctatbe 3 HacTosiwero PegepanbHOro 3akoHa

CraTtbs 4. [MpuHUMNbLI coumnanbHOro obcnyxmBaHus

1. CoumanbHoe obcnyxumBaHMe OCHOBbIBAaeTCS Ha cobniogeHMM npaB 4enoBeka U
yBaXX€HUM [OCTOMHCTBA NUYHOCTWU, HOCUT TYMaHHbIA XapakTep U He AonyckaeT YHUXKEHMUS
4YeCTU U OOCTOMHCTBA YerioBeka.

2. CoumanbHoe obcnyXnBaHue oCyLECTBSETCA TakkKe Ha cneayoLwmnx npuHumunax:

1) paBHbIA, CBOGOAHBIN OOCTYN rpaxgaH K couuanbHOMY OOCNyXMBaHUIO BHe
3aBUCMMOCTM OT UX Nora, packl, BO3pacTa, HaLMOHanbHOCTU, A3blka, NPOUCXOXOEHNSA, MecTa
XUTENbCTBA, OTHOLWEHWUS K penurun, ybexaeHnn u npuHagnexHocTn K obLecTBEeHHbIM
ob6beanHEeHUAM;

2) agpecHOCTb NpeaocTaBnNeHns coumnarbHbIX YCyr;

3) nNpuUBRMXKXEHHOCTb MNOCTaBLUMKOB COUMAnbHbIX YCryr K MeCTy >XWTenbCcTBa
nonyyatenen coumnanbHbIX YCyr, OOCTAaTOYMHOCTb KOMMYecTBa MOCTaBLUMKOB COLManbHbIX
ycnyr ansa  obecnevyeHna noTpebHocTenM rpaxpgaH B - couManbHOM  obcnyxmBaHuw,
AOCTaTOMHOCTb (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KAAPOBbIX U WH(OPMALNOHHbIX
pecypcoB y NOCTaBLLMKOB CoLMNaribHbIX YCyr;

4) coxpaHeHue npebbiBaHNA rpaxgaHmMHa B NPUBbIYHOW GriaronpusiTHOM cpeae;

5) no6poBONBLHOCTL;

6) KOHPUAEHUNANBHOCTb.

FAPAHT:

CM. KOMMeHTapum K ctaTtbe 4 HacTosLwero PenepanbHOro 3akoHa

CraTtbsa 5. Cucrtema counanbHOro oocnyxmBaHus

Cuctema coumnanbHOro obcnyxmBaHus BKNOYaeT B ce0s:

1) cbenepanbHbIi OpraH WCMNOSIHATENBHOW BIACTWU, OCYLLECTBNAKOWMIA PYHKLMM NO
BblpaboTke W peanu3auun  rocygapCTBEHHOW MOMAUTUKM W HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cdiepe coumanbHOro obcnyxmBaHus (ganee -  YNOSTHOMOYEHHbIV
deaepanbHbI OpraH UCNONMHUTENBHOM BNAacTh);

2) opraH TrocygapCctBeHHon Bnactu cybbekta  Poccunckon  Pepepaunn,
YNOMMHOMOYEHHbI Ha OCYLLEeCTBMEeHMe NpedyCMOTPEHHbIX HacTtoawmm ®denepanbHbIM
3aKOHOM MOJSTHOMOYM B cdhepe coumanbHoro obcnyxuBaHus (ganee - ynosTHOMOYEHHbIN
opraH cybbekta Poccuiickon ®enepauun);

3) opraHuMsaumm  coumanbHOro  OBCnyXuMBaHWs, Haxogswmecs B  BedeHUU
deaepanbHbIX OpraHOB UCMONHUTENbHOW BAcTu;

4) opraHuzauumn coumanbHoro obcnyxmBaHus, Haxoadawmecs B BeAeHun cybbekta
Poccunckon depepaumm (ganee - opraHu3aumm couumanbHOro obcnyxmBaHus cybbekTta
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Poccunckon ®epepaunn);

5) HerocygapcCTBeHHble  (KOMMepYeckMe U HEKOMMEPYECKME)  opraHu3auumu
coumanbHOro obcnyxmBaHus, B TOM YMCne coumanbHO OPUEHTMPOBAHHbIE HEKOMMEpPYECKNe
opraHusauun, NpeaocTaBnAlLLmMe counanbHble yenyru;

6) nHOuBMAOYanbHbIX  NpeanpuHUMaTenen, OCYLLECTBNAOWNX  coumnanbHoe
obcnyxusaHue.

FAPAHT:

CM. KOMMeHTapum K ctaTbe 5 HacTosiero ®eaepanbHOro 3akoHa

CraTtbs 6. KoHMAeHUMansHOCTb MHpOopMaLmMu 0 noflydaTene coumanbHbIX YCryr

1. He ponyckaeTcs pasrnaweHue uHopmaumm, OTHECEHHOW 3aKOHOOAaTerbCTBOM
Poccunckon depepaumm K MHGOpMaUun KOHMOeHUMAnN6LHOrO xapakrepa wunu cnyxebHowm
MHOpMaUuK, 0 NonyyaTensix coynanbHbIX YCryr nuuammn, KOTopbiM 3Ta MHopMaumna ctana
M3BecTHa B CBSA3M C WUCMOMHEHUEM NPOdEeCCUOHAnNbHbIX, CAYXEOHbIX W (UNK) WHbIX
obsi3aHHOCTEeN. PasrnaweHve uHdopmMauum o nonydatensax coumarnbHbIX yCryr BrnedeT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOoAaTenbCcTBOM Poccuinckon degepaunu.

2. C cornacus noniyyatens coumarnbHbIX YCyr UNK ero 3akoHHOro npeactaBuTens,
AaHHOro B MNUCbMEHHOW bopme, JonyckaeTcs nepefada uHpopmauMm o nonydvartene
coumanbHbIX ycnyr gpyrMm nuvuam, B TOM 4YUCRe OOIMKHOCTHbIM fuuam, B MHTepecax
nonyyatensa couuanbHbIX YCNyr UM ero 3akOHHOro npeactaBuTens, BKIYasi cpeactea
MaccoBoM WHopmaumm wn oduvunanbHbIil  CalT NOCTaBLUMKa CcouManbHbIX ycnyr B
MHGOPMAaLMOHHO-TENEKOMMYHUKALNMOHHOM ceTn "UIHTepHeT" (aanee - ceTb "MHTepHeT").

3. MNMpepocTtaBneHune nHhopmaumm 0 nonyvatene coumanbHbIX ycnyr 6e3 ero cornacus
unu 6e3 cornacusi ero 3aKOHHOro npeacTaBuTenNst AoMNycKkaeTcs:

1) no 3anpocy OpraHoB [O3HAHWA W CNeACTBUA, Cyda B CBA3W C NpoBeAEHUEM
paccrnenoBaHnsa unu cygebHoeim pasbupatensctsom nMbo No 3anpocy OopraHoB MPOKypaTypbl
B CBS13M C OCYLLECTBIIEHMEM UMM MPOKYPOPCKOro Haa30pa;

2) NO 3anpocy WHbIX OpraHoB, HaAeNleHHbIX MOSIHOMOYUAMM MO OCYLLECTBIIEHMIO
rocygapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumarnibHOro o6CnyXnBaHus;

3) npu o06paboTke nepcoHarnbHbIX [AdaHHbIX B paMKax MeXBeLOMCTBEHHOIO
WHOPMALMOHHOIO B3aUMOAENCTBUS, a Takke Npu perncrtpauumn cybbekta nepcoHasbHbIX
AaHHbIX Ha eauMHOM ropTane roCyAapCTBEHHbIX W MyHUMUMNAnbHbIX YCnyr u (unu)
permoHanbHbIX MNopTanax rocyaAapCTBEHHbIX M MyHUUMNAmNbHbLIX YCRyr B COOTBETCTBUM C
3akoHopaTenbcTBOM 00  opraHu3aumm  npeaocTaBrieHUs rocygapCTBEHHbIX U
MYHULMNAnbHbIX YCNYT;

4) B MHbIX YCTAHOBJIEHHbIX 3aKoHoAaTeNnbCTBOM Poccuinckon degepaunn cnydasx.

FTAPAHT:

CM. KOMMeHTapum K ctTaTbe 6 HacTosLwero PegepanbHOro 3akoHa

MnaBea 2. NMonHomouusa cheaepanbHbIX OPraHOB rocyfapCTBEHHOM BIlacTU U OpPraHoB
rocypapcTBeHHOM Bnactu cyobektoB Poccuimnckon ®epepaumm B cchepe coumanbHOro
o6cnyxnBaHus

Cratba 7. [NonHoMounsa hefeparnbHbiX OpraHOB rocydapCTBEHHOM Bnactu B cdpepe
coumanbHOro 06CnyxmBaHus
1. K nonHomounam dpeaepanbHblX OpraHOB rocydapCTBEHHOM Bractu B cdoepe
coumanbHOro 06CnyXMBaHUA OTHOCATCS:
1) yCTaHOBMEHME OCHOB rOCYyAapCTBEHHOM MOSIMTUKM W OCHOB MpPaBOBOrO
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perynmpoBaHna B ccpepe coumnanbHOro obcnyxmBaHus;

2) yTBEpPXOEHME METOLMYECKMX PEKOMEeHAaUMi No pacyeTy noAayleBbiX HOPMaTUBOB
bUHaAHCMPOBaHMS coLuMnarnbHbIX YCIYT;

3) yTBepXaeHMe MPUMEPHOro nepedHs coumarnbHbiX yCriyr MO BuMAaM COUManbHbIX
YCIyr;

4) yTBEpXaeHMe nopsgka pasMelieHns u obHOBNEHUA MHgopmauun O NocTaBLUUKE
coumanbHbIX ycnyr, Bknodas TpeboBaHMA K coAepxaHui un ¢opme npeaocTaBreHus
yKaszaHHON MHopMaummK, Ha oduumanbHOM cCanTe MocTaBLUMKa COLMarnbHbIX YCIyr B CETU
"MHTepHeT";

5) ynpaBneHue degepanbHoOn COBCTBEHHOCTBIO, UCMONb3yeMOn B cdhepe coLmanbHOro
obcnyxuBaHus;

6) BeaeHne eguHon henepanbHOM CUCTEMbl CTAaTUCTUYECKOrO yveTa U OTYETHOCTU B
chepe coumanbHOro o6CnyxXnBaHus;

7) dbepepanbHbI FOCYOApPCTBEHHbBIA KOHTPOSb (Hag3op) B cdepe coumanbHOoro
obcnyxusaHus;

WHopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHOM om 21 urons 2014 2. N 256-®3 yacmb 1 cmambu 7 Hacmosiue2o
®eldeparibHo20 3aKoHa OoriofiHeHa ryHkmom 7.1, ecmynarowum 8 cusny ¢ 1 sAHeaps
2015 e.

7.1) co3gaHue ycrnoBui nsi opraHnsauum NnpoBeaeHns He3aBUCMMOM OLIEHKM KavyecTBa
oKa3aHus yCryr opraHm3aumsMmn coumnanbHoro obcnyxmBaHms;

8) MexagyHapogoHoe coTpygHuyectBo Poccuinckon  ®Pepepaummnm 1M 3aKoYeEHUe
MexayHapoaHbix goroBopos Poccuiickon ®epepauunm B chepe coumanbHOro 06cnyxnBaHus;

9) wmHble oOTHOcAWMECA K cdepe coumanbHOro ob6CnyXMBaHMUS W YCTaHOBIIEHHbIE
deaepanbHbIMM 3aKOHaMM NOSTHOMOYNS.

2. K nonHoMo4naAM ynonHOMOYeHHOro doeeparnbHOro opraHa UCNonHUTENbHOW BracTu
OTHOCATCS:

1) BblpaboTka M peanu3aumsa rocygapCTBEHHOMW MNONUTUKM B cdepe coumanbHOro
obcnyxuBaHus, a Takke BblpaboTka Mep NO COBEPLIEHCTBOBAHMIO  COLMANbHOIo
obcnyxuBaHus;

2) KoopauvHauus  OedTenbHOCTM B cdpepe  couumanbHOro  obcnyxmBaHus,
ocywiecTBnsgemMon denepanbHbiMU OpraHaMu UCMNOSHUTENbHON BNACTW, MUCMNOSTHUTENbHLIMU
opraHamu rocygapCTBeHHOM BrnacTu cybbektoB Poccuickon deagepauunm, obLepoCcMimncknmm
0OLLECTBEHHbIMM OpraHM3auus MM M WHbIMU OCYLLECTBAAWNMM AeATENbHOCTL B cdepe
coumnanbHoro obcnyxmBaHusi opraHn3aunsamu;

3) meToaudeckoe obecneyvyeHne coumanbHOro obcnyxmBaHusl, B TOM YuCNe B 4acTy,
Kacawuwlenca npodunaktukm obCToATENbLCTB, O0YCNOBNUBAKOLWMX  HY)XOAEMOCTb B
coumnanbHOM obCcnyXxmBaHuu;

4) yTBEPXOEHWE NPUMEPHOW HOMEHKNaTypbl OpraHuM3aumMm  couunanbHOro
obcnyxuBaHus;

5) yTBEpXKOEHME METOOMYECKMX PEKOMEHAAUUN Mo pacyeTy notpebHocTen cyObekToB
Poccunckon ®efepaunn B pa3sBuTumn CETU OpraHnsanmi coumanbHoro o6cnyxmBaHus;

6) yTBEpXOEHME npaBwuIT OpraHM3aunn OesATenbHOCTU OpraHM3aumn CcoumanbHOro
obcnyxuBaHus, WX CTPYKTYPHbIX NoApas3geneHun, KOTopble BKMYawT B cebs
peKkoOMeHOyeMble  HOPMAaTWMBbl  LUTATHOW  YMCIIEHHOCTM, MEepeyYeHb  HeobxoaoMmoro
obopyaoBaHMs Ansi OCHALWEHUS OpraHM3aunin coumnarnbHOro OBCNyXMBaHUS, UX CTPYKTYPHbIX
noapasaeneHnn,

7) yTBEPXAEHME PEKOMEHOYEMbBIX HOPM NMUTAHUS U HOPMATUBOB 0BecneveHnss MArkum
WHBEHTapEeM nonyyaTtenen coumanbHbIX YCnyr no popmam coumanbHOro o6CnyXnBaHus;

8) yTBEpXKOEHME NPMMEPHOro Nopsiaka NpeaocTaBleHnst CoumanbHbIX YCNYT;
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9) yTBEpXOEHNE NOpsiAKa OCYLLECTBIEHUS MOHUTOPUHIA CoLManbHOro obcnyXmnBaHus
B cybbektax Poccuinckon Pepepaumm, a Takke GHOpM LOKYMEHTOB, HEOOXOAWMBIX AN
OCYLLECTBMNEHUS TaKoro MOHUTOPUHTa;

10) yTBepXgeHuMe pekoMeHZaumn no OpPMUPOBaAHMIO W BeAEHUID peecTpa
NOCTaBLLMKOB COLMasbHbIX YCIYr U pernctpa nonyyaTtenen coumnasnbHbIX YCNyr;

11) yTBepxaeHWe  pekoMeHgaumnm o  opraHu3aumm  MeXBeOOMCTBEHHOro
B3aUMOAENCTBUS  UCMOSIHUTENMbHbLIX  OpPraHOB  rOCyd4apCTBEHHOM  BriacTu  CybbekToB
Poccunckon degepaumn npy npegocTaBrieHnn coumnarnbHbIX YCIyr, a Takke npu cogencTesnm
B NpefoCTaBNeHMn MeOUUMHCKOW, MNCUXOSOrMYeckon, neaarormdyeckon, puandeckon,
counanbHOM MOMOLUKM, He OTHOCAWENcs K coumanbHbiM — ycriyram  (counanbHOM
conpoBOXAeHWN) (fanee Takke - coumnanbHOe CONpoBOXAEHME);

12) yTBEpXXOeHNe pekoMeHaauun no onpegeneHunto nHAMBMAayanbHoOM noTpebHoCcTn B
coumnanbHbIX ycryrax nonyyatenen coumanbHbIX YCNyr;

13) yTBepxaeHne opmMbl 3adBNeHUs O NpefoCcTaBfeHun coumanbHbIX  YCIyr,
npumMepHon opMbl AOroBopa O nNpefoCTaBNeHuM couuanbHbIX YCAyr, a Takke (OopMbl
WHOMBMAOYyaNbHOW  NporpaMmmbl  MNpPefoCTaBneHus  couuanbHblX  ycnyr  (ganee -
nHOMBMAyanbHas nporpamma);

14) yTBEpXOeHMEe nopsigka HanpasfieHUs TpaXgaH B CTauMOHapHble opraHuMsaumnm
coumnanbHoro obcnyxmBaHusi Co cneumanbHbiM coumnanbHbIM 06CYXMBaAHMEM;

15) yTBEpPXKOEHME NPUMEPHOro MOJSIOXKEeHUA O NONeYUTENbCKOM COBETE OpraHusauum
coumnanbHOro obcnyxmBaHus;

16) yTBepXOeHue nopsiaka npefocTaBfeHuss coumanbHbIX YCIyr, a Takke nopsiaka
YTBEPXOEHUS MEPEeYHsa coumnanbHbiX ycrnyr no Buaam coumanbHbIX YCryr opraHuvsaumsmm
coumanbHOro obCcrnyxmBaHus, HaxogdAwmMMmucs B BedeHuuM  (pedepanbHOro  opraHa
NCNOSTHUTENbHOW BNAaCTy;

17) wvHble nNpeayCMOTPEHHbIE HOPMAaTUBHbIMM MNPAaBOBbLIMM akTamu Poccuiickon
depepaumm NOTHOMOYMS.

FAPAHT:

CM. KOMMeHTapuum K ctatbe 7 HacTosiwero PegepanbHOro 3akoHa

CtaTtbs 8. lNonHOMOYMs OpraHoB rocyfgapCTBEHHOW BriacTm cybbektoB Poccumnckon

depepaumm B cpepe coumnanbHOro oocnyxmBaHus

K nonHomMouusM oOpraHOB TroCygapCTBEHHOM Bractm cybbektoB Poccuinckon
depnepaumm B cpepe coumnanbHoOro o6cny>KmBaHuUs OTHOCATCS:

1) npaBoBOE perynupoBaHne u opraHmsaumnsa coumanbHOro obcnyxmneaHusa B cybbektax
Poccuinckon  depepaumm B npegenax  MOSIHOMOYMMA,  YCTAHOBMEHHbIX  HACTOSLMM
depeparnbHbIM 3aKOHOM,;

2) onpeneneHne yrnoriHOMOYEHHOro opraHa cybwekta Poccuickon degepaumm, B TOM
4yucre Ha NpuU3HaHWe rpaxgaH HyXgawlWnMmnca B coumanbHOM OBCny>XMBaHUKW, a Takke Ha
coCTaBfeHne nHaMBMAyanbHOM NporpaMmel;

3) KoopAMHauusa [eATenbHOCTU MOCTaBLUMKOB COUMarbHbIX YCNyr, O6LEeCTBEHHbIX
OpraHu3aumnin N MHbIX OpraHn3aunin, OCyLLEeCTBAIOWNX OeATENBHOCTb B chepe coumnanbHOro
obcnyxuBaHus, B cybbekte Poccunckon ®epepaunu;

4) yTBEpPXOEHWEe pernameHTa MeXBeJOMCTBEHHOMO B3aMMOLENCTBUS OpraHoB
rocygapctBeHHon Bractm cybbekta Poccuiickon degepaumm B CBA3M C  peanusaumen
nonHomounn cybvekta Poccuinckon ®egepaumm B cpepe coumnanbHOro o6CnyxmBaHus;

5) yTBepxageHMe HOPMaTMBOB LUTATHOM YWUCIIEHHOCTWM OpraHM3auum coumnanbHOro
obcnyxumBaHua cybbekta Poccuiickon depepaunmn, HOpMaTMBOB obecnevYeHuss Msrkum
WHBEHTapeM U1 NNowaablo XUMbIX MOMELLEHUA NpU NpeaocTaBneHnn couuanbHbIX YCryr
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yKa3aHHbIMW OpraHn3aumnsamu;

6) yTBEpXOEeHMe HOPM MNUTaHUA B OpraHM3aumsax coumanbHOro obcnyXxmnBaHus
cybbvekta Poccunckon ®epepauymu;

7) dbopMmupoBaHUe N BefeHNe peecTpa MOCTaBLUMKOB coumaribHbIX YCnyr n perncrpa
nonyyatenen coumanbHbIX YCNyr;

8) paspaboTtka, puHaHcoBoe obecreyeHne M peanu3aums permoHasibHbIX nporpamm
couunanbHOro obcnyxmBaHus;

9) yTBepxaeHne 3akoHOM cybbekta Poccunckon depgepaumm nepeyHs coumanbHbIX
ycnyr, NpeaocTaBNsAeMbIX NOCTaBLUMKAMK coupmarbHbIX YCYr, C y4eTOM NPUMEPHOrO NepeyHs
coumanbHbIX ycnyr no BugaM coumarnbHbIX YCAyr, YTBEpXOaemoro B COOTBETCTBUU C
nyHkToMm 3 yactn 1 ctatbm 7 HacTosiwero ®egepanbHOro 3aKoHa;

10) yTBepXgeHue nopsiaka npeaoCcTaBieHUsl couumarnbHbIX YCyr MnocTaBLyMKaMu
coumnanbHbIX YCNyT;

11) ycTaHOBneHWe nopsigka yTBepXaeHust TapudgoB Ha coumasrbHble YCryrm Ha
OCHOBaHUK NoAyLEeBbIX HOPMAaTMBOB (PMHAHCUPOBAHNA COLMArbHbIX YCNYT;

12) yTBepXOeHue nopsigka  OpraHu3auuMuM  OCYLLECTBIIEHUS  PErMOHanbHOro
rocygapCTBEHHOro KOHTpoOns (Hagsopa) B cdepe coumanbHOro obcnyxmBaHusa ¢ ykasaHuem
opraHa cybbekta Poccuickon depepaumn, yrnoriHOMOYEHHOrO Ha OCYLLECTBIIEHME TaKOro
KOHTpOnS;

13) ycTaHOBReHWe npefenbHOW BeENUYMHbI  CpedHedylleBOro  goxoga  Ans
npefocTaBfieHns coumnanbHbIX yenyr 6ecnnaTHo;

14) yTBepxaeHue pasmepa nnatbl 3a NnpegocTaBneHne coumnarnbHbIX YyCnyr 1 nopsaka
ee B3nMaHus;

15) obecneyeHne BecnnatHoOro goctyna K MHoOpMauum O NOCTaBLUMKaX coumanbHbIX
ycrnyr, npegocTtaBfnsieMblX UMW coumarnbHbIX YCryrax, Buaax couuanbHbIX YCRyr, CpOKax,
nopsigke n o6 ycrnoBusix Ux NpegoctaBneHunsl, 0 Tapudax Ha 3TU ycrnyrn, B TOM Yucne vyepes
cpeacrtea MaccoBOW MHAOpMaLMK, BKNKOYas pasMelleHne mHgopmauum Ha oduumanbHbIX
cantax B ceTn "UHTepHeT",

16) ycTaHOBNeHWe Mep couuanbHOW MOAOEPXKKA W CTUMYNUPOBaHUSA pPabOTHMKOB
opraHmsaumn coumnanbHoro obcnyxmneanusa cybbekra Poccunckon ®egepaunm;

17) opraHmnsauus npodeccmoHanbHOro oby4veHusi, npodeccuoHanbHoro obpasoBaHus
W OOMOMHUTENBbHOrO  npod)eccuoHanbHOro obpasoBaHWs pPabOTHMKOB  MOCTaBLUMKOB
coumanbHbIX YCIyr;

18) BegeHue yyeTa M OTYETHOCTU B cdepe coumanbHOro obcnyxmBaHus B cyObekTe
Poccuinckon ®epepaunu;

19) ycTaHoOBneHMe nopsigka peanuM3auun nporpaMmm B cdepe coumanbHOro
o6CnyXmMBaHUs, B TOM YMCIEe NHBECTULMOHHBIX MPOrpamm;

20) opraHusauus noAAEpPXKKM COUManbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKMX
opraHusauuin, 6naroTsoputenei u [OOGPOBOSMbLEB, OCYLLIECTBAALWMX OEATENbHOCTbL B
cthepe coumanbHoro obcnyxusanusa B cybbektax Poccunckon degepaumm B COOTBETCTBUM C
deaepanbHbIMM 3aKkOHaMM K 3akoHamu cybbekToB Poccuinckon Pepepaumm;

21) pa3paboTka 1 peanu3aumsa MeEpPONPUATUA NO POPMUPOBAHMIO N Pa3BUTUIO PbIHKA
coumanbHbIX yCnyr, B TOM 4uUCre NO pPasBUTUIO HEroCyAapCTBEHHbIX OpraHuM3auum
coumanbHOro 06cnyXmMBaHus;

22) paspabotka K anpobaumsa MeToaMK K TexHonormh B cdepe coumanbHOro
obcnyxuBaHus;

23) yTBEpXOEeHWe nopsaka MeXBEAOMCTBEHHOrO  B3aMMOAEWCTBUSA  OpraHoB
rocyaapcTBeHHOW Bnactu cybbektoB Poccuiickon ®epepaumm npu  npegoctaBrieHum
couuarnbHbIX YCyr U coumanbHOro ConpoBOXAEHUS;

24) yTBEpPXKOEHWE HOMEHKNAaTypbl OpraHmsaumn coumnanbHOro OOCNyXMBaHUA B



cybbekTe Poccunckon ®epepaumu;

WNHdopmauus 06 nsmeHeHunsx:

®dedepanibHbiM 3akoHoM om 21 urons 2014 2. N 256-®3 cmambsi 8 Hacmosiwezo
®eldeparibHo20 3akoHa OororfiHeHa ryHkmom 24.1, ecmynarowyum 6 cusy ¢ 1 AHeaps
2015 e.
24.1) cospgaHue ycnoBu [ON9 OpraHu3auuMuM MpoBeAeHUs HEe3aBUCUMOMW OLEHKM
KayecTBa oKasaHus yCnyr opraHm3auusamMm coumanbHoro obcny>xmBaHus;
25) WHble NOMHOMOYUS, NPefyCMOTPeEHHble HacToAwmMm PefepanbHbIM 3aKOHOM U
Apyrmmun doefepanbHbIMU 3aKOHaMU.
FTAPAHT:

CM. KoMMeHTapuum K ctatbe 8 HacTosiwero PegepanbHOro 3akoHa

MnaBsa 3. MpaBa n 06s13aHHOCTM NonyyaTenen counanbHbIX YCIyr

Cratba 9. NpaBa nonyyaTenen coumanbHbIX ycnyr

Mony4aTenu coumanbHbIX YCAyr UMEKT NpaBo Ha:

1) yBaXXuTenbHOE 1 'yMaHHOE OTHOLLEHUE;

2) nonyyeHne 6GecnnaTHO B JOCTynHoOM doopMe WHopMauum O CBOMX MpaBax U
06a3aHHOCTAX, BMAax couManbHbIX YCNyr, Cpokax, nopsgke u 06 ycrnoBusix UX
npegocTtaBrneHnsa, o Tapudax Ha 3TM ycnyrm M o6 wMx CTOMMOCTM [Ons nonyyaTens
coumanbHbIX YCIyr, O BO3MOXHOCTM MOMy4YyeHus 9Tux ycnyr 6ecnnatHo, a Takke O
nocTaBLUMKaXx coumnarbHbIX YCyr;

3) BbIOOP NOCTaBLLUMKa UK MOCTaBLUMKOB COLManbHbIX YCNYT;

4) oTKa3 OT NpegocTaBieHns coumarnbHbIX YCyT;

5) 3awmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUMN C 3aKOHOAATENbCTBOM
Poccunckon ®epepaunu;

6) y4acTue B COCTaBNeHUN NHANBUAOYarbHbIX MPOrpamMmm;

7) obecneyeHne ycnosuin NpebbiBaHNA B OpraHmn3aumsix coumanbHOro obcnyxmBaHus,
COOTBETCTBYHOLLMX CAHUTAPHO-TMIIMEHNYECKUM TpeboBaHUAM, a Takke Ha Haanexalnn yxoa,;

8) cBoboaHOe nocelleHne 3akoHHbIMY NpeacTaBUTENAMU, afBoKaTamMu, HoTapuycamu,
npeacrtaBUTENAMU OBLLECTBEHHLIX U (UMW) MHBIX OpraHM3aunin, CBSILLEHHOCYXUTeNsaMu, a
TaKke poACTBEHHUKAMU U OPYrMMU NULaMn B JHEBHOE U BeYepHee BPeMS;

9) couunanbHOe COMpPOBOXAEHWE B COOTBETCTBUM CO cCTaTbeWn 22 HacTosLWero
depeparnbHOro 3akoHa.

FAPAHT:

CM. KoMMeHTapum K ctatbe 9 HacTosLwero PenepanbHOro 3akoHa

CraTtbsa 10. O6sa3aHHOCTM nony4aTenen coumanbHbIX yCnyr

Mony4atenu coumanbHbIX ycnyr 0b6s3aHbl:

1) npepocTaBnsaATb B COOTBETCTBUM C HOPMATMBHbLIMU MPaBOBbIMM akTaMu cybbekTa
Poccunckon depepaumm cBefeHuMst M OOKYMEHTbl, Heobxoaumblie ANA NpegocTaBneHus
coumanbHbIX YCIyr;

2) CBOEBPEMEHHO MHMOPMMPOBaTb MOCTABLUMKOB CouMarnbHbIX ycrnyr 06 M3MeHeHuu
o6cTosATENBCTB, 06YCNOBNUBAIOLLMX NOTPEOHOCTL B NpeaoCTaBNeHNN coumarbHbIX YCAyr;

3) cobniogate YycnoBus [oroBopa O NpefocTaBfeHUMM  couunaribHbIX — YCNYT,
3aKSTOYEHHOrO C MOCTaBLUMKOM COLManbHbIX YCAyr, B TOM YNCIe CBOEBPEMEHHO U B NMOSTHOM
obbemMe onnaymMBaTb CTOMMOCTb MNPEeAOCTaBMEHHbIX COUManbHbIX  YCAyr npuv KX
npegocTaBfieHnn 3a NnaTy UM YacTU4Hyo nnary.
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FTAPAHT:
CM. kommeHTapum K ctatbe 10 HacToswero PefepanbHOro 3akoHa

MnaBa 4. MNpaBa, 06893aHHOCTM U MH(POPMaALIMOHHAs OTKPbITOCTb NOCTaBLUMKOB
couuManbHbIX ycnyr

CraTtbs 11. NpaBa NocTaBLMKOB COLMANbHBIX YCNyr

1. MNMocTaBLWmKM coumanbHbIX YCNyr UMeKT npaeo:

1) 3anpawuBaTb COOTBETCTBYKOLME OpraHbl roCyfapCTBEHHOM BRnactu, a Takke
opraHbl MECTHOro camMoOynpaBfieHUst U NofyyYaTb OT YKasaHHbIX OpraHoB WHAOPMaLuto,
HeoOXxoaguMyo 4SS opraHM3auumn coumnarnbHOro oocnyXuBaHus;

2) oTKasaTb B NpefoCTaBNeHUN coumanbHOM YCryrn nonyyaTento counanbHbIX yCnyr B
crnyyae HapyweHusi UM YCrnoBUW [OroBopa O MpefoCTaBfieHUn coumarnbHbIX YCRyr,
3aKMYEHHOr0 C MnonyyaTtenemM couuanbHbIX YCNyr UNK ero 3akOHHbIM npeacTaBuTeneM, a
Takke B criyvyae, npegyCMOTPEHHOM 4acTbi 3 cTtaTbu 18 HacTosiwero degepanbHOro
3aKOHa;

3) ObITb BKMOYEHHBIMM B peecTp MNOCTaBLUMKOB couMarnbHbIX Yycnyr cybbekta
Poccuinckon ®egepaunu;

4) nony4aTtb B TeyeHue AByx paboumx gHen nHpopmaumio 0 BKIKYEHMUM UX B NEPEYEHD
pekoMeHOyeMbIX NOCTaBLUMKOB COLManbHbIX YCAyr.

2. TllocTaBlMKM coumanbHbIX YCnyr BnpaBe nNpefoCTaBnATb rpaxgaHam no  ux
XENaHWo, BbIPAXEHHOMY B TMUCbMEHHOW WKW 3NEKTPOHHOM dopMe, AOMNOSHUTENbHbIE
couunanbHble ycryru 3a nnary.

FTAPAHT:

CMm. koMmMeHTapuum k ctatbe 11 HacToswero PegepanbHOro 3akoHa

CraTtbs 12. O643aHHOCTM NOCTaBLUMKOB COLManbHbIX YCryr

1. MNMocTaBLMKM coumanbHbIX yCnyr 0643aHbl:

1) OCyLLECTBNATbL CBOKO AEATENbHOCTb B COOTBETCTBMM C HacTodawmm denepanbHbiv
3aKOHOM, Apyrumn degepanbHbIMM - 3aKOHaMKW, 3akoHaMM W UHLIMWU  HOPMaTUBHbLIMU
npaBoBbIMK akTaMu cybbekTa Poccuinckon denepaunm;

2) npegocTtaBnATb coumanbHble YCryr nonyyaTensam couuanbHbiX  ycrnyr B
COOTBETCTBUM C UHAMBMAYANbHLIMWU NMPOrpamMmMamMmn 1 yCrioBUAMU JOrOBOPOB, 3aKIMFOYEHHbIX C
nonyvyarensamMmm coumanbHbIX YCRyr UAM WX 3aKOHHbIMK MPeAcTaBUTENSIMU, HAa OCHOBaHWUU
TpeboBaHun HacTosLero ®PeanepanbHOro 3aKoHa;

3) npenocTaBnATb CPOYHbIE couMarnbHble YCryrM B COOTBETCTBUM CO cTaTben 21
HacToswero ®enepanbHOro 3akoHa;

4) npepoctaBnATb 6ecnnaTHO B AOCTYNHOW chopme nonyyaTtensam coumanbHbIX YCnyr
UMM X 3aKOHHbLIM NpeacTaBuTensm mHhopmaumo 06 nx npasax U 06s3aHHOCTAX, O BMAAX
coumnanbHbIX YCIyr, cpokax, nopsigke n 06 ycnoBmsax Mx NpegoctaBnenust, o Tapudax Ha aTu
ycnyrm m o6 mMx CTOMMOCTM Ansi nonydatens coumarnbHbIX YCryr nmbéo O BO3MOXXHOCTU
nony4artb nx 6ecnnaTHo;

5) ucnonb3oBaTb MHOPMaLMIO O NMofydaTensax coumanbHbIX YCIyr B COOTBETCTBUM C
YCTaHOBIEHHbIMWN 3akoHopaTtenbcTBOM Poccunckon depepaunm o nepcoHanbHbIX OaHHbIX
TpeboBaHNAMM O 3aLLUUTE NEPCOHANbHbLIX AAHHbIX;

6) npepocTaBnNATb YMNOSTHOMOYEHHOMY oOpraHy cybbekta Poccunckon ®epepaumm
MHOopMaUuio aAna opMMpoBaHNA pernctpa nonyvarernemn coumanbHbIX YCNyr;

7) OCyWecCTBNATb CouManbHOE COMPOBOXAEHME B COOTBETCTBUM CO CTaTbew 22
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HacTosiwero ®egepanbHOro 3aKoHa;

8) obecneumBaTb nony4vatensMm coumanbHbIX YCNYr COAENCTBME B MNPOXOXOEHWM
MeANKO-CoLManbHOM 3KCNepTusbl, MNpOBOAUMOM B YCTAHOBMIEHHOM 3aKOHOOATeNbCTBOM
Poccunckon ®epepaumn nopsagke denepanbHbIMUA - yYpeXxaeHusaMm  MeLuKo-coLnanbHON
AKCNepTU3bI;

9) npepocTtaBnATb nonydaTeniaMm couuanbHbIX YCAyr BO3MOXHOCTb MOMb30BaThCA
ycriyramm cBA3u, B TOM 4ucrie cetn "MIHTepHeT" n ycnyramy no4toBown CBS3U, Mpu NONyyYeHum
yCnyr B opraH1M3aumsax coumnasnbHoro oocnyxnsaHus;

10) BblgeNATbL cynpyram, NpoXusalwLUM B OpraHnsauum coumansbHOro obcnyxmBaHus,
N30NMPOBAHHOE XNIT0Ee NOMELLEHMNE AN COBMECTHOIO NPOXMBaAHUS;

11) obecneuymBaTb nony4aTensMm couunanbHbIX YCNYr BO3MOXHOCTb CBOOOAHOMO
noceLieHms nx 3aKOHHbIMU npeacTaBUTENSMN, agBokaTtamu, HOTapuycamu,
npeacTaBuUTeNsIMn OOLLECTBEHHBIX U (MNIM) MHBIX OpraHu3auun, CBSLLEHHOCYXUTENsSMU, a
Takke poacTBEHHUKaAMU U APpYrMMN NMLaMn B JHEBHOE U BeYepHee BpeMs;

12) obecneumBaTb COXPaHHOCTb JIMYHbLIX BeWehn W LEeHHOCTEN nonyvatenen
coumnanbHbIX YCNyT;

13) UCNONHATL WHble 06A3aHHOCTW, CBA3aHHbIE C peanu3aumen npas nonydatenen
coumnanbHbIX YCyr Ha coumansHoe obcnyXmBaHue.

2. MNocTaBLWMKM coLmanbHbIX YCNYr Npy okasaHum coumarbHbIX YCIyr He BNpaBe:

1) orpaHuymBaTb npasa, CBOOOAbI M 3aKOHHbIE MHTEPECHI Mnosiydatenen coumanbHbIX
ycnyr, B TOM 4ucne npu MUCMNosib30BaHUM JieKapCTBEHHbIX NpenapatoB A8 MeOULMHCKOro
NPUMEHEHUS;

2) nNpUMEHATb (U3NYecKoe WM MNCUXOSIOrMYeckoe Hacunme B OTHOLUEHWUM
nonyyatenen coumnanbHbIX YCRyr, 4OMyckaTb UX ockopbneHune, rpyboe obpalieHme ¢ HUMu;

3) nomewaTb AeTEN-UHBANMAOB, HE CTpadalroLmnX NCUXNUYECKMMN PacCTPOMCTBaMn, B
CTauuoHapHble OpraHM3aumMm couuanbHOro obcnyXuBaHus, nNpefHasHayeHHble Ons OeTen-
WHBaNMAOB, CTpagaloLLnX NCUXNYECKMMM PACCTPONCTBaAMMU, N HAODOPOT.

FTAPAHT:

CM. kKoMmMeHTapuum k ctatbe 12 HacTosiwero PegepanbHOro 3akoHa

Cratba 13. MlHopMaumnoHHast OTKPbITOCTb NOCTaBLLMKOB COLManbHbIX YCyr

1. MocTaBWmKN coumanbHbIX yCnyr hopmMupytoT obLeaoCcTynHble UHAOPMALMOHHbIE
pecypcbl, cogepxaline nHpopMaumio 0 AeaTeNbHOCTU 3TUX NOCTaBLUMKOB, U obecnevnsaloT
AOCTYN K JaHHbIM pecypcaM NocpeacTBOM pa3MeLLeHns NX Ha MHAPOPMAaLMOHHbIX CTeHOAX B
NMoMeLLLEHNSAX NOCTaBLLMKOB CouManbHbIX YCyr, B CpeacTBax MaccoBon nHdopmMaumm, B ceTu
"MHTepHeT", B TOM u4ucne Ha oduymanbHOM CcauTe opraHuMsauuMm  coumanbHOro
obcnyxuBaHus.

2. TlocTaBWWKM coumanbHbIX Yycryr obecneuvMBaloT OTKPbITOCTb WM AOCTYNHOCTb
MHopMaLuK:

1) 0 paTe rocyaapCTBEHHOW peructpaummn, ob ydpegurtene (yypeaumtensx), o Mecrte
HaxoxaeHus, dunuanax (Npu uX Hanuuuu), pexume, rpaduke paboTbl, KOHTaKTHbIX
TenedgoHax n 06 agpecax afIEKTPOHHOM NOYThI;

2) o0 CTpyKType 1 06 opraHax ynpasreHnsa opraHnsaumm coumanbHoro 06CcnyxmBaHus;

3) o dopme coumanbHOro obCnyXuBaHus, BUOAX CouManbHbIX YCNyr, nopsgke n ob
YCNOBUAX UX NPeJOCTaBeHMs, O Tapudax Ha coumanbHble YCRyru;

4) O 4WUCNEHHOCTM nonyyaTenem coumanbHbIX YCnyr no dopmMaM CouManbHOro
obCcnyXmMBaHUA 1 BUAaM coumanbHbIX YCNyr 3a cveT OLaXKeTHbIX acCUrHOBaHUM BHOaXKEeTOB
cybbvektoB Poccuiickon dPepepaumm n B COOTBETCTBMM C [OroBOpaMn 3a CYeT CpeacTs
ur3nMYeCcKmx nuy 1 (MNn) PUONYECKUX NULL;
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5) o pykoBoguTene, ero 3amMectTuTensax, pykoBoanTenax unmanos (Npu nx Hanmyum),
O MnepcoHanbHOM cocTaBe paboTHMKOB (C yka3aHMEM C UX corfacus ypoBHsi obpasoBaHus,
KBanudmkaumm n onbita paboThbl);

6) 0 maTepuanbHO-TEXHUYECKOM obecnevyeHun npefocTaBfieHUss coumnanbHbIX YCryr
(Hanuune obopyaoBaHHLIX MOMeELLeHU ONS NpefoCTaBfeHUa coumarnbHbIX YCryr, B TOM
yucne GubnuoTek, o6BLEKTOB CropTa, Hanuume cpeacTts oby4YeHUA U BOCNUTAHUS, YCIOBUS
nuMTaHus n obecneyvyeHne OxpaHbl 300POBbA MofyyaTenen couuanbHbIX YCNyr, AOCTyn K
MHGOPMALUUNOHHBIM CUCTEMaM B cdrepe coumanbHoro obcnyxusanusa n cetn "HtepHet");

7) 0 konu4yecTBe CBOBOAHBIX MECT ANdA npuvemMa nonydateniern coumanbHbIX YCryr Mo
dopmam coumansHoro obcnyxmeaHus, oMHaHCUPYEMbIX 3@ CHET BHAKETHBIX aCCUrHOBaHUN
OroopxkeToB cybbekToB Poccunckon degepauunn, a Takke onsiadynBaemMblXx B COOTBETCTBUM C
A0roBopamMu 3a cyeT cpeacTB (PmU3nYeCKnx nmuy 1 (MnNu) PUANYECKNX NuL;

8) o006 obbeme npegocTaBnseMblX couuanbHbIX YCNyr 3a cyeT OBHOKEeTHbIX
accurHosaHun 6GrogxketoB cybbektoB Poccuinckon defepaumm uU B COOTBETCTBUM C
A0roBopamMu 3a cyeT cpeacTB M3MYeCcKUxX nuy 1 (Mnn) pUaNYecknx nuu;

9) O HanMuuUM NUUEH3UA Ha OCYLWEeCTBREHWe OeATENbHOCTW, noasexallen
NNLEH3NPOBAHNIO B COOTBETCTBUM C 3aKoHoaaTesibcTBoM Poccuinckon degepauum;

10) 0 MHAHCOBO-XO3ANCTBEHHOW OEATESNbHOCTMU;

11) o npaBunax BHYTPEHHEro pacnopsigka And nonyyatenen couuwanbHbIX YCRyr,
npasuniax BHyTPEHHEro Tpy4oBOro pacnopsaka, KonmiekTMBHOM JOroBope;

12) 0 HanU4MM NpeannucaHuin OpraHoB, OCYLLECTBISIOLWMX FOCYAAPCTBEHHbIA KOHTPOSIb
B cdhepe coumanbHoro obcnyxmeaHus, 1 0T4ETOB 06 MCNOMHEHNN YKa3aHHbIX NpeannucaHum;

MHdopmaums 06 nsMeHeHusix:

®edepasibHbiM 3akoHoM om 21 urons 2014e. N256-@3 yacmb 2 cmambu 13
Hacmosiuweao PedepasribHo20 3aKOHa OorosiHeHa nyHKkmom 12.1, ecmynarowum e cusy ¢
1 sHeaps1 2015 e.

12.1) 0 NpoBeaEeHMMN HE3ABMCUMOW OLLEHKM KayecTBa OKasaHWda YCryr opraHu3aumsimm
coumanbHoro obcnyxmBaHus, KoTopas onpefensercs YNOofHOMOYEHHbIM heaepanbHbIM
OpraHoM MCMOMHUTENbHOW BNacTy;

13) 06 nHom mMHdopmaumm, KoTopas pasmellaeTcs, onybrMKoBbIBAETCSA MO PeLUEHMIo
nocTaBLUMKa coumanbHbIX ycryr n (Mnu) pasmelleHue, onybnukoBaHue KOTOPOW SABMSIOTCA
obs13aTenbHBIMU B COOTBETCTBUM C 3aKoHOoAAaTeNbCTBOM Poccuinckon denepaumn.

3. HdbopmMauus U OOKYMEHTbI, YKasdaHHble B 4acTu 2 HacTosdAlen ctaTbu, nognexar
pasmeLLeHnio Ha ouumanbHOM canTe NocTaBLLMKa coumnanbHbiX yenyr B cetn "UIHTepHeT" n
OOHOBMEHUIO B TeyeHue pecAaTn paboumx OHen CO OHA WX CO3[4aHus, MOMyYeHUs Unu
BHECEHNA B HUX COOTBETCTBYHOLLMX U3MEHeHWun. [lopsagok pasmMelleHus Ha oduumnansHOM
canTe nocTaBLuKa coumanbHbIX ycnyr B cetn "MIHTepHeT" n obHoBneHns mnHdopmaumm ob
3TOM NOCTaBWMKe (B TOM 4WUCNE COAEP)XKaHME YyKaszaHHOM uHdopmauum u dopma ee
npegocTaBneHns) yTBEpXaaeTca YNONMHOMOY€EHHbIM dheneparnbHbIM OopraHom
NCNOSTHUTENbHOW BNACTW.

MHdopmauma 06 nsmeHeHusax:

®edepanibHbiM 3akoHOM om 21 uwona 2014 2. N 256-@3 cmambsi 13 Hacmosuwezo
®edeparnbHO20 3aKoHa 0orosIHeHa Yacmbio 4, ecmynarowieli 8 cuny ¢ 1 sHeaps 2015 e.

4. YNONHOMOYEHHbIN deaepanbHbIi opraH NCMNOSNTHUTENbHOMN BIlacTu,
ynofiHOMOYeHHble  opraHbl  cybbektoB Poccuickon depepaumm, opraHbl  MECTHOrO
camoynpaBfeHns, opraHmsaumm couuanbHOro OOCNyXMBaHUS, YKa3aHHble B 4YacTtu 5
ctatbm 23.1 HacToswero denepanbHOro 3akoHa, obecneumBaloT Ha CBOUX OdmuUManbHbIX
cantax B cetn "MIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BblpaXXEeHUS MHEHUM nornydatensamu
coumanbHbIX YCIyr O Ka4eCTBEe OKa3aHUs ycrnyr opraHM3aumsMm coumnanbHOro 06cnyxmBaHms.

FTAPAHT:
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CM. KoMMeHTapum K ctaTbe 13 HacToswero PefepanbHOro 3akoHa

Mag.a 5. I'Ipep.OCTaBneHMe counanbHOro O6CJ1y)KVIBaHVIFI

CraTtbs 14. ObpalleHune o npefocTaBfieHMn coumansHoro obcnyxmsaHms

OcHoBaHMeM Onsi pacCcMOTpeHuMs Bonpoca O NpeaocTaBneHMn  couuanbHOro
obcnyXuBaHua ABMsSEeTCA NogaHHOE B MUCbMEHHOW WU 3NEKTPOHHOW hopMe 3asiBfeHue
rpakgaHmHa WM ero 3akKOHHOro npeacTtaBuTenss O MNpedocTaBfeHMn  coumaribHOro
obcnyxuBaHua nmbo obpalleHne B ero  UHTepecax WHbIX rpaxgaH, obpaleHue
rocyJapCTBEHHbIX OpraHoB, OPraHOB  MECTHOrO  CaMOynpaBfieHUsi, OOLLEeCTBEHHbIX
o0beANHEHUN HenocpeacTBEHHO B YMNOSIHOMOYEHHbIM opraH cybbekta Poccumnckon
depepaummn nnbo nepegaHHble 3asiBeHMe unm obpaweHne B paMkax MexXBegOMCTBEHHOro
B3aMMOJENCTBUS.
FAPAHT:

CM. KoMMeHTapuum Kk ctatbe 14 HacTosiwero PegepanbHOro 3akoHa

Cratba 15. NMpnsHaHWe rpaxxgaHmHa HyXXgatLwmMmcs B CoLManbHOM 06CnyXMBaHUK

1. [paxxgaHH NPU3HAETCa HyXZalLlWMMcs B coumanibHOM OOCnyXmBaHMM B cnydae,
€CNnNn CyLWeCcTBYIOT crnefylme obCcToaTeNnbCcTBa, KOTopble YXyALakT UK MOryT YXyALWUTb
YCITOBUS €ro Xn3HeaeATeNnbHOCTU:

1) nNonHas wunuM 4acTuyHas yTpaTta CnocoBbHOCTU NMMBO BO3MOXHOCTU OCYLLECTBIIATb
camoobcnyxusaHne, CaMOCTOATENbHO nepeasuraTbcs, obecnevrBaTb OCHOBHbIE XU3HEHHbIE
notpebHocTn B cuny 3abonesaHuns, TpasMbl, BO3pacTa Unn HanMyinsa MHBanuaHoCTw;

2) Hannyue B CeMbe UHBanNuaa wunu MHBanuaoB, B TOM Yucne pebeHka-uHBanuga nnm
AeTen-uHBanuaoB, HYXXAaLWMXCA B MOCTOSSHHOM NOCTOPOHHEM yX04e;

3) Hanuuue pebeHka unn geTen (B TOM 4YUCNE HaXOASALWMXCS MNOL OMEKOMW,
noneyYnTenIbCTBOM), UCMbITbIBAKOLLMX TPYOHOCTU B COLManbHOM agantauuu,

4) oTCcyTCTBME BO3MOXHOCTU obecneyeHuns yxoda (B TOM 4MCe BPEMEHHOrO) 3a
MHBaNNOoM, pebeHKoM, eTbMU1, a Takke OTCYTCTBME NONeYEeHUs Hag HUMU;

5) Hanuune BHYTPUCEMEMHOIrO KOHQIMKTA, B TOM YMCrEe C NUuaMm C HapKOTUYECKOM
UMW ankorosibHOM 3aBUCMMOCTLIO, NUUAMK, UMEKLWMMU MPUCTPACcTUE K a3apTHbIM urpam,
nvuamu, cTpagarLwmMmm NCUXMYECKMMN pacCTpPOUCTBaMN, Hannyme Hacunmns B CEMbE;

6) OTCcyTCcTBME OnpedeneHHOro MecTa >XUTenbCcTBa, B TOM 4ucne Yy nuua, He
AOCTUrIero Bo3pacTta ABaguaTty Tpex NneT 1 3aBepLumsLLero npebbiBaHve B opraHu3aumm ans
AeTen-cmpoT 1 geTen, octaBlumxcs 6e3 nonevyeHnst poautenen;

7) oTcyTcTBUE PaboThbl N CPEACTB K CyLLLECTBOBAHMUIO;

8) HanuuMe WHbIX OBCTOATENbCTB, KOTOPble HOPMATUBHLIMKM MNPaBOBbIMWA aKTamu
cybbekta Poccunckon degepaumm npuaHaHbl yXygwawWwyuMn UM CNOCOBHbIMU YXYALNTb
YCIOBUS XU3HEOEATENBHOCTU rpaXxaaH.

2. YNONHOMOYEHHbIV opraH cybbekta Poccuiickon degepaumm npuHMMaeT peLleHne o
NPU3HaHUN TpaXkgaHWHa HyXXOarwuMmca B coumanbHom obcnyxmBaHum nubo ob oTtkase B
coumanbHOM OOCNyXMBaHUM B TedeHue nNATM paboumx AHen ¢ aatbl nogayu 3assneHuns. O
NPUHATOM peLleHuUn 3asBuTenb UHMOOPMUPYETCA B MUCbMEHHOW UMW 3IEKTPOHHOW (hopme.
PelwweHune 06 okasaHnn CpoUHbIX CoLManbHbIX YCIyr MPUHUMAaETCA HEMEONEHHO.

3. PeweHne o6 oTkase B coumanbHOM OOCNyXMBaHUM MOXeT ObiTb 00XanoBaHO B
cynebHom nopsgke.

FAPAHT:

CM. KoMMeHTapuum K ctatbe 15 HacToswero ®egepanbHOro 3akoHa
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CraTtbsa 16. MlHOuBMAayanbHas nporpaMmma

1. MnamBnayanbHas nporpaMmma sBNsieTcs AOKYMEHTOM, B KOTOPOM YyKasaHbl oopma
counanbHoro  obcnyxuBaHus, BuAabl, 0O6BbEM, NEePUOAUNYHOCTb,  YCIOBWUSA,  CPOKU
npefoCcTaBfieHNs couunanbHbIX YCNyr, NepeYyeHb pekoMeHAyeMbIX NOCTaBLUMKOB COLManbHbIX
ycnyr, a Takke MeponpuaTua no coumanbHOMY COMPOBOXAEHUIO, OCyLLUecTBNsieMble B
COOTBETCTBUM CO cTaTben 22 HacTosuwero PegepanbHOro 3akoHa.

2. MHauBugyanbHas nporpaMmma coctaBnaeTcs Mcxoast N3 noTpebHocTu rpaxgaHuHa B
coumnanbeHbIX ycryrax, nepecMaTtpmBaeTcs B 3aBUCUMOCTU OT U3MEHEHUSA 3TOM NoTpebHoCTy,
HO He pexe 4yeM pas B Tpu roga. [lepecmMoTp nHaMBMAYanbHOM NPOrpaMmbl OCyLLECTBNSIETCS
C y4eTOM pe3yrbTaToB peann3oBaHHOW UHOMBUAYANTbHOW NPOrpaMmmbl.

3. lnamBmayanbHaga nporpammMa Ans rpakgaHuHa unm ero 3akOHHOro npegcraBvTens
nMeeT pekoMeHOaTelbHbIN XapakTep, ANnd NocTaBLMKa couuManbHbIX YCnyr - oba3aTtenbHbIn
Xapakrep.

4. HguBugyanbHas nporpamMma CoCTaBndeTcs B ABYX 3K3emnngpax. IK3emnnsap
WHOMBMAOYaNbHOW MNporpamMMbl, MNOAMUCAHHLIA  YMOIHOMOYEHHLIM OpraHoM cybbekTa
Poccunckon depgepauumu, nepegaetcs rpaxgaHuvHy WM ero 3akOHHOMY NpeacTaBUTENo B
CpoKk He bonee 4yem pgecaTb paboumx AHEeM CO AHSA nogadn 3asiBfieHUst rpakgaHuHa o
npefocTaBfieHMM coumanbHOro obcnyxuBaHus. BTopon ak3emMnnsp WHOMBUMAYANbHON
nporpaMmmbl OCTaeTcs B YNOSIHOMOYEHHOM opraHe cybbekta Poccunckon ®egepaunn.

5. B cnyvyae wu3MeHeHMss MecTa XUTEeNbCTBa MosflyyaTenst couunanbHbIX YCnyr
WHOMBMAYyanbHas nporpammMa, COCTaBfiEeHHas MO MPeXHeEMy MECTY XUTENbCTBa, COXpaHseT
CBOE [elCTBME B 0OObEME nepeyHsi coumanbHbIX YCNyr, YCTaHOBMEHHOro B CybbekTe
Poccunckon degepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTABMEHUA MHANBUOYANbHOW
nporpaMmbl MO HOBOMY MECTY XUTENbCTBA B CPOKM W B MNOpPSAKe, KOTOPble YCTaHOBIIEHbI
HaCTOSILLEN CTaTbEeN.

TAPAHT:

CM. KOMMeHTapuum K ctatbe 16 HacToswero PegepanbHOro 3akoHa

Cratba 17. [loroBop 0 npefocTaBneHnn coumanbHbIX YCyr

1. CoumanbHble ycryrm npefoCTaBnsloTCA rpaxaaHMHYy Ha OCHOBaHUM [oroBopa O
npefocTaBfieHnn coumnasnbHbIX YCIyr, 3aknio4aemMoro Mexgy noCcTaBLUMKOM COouManbHbIX
yCcryr U rpaxgaHuHOM WM ero 3akoHHbIM NpeacTaBuTeneM, B TeYeHwe CYTOK C Aathbl
npeacTasfieHns NHANBUAYyanbHON NPOrpaMmbl MOCTABLUMKY COLUMANbHbIX YCIyT.

2. CywecTBEHHbIMX YCMNOBUSIMM [O0roBOpa O NpeaoCTaBfieHUN couuanbHbIX YCnyr
ABNAIOTCA NOSIOXEHUSA, onpefeneHHble MHAMBMAYaNbHOW MPOrpaMMon, a Takke CTOMMOCTb
coumanbHbIX YCIyr B Criyyae, ecriv OHU NpeaocTaBnATCA 3a nnaTy UM YacTUYHY0 nnaTy.

3. OTHOLEHUS, CBA3aHHbIE C UCMOSTHEHMEM A0roBOpa O NpeaoCTaBNeHNN coLmanbHbIX
YCnyr, perynupyroTcs B COOTBETCTBUM C 3akoHO4aTenbCcTBOM Poccuinckon ®epepaunn.

FTAPAHT:

CM. KOMMeHTapum K ctaTbe 17 HacToswwero ®efnepanbHOro 3akoHa

CraTtbsa 18. OTkas oT coumanbHOro ob¢cnyxmBaHus, cCoumanbHOM yCryru

1. paxgaHMH UM ero 3aKOHHbIM NpeAacTaBUTENb WMMEET NpaBO OTKasaTbCA OT
coumanbHoro obcnyxmBaHus, couuwanbHon ycnyrn. OTkas odopmnseTcsa B MUCbMEHHOM
dopmMe 1 BHOCUTCS B UHOUBUAOYANbHYO Nporpammy.

2. OTtka3 nonyyaTensa couuanbHbIX YCNyr WAW €ro 3aKOHHOro npeacTaBuTensa oOT
coumanbHoOro obcnyxuBaHus, coumanbHOW ycnyrm ocBoboXgaeT YNOSIHOMOYEHHbIW OopraH
cybbekta Poccuiickon ®efepaumm n NOCTaBLUMKOB COLUMArnbHbIX YCNYr OT OTBETCTBEHHOCTU
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3a NpegocTaBneHme coumanbHOro ob6CcnyxmBaHusi, counansHOM yCryriu.

3. MpaxpaHuHy MnK nornyyaTento coumarnbHbIX YCryr MOXeT ObiTb OTKa3aHo, B TOM
yucrne BpeMeHHO, B NpeaocTaBfeHnn coumarnbHbIX YCnyr B CTauMOHapHOW hopMe B CBSI3U C
HanMuMeM  MeOMUMHCKMX  NPOTMBOMOKA3aHWl, MNepevYeHb  KOTOpbIX  yTBepXkaaeTcs
denepanbHbiM - OpraHOM  UCMOMHUTENbHOW  BRAcTW, OCYLUECTBNSOWMM  PyHKUMM 1O
BblpaboTke W peanus3aumMmM TrocygapCTBEHHOM MOMUTUKM U HOPMaTMBHO-NPaBOBOMY
perynmpoBaHnio B cdepe 3apaBooXpaHeHWUsl. Takon OTKa3 BO3MOXKEH TOSMbKO MPU Hanuynm
COOTBETCTBYHLLEIO 3aKMOYEHUS YNTONTHOMOYEHHOW MEeANLIMHCKOWN OpraHn3aLmu.

TAPAHT:

CM. koMmMeHTapuum K ctatbe 18 HacToswero ®egepanbHOro 3akoHa

MnaBa 6. PopmMbl coumnanbHOro o6cnyXnBaHusa, BUAbI coumanbHbIX yCcnyr

CtaTtbs 19. ®opmbl coumansbHOro obcnyxmeaHng

1. CoumanbHble ycnyru nNpenocTtaBnaAlTCs UX nonydaTtensm B opme coumanbHOro
obcnyXnuBaHus Ha AOMY, UK B NOSTyCTaUMOHAPHON hopMe, Unu B CTaunoHapHoM hopme.

2. CoumanbHble ycrnyrm B MOfyCTauuMoOHapHOM opmMe NpefocTaBnaAlTCcsa  UX
nosilydatensam opraHmsauuen coymanbHoro obcnyxXneaHus B onpeneneHHoe BpeMsi CyTOK.

3. CoumanbeHble ycnyrm B ctauMoHapHOM oopMe NpeaoCcTaBnslTCa UX NnonydyaTensm
npu NOCTOAHHOM, BPEMEHHOM (Ha CpPOK, onpeAesieHHbI MHOUBUAYANbHON NPOrpaMmon) nnu
NATMOHEBHOM (B HeAErn) KPYyrrioCyTOMHOM MNPOXMBAHUM B OpraHu3aumMm couunanbHOro
obcnyxusanus. MNonyyatenn coumanbHbIX yCnyr B cTaumoHapHon dopme obecneymnBatoTcs
XUNbIMX NOMELLEHNAMM, a TakkKe NOMeLWEeHUsSMU ONns NpeaocTaBfieHns BUOOB COoLManbHbIX
ycnyr, npeaycMoTpeHHbIX nyHkTamu 1 - 7 ctatbm 20 HacToswero degepanbHOro 3akoHa.

4. Tlpn npepocTaBfieHN coumanbHbIX YCryr B norycrauMoHapHoOW ¢opme unn B
cTaumoHapHon dhopme A0SMKHbI ObITb 06ecneyveHsb!:

1) BOBMOXXHOCTb COMPOBOXAEHMUS nonyvaTensa coumarnbHbIX YCyr Npyu NepenBumxeHnm
no TEPPUTOPUM OpraHM3aumm coumanbHOro OOBCMYXMBaAHUSA, a TakkKe MNpuM MNOSb30BaHUU
ycnyramu, npefoctaBnsaeMbiMy Takon OpraHmM3aumnen;

2) BO3MOXHOCTb AJ151 CAMOCTOSITENBHOIO NepeaBMKeHnst No TePpPUTOpPUM opraHm3aLmm
coumnanbHoro obcnyxmBaHus, Bxoga, Bbixo4a U nepeMeLLeHns BHYTPU Takon opraHusaumm (B
TOM 4ucCre ans nepenBmxeHns B Kpecrax-konsickax), Anst oTabixa B CMASAYEM MOSNOXEHUN, a
Takke JOCTYNHoe pa3MeLLeHne obopyaoBaHMsA U HOCUTENen nHpopmMaunu;

3) AybnupoBaHMEe TEKCTOBbIX COOOLLUEHWA TFOMOCOBLIMM COOBLLEHNAMMW, OCHALLEHME
opraHmsaummn couunanbHOro obcnyXxmBaHnsa 3Hakamu, BbIMOSIHEHHbIMU PENbEPHO-TOYEYHbIM
Wwpndtom bpanns, o3HakoMneHne ¢ UX NOMOLLbID C HAANUCAMMU, 3HAaKaMn N MHOWN TEKCTOBOW
n rpadgumyeckon uHopmMaumMen Ha TEPPUTOPUN TaKOW opraHmM3auuu, a TakKke [OOnycK
TndnocypaonepeBoaymka, Aonyck cobak-npoBOAHNKOB;

4) pybnupoBaHue ronocoBon MHGOpMaLMM TEKCTOBOW MHAOPMaUMEN, HAaANUCAMU U
(nnun) cBeTOBbLIMM CUTHaANamMu, MHPOOPMUPOBAHNE O NPEAOCTABMSEMbIX COLMAnbHbIX YCryrax ¢
NCnonb30BaHMEM PYCCKOro XECTOBOrO s3blka (Cypaonepesoaa), A4oMNyCcK CypAonepeBOaYNKa;

5) okasaHue MHbIX BUAOB NOCTOPOHHEN MOMOLLMN.

5. paxgaHe 13 uucna nuu, ocBobOXOaemblX M3 MECT nuWeHus ceBoboabl, 3a
KOTOpPbIMM B COOTBETCTBUM C 3aKoHopaTernbcTBOM Poccunckon Pegepauunm ycTaHOBMEH
aAMWHUCTPATUBHbBIN HAA30p U KOTOPbIE YAaCTUYHO MM MOSHOCTBLIO yTpPaTUM CNOCOBHOCTL K
CamMoOoOCny>XMBaHWIO, NPU OTCYTCTBUM MEAMLMHCKNX MPOTUBOMOKA3aHUM U MO UX JINYHOMY
3aABMEHNIO MPUHUMAOTCA Ha couumanbHoe obcnyxumBaHWe B CTaUMOHApPHbIE OpraHu3auumn
coumnanbHOro obcnyxmBaHMs CO chneumanbHbIM couuanbHbIM 0BCNyXXMBAHMEM B MOPSAKE,
yCTaHOBNEHHOM HOpMaTUBHLIMM NMPaBOBbIMM akTamu cybbekToB Poccuiickon ®enepauuu.
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6. BOI'IpOCbI npuemMma B CTaunoOHapHble OopraHmM3aunnm counaribHoro O6CJ'Iy)KI/IBaHI/IFI n
BbIMMUCKN U3 TaKUX OpFaHI/ISaLI,I/IIZ Jnd, CTpajarowmx nCUuxXxm4ecKknmmn paCCTpOVICTBaMM,
perynmpyroTcda sakoHoaaTeslibCTBOM Poccuinckon Cbep,epau,mm 0] HCMXManMHeCKOVI NMOMOLLN.

FAPAHT:

CM. KoMMeHTapum K ctatbe 19 HacToswero PeepanbHOro 3akoHa

Cratba 20. Bugbl coumanbHbIx yenyr

MonyyaTensam coumanbHbIX YCAYyr C y4eTOM WX WHAMBUAOYaNbHbIX MNOTpebHOoCTeN
npefoCTaBATCA crieaylowme BUabl coumanbHbIX YCNYT:

1) couunanbHO-ObITOBbLIE, HanpaBfeHHble Ha nogAep)XaHue XKu3HenesTenbHOCTU
nosiydatenen couyunanbHbIX YCryr B ObITY;

2) coumanbHO-MeauUMHCKME, HanpaBfieHHble Ha noggepXaHune W CcoxXpaHeHue
340pOBbs  nonydatenied coumanbHbIX YCNyr nNyTeM opraHuM3aumm yxoda, OKasaHud
CoOOencTBns B NPOBEOEHVMM  O340POBUTESNbHLIX  MEPOMPUATUA,  CUCTEMAaTUYECKOro
HabngeHns 3a nonyyYyaTendamu coumnanbHbIX YCNYr A5 BbIIBIIEHUS OTKIOHEHUN B COCTOSIHUM
NX 340POBbS;

3) coumanbHO-NCUMXonorMyeckme, npegycMaTpumBalolne okKasaHuMe MoMolWn B
KOppeKLuMn NCUXONOrMYeCcKoro COCTOSHUSA nonyyaTenen couymanbHbIX YCnyr Ans agantaumm B
coumnanbHOM cpefe, B TOM 4UCMEe OKasaHWe MCUXOSIOMMYECKOM MOMOLM aHOHUMHO C
ncnonb3oBaHMeM TenegoHa LoBepus;

4) coumanbHoO-negarornyeckne, HanpasfeHHble Ha NPOMUNAKTUKY OTKIMOHEHUA B
noBeAeHMN U PasBUTUN NIMMHOCTM nonyyaTenen coumanbHbIX yCnyr, (oOpMUPOBaHME Y HUX
NO3UTUBHbLIX MHTEPECOB (B TOM YuCne B cpepe Qocyra), opraHm3aumo ux gocyra, okasaHue
NOMOLLM CEMbE B BOCMUTAHUN OETEMN;

5) coumanbHO-TpyAoOBbIE, HaMNpPaBrfiEHHbIE HA OKa3aHWe NOMOLUM B TPYL4OYCTPOMUCTBE U
B peLleHnn gpyrnx npobnem, CBA3aHHbIX C TPY4OBOW aganTtaumnen;

6) coumanbHO-NpaBOBbLIE, HaMNpPaBfiEHHbIE HA OKa3aHMe MNOMOLM B MOSyYEeHUN
IOPUANYECKUX YCryr, B TOM 4ucne 6GecnnatHO, B 3awmuTe npaB U 3aKOHHbIX MHTEPECOB
nonyyatenen coumnanbHbIX YCIyr;

7) ycnyrm B UensaX MOBbIWEHUS KOMMYHMKATMBHONO MnoOTeHuMana nonyyaTtenen
coumnanbHbIX YCIyr, MMEKLWMX OrpaHuyeHus XU3HedesaATenbHOCTM, B TOM 4uUcre aeTen-
WHBanNuaoB.,;

8) cpoyHble coumnarnbHble YCIyri.

FAPAHT:

CM. kKoMmMmeHTapum K ctatbe 20 HacTosLwero ®enepanbHOro 3akoHa

CtaTtbs 21. CpoyHble coumanbHble ycnyrm

1. CpoyHble coumnanbHble YCryrn BKNoYatoT B ceosi:

1) obecneyveHne 6ecnnaTHbIM ropsiYUM NUTAHNEM MM HABopamMn NPOLYKTOB;

2) obecneveHne ogexaon, obyBbO 1 APYrMMK NpegMeTaMm NepBon HEOOXOANMOCTN;

3) cogencTame B NOy4YeHUN BPEMEHHOTO XUITOro NOMELLEHUS;

4) copgencTeme B NOMy4YEHUN HOPUANYECKON NOMOLLN B LIeNAX 3aLunTbl NpaB U 3aKOHHbIX
WHTEpPEeCOoB Nony4vatenen coumanbHbIX YCAyr;

5) copencteme B NOMy4YEHUN 3KCTPEHHOWM MCUXOMOrMYECKON NOMOLLM C NPUBIEYEHNEM
K 3TON paboTe NCUXOSOroB 1 CBALLEHHOCNYXUTENEMN;

6) MHble CPOYHbIE couMnarbHbIE YCIYIu.

2. lNpepocTaBneHne CPOYHbIX CouManbHbIX YCIyr B LeNnaxX oKasaHUs HeOTIT0XHOM
MOMOLLUM  OCYLLECTBMASIETCA B CPOKM, OOYCIOBIIEHHbIE HYXXOAEeMOCTbIO  nony4vartens
coumanbHblX ycnyr, 6e3 cocTaBneHus uHAMBMAyanbHOW nporpaMmmbl M 6e3 3akryeHus
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Aorosopa O npenocrtasrieHnn counarnbHbIX YCIyr. OcHoBaHvem Aans npeagocrtaBJieHnA
CPOYHbIX couunarbHbIX YCNyr ABNAETCA 3adBJieHNE nony4darenid counarnbHbIX YCNyr, a Takke
nosfiydyeHne ot MeanUMHCKUX, O6paSOBaTeJ'IbeIX NN UHbIX OpFGHVISGLl,I/IVI, HEe BXOoAALUX B
cucrtemy couumasrnbHOro O6CJ'Iy)KI/IBaHI/IFI, I/IHd)OpMaLI,I/II/I O TrpaxgaHax, HyXdaklulwunxcda B
npeagocrtaBlieHNN CPOYHbIX counaribHbIX YCIyr. nO,D,TBep)K,D,GHI/IeM npenocrtaBlieHNA CPOYHbIX
counarnbHbIX yCcnyr 4aBndeTCA aKT O nnpeaoctaBlieHUMn CpPOYHbIX counalibHbIX YCNyr,
Cop,epx(aumﬁ cBefleHnd O nonydarene un rnocrtaslmke 3ITUX yCnyr, Buaax npenocrtaBii€HHbIX
CPO4HbIX couuaribHbIX YyCIyr, CpoOKaXx, AaTte W« 06 yCrnoBuax uX npenocrtaBlieHUA. AKT 0O
npeaocrtaBlieHNN CPOYHbIX COUMaribHbIX yCnyr noareepxXxaaetcAa noanncbio UX nosny4vartend.
FAPAHT:

CM. KOMMeHTapuum K ctatbe 21 HacToswero PegepanbHOro 3akoHa

Crtatba 22. Copgenctsme B NpeaocTaBfieHMNn MEeOULMHCKOM, MCUXONOrMYeCcKoun,
negarorMyeckon, PUANYECKOn, coumanbHOM MNOMOLLM, HE OTHOCALWENCS K
couunanbHbIM ycnyram (coumanbHOe CONPOBOXAEHNE)

1. lMpu HeobxognmocTn rpaxgaHam, B TOM YuCNe pPoaUTENsAM, OMNeKyHam,
noneynTensiM, UHbIM 3aKOHHbIM NpeacTaBUTENAM HECOBEPLUEHHONETHUX AETEN, OKa3bliBaeTCcs
cogencteMe B NpeaocTaBfeHMM  MeaMUUMHCKOW,  MCUXONOrMyeckon, negarormyeckon,
IOPUANYECKON, coLManbHOM MOMOLLM, HE OTHOCSILLENCS K coumanbHbiM ycnyram (couunanbHoe
COMpOBOXAEHME).

2. CoumanbHoe COMpOBOXOEHME OCYLLECTBIISIETCHA NyTEM NPUBEYEHUS OpraHM3aunmn,
NpefoCTaBALWMX TaKyld MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOIO B3aMMOLEWUCTBUSA B
COOTBETCTBMM CO cTaTbeun 28 Hactosuwero ®PepepanbHoro 3akoHa. Meponpuatna no
coumnanbHOMY COMNPOBOXAEHMIO OTPAXAKTCHA B MHOUMBUAYANTbHON NporpaMmve.

FAPAHT:

CM. KOMMeHTapuum K ctatbe 22 HacToswero PegepanbHOro 3akoHa

MnaBa 7. OpraHu3auusa npeaocTaBleHUs coumanbHbIX ycnyr

CraTtbs 23. OpraHmnsauyum coumnanbHoro o6cny>xmBaHms

1.  OpraHusaumamm  couumanbHOro  OBCnyXuBaHUS  SBASKOTCA  OpraHu3auumm,
OCYyLLECTBNAOLWMNE coumnanbHoe oOCnyXuBaHMe Ha [OMy, NONyCTaunoHapHOE couunarnbHoe
obcnyxuBaHue, cTaymMoHapHoe coumanbHoe obcnyxmBaHume.

2. OpraHusaumn coumanbHoro obcnyxmnBaHua B cybbektax Poccuinckon depepaunm
CO3Jal0TCA N AENCTBYIOT C Y4ETOM METOLMYECKMX PEKOMEHAALNN NO pacyeTy noTpebHocTen
cybbektoB Poccuiickon ®depepauum B pasBUTUM  CETU  OpraHu3auui  coumarnbHOro
obcnyxuBaHMs M B COOTBETCTBUM C MpaBuiiaMy opraHM3aumm AesTENbHOCTM OpraHu3auun
coumnanbHOro o6cnyXmBaHusi, UX CTPYKTYPHbIX NOApa3geneHni.

3. B rocymapCTBEHHbIX OpraHuM3aumsax coumanbHOro obCnyXmBaHus co3garTcs
nonevynTenbCKne CoBEeThI.

4. CTpyKkTypa, nopsigaok ¢OpMUPOBaAHMS, CPOK MOSIHOMOYMK, KOMMETEHLUS
NnonevynTenbLCKoro coBeTa M NOPSAOOK MPUHATUS UM PELUEHU ONpeaenstTca YCTaBOM
opraHuMsaumm coumanbHOro oOCnyXMBaHUA B COOTBETCTBMM C  3aKOHOL4ATENbCTBOM
Poccuinckon depepaumm Ha OCHOBAHMM MPUMEPHOro rMosioXKeHUsi O MNoneYnTenbCKkoM
COBETE OpraHu3aumm coumanbHOoro obcnyxmBaHms.

FAPAHT:

CM. KOMMeHTapuum K ctatbe 23 HacToswero ®egepanbHOro 3akoHa
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NHopmauus 06 nsmeHeHunsx:

®dedepasnibHbIM 3akoHOM om 21 urons 2014 2. N 256-®3 Hacmosiwuli @edeparibHbil 3aKOH
dornonHeH cmameel 23.1, ecmynaroweu e cuny ¢ 1 ssHeaps 2015 a.

Cratba 23.1. HesaBucuMmasi OuEHKa KayecTBa OKasaHus YyCnyr OpraHusauusmm

coumanbHOro o6cnyxmBaHus

1. HesaBucumasi oueHKa KayecTBa OKasaHusi YCIyr OpraHu3auusMym coumnarnbHOro
o6cnyxmMBaHusa aBNsIeTCS O4HOM M3 POPM OBLLECTBEHHOrO KOHTPONSA M MPOBOAUTCS B LENsaX
npegocTaBieHns nosny4vyaTensamM coumanbHbIX YCryr UHopMaLumm O Ka4yecTBe OKa3aHus ycnyr
OopraHusaumsaMmn coumnanbHOro obCnyXmMBaHUSA, a Takke B LEeNsiX NOBbIWEHUS KavyecTBa WX
AEATENbHOCTMW.

2. HesaBncumas oueHKa KayecTBa OKa3aHusi yCnyr opraHusauusiMum coumanbHOro
obcnyxmMBaHua npegycmaTpuBaeT OLEHKY YCNOBUW OKasaHust yCryr no TakMm olLwmm
KPUTEPUSIM, KaK OTKPbITOCTb M OOCTYNHOCTb MHopmaumm o6 opraHu3auumn coumanbHoro
o6cnyxmMBaHus; KOMGOPTHOCTb YCNOBUIA NPEAOCTaBEHU CoUManbHbIX YCyr U AOCTYMHOCTb
nx nonyyeHus; Bpems OXMAaHus npeaocTaBneHus coumanbHom ycnyru;
AobpoxenaTenbHOCTb, BEXINBOCTb, KOMMETEHTHOCTb  PabOTHUKOB  OpraHusauum
coumanbHOro o6cnyxMBaHus; yaoBNeTBOPEHHOCTb KAYECTBOM OKa3aHWUS yChyr.

3. HesaBncumas oueHKa KayecTBa OKa3aHusi YCnyr opraHusauusiMum coumanbHOro
oGCcnyXMBaHUA MPOBOAUTCS B COOTBETCTBUM C MONOXEHUSIMA HacToswen ctatbu. [pu
NnpoBeAeHNN HEe3aBMCUMOM OLIEHKM KavyeCcTBa OKa3aHMsi yCnyr opraHvM3auusiMyM couManbHOro
obcnyxmMBaHusA ncnonb3yetcsa obleaocTynHasa nHgopmMaums o6 opraHnsaumsix coumnanbHOro
obcnyxmBaHUs, pasMmelllaemMas Takke B popme OTKPbITbIX JaHHbIX.

4. HesaBucumasi oueHKa KadecTBa OKasaHus YCIyr opraHu3auusMu couunaribHOro
obCcnyxmMBaHUA NPOBOAUTCA B OTHOLUEHMM OpraHu3auumn coumnansbHoro obcnyxueaHus,
HaxoOAWMXcs B BegeHUn defeparnbHbIX OpraHoB MCMOSTHUTENBbHOW BiacTu, U OpraHusaunm
coumnanbHoro obcnyxmeBaHus cybbektoB Poccuickon Pepepaumnn, Apyrux opraHusauuin
coumanbHoro obcnyxunBaHus, B yCTaBHOM Kanutane KoTopbix gonsa Poccunckon degepauuu,
cybbekta Poccuickon degepaumm unv MyHuuuMnanbHOro obpasoBaHMsi B COBOKYMHOCTM
npeBbllaeT MNATbOECAT MPOLEHTOB, a Takke B OTHOLWEHWW WHbIX HerocygapCTBEHHbIX
opraHusauuin coumanbHoOro o6CnyXmBaHUs, KOTOpble OKasblBalOT rOCY4apPCTBEHHbLIE,
MyHULMNAnbHbIEe coLManbHble YCyr.

5. B uendax cosgaHua ycroBuni O opraHusauum npoBefeHns He3aBUCUMOW OLEHKM
KayecTBa oKasaHus yCnyr opraHu3auusamMm coumanbHOro o6cnyxmBaHus:

1) YNOMHOMOYEHHLIN heaepanbHbid OpraH WCMOMHUTENBbHOM BMACTU C y4YacTUEM
00LLECTBEHHbIX OpraHn3aumim, obLecTBeHHbIX 06beanHeHnn noTpebutenen (Mx accoumnaumn,
COK30B) (Oanee - oOWECTBEHHble oOpraHu3aummn) dopmMmpyeT OOLLECTBEHHLIM COBET MO
NpoBeAEeHNI0 HE3aBMCUMOWN OLIEHKN KayecTBa OKasaHus ycryr opraHusaumsMm coumanbHOro
obcnyXmMBaHUA 1 yTBepXaaeT NOSoXeEHNE O HEM;

2) ynonHOMOYEHHble opraHbl cybbektoB Poccuinckon degepaumm € yvacTuem
OOLEeCTBEHHbIX OpraHnsauun ¢GopMupyoT ObLEeCTBEHHbIE COBETbl MO  MPOBELEHUNIO
HEe3aBMCUMOM  OLEHKM KayecTBa OKasaHuMs  yCcryr  opraHusaumsaMm  coumanbHOro
obcnyxuBaHus, pacnosioXXeHHbIMKU Ha Tepputopusx cybbektoB Poccuinckon depepaumn, u
YyTBEPXAAKT MNOMOXEHNE O HUX;

3) opraHbl MeCTHOro caMoyrnpaBfeHusi C y4dyacTuem OOLLEeCTBEHHbIX OpraHu3auun
BNpaese opmunpoBaTb OOLIECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3ABMCUMOW OLIEHKM
KayecTBa OKasaHusl yCryr opraHuM3auusiMyM CoumanbHOro oBCnyXMBaHUSA, PacnoOIOXKEHHbIMN
Ha TeppUTOPUSX MyHULMNAnbHbIX 06pa3oBaHUN, U yTBEPXKAATb NONOXEHNE O HUX.

6. Nokasatenun, xapaktepuaytoLine obLine KpUTepmm OLLEHKN KadecTBa OKasaHust ycnyr
opraHusaumamn, ykasaHHbIMM B 4YacTM 4  HacToslen CcTaTbW, YyCTaHaBNMBAKTCH
YNOMMHOMOYEHHbIM doeaeparibHbiIM OpraHoOM WUCMOSTHUTENbHOW BRacTu C npenBapuUTenbHbIM
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obcyxgeHmemM Ha obLLecTBeHHOM COoBeTE.

7. Mo peleHno yNnosIHOMOYEHHOro hedepanbHOro opraHa UCMOMHUTENBHOW BriacTy,
YNOSIHOMOYEHHbIX OpraHoB cybbekTtoB Poccuiickon Pepgepaumm mMnm OpraHoB MECTHOro
camoynpasneHns yHKUMN obLeCTBEHHbLIX COBETOB MO MPOBEAEHUID HE3aBUCUMOMW OLIEHKM
KayecTBa oOKasaHWsa YCnyr opraHusauusMyi couuanbHoro obcnyxmBaHus MoryT ObiTb
BO3JIOXEHbI HAa CyLLEeCTBYHOLLME NMPU 3TUX opraHax obuecTBeHHble COBEThI. B Takmx criyvasix
o0LLeCTBEHHbIE COBETbl MO MPOBEAEHUI0 HEe3aBUCMMOW OLIEHKM KayecTBa OKasaHus ycnyr
opraHuMsaumamMm coumansHoro obcnyxmBaHust He co3garoTcs.

8. ObwecTBEeHHbIN COBET MO NPOBEAEHUI0 HE3aBUCMMOW OLEHKW KavyecTBa OKa3aHus
ycnyr opraHusauusiMm coumanbHOro obcnyxmeaHus dopMmupyeTcs Takum obpas3om, 4ToObl
Oblfma UCKMYEHa BO3MOXHOCTb  BO3HUKHOBEHWSA  KOHMKTa uMHTepecoB. CocTtaB
oOLlecTBEHHOro coBeTa (opmupyeTca U3  4Yucna npegcrasutenen  O6LWECTBEHHbIX
opraHusaumn. Ymcno uneHoB OOLLUECTBEHHOro coBeTa He MOXeT OblTb MeHee 4YeM nATb
yenoseKk. YneHbl OO6LWECTBEHHOrO CcoBeTa OCYLIECTBMAKT CBOW [OeATenbHOCTb Ha
oOLlecTBeHHbIX Hadanax. WHdopmaums o [JeAaTenbHOCTM  OOWeCTBEHHOro  coBeTa
pasMeLLaeTcs OpraHoM rocyJapCTBEHHOM BlaCTU, OPraHOM MECTHOro caMoynpaBfieHns, npu
KOTOpPbLIX OH cO3[aH, Ha cBoeM oduumanbHomMm cante B cetn "HTepHeT".

9. HesaBucumas oueHKa KadecTBa OKa3aHus YCryr opraHuvsauusiMM coumanbHOro
obcnyxuBaHus, opraHmsyemasi O6LEeCTBEHHbIMM COBETaMU MO €€ NPOBEAEHMUIO, MPOBOANTCS
He Yalle YeM OAMH pa3s B rof U He pexe YeM OAuH pas B Tpu roga.

10. O6LecTBEHHbIE COBETHI NO MPOBEAEHUIO HE3AaBMCUMOW OLEHKM OKasaHusa yCryr
opraHusauusammn coumanbHoro ob6cny>xMBaHus:

1) onpeaensloT NepeyHn opraHM3aumin coumanbHOro OBCNyXMBaHWSA, B OTHOLLEHWUN
KOTOpPbIX NPOBOAUTCSH HE3aBUCUMAs OLEHKa;

2) dopMupyOT nNpeanoxeHus AOng  paspaboTkM  TEeXHUYeCcKoro 3ajaHvs  Aans
opraHusaummn, KoTopasa ocywecTenseT cbop, obobLieHne n aHanna NHopMaLnm O KayecTse
OoKa3aHusl YyCnyr opraHmsauusiMM couuanbHOro oOcnyxuBaHus (ganee - onepaTop),
NPUHUMAIOT y4yacTue B pacCMOTPEHUU NPOEKTOB AOKYMEHTauun o 3akyrnkax pabort, ycnyr, a
TaKke MPOEKTOB [OCYAapCTBEHHOIO,  MYHULMNANbHOIO  KOHTPAKTOB,  3aKyaeMbIX
YNONMHOMOYEHHbIM doefeparnbHbIM OpPraHOM WCMOSNTHUTENbHOW BracTu, YNOSIHOMOYEHHbIMM
opraHamun cybbektoB Poccunckon degepauum nnu opraHamm MECTHOMO CamoyrnpaBfeHns C
onepaTopom,;

3) ycTaHaBnuBarT Npu HeobXOOMMOCTU KPUTEPUU OLEHKM KavyecTBa OKasaHWus ycnyr
opraHusaunsammn coumanbHoro obcny>xmBaHna (4ONOSTHUTENBbHO K YCTAaHOBMIEHHBIM HACTOALLEN
cTaTtben obLUM KpUTEPUSAM);

4) OCyLleCTBMASIT HE3aBMCUMYIKO OLEHKY KayecTBa OKasaHus YCNyr opraHmsaumamm
coumanbHOro 06CnyXMBaHUSA € y4eTOM MHApOpMaLUUK, NpeacTaBneHHON onepaTopoMm;

5) npeacTtaBnalOT COOTBETCTBEHHO B YNOSIHOMOYEHHbIN  dpefepanbHblid  OpraH
NCMONHUTENBbHOW BNacTu, YNOMHOMOYEHHbIE opraHbl cybbekTtoB Poccuickon Pepepaunm,
OpraHbl MECTHOro camoynpaBfneHnsa pes3ynbTaTbl HE3aBUCUMOM OLIEHKU KayecCTBa OKa3aHWS
yCrnyr opraHusauusiMm couumanbHOro obCrnyXmBaHus, a Takke NpeasioxeHns ob ynydleHum
KayecTBa X AeATENbHOCTMW.

11. 3aknioveHrMe rocygapCTBEHHbIX, MYHUUMMANbHbIX KOHTPAKTOB Ha BbIMNOMHEHWE
paboT, okasaHune ycnyr no cbopy, 0600LeHNIO N aHann3y nHgopmaumm 0 Ka4ecTBe OKa3aHUs
yCrnyr opraHmsaumsiMm coumanbHOro oBCNyXMBaHUSA OCYLLECTBRSETCS B COOTBETCTBUM C
3akoHopaTtenbcTBOoM Poccuinckon depepaumm O KOHTPAKTHOM CUCTEME B cdiepe 3aKynokK
ToBapoB, paboT, ycnyr ana obecnevyeHuss rocygapCTBEHHbIX W MYHUUMMANbHbIX HYXA.
YNONHOMOYEHHbIN hefepanbHbl OpraH UCMOSTHATENBLHOW BAacTU, YNONMHOMOYEHHbIE OpraHbl
rocygapctBeHHon Bnactu cybvektoB Poccuinckon ®Pepepauun, opraHbl  MECTHOrO
camoynpaBfeHuss Mo pesynbTataM 3akMioyYeHUs TroCyAapCTBEHHbIX, MyHUUUNAaNbHbIX
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KOHTPaKToB OOpMNAOT pelwieHne o6 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a
nposefeHNe He3aBMCUMOW OLIEHKM KadecTBa OKasaHWs yCnyr opraHuM3aumamu coumasibHoro
obGcnyxmMBaHUA, a Takke nNpy HeobxoaMMOCTM NPefoCTaBMnAT onepaTopy obLeaoCTYNHYO
MHOPMaUMIO O OeATeNbHOCTU OaHHbIX OpraHuM3auun, (opmMupyemMyto B COOTBETCTBUM C
rocygapCTBEHHON M BEOOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTbIO (B Criydae, ecrnn oHa He
pasMeLleHa Ha oduLmansHOM canTe opraHu3aumm).

12. TlocTynuBlas COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN (pefepanbHbIM  opraH
NCMONHUTENbHOM BRNacTu, YMNOMHOMOYEHHble opraHbl cybbekTtoB Poccunckon Pepepauuu,
opraHbl MECTHOro camoyrnpaBfieHUs WH(opMaunsa O pesyrbTaTtax He3aBUCUMOW OLEHKU
KayecTBa OKa3aHMs YCryr oOpraHuMsauusMu couuanbHOro  obCcnyXmBaHua  NOONEXUT
00s13aTeNbHOMY PaCCMOTPEHUIO YKa3aHHbIMW OpraHamu B MECSYHbIA CPOK M Y4YUTbiBaeTCS
UMK Npu BbipaboTKe Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTU OpraHu3aumi coumnarnbHOro
obcnyxusaHus.

13. VIHdopmauusa o pesynbrtatax He3aBUCUMMOW OLIEHKW KadeCTBa OKasaHuUs YCryr
opraHuMsaumsamm coumanbHoro obcnyxmeaHus pasmeLlaeTcss COOTBETCTBEHHO:

1) YNONMHOMOYEHHbIM hefepanbHbiM  OpPraHOM  WUCMOMHUTENbHOM BlaCTU  Ha
odmumanbHOM cauTe ONA  pasMeweHus  uMHgopmMauMm O  rOCyAapCTBEHHbIX U
MYHULMManbHbIX ydpexaeHnsax B cetn "HtepHeT";

2) ynorHOMOYEHHbIMM opraHamu cybbekToB Poccuickon Pegepaumm M opraHammu
MECTHOro camMoynpaBfieHUs1 Ha CBOMX OuumanbHbiX canTax U oduumaribHOM caute Ons
pasMeLleHnsa nHopMauum O rocygapCTBEHHbLIX U MYHUMLMNASbHBLIX YYPEXOAEHUSAX B CETU
"MHtepHeT".

14. CoctaB MHGOpMaUun 0 pesynbTaTax HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHus
yCryr opraHusauusiMu couunaribHOro OOCNYXUBAHUA UM MNOPSAOK ee  pasMelleHus Ha
odmumanbHOM cauTe ONA  pasMeleHns  uMHdopmauMM O  FOCYAapCTBEHHbIX U
MYHULUMUNANbHbIX ydpexgeHnax B ceTn "MIHTepHeT" onpefensiTcs  YyNorHOMOYEHHbIM
MpaButenbctBom Poccuiickon ®Pegepaunmn degepanbHbIM — OpraHoM  UCMOSNTHUTENbHOM
BnacTtu.

15. YNONHOMOYEHHbIN denepanbHbIn opraH NCNOJSTHUTESTbHON BIlacTu,
YyNOSIHOMOYEHHbIE  opraHbl cybbektoB Poccuinckon depepaumm, opraHbl  MECTHOro
camoynpaBfieHns U opraHusauumn coumanbHoro obcnyxmBaHus obecrnedmBaloT Ha CBOWX
oomumanbHbIX cantax B ceTu "VIHTepHeT" TEXHUYECKYH0 BO3MOXXHOCTb BblIPaXeHUs MHEeHUN
nosnyd4atenamMm ycrnyr u MHbIMW rpaxkgaHamMmm O KayecTBe OKa3aHUs 3TUX YCNYT.

16. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLIEHKM
KayecTBa OKasaHus ycnyr opraHusauusiMyM coumanbHOro obCnyXMBaHWA OCYLLECTBNAETCH B
COOTBETCTBUM C 3aKoHOAaTeNnbLCTBOM Poccurckon denepaumm.

CtaTtbs 24. IHpopMaUMOHHbIE CUCTEMbI B cdhepe coumarnbHOro obcnyxnsBaHus

1. VIHpbopMaUMOHHBIMKM cMCTEMaMn B cdpepe coumanbHOro obcnyxuBaHusa (ganee -
WHOPMALMNOHHLIE  CUCTEMbI)  OCyLUecTBNsATCcA  cbop, XxpaHeHne, obpaboTka w
npegocTaBrieHne UHgopMauun O MoCTaBLUMKax coumarnbHbIX ycnyr (peectp NoCTaBLLMKOB
coumanbHbIX YCRyr) 1 0 nonyyaTensax coumanbHbIX yCyr (perucTp nonyyatenen coumanbHbIX
yCryr) Ha OCHOBaHWW AaHHbIX, NpeAcTaBNgeMblX NOCTaBLLMKaMM COLManbHbIX YCIyT.

2. OnepaTtopamyn WHMOPMALMOHHBIX CUCTEM SBMSAKTCA YMNOMHOMOYEHHbIA OpraH
cybbekTa Poccuiickon ®efepaunmn n opraHnsauum, ¢ KOTOPbIMU YKa3aHHbIA OpraH 3aksioyunn
A0roBopbl 06 akcnnyaTaunun MHOPMaLNOHHBIX CUCTEM.

3. VIHdopmauuma, cogepxawadcs B MHPOPMALMOHHbLIX CUCTEMax, WUCMomnb3yeTcs B
Uensax MOHUTOPMHIra CcoumanbHOro OBCNYXXMBaHUSA, OCYLLECTBIIEHUS [OCYAapPCTBEHHOMO
KOHTpona (Hagsopa) B cdepe coumnanbHoro obenyxmBaHust B COOTBETCTBUM CO cTaTben 33
HacTosuwero degepanbHOro 3akoHa U B UHbIX Lenax, onpefeneHHbIX 3akoHOoOaTernbCTBOM
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Poccunckon ®epepaunu.
FAPAHT:

CM. KOMMeHTapum K ctaTbe 24 HacToswwero ®PeaepanbHOro 3akoHa

CraTtbs 25. PeecTp noctaBLMKOB coUMarnbHbIX YCNyr

1. PeecTp noctaBLUMKOB couuanbHbIX ycnyr dopmupyetcs B cybbekte Poccuickon
depepauymn.

2. Bknwo4veHne opraHusauui couuanbHOro obcnyxumBaHUs B peecTp MNOCTaBLUUKOB
coumnanbHbIX YCryr ocyLecTBnaeTcss Ha 406POBOIbLHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coumanbHbIX YCAYr COOEPXUT CrieayoLyo nHdopmaumio:

1) perMcTpaynoHHbI HOMEP YY4ETHOM 3anucy;

2) NonHoe n (ecnn nmMeeTcs) CokpallleHHOe HauMeHOBaHWe MocTaBLLMKa coLManbHbIX
ycnyr;

3) paTta rocygapCTBEHHOW perncTpaumm puguMyeckoro nvuda, WHOMBUAYasrbHOro
npegnpuHUMaTens, SBNALWNXCS NOCTaBLUMKaMU COLManbHbIX YCNYT,;

4) opraHusauuoHHo-npaBoBas dopMa MnocTaBWMKka couunanbHbiX ycnyr (ans
topUaMYECKUX NnLL);

5) apgpec (MecTo HaxOXOeHusi, MeCTO npenoCTaBfieHMs couMnarbHbIX YCIyr),
KOHTaKTHbIN TenedoH, aapec aNEKTPOHHOM NOYTbI NOCTaBLMKa coLnarnbHbIX YCIYr;

6) dhamunus, uMsi, OTYECTBO PYKOBOAMTENSA NOCTaBLUMKa coumarnbHbIX YCIYT;

7) UHoOpMaUUa O NUUEH3NAX, UMEIOLLMXCHA Y NOCTaBLUMKa coumnarbHbIX ycnyr (npm
HeobxoaMmMocCTK);

8) ceegeHna o popmax coumarnbHOro o6CnyKnBaHus;

9) nepeyeHb npefocTaBnseMbIX coumnanbHbIX Ycnyr no ¢opMam CcoumanbHOro
obCcnyxmMBaHUsA 1 BUAAM COLUManbHbIX YCNYT;

10) Tapudbl Ha npegocTaBnsieMble coumanbHble ycnyru no ¢opmam coumanbHOro
obCcnyxmMBaHUA 1 BUAAM COLUMAnbHbIX YCNYT;

11) wHpopmauma o6 obwem konnyecTBe MECT, NpefHa3HaYeHHbIX  Ans
npegocTaBfieHnsa coumnasnbHbIX YCyr, 0 HannymMm cBoboaHbIX MECT, B TOM 4Yucne no opmam
coumanbHOro ob6cnyxmBaHus;

12) nHcpopmauymsa 06 ycnosmusax npegocTaBfieHns counanbHbIX YCyT;

13) nHdopmaumsa o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;

14) nHpopmaums o6 onbiTe paboTbl NOCTaBLUMKA COUMarbHbIX YCNyr 3a nocnegHue
NaTb NeT;

15) nHas nHdopmaums, onpegeneHHas lNpasutensctBom Poccuiickon Peaepaumm.

4. PeecTp nocTaBLUMKOB couManbHbIX ycnyr B cybobekte Poccuiickon ®depepaunn
pasMellaeTcs Ha odumumnanbHOM canTe YMNONHOMOYEHHOro opraHa cybbekta Poccumnckon
depepaumm B cetn "MHTepHeT" B COOTBETCTBMM C TpeboBaHMsIMM 3akoHOAATENbCTBA
Poccuinckon ®epepaunn.

5. MNocTaBWumK coumnanbHbIX YCAyr C MOMEHTA €ro BKITHOYEHUA B peecTp NOCTaBLUUKOB
coumanbHbIX YCryr HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyarbHOCTb MHGOpPMaLmK,
coAepxallencsa B 3TOM peecTpe.

FTAPAHT:

CM. KOMMeHTapum K ctaTbe 25 HacToswwero ®efepanbHOro 3akoHa

CraTtbs 26. Pernctp nonyyatenen coumnanbHbIX yCnyr

1. Peructp nonyyatenen coumanbHbix ycnyr popmmpyeTtca B cybbekte Poccuiickon
depgepaumm Ha OCHOBaHUM AaHHbIX, NpefoCTaBNAeMblX NOCTaBLUKaMu CoLmarnbHbIX YCNYT.

2. Peructp nonyyaTtenen couuanbHbIX YCIyr COAEPXUT crefylowwyo nHdopmMaumio o
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nosiyyartene coumnarnbHbIX YCIyr:
1) percTpaynoHHbIN HOMEP YY4EeTHOM 3anucy;
2) hamunusa, nmsa, 0T4ECTBO;

3) nata poxaeHus;

4) non;

5) agpec (MecTo XUTernbCcTBa), KOHTAKTHLIN TeNnedoH;

6) CTpaxoBOW HOMep NUHOMBUAYATbHOIO NLEBOrO CYETa;

7) cepusi, HOMep nacrnopta WM [daHHble MHOro [AOKYMeHTa, YOOCTOBEPSIOLEro
NNYHOCTb, aTa Bbl4ayun 3TUX JOKYMEHTOB N HAMMEHOBaHWE BblAaBLLEro Nx opraHa;

8) nata obpaLlleHuns c npocbbon 0 NpegocTaBNeHnn coumanbHbIX YCNYT;

9) nata ohopmneHnsa n Homep MHANBUAYaNbLHON NPOrpaMmbl;

10) HaMMeHOoBaHMe NOCTaBLLUMKA UM HAMMEHOBAaHMS NOCTAaBLUMKOB COLManbHbIX YCIyr,
peannsyrLmx NHOMBUAYaNbHYO NporpaMmmy;

11) nepeyeHb coumanbHbIX YCRyr, NPefoCTaBfiEHHbIX W NpefocTaBnseMblX
nonyyaTtenio couuanbHbIX YCNyr B COOTBETCTBMM C  3aKMOYEHHbIM [JOroBOPOM O
npegocTaBfieHnn coumnarnbHbIX YCNyr ¢ ykazaHueM TapudgoB, CTOUMOCTU COuManbHbIX yCryr
Ana nonyvatens couunanbHbIX YCAYr, WCTOYHWUKOB (PMHAHCUPOBAHUS, NEPUOANYHOCTU W
pes3ynbTaToB UX NPeAoCTaBNeHns;

12) nHas nHdopmaums, onpegeneHHas lNpasutensctBom Poccuiickon Peaepaumm.

FTAPAHT:

CM. KOMMeHTapuum K ctatbe 26 HacTosiwero PegepanbHOro 3akoHa

Cratba 27. TpeboBaHus Kk nopaaKy npefoCTaBfeHns coumarnbHbIX yCnyr

1. lMopsgok npepocTaBneHWs couuarnbHbIX YCryr obssaTeneH Ans MCNOMHEHUs
nocTaBLUMKaMu CoLManbHbIX YCIyr.

2. lNopspok npegocTaBfieHUs couuMarbHbIX YCAyr ycTaHaeBnmBaeTcs Mo dopmam
coumanbHOro o6cnyxmBaHus, Buaam coumanbHbIX YCNyr 1 BKNoYaeT B cebs:

1) HaMMeHoBaHWe counanbHOW YCIyru;

2) cTaHgapT couunanbHOM yenyru;

3) npaBuna npefocTaBfieHMst couManbHOM ycnyrm 6ecnnatHo nNubo 3a nnaty unm
YacTU4HytO NnaTy;

4) TpeboBaHMS K [OeATeNnbHOCTU MOCTaBLMKa CcouuanbHOM Yycnyru B cdepe
coumanbHOro o6cnyxmBaHus;

5) nepeyeHb JOKYMEHTOB, HEOOXOANMBIX NS NpeAoCTaBNeHNA CoUManbHOM yCnyru, ¢
yKaszaHMeM [JOKYMEHTOB W MWHGOpMaLuMK, KOTopble [OOSDKEH MpeAcTaBuTb nofyyaTenb
coumanbHOW ycnyrn, W [OOKYMEHTOB, KOTOpble Moanexar npeacTaBfeHnio B pamkax
MEXBEJOMCTBEHHOIO  MH(OPMALMOHHOINO  B3aUMOAEWUCTBUS  UNM  NpeacTaBnsioTCs
nonyyatenem coumnanbHOM ycryrm no CO6CTBEHHOM MHULMATUBE;

6) VHble NOMOXeHWs1 B 3aBUCUMOCTU OT (pOpMbl coumanbHOro obcnyxuBaHusi, BUOOB
coumanbHbIX YCIyr.

3. CtaHaapT coumanbHON yCrnyrn BkNo4aeT B ceosi:

1) onucaHmne coumnanbHON ycryrn, B TOM YUCHE ee 00beM;

2) CpOKM NpeaocTaBreHNs CoLManbHOM YCyru;

3) nogyLieBon HopMaTMB PUHAHCUPOBAHUS COLMAnbHOW YCnyru;

4) nokasaTtenu Ka4ecTBa 1 OLeHKy pe3yrbTaToB NpeaoCTaBreHNs CounanbHON YCIyru;

5) ycnoBus npegocTaBneHns coumanbHOM yCrnyrn, B TOM YMCne YCrnoBus AOCTYMHOCTU
npefocTaBieHUs coumanbHOM yCnyru Ans MHBanugoB v ApYrux fnuy, ¢ Y4eTOM OrpaHuyYeHun
NX XN3HEeOeAaTenbHOCTY;

6) nHble HeobxoanMble ANA NPeaoCTaBNEHUSA CoLManbHON YCNYrn NONOXEHNUS.

FTAPAHT:
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CM. KOMMeHTapum K ctaTbe 27 HacToswwero PefepanbHOro 3akoHa

CraTtba 28. MexBeaOMCTBEHHOE B3aMMOOENCTBME MNPWU OpraHuM3auMuM CcoumanbHOro
obcnyxumBaHusa B cybbekte Poccumnckon Pegepaumm

1.  MexBegoOMCTBEHHOE  B3aMMOAEWCTBME  MpUM  OpraHM3auunm  coumanbHOro
obcnyxuBaHua B cybbekTe Poccuickon degepaumm n coumasnibHOro COMNpoOBOXAEHMUS
OCYLLECTBNSAETCA Ha OCHOBE pernameHta MeXBEAOMCTBEHHOIO  B3aUMOAEWCTBMSA,
onpegensoLwero cogepxaHne un nopsagok OeUCTBUA OpraHoB rocygapCTBEHHOW BracTu
cybbekta Poccurckon defepaumm B CBA3M C  peanusauuen MNOMHOMOYUW CcybbekTa
Poccuiickon degepaunn, ycTaHOBIEHHbIX HacToAwmMM GeaeparnbHbIM 3aKOHOM.

2. PernaMeHT MeXBeAOMCTBEHHOIO B3aMMOAENCTBUSA OnpeaenseT:

1) nepeyeHb OpraHoOB rocygapCTBeHHOW Bnactu cybbekta Poccuickon denepaumn,
OCYLLIECTBNAOLLNX MEXBEAOMCTBEHHOE B3anMOOEeNCTBUE;

2) BUObl OEATENbHOCTM, OCYLEeCTBMSAEMON oOpraHamMyM rocyaapCTBEHHOW BRacTu
cybbekTa Poccuiickon ®egepauyuu;

3) NopsiAoK 1 OpMbl MEXBELOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHuA K cogepxaHuo, opmamM 1 ycrnoBusaM obmeHa MHgopmaumen, B TOM
4yucrne B ANeKTPOHHON OOpPME;

5) mexaHu3m peanusauum MeponpuATUA MO coLMaribHOMY COMPOBOXAEHUIO, B TOM
yncrne Nopsaok NPUBMAEYEHNS OpraHM3aLnii K ero OCyLLECTBIIEHUIO;

6) nOpPsiAOK OCYLIECTBNEHNA roCy4apCTBEHHOrO KOHTpons (Hags3opa) U OLEHKM
pes3ynbTaToB MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

FAPAHT:

CM. KOMMeHTapuum K ctatbe 28 HacToswero PegepanbHOro 3akoHa

Ctatbsa 29. [lpodunaktmka o06CTOATENLCTB, OOYCMOBAMBAKOLWINX  HY>XOAEMOCTb

rpaxxgaHuHa B coyunarnibHOM obcnyxuBaHum

1. MNpodunaktka obCToATENLCTB, 0OYCMOBNMBAOLWNX HYXOAEeMOCTb rpaxgaHuHa B
coumanbHOM 0b6CrnyXnBaHum, OCyLLECTBNAETCA NyTEM:

1) obcrnenoBaHUsA yCNOBUN XU3HEOEATENbHOCTU rpaXaaHuHa, onpeaeneHns npuydmH,
BNUAIOLLNX HA yXyLWeHe 3TUX YCNOBUNA;

2) aHanuaa AaHHbIX roCyaapCTBEHHOM CTAaTUCTUYECKOW OTYETHOCTU, MPOBEAEHUSA NpU
Heo6Xx0AMMOCTU BbIGOPOYHbIX COLMONOrMYECKUX ONPOCOB.

2. MeponpuaTtus no npodunakTnke obCcToAaTeNnbLCTB, 00YCNOBNMBAOLLNX HYXXOAEMOCTb
rpaxgaHuHa B couManbHOM OBCNYXXMBaHWW, OCYLLECTBASAIOTCA B TOM 4MCMe B pamKax
perMoHanbHbIX  MporpaMMm  COUManbHOrO  OBCMYXXMBaHUS, YTBEPXOAEHHbIX OpraHamu
rocygapcTBeHHon Bnactun cybbvektoB Poccuickon denepaumn.

FAPAHT:

CM. KOMMeHTapum K ctaTbe 29 HacToswwero ®efepanbHOro 3akoHa

MnaBa 8. ®PnHaHCMpoBaHUe couuanbHOro 06Ccny>XuBaHUA 1 yCrioB1a onnartbl
coumanbHbIX ycnyr

CraTtbs 30. duHaHcoBOe obGecneveHmne coumanbHoro obcnyxmBaHms

1. \cTouHnKamn cbmHaHCoBOro obecneyeHnst coumanbHOro 06CNyXMBaHUs ABNASOTCS:
1) cpeactBa BrogxeToB BrogxeTHOM cuctembl Poccuiickon ®enepauuu;

2) 6rnaroTBOpUTENbHbIE B3HOCHI U NOXEPTBOBAHUS;

3) cpegctBa nonyyaTtenen couuanbHbIX YCIyr npu nNpefocTaBfeHuMu CoumanbHbIX
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ycnyr 3a nnaty Unn 4acTU4Hyto nnarty;

4) poxoAbl OT nNpeanpuHUMaTENbCKOM M WMHOM MNPUHOCHLLEN O0X0L4 OesTernbHOCTH,
OCYLLIECTBNAEMON OpraHM3aumMsiMm CcoumanbHOro OOBCNYyXMBaHUA, a TakKkKe WHble He
3anpeLeHHble 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoBoe  obecneyeHne  OeATENbHOCTU  OpraHMsauuMi  coumanbHOro
obCcnyXmMBaHUs, HaxoOALWMXCA B BeAeHun heaepanbHbiX OpraHoB MCMOMHUTENBHON BacTMy,
OCYLLEeCTBNAETCAs B COOTBETCTBMU C OrMKeTHbIM 3akoHopaTtenbcTBoM Poccunckon
depepaummn 3a cyeT cpenctB denepanbHoro OwoxeTa, a Takke 3a CYeT CpeacTs
nonyyatenen coumanbHbIX YCAyr NpyM NPeaocTaBfeHMn couMarbHbIX YCyr 3a nnaty unm
YacTU4Hyto nNnaTy.

3. @uHaHcoBoe  obecneyeHne  OeATENbHOCTU  OpraHM3auuMi  coumanbHOro
obcnyxuBaHus cybbekta Poccuinckon defepaumm OCyWecTBAAETCS B COOTBETCTBUM C
OlooKeTHbIM 3akoHogaTenbCcTBOM Poccunckon Pegepauum 3a cyeT cpeactB OrooxeTta
cybbekta Poccuickon depepauuun, a Takke 3a cyeT CpeAcTB nonyvatenen couunarbHbIX
ycnyr npu npeaocTaBrieHnn coumanbHbIX YCIyr 3a nnaTy UNn YacTUYHYo nnaTy.

4. dunHaHcoBoe obecneyeHune npenocTaBneHns coumanbHbIX ycnyr
HerocyaapCTBEHHbIMU opraHmsauunsamu, NHONBUOYaNbHbIMU npeanpuHUMaTensmu,
OCYLLECTBNALWNUMN AEATENBHOCTL MO COUManbHOMYy 0BCNYXMBAHUIO, N NPeoCTaBNALLNMU
coumnanbHble yCnyru counanbHO OPUEHTUPOBAHHLIMW HEKOMMEPYECKUMU OpraHn3auusimm
OCyLLeCcTBNsAeTcs nyTeM npeaocTaBneHuss cybcuauvi mn3 COOTBETCTBYHLWEro OwmoxkeTa
OogkeTHoOM cuctembl Poccunckon depepaumm B COOTBETCTBUM C  OOOKETHBLIM
3akoHogaTenbcTBoM Poccuiickon depepauun, npoBeAEHUA 3aKynoK couManbHbIX YCryr B
COOTBETCTBUM C 3aKoHopaTenbcTBOM Poccuinckon degepaunm O KOHTPAKTHOW CUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr ana obecneyeHuss rOCyAapCTBEHHbIX U
MYHUUMNAnbHbIX HYX4, @ TakkKe 3a CYyeT CpeAcTB nonyyaTenen couuanbHbIX YCryr npu
npegoCcTaBfieHMM coumarnbHbIX YCNYr 3a nnaTy UM YacTUYHYo nnarTy.

5. YNONMHOMOYEHHbIN denepanbHbIN opraH NCNOMHUTESTbHON BracTu,
YNOSIHOMOYEHHbIN OpraH cybbekta Poccuickon degepaumm BrnpaBe MpuBrekaTb WHbIE
NUCTOYHMKM (PUHAHCMPOBaHUA coumanbHOro obCcnyxmBaHusl, B TOM Yucne AN peanusauuu
COBMECTHbIX NPOEKTOB B JaHHOWN chepe.

6. Mopsagok pacxogoBaHUsa cpencTs, 06pa3oBaBLUMXCA B pe3yrbTaTe B3UMaHus nnatbl
3a npegocTaBrieHne coumarnbHbIX YCIyr, yCTaHaBNMBaeTCs:

1) dbenepanbHbIM OpraHoM UCMOMHUTESNbHOW BRAcTK - A4S OpraHm3aumi coumnanbHOro
obcnyXnuBaHus, Haxo4saLWMXCS B BeAeHUN doefepanbHbIX OpraHoB UCMNOSTHUTENBHOW BNAacCTy;

2) ynonHOMOYEHHbLIM opraHoM cybbekta Poccunckon ®epepauum - ans opraHmsauun
coumnanbHoro obcnyxumBaHus cydbekta Poccuiickon depepauum.

7. MNMopsigok pacxogoBaHnA cpeacTs, obpa3oBaBLUNXCS B pe3yfnibTaTe B3MaHUs nnatbl
3a npefoCTaBfieHME couMmanbHbIX YCNyr, OOMMKeH npegycMmaTpuBaTb BO3MOXHOCTb
NCNONb30BaHNA 3TUX CPEACTB Ha TEeKylyl [OesTenbHOCTb, pasBuMTME OpraHusauuu
couunanbHoro obcnyxmBaHus, CTUMynNMpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonyyaet  coumanbHble  YCrnyrn,  nNpenyCcMOTPEHHbIe
WHOMBMAOYaNbHOW NpPOrpaMMon, Yy MOCTaBWMKa WAW MNOCTaBLMKOB COLMANbHbLIX YCHyr,
KOTOpble BKMOYEHbI B PEEcTp MOCTaBLUMKOB coumanbHbIX Yycnyr cybbekta Poccuinckon
degepaumm, HO He Yy4yacTBYOT B BbINOMIHEHMM [OCY4APCTBEHHOrNO 3aJaHus (3akasa),
NOCTaBLLMKY MM NOCTaBLLMKaM coumnanbHbIX YCNyr BbiNa4MBaeTcs KOMMNEHcaunsa B pasmepe
N B nopsigke, KOTOpble OMpPeaensiTcs HOPMaTMBHBIMM MPaBOBLIMU akTaMun cybbekTa
Poccunckon ®epepaunn.

FAPAHT:

CMm. kommeHTapuum Kk ctatbe 30 HacToswero PegepanbHOro 3akoHa
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Cratba 31. [pepocTtaBneHne counanbHblx yecnyr 6ecnnatHo

1. CoumanbHble ycnyrm B ¢oOpMe coumanbHOro oOCnyXvMBaHMA Ha OOMy, B
noslycTaumoHapHoOM " cTaunoHapHoMm dopmax coumarnbHoOro obcnyxuBaHus
npegocTtaenaTcs 6ecnnaTtHo:

1) HecoBepLLUEHHONETHUM OEeTAM;

2) nuuam, nocTpagaBwMM B pes3yrnbTaTe 4pesBbl4arHbIX CUTyaUUn, BOOPYXKEHHbIX
MeXHauMOoHanbHbIX (MEX3THUYECKNX) KOHSTUKTOB.

2. CoumanbHble ycnyrm B popme coumnanbHOro oOCnyXuBaHUS Ha OOMYy U B
nosiyctaumoHapHon opme coumanbHOro obcecnyXuBaHus npegocTaBnsTcsa BecnnaTtHo,
ecnu Ha paTty obpalleHuss cpefHeayweBOW [oxo4 nofiydatens couuanbHbIX  YChyr,
pacCYMTaHHbIN B COOTBETCTBMM C HOPMATMBHbIMM MpaBOBbIMM aktamun Poccuinckon
depepaummn, HwkKe nNpeaenbHOM  BENUYUHLI  UAWM  paBeH NpedenbHoM  BennvunHe
cpegHeayweBoro goxoga And  nNpedocTaBfeHns  coumanbHbiX  ycnyr  6ecnnaTtHo,
yCTaHOBIEHHOW 3aKoHOM cybbekTa Poccuinckon degepaumm.

3. HopmaTtmBHbiMM npaBoBLIMM akTaMun cybbekToB Poccuinckon Pepepauumn moryT
OblTb NPeayCMOTPEHbl WHbIE KaTeropum rpaxpaH, KOTOpbIM coumasribHble  yCnyru
npegocTtaensatTcs 6ecnnaTHo.

4. Tllopsagok onpegeneHuss cpegHeayweBOro goxoga Ans  npeaocTaBrieHus
coumnanbHblx ycnyr 6GecnnatHo gna  uenem  Hactodwero ®defepanbHOro  3akoHa
ycTaHaBnuaetcs Npasutensctsom Poccurckon ®enepaumu.

5. Pasamep npegenbHOW BenuvuvHbl cpeaHeayLeBoro goxoga Ana npefoctaBfieHns
coumanbHbiXx ycnyr 6ecnnaTHO ycTaHaBnMBaeTCs 3akoHamu cybbekta Poccunckon
degepaumm M He MOXET ObiTb HWXE MOMYTOPHOM BEMUYMHBLI MPOXUTOYHOIO MWHUMYMA,
yCTaHOBNEHHOro B cybbekte Poccuinckon degepaumm aOns OCHOBHbIX — coumaribHO-
aemorpaguyeckmx rpynn HaceneHus.

FTAPAHT:

CM. kKoMMeHTapuum Kk ctatbe 31 HacToswero PegepanbHOro 3akoHa

Cratba 32. OnpegeneHve pasmepa nnatbl 3a NpefocTaBreHe counanbHbIX yeryr

1. CoumanbHble ycnyrm B dopMe couuanbHOro o6cnyxmBaHuMs Ha [OOMY U B
nonycraumoHapHon dopme coumnanbHOro obecrnyXuBaHus NpefocTaBnAlTCA 3a nnaTty unm
YacTUYHYlO nnaTty, ecnu Ha pfaty obpalleHus cpefHeayweBoOW [A0xXo4 nornydvartenen
coumanbHbIX YCMyr, pacCYUTaHHbIN B COOTBETCTBMM C 4YacTbio 4 cTtaTbu 31 HaAcTosILLEro
denepanbHOro 3akoHa, MpeBbllWaeT npedenbHy BenvuYuHY CcpeaHeayLlweBoro Aoxoaa,
YCTaHOBIEHHYIO YacTb 5 cTtatbm 31 HacTodwero PegeparnbHOro 3akoHa.

2. Pasamep exemecsyHoM nnaTbl 3a NpegocTtaBrieHne couumanbHbIX yenyr B copme
coumanbHOro OOCNyXMBaHMA Ha [OMYy W B noflyctaumoHapHoum opMe couunarnbHOro
06CnyXMBaHUA paccYMTbIBAETCH Ha OCHOBE TapuUOB Ha couunarbHble YCyrin, HO HEe MOXET
npeBbiWaTh NATbAECAT NPOLEHTOB pa3HUUbl Mexay BeNUYMHOW CpedHenyLleBoro aoxoaa
nonyyatens couuanbHOW YCNyru v npeferibHOWn BENUYMHOW CcpefHenyLleBOoro [oxona,
yCTaHOBMNEHHOW YacTbio 5 ctatbn 31 HacToswero deaepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMOHapHOW dOpMe couuanbHOro obcenyXmnBaHus
NpefocTaBnsATCA UX nosiyyaTensam 3a nnaTy WM YacTUYHYK NnaTy, 3a WUCKIYeHUeM
nonyyatenen couuanbHbIX YCIyr, ykasaHHblXx B 4Yactax 1 u 3 crtartbum 31 HacToALWEro
depepanbHOro 3akoHa.

4. Pasmep exemecsyHOM nnatbl 3a npefocTaBrfieHMe couunanbHbIX YCryr B
cTaunoHapHou hopme coumanbHOro obcnyxnBaHus paccunTbiBaeTcs Ha OCHOBE TapmudoB Ha
couunarnbHble yCnyry, HO He MOXeT MpeBblwaTb CEMbAECAT MATb NPOLEHTOB cpeaHeayLWeBoro
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joxoga nonyyatenst couuanbHbIX YCMyr, pacCYMTAHHONO B COOTBETCTBMM C 4YacTbio 4
ctaTtbn 31 HacToswero PegepanbHOro 3akoHa.

5. Mnata 3a npegocTaBneHve coumarnbHbIX YCNyr Npou3BOAUTCS B COOTBETCTBUU C
[OroBOPOM O NPEAOCTaBMEeHUN couunanbHbIX YCHyr, NPeAyCMOTPEHHbIM cTaTben 17
HacTosiero PeaepanbHOro 3akoHa.

TAPAHT:

CM. KoOMMeHTapum K ctaTbe 32 HacToswwero PefepanbHOro 3akoHa

Mnasa 9. KoHTtponb B cchepe couunanbHOro oocnyxmBaHus

Ctatbs 33. [ocygapCTBEHHbIN  KOHTpONb  (Hag3op) B cdepe  coumanbHOro

obcnyxuBaHus

1. K OTHOWEHUAM, CBA3AHHbIM C OCYLLECTBfIEHWEM [OCYJAapCTBEHHOIO KOHTPOSIS
(Hap3opa) B cepe coumanbHOro obCnyxmBaHus, opraHu3aumen U NpPoBeaeHNEM MPOBEPOK
NOCTaBLLMKOB COLUManbHbIX YCNyr, MPUMEHSIOTCSA nonoxeHus denepanbHOro 3akoHa ot 26
aekabps 2008 roga N 294-03 "O 3awuTte npaB OPUOMYECKUX MWL U MHOUBUAYASTbHbIX
npegnpvHAMaTenenm npu  OCYLLUECTBIEHMM TFOCYOAPCTBEHHOrO KOHTpons (Hagsopa) Wu
MYHULMNANbHOIo KOHTpons".

2. PernoHanbHbIN rocyaapCTBEHHbLIN KOHTPOSb B cdepe coumanbHOro obcnyXnsaHus
OCYyLLEeCTBNSAETCS YNOSTHOMOYEHHbIM opraHoM cybbekta Poccunckon denepaumm B nopsiake,
yCTaHOBJSIEHHOM OpraHOM rocyfapCcTBeHHoOn Bnactn cybbvekrta Poccunckon degepaumn.

FTAPAHT:

CM. koMMeHTapuum K ctatbe 33 HacToswero PegepanbHOro 3akoHa

CtaTtbs 34. O6LLECTBEHHbIN KOHTPOMb B cdhepe coLmanbHOro obcnyxmsaHus
OOLLECTBEHHLIN KOHTPONb B cdiepe coumanbHOro obCcnyXuBaHUsS OCYLLECTBISETCA
rpaxgaHamu, obOWECTBEHHbIMA U MHbIMM  OpraHM3auMsMm B COOTBETCTBMM  C
3akoHopaTtenbcTBoM Poccuinckon ®depepaumm o 3awmte npaB notpedbutenen. OpraHbl
rocygapCTBeHHoOn Bnactn cybbektoB Poccuiickon depgepaumm B npegenax ycTaHOBIEHHOWN
KOMMeTEeHLMN OKasblBalOT COAEeNCTBME rpaxaaHam, obLeCTBEHHbIM N MHbIM OpraHn3aunsm B
ocyLecTBNeHNN obLLECTBEHHOIO KOHTPOMS B cdpepe coumanbHOro ob6cnyxmBaHums.
FAPAHT:

CM. KoMMeHTapum K ctaTbe 34 HacToswwero PenepanbHOro 3akoHa

Mnaea 10. 3akno4unTenbHble U NepexoaHble NosIoXeHUs

CtaTtbs 35. NepexoaHble NONOXEHNS

1. YTBEpPXOEHHbIN OpraHoOM TrocygapCTBEHHOM Bnactu cybbekta Poccuinckon
depgepaumn B CBA3N C NPUHATMEM HacTosLero ®efepanbHOro 3akoHa nepeyeHb coumarnbHbIX
ycrnyr, npefocTaBnsieMblX MOCTaBLUMKaMM coumanbHbIX YCryr B cybbekte Poccuinckomn
depepaumn, He MoxeT ObiTb COKpalleH MO CPaBHEHUD C YCTaAHOBMEHHbIM B cybbekTe
Poccunckon ®epepaunn no coctosHuio Ha 31 gekabps 2014 roga nepeyvyHeM coumarnbHbIX
ycrnyr, npegocTaBfsieMblX OpraHuM3auuMsMym couuanbHoro obcnyxmBaHusa B cybbekTe
Poccunckon ®epepaunn.

2. B pamkax Ongwmxcs npaBOOTHOLUEHUW ONA nonyyaTtenen coumanbHbIX yCnyr, y
KOTOpbIX MpaBO Ha MNoOJiydeHWe coumarnbHbIX YCNYr BO3HUKIIO B COOTBETCTBUN C
AencTBOBaBLUMM [0 OHA BCTYNNEeHUa B cury Hactoswero degepanbHOro 3akoHa nopsiakomM
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npegocTaBneHnsa coumanbHbiXx ycnyr B cybbekte Poccuiickon ®epepaunmn, BHOBb
yCTaHaBNMBaeMble pa3mepbl nNnatbl 3a NpeaocTaBNeHne coumanbHbIX YCyr NocTaBLmKamm
coumanbHbIX ycnyr B cybbekte Poccunckon depepaumm m ycnoBust ee npenoctaBreHns B
COOTBETCTBUM C HacToswmm PegeparnbHbiM 3aKOHOM He MOryT ObITb Bbille pasMepoB Nnathl
3a nNpefocTaBfeHne 3TUM NMLaM COOTBETCTBYIOLLMX COLManbHbIX YCNYr, YCTAHOBMNEHHbIX MO
coctosHMio Ha 31 pekabps 2014 roga, a ycrnoBust npefocTaBieHUsi COOTBETCTBYHOLLMX
coumanbHbIX yCnyr He MOryT ObITb YXYALUEHbl NO CPABHEHMIO C YCNOBUSAMMW, YCTAHOBMEHHbLIMM
no coctosiHuio Ha 31 aekabpsa 2014 roga.
FAPAHT:

CM. KOMMeHTapuum K ctatbe 35 HacToswero ®egepanbHOro 3akoHa

Cratba 36. O NpuM3HaHMM YTPaTUMBLUMMW CUNY OTAENbHbIX 3aKOHOAATESbHbIX aKTOB
(nonoxeHwu 3akoHoaaTenbHbIX akToB) Poccunckon ®epepauum

Mpn3HaTb yTpaTUBLLUMMUK CUNY:

1) ®epepanbHbIM 3akoH OT 2 asrycta 1995roga N 122-03 "O couunanbHOM
oGcnyxMBaHUKM rpaxgaH noXxunoro Bospacta u mHeanuaoB" (CobpaHue 3akoHoaaTenbCcTBa
Poccunckon ®egepaunn, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 pgekabpa 1995 roga N 195-03 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus HacenenHuss B Poccunckon depepaumn” (Cobpanue
3akoHogaTenbcTBa Poccuinckon ®egepaumm, 1995, N 50, cT. 4872);

3) ®epnepanbHbIK 3akoH 0T 10 nonga 2002 roga N 87-93 "O BHeCceHUN U3MEHEHNS B
ctatbio 6 PepepanbHoro 3akoHa "O6 ocHoBax couunanbHOro OOCMYXMBaHUS HaceneHus B
Poccuinckon ®epepaunn” n gononHeHust B ctatbto 2 3akoHa Poccuimnckon Pepepaunmn "O
ctaHgaptmsaumn” (CobpaHue 3akoHogaTenbctBa Poccunckon Pepepauyum, 2002, N 28,
cT. 2791);

4) nyHKT 4 ctatbm 36 PenepanbHoro 3akoHa ot 25 uona 2002 roga N 115-03 "O
NpPaBOBOM MOJSIOXEHUN WHOCTpPaHHbIX rpaxgaH B Poccuickon Pepepaumn” (Cobpanue
3akoHogaTenbcTBa Poccuinckon ®egepaumm, 2002, N 30, c1. 3032);

5) cratbn 17 n 23 depepanbHoro 3akoHa oT 10 sHBapsa 2003 roga N 15-03 "O
BHECEHMM M3MEHEHUW W [OOMONMHEHUW B HEKOTOpble 3akoHoAaTesSlbHble akTbl Poccuinckon
depgepaumm B cBA3M C nNpuHATHEM PenepanbHoro 3akoHa "O NUUEH3MPOBaAHMM OTAESbHbIX
BngoB gesatenbHoctn" (CobpaHue 3akoHopatenbctBa Poccunckon ®epepaunn, 2003, N 2,
cT. 167);

6) ctatbu 56 n 65 dPepgepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O
BHECEHMM W3MEHEeHMN B 3akoHodaTernbHble akTbl Poccumnckon depepaumm n npusHaHUm
yTpPaTUBLUMMU CUNY HEKOTOPbLIX 3aKOHoAaTerbHbIX akToB Poccuickon Pepepaunm B CBA3N C
NPUHATUEM deaepanbHblX 3akoHOB "O BHECEHMM U3MEHEHWNI U JONONHEHWU B DeaeparnbHbIi
3akoH "OO6 o06Wwux npuHUMNax opraHusauun 3akoHodaTeNbHbIX (NpeacTaBUTENbHbLIX) W
NCMONHUTENbHbLIX OPraHOB rOCyAapCTBEHHOM Bnactu cybbektoB Poccuinckon degepaumn” un
"O6 obLmX NpMHUMNax opraHM3aunm MecTHoOro camoynpaenenus B Poccunckon degepauymnmn”
(Cobpanue 3akoHogaTenbctBa Poccuiickon ®egepaunn, 2004, N 35, ct. 3607);

7) ctatbio 29 depepanbHoro 3akoHa ot 23 utonda 2008 roga N 160-9d3 "O BHeceHun
N3MEHEHUN B OTAeNbHble 3akoHoAaTesnbHble akTbl Poccuinckon depepaumm B CBA3M C
COBEpPLUEHCTBOBAHMEM  OCyLleCcTBrieHna  nonHomoumn  [paButenbctBa  Poccumnckon
®epepaunn” (CobpaHue 3akoHogaTenbctea Poccunckon egepaumm, 2008, N 30, cT. 3616);

8) cratbio 2 denepanbHoro 3akoHa ot 21 Hoa6psa 2011 roga N 326-d3 "O BHeceHun
N3MEHEHNN B OTAeNbHble 3akoHoAaTenbHble akTbl Poccuinckon defepaunm B CBSA3U C
npuHatTvem ®depepanbHoro 3akoHa "O 6GecnnaTHOM ropuguMyeckon nomowm B Poccuiickon
depepaumn” (CobpaHune 3akoHogaTenscTBa Poccuiickon degepaumm, 2011, N 48, c1. 6727);
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9) ctatbn 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpsa 2013 roga N 317-03 "O
BHECEHUN W3MEHEHWA B OTAENbHble 3akoHodaTenbHble akTbl Poccuickon Pepepaumm m
NpU3HaHUN YyTPaTUBLLUMMMK CUIY OTAENbHbIX NONOXEHUIN 3aKoHOA4AaTeNbHbIX akTOB Poccumnckon
depgepaumm No Bonpocam oxpaHbl 300poBbs rpaxaaH B Poccunckon ®epepauyun” (CobpaHue
3akoHogaTenbcTBa Poccuinckon ®enepaumm, 2013, N 48, c1. 6165).

FTAPAHT:
CM. KoOMMeHTapum K ctaTbe 36 HacToswwero PefepanbHOro 3akoHa

CraTtbsa 37. Bectynnenue B cuny HacTosiwero ®efepanbHOro 3akoHa
HacTtoawun ®enepanbHbi 3akoH BcTynaet B cuny ¢ 1 auBaps 2015 roga.

FAPAHT:
CM. KoOMMeHTapuum K ctatbe 37 HacTosiwero ®egepanbHOro 3akoHa

MpesnaeHT B. MyTuH

Poccuinckon ®egepaunm

Mocksa, Kpemrb
28 pnekabpsa 2013 roga
N 442-03
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