Mpukas MuHdguHa Poccum ot 22 nona 2015 r. N 116H
"O cocTaBe MHopmaLmm O pesyrbTaTax He3aBUCMMOW OLEHKM KadecTBa obpasoBaTenbHOM
AeATerIbHOCTN OpraHu3aLmin, ocyLLecTBNAILWMNX obpasoBaTeribHY0 OeATeNbHOCTb, OKa3aHUs
yCnyr opraHMsaunamMm KynbTypbl, COLMArbHOro obCnyXnBaHus, MeanumMHCKUMU
opraHusaumamu, pasmeLlaeMon Ha oduLmansHOM cante Ans pasmMeLleHnss nHopmaumm o
rocy4apCTBEHHbIX U MyHULMNANbHbIX YYPEXOAEHNAX B
NHJOPMaLIMOHHO-TENEKOMMYHMKaUNOHHON ceTn "IHTepHeT", 1 nopaake ee pasmeLleHns”

B cooTtBeTcTBMM C ab3auem aABaauatb nNATbIM cTaTtbu 36.1 3akoHa Poccuickon
depepaumm ot 9 oktabps 1992r. N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccumnckomn
®epepaumn o kynbtype" (Begomoctn Chesga HapogHbix genytatoB U BepxosHoro CoseTta
Poccuinckon ®epepaumn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbctBa Poccuinckon
depepaumn, 1999, N 26, ct. 3172; 2004, N 35, c1. 3607; 2006, N 1, cT. 10; N 45, cT. 4627,
2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, c1. 6411; 2010, N 19, cT1. 2291; 2013,
N 17, cT. 2030; N 27, c1. 3477; N 40, cT. 5035; 2014, N 19, cT. 2307; N 30, cT. 4217, cT. 4257),
yactbio 14 ctatbm 23.1 PegepanbHoro 3akoHa ot 28 aekabps 2013 r. N 442-03 "O6 ocHoBax
coumnanbHoro  obcnyxuBaHus  rpaxgaH B Poccuickon  depepaumn”  (CobpaHue
3akoHogaTenbcTtBa Poccurckon denepaumm, 2013, N 52, c1. 7007; 2014, N 30, cT. 4257),
yactbho 13 ctatbn 79.1 PegepanbHoro 3akoHa oT 21 Hos6ps 2011 1. N 323-93 "O6 ocHoBax
oxpaHbl 300poBbsA rpaxpgaH B Poccuinckon depepaumn” (CobpaHue 3akoHoAaTenbCcTBa
Poccuinckon depepaumn, 2011, N 48, cT. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27,
cT. 3459, cT1. 3477; N 30, cT. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014, N 23,
cT. 2930; N 30, cT. 4106, cT1. 4244, c1. 4247, cT. 4257; N 43, cT. 5798; N 49, cT. 6927, CT. 6928;
2015, N1, cT. 72, cT. 85; N 10, cT. 1425), yactbto 11 ctatbm 95.2 denepanbHOro 3akoHa ot
29 pekabpsa 2012r. N 273-03 "O6 obpasoaHun B Poccuinckon depepaumn” (CobpaHue
3akoHopaTtenbcTBa Poccuimnckon ®egepaumm, 2012, N 53, c1. 7598; 2013, N 19, cT. 2326; N 23,
cT. 2878; N 27, c1. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N 19,
cT. 2289; N 22, cT. 2769; N 23, cT1. 2930, cT. 2933; N 26, cT1. 3388; N 30, cT. 4217, cT. 4257,
cT. 4263; 2015, N1, ct.42, c1.53, c1.72; N 14, cT1.2008), nyHktom 1 NOCTaHOBMEHNS
MpasutensctBa Poccuiickon ®eagepauunm ot 14 Hos6pst 2014 r. N 1203 "O6 ynosiIHOMOYEHHOM
defepanbHOM opraHe MCNOMHUTENbHOW BRacTu, onpeensiwowem coctaB uHopmauuu o
pesynbTaTax HeE3aBMCUMOW OLIEHKM KavyecTBa obpa3oBaTenbHOM OEeATENbHOCTU OpraHn3auun,
ocyLlecTBNALLWMX obpasoBaTenbHyl0 OeATeNbHOCTb, OKa3aHWa YCnyr opraHusauvsmMu
KynbTypbl, COUMAnNbHOro O6CNYXUBaHWUSA, MEOUUMHCKAMW OpraHu3auusamMu n nopsgok ee
pasmelleHnsa Ha oduLmanbHOM canTe AN pasmeLlleHns nHopmaumm O rocyaapCTBEHHbIX U
MYHULMNANbHbIX y4pexaeHnsax B UHPOPMaLMOHHO-TENEKOMMYHUKAUNOHHON ceTn "NHTepHeT"
(Cobpanue 3akoHogaTenbctBa Poccuiickon ®epgepauum, 2014, N 47, ct. 6563) nprkasbiBato:

1. YTBepanTb npunaraemole:

CoctaB wuHGOpMauumM O  pesynbTaTax He3aBUCUMOW  OLEHKM  KadecTsa
obpa3oBaTenbHOM AeATEeNbHOCTU  OpraHu3aunin, OocyLLecTBASWmMX obpasoBaTesibHy0
AEeATeNnbHOCTb, OKasaHusa YCNyr opraHmsaumsiMm KynbTypbl, COLMANbHOro OOGCNYXMBaHWS,
MeOMUMHCKAMWN OpraHuM3aumsmMu, pasmMellaemMon Ha oduumanbHOM canTe ANns pasMeLleHus
MHopmaLmm o] rocyaapCTBEHHbIX n MyHUUMNANbHbIX yupexaeHusix B
NHOPMaLMOHHO-TENTEKOMMYHUKAUMOHHOW ceTn "NHTepHeT",

Mopsapok pasmelieHna nHgopmaumm o pesynbTaTax He3aBMCMMOW OLEHKU KayecTBa
obpasoBaTenbHOM AEeATENbHOCTUM  OpraHu3aunin, OocCyLLeCcTBASWmMX obpasoBaTesibHy0
AEeATeNbHOCTb, OKasaHus YCNyr opraHmsaumsiMn KynbTypbl, COLMANbHOrO OOGCNYXMBaHWS,
MEOMUMHCKAMW OpraHm3auusMm Ha oduumnanbHOM canTe And pasMelleHus nHgopmMaumm o
rocyaapCTBEHHbIX n MYHULMNANbHbIX yUYpexXaeHusx B
NHOPMaLNOHHO-TENEKOMMYHMKaLNOHHOM ceTn "UHTepHeT" (ganee - Nopagok).

2. Hactoqawmin npuka3s BCTynaeT B CUNy B YCTAHOBMIEHHOM Mnopsifike, 3a UCKNIOYEHNEM
nyHkTa 5 [Nopsagka B YacTu HanpasfieHns MHopMaumm ¢ UCNonb3oBaHMEM FOCYyAapCTBEHHON
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WHTErPUPOBAHHON MHGOPMALMOHHON CUCTEMbI ynpaBneHust obLecTBEHHbIMU (brHaHcamm
"OnekTpoHHbIN GroaxeT", nyHkTa 16 lNopsagka v ab3aueB gBaguaTh LWecToro, ABaguatb
aessartoro, Tpuguaroro nyHkrta 25 NMNopsagka, sctynatowmx B cuny ¢ 1 suBapsa 2016 roga.

3. YctaHoButb, 4T0 Ao 1 gaHBapa 2016 roga uHdopmauus, ykasaHHad B ab3aue
ABaguaTtb AeBAToM nyHkta 25 [lopsigka, dopmupyeTcs B MHGOPMAUMOHHOW CUCTEME
odomumanbHOro canta ans pasmeLlleHns nHopmaumm O rocyaapCTBEHHbIX U MyHULMNAIbHBIX
yuypexneHusix B UHPOPMaLNOHHO-TENEKOMMYHUKALWUOHHON ceTn "MIHTepHeT" aBToMaTu4ecku
Ha OCHOBaHWM CBeAEeHWI, NpeAcTaBeHHbIX hefepanbHbIM OpraHOM UCMNOMHUTESTbHOW BacTy,
OCYLLECTBNALWUM (PYHKUMM MO BbIpaboTke M peanu3aunm rocygapCTBEHHOW MOSIUTUKU U
HOpPMaTUBHOMY NPaBOBOMY perynMpoBaHuio B cdepe KynbTypbl, dpedepasibHbIM OpraHom
WCMONHUTENbHOM BNacTW, OCYLWEeCTBASWMM (QyHKUMM NO BblpaboTke W peanusayuun
rocygapCTBEHHOW MOMAUTUKM U HOPMATMBHO-NPaBOBOMY perynupoBaHuio B cdepe
34paBooxpaHeHus, degepanbHbIM OpraHOM MWCMOSMIHUTENBHOW BNacTW, OCYLIECTBASIOWMM
YyHKUMM N0  BblpaboTKe rocydapCTBEHHOM MNOSIMTUKA WU HOPMAaTMBHO-NMPaBOBOMY
perynupoBaHuio B cdepe obpasoBaHus, defgepanbHbiM OpraHoM MCMNOSTHUTENbHOW BRacTy,
OCYLLECTBNALWUM (PYHKUMM MO BbIpaboTke M peanu3aumm rocygapCTBEHHOW MOSIUTUKU U
HOpPMaTUBHOMY MPaBOBOMY PErynMpoBaHuio B cdpepe coumanbHoro obcnyxmeaHus, opraHamm
rocygapctBeHHon Bnactu cybvektoB Poccuinckon ®Pepepauum n opraHamm MeECTHOro
camoynpasfeHusi, OCyLLEeCTBASIOWUMN pa3MeLLeHne nHgopmaumm o He3aBUCUMOW OLEHKE
KayecTBa Ha odumumanbHOM canTe Ans pasmelleHus nHgopmaumMm O rocygapCTBEHHbIX U
MYHULMNANbHbLIX yY4pexgeHnax B UHPOPMaLMOHHO-TENEKOMMYHUKaUNOHHON ceTu "UHTepHeT",
npu aBTopU3aLmm 1 aeHTUdpuKaumm Ha omumanbHOM canTe Ans pasMeLLeHns nHopmMaumm
o] rocygapCTBEHHbIX n MYHULUMNANbHbIX yupexneHusix B
WHPOPMaLMOHHO-TENTIEKOMMYHUKALUUOHHON ceTn "NHTepHeT".

MuHucTp A.l'. CunyaHoB

3apeructpmpoaHo B MuHtocte P® 13 aBrycta 2015 r.
PernctpauunonHsin N 38491

CocraB
MHcopmaLum o pesynbTaTax He3aBUCMMOMW OLIEHKM KayecTBa obpasoBaTesibHOMN
AeATeNbHOCTU OpraHM3auumn, ocyLecTBAAILWMNX oOpa3oBaTeribHYIO AeATEeNbHOCTb,
OoKa3aHuA ycrnyr opraHuMsaumsaMm KynbTypbl, cOLuManbHOro o6cnyxmsaHus,
MeAULUHCKMMU OpraHM3auusiMm, pasmMeLliaemMon Ha ocpuumanbLHOM canTe AnA
pa3mMeLieHusi UHbopMaLUM 0 rocyaapCTBEeHHbIX U MyHULIMNANbHbIX YYpeXaeHUsxX B
MH(OpPMaLUOHHO-TENIEKOMMYHUKALUOHHOU ceTn "UHTepHeT"
(yTB. npukazom MuHndpuHa P® ot 22 nrona 2015 r. N 116H)

Ha odwuumaneHOM canTe ana pasMelleHuss uMHgopmaumMm O rocygapCTBEHHbIX W
MYHULMNANbHbIX y4pexaeHnsax B UHPOPMaLMOHHO-TENEKOMMYHUKAUNOHHON ceTn "NHTepHeT"
pasmMeLlaeTcs nHdopMaunsa o pedynbTaTax HE3aBNUCMMOWN OLIEHKN KadecTBa 0bpasoBaTesibHOM
AEeATeNbHOCTM OpraHu3auun, ocyecTenaowmx obpasoBaTenbHy0 AeATENbHOCTb, OKa3aHNS
ycryr  opraHusauusamMuM  KynbTypbl,  COUManbHOrO  OBCMAYXUBAHWHA,  MEOULMHCKUMMU
opraHmsaumnamm (ganee - opraHmsaumn) B cnegyowem cocTaBe:

1. CBegeHns o degepanbHOM OpraHe MCMOSTHUTENbHOW BRACTU, OCYLLECTBIISKOLWLMM
dyHKUMM no BblpaboTke M peanusaumm roCydapCTBEHHOM MOSIUTUKU U HOPMAaTUBHOMY
npaBoOBOMY perynupoBaHuio B cdepe KyrnbTypbl, hegepanbsHOM opraHe WUCMONHUTENbHON
BNacTK, OCYLeCTBNAWMM (yHKUMM no BbipaboTke W peanusaunm rocyaapCTBEHHON
NOSIMTUKM W HOPMATUBHO-MPABOBOMY perynupoBaHMio B cdepe 34paBOOXpaHeHus,
denepanbHOM opraHe UCMOMHUTENBbHOM BNACcTW, OCYLLECTBASIOWNM yHKUUK NO BbipaboTke
rocygapCTBEHHOW MOMUTUKM U HOPMAaTMBHO-NPaBOBOMY perynupoBaHuio B cdepe



obpasoBaHnsd, degepanbHOM OpraHe UCMOSTHUTENbHOW BNAacTU, OCYLLECTBASIOWMM (OYHKLMM
no BblpaboTke M peanu3auun rocyaapCTBEHHOW MNOSIMTUKA M HOPMaTMBHOMY NPaBOBOMY
perynmpoBaHunio B cdepe coumanbHOro obcnyxmBaHUs, opraHax rocygapCTBEHHOW BracTu
cybbekTa Poccuiickon degepaunm n opraHax MECTHOIO CaMoynpaBreHns, OCyLLEeCTBIIAILLNX
pasMelleHne nHpopmMaumm o0 HE3aBMCUMMOM OLIEHKE KadecTBa Ha odumumnanbHOM cante Ans
pasMelleHnsa WHGOpMaUUM O TFOCYAapCTBEHHbIX W MyHUUMNAMbHbIX  YYPEXOEeHUAX B
MHOPMAaLNOHHO-TENEKOMMYHUKALUNOHHOM ceTu "WHTepHeT" B COOTBETCTBMM C ab3auamwu
ABaauaTb TpeTbUM, ABaauaTh YeTBepThiM cTaTtbM 36.1 3akoHa Poccuinckon degepaumm ot
9 okTabpsa 1992 r. N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccuinckon ®egepauum o Kynstype"
(Begomoctn Cvesna HapoaHbix genytatoB u BepxosHoro Coseta Poccunckon degepauuu,
1992, N 46, cT. 2615; CobpaHue 3akoHoaaTenbcTBa Poccuinckon Pegepaunmn, 1999, N 26,
cT. 3172; 2004, N 35, c1. 3607; 2006, N 1, cT. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30,
cT. 3616; 2009, N 52, cT.6411; 2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, cT1. 3477,
N 40, c1.5035; 2014, N 19, cr. 2307; N 30, cT1. 4217, cT. 4257) (nanee - 3akoH Poccuiickon
®epnepaunn "OcHoBbl 3aKkoHoaaTenscTBa Poccuickon degepauumn o KynbType"), yacTtbio 13
ctatbmn 23.1 depgepanbHoro 3akoHa oT 28 pekabps 2013 r. N 442-03 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus rpaxgaH B Poccuinickon  ®epepaummn”  (CobpaHue
3akoHogaTenbctBa Poccuinckon ®depepaumn, 2013, N 52, c1. 7007; 2014, N 30, cT. 4257)
(nanee - ®epepanbHbii 3akoH "O6 ocHoOBax coumanbHOro O6CnyXMBaHUS rpaxnaH B
Poccunckon depepaummn”), yactbro 12 ctatbn 79.1 degepanbHOro 3akoHa ot 21 Hoa6ps
2011 r. N 323-®3 "O6 ocHOBax OxpaHbl 340poBbsA rpaxgaH B Poccunckon depepauynn”
(CobpaHue sakoHogatenbctBa Poccuinckon ®epepaumm, 2011, N 48, cT. 6724; 2012, N 26,
CT. 3442, cT1. 3446; 2013, N 27, cT1. 3459, ct1.3477; N 30, cT.4038; N 39, cT1.4883; N 48,
CT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930; N 30, cT.4106, cT. 4244, c1. 4247, cT1. 4257,
N 43, c1. 5798; N 49, cT. 6927, cT. 6928; 2015, N 1, cT. 72, cT. 85; N 10, c1. 1425) (nanee -
depepanbHbin 3akoH "O6 ocHOBax oxpaHbl 340poBbsA rpaxaaH B Poccunckon depepaumn),
yactebto 10 crtatbm 95.2 depepanbHoro 3akoHa ot 29 pgekabps 2012r. N 273-03 "O6
obpasoBaHun B Poccurickon depepaumn” (CobpaHne 3akoHogaTenoctBa Poccunckon
depepaumn, 2012, N 53, ct. 7598; 2013, N 19, cT1. 2326; N 23, cT. 2878; N 27, cT1. 3462; N 30,
cT. 4036; N 48, cT1.6165; 2014, N 6, c1. 562, cT.566; N 19, cT. 2289; N 22, cT. 2769; N 23,
cT. 2930, cT1. 2933; N 26, c1. 3388; N 30, cT. 4217, c1. 4257, c1. 4263; 2015, N 1, cT. 42, cT. 53,
cT.72; N 14, cr.2008) (nanee - depepanbHbin 3akoH "O6 obpasoBaHun B Poccunckon
depnepaumn") (ganee - ynosIHOMOYEHHbIE OpraHbl).

2. CBegeHus 06 o06OLLECTBEHHbIX COBETax MO MNPOBEOEHUIO HE3aBUCMMOW OLIEHKM
KayecTBa OKasaHuUsa YyCnyr opraHusauusmMmm, obpasyemblX YNOSIHOMOYEHHbIMW OpraHamm B
COOTBETCTBMM C abszauamm wWwecTbiM - AeBATbIM cTaTbM 36.1 3akoHa Poccuinckon
depnepaumn "OcHoBbl 3akoHogaTenbctBa Poccuinckon depepauum o KynbType", Yactbho 5
ctatbn 23.1 depepanbHoro 3akoHa "O6 ocHoBax couunanbHOro obCcnyxvmBaHus rpakgaH B
Poccunckon depepaunn”, 4vactbro 4 ctatbu 79.1 depepanbHoro 3akoHa "OO6 ocHoBax
OoxpaHbl 340poBbs rpaxgaH B Poccuinckon ®depepaumn”, 4actbio 2 cTtatbu 95.2
depepanbHoro 3akoHa "O6 obpasoBaHun B Poccuickon degepaumn”, nnnm obLLeCTBEHHbIX
coBeTax Mpu YNONHOMOYEHHbIX OpraHax, B criydae MpUHATUA YNONIHOMOYEHHbIMW OpraHamm
peLleHns 0 BO3NOXEHUN Ha OBLLECTBEHHbLIE COBETHI NPU YNOJTHOMOYEHHbIX OpraHax yHKLMi
Nno MpPOBEAEHUIO HE3aBMCUMMOM OLEHKM KayecTBa OKasaHusl YCnyr opraHusauusiMm B
COOTBETCTBUM C ab3auem oamHHaguaTbiM ctaTbu 36.1 3akoHa Poccurickon depepaunn
"OcHoBbl 3akoHogaTenbcTBa Poccunckon degepaumm o KynbType", Yactbio 7 ctatbm 23.1
depgepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxmBaHus rpaxgaH B Poccunckon
depgepaumn”, yactbio 6 ctatbm 79.1 PegepanbHoro 3akoHa "OB6 ocHOBax OXpaHbl 340POBbS
rpaxxgaH B Poccunckon depepaunn”, yactbio 3 ctatbm 95.2 depepanbHoro 3akoHa "O6
obpasoBaHun B Poccumnckon degepauun” (ganee - obecTBeHHbIE COBETHI).

3. CeeneHna o6 opraHusaumm, Kotopasa ocyuwiecTtenseTr cbop, o60oblieHne n aHanms
MHGOPMaUUKM O Ka4yeCcTBE OKa3aHus ycnyr opraHumsauusiMmM, OTBETCTBEHHOW 3a MpPOBeAEHME
HEe3aBMUCMMOM OLIEHKN Ka4yeCTBa OKa3aHUs yCryr opraHM3aunsamMm 1 onpeaeneHHon peeHmem
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YNOSITHOMOYEHHOIO OpraHa B COOTBETCTBUM C ab3auem aeBATHaAuUaTbiM cTaTbu 36.1 3akoHa
Poccunckon ®epepaunn "OcHoBbl 3akoHogaTenbcTBa Poccurckon depepauum o Kynstype",
yacTtbio 11 ctatbm 23.1 degepanbHoro 3akoHa "O6 ocHoBax couumanbHOro obcnyXxunBaHus
rpaxxgaH B Poccuiickon degepaumn”, yactbio 10 cratemn 79.1 depepanbHoro 3akoHa "O6
OCHOBax OXpaHbl 340poBbs rpaxaaH B Poccuinckon depepauyumn”, yactbro 8 crtatbn 95.2
depepanbHoro 3akoHa "O6 ob6pasosaHum B Poccuiickon degepaumn”.

4. CBeaeHnsa O nokasartersisix, Xapakrepmsywmx obLme KpuTtepum OLEHKM KadecTBa
oKasaHus ycrnyr opraHusaumsMmn, YCTaHOBMEHHbIX dbeaepanbHbiM OpraHoOM MCNOSTHUTENbHOM
BNacTh, OCyLIeCTBNSAWMM ¢QyHKUMM no BbipaboTke W peanusaumm rocyaapCTBEHHON
NONUTUKA N HOPMATUBHOMY MPaBOBOMY pPerynMpoBaHuio B cdepe KynbTypbl, degepanbHbiM
OpraHoM MCMOMHUTESNBbHON BNACTK, OCYLLECTBASOLWMM (OYHKUMM NO BbipaboTKe 1 peannsaumm
rocyaapCTBEHHOW MOMUTMKM M HOPMAaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe
34paBoOXpaHeHusi, deaepanbHbiM OpPraHOM WCMOSTHUTENbHON BNACTW, OCYLLECTBASHOLWUM
dyHKUMM nNOo  BblpaboOTKe roCydapCTBEHHOM  MOMUTMKM U HOPMaTMBHO-NPaBOBOMY
perynupoBaHuio B cdepe obpasoBaHus, degepanibHbIM OpraHoOM MUCMOSTHUTENBHOW BRacTy,
OCYLLIECTBNAOLWMM (PYHKUUM NO BbipaboTKe M peanum3aumm rocygapCTBEHHON MNOMUTUKM U
HOPMaTUBHOMY NPaBOBOMY perynupoBaHunio B cdepe coumanbHoro obcnyxuBaHus, B
COOTBETCTBUM C ab3auem gecATbIM ctaTbm 36.1 3akoHa Poccuinckon ®egepaunmn "OCHOBDI
3akoHogaTenbctBa Poccuinckon depepaumm 0 KynbType", 4Yactbio 6 ctaTtbm 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxmBaHus rpaxgaH B Poccunckon
depepaumn”, yactbro 5 ctaten 79.1 PegepanbHoro 3akoHa "O6 oCHoOBax OXpaHbl 340POBbS
rpaxgaH B Poccunckon depepauunn”, yactbio 5 cratbm 95.2 degepanbHoro 3akoHa "O6
obpasoBaHun B Poccuinckon depepaumn” (ganee - nokasatenu, xapakrepmsywwme obime
KpUTEPUM OLIEHKN Ka4yeCcTBa okasaHus yCryr).

5. CBefeHna 0O KpuUTEpUSIX OLEHKM KadeCcTBa OKasaHusa yCnyr opraHumsauusimu,
yCTaHaBnNMBaeMbIX 0OLECTBEHHbIMW COBETaMM B COOTBETCTBMM C ab3auem cemMHaauaTbIM
ctatbmn 36.1 3akoHa Poccuinckon Pepepaumm "OcHoBbI 3akoHogaTenbcTBa Poccuinckon
depepaumm o KynbType", nyHktom 3 4yactu 10 crtatbun 23.1 dPepepanbHoro 3akoHa "O6
OCHOBax couuManbHOro obcnyxuBaHua rpaxgaH B Poccunckon depepauumn”, nyHkTom 3
yactm 9 crtatbm 79.1 dPegepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 300pPOBbA rpaxdaH B
Poccunckon ®epepauumn”, nyHktom 3 4actu 7 ctatbm 95.2 PepepanbHoro 3akoHa "O6
obpasoBaHun B Poccunckon depepaummn” OONOMHUTENBHO K OBLMM KPUTEPUAM OLIEHKM
KayecTBa oOKasaHuda Yycnyr, onpegeneHHoiIM B ab3aue BTopoM cTtaTbu 36.1 3akoHa
Poccunckon ®epepaunn "OcHoBbl 3akoHogaTensctBa Poccuiickon degepauum o Kynbtype",
yactm 2 crtatbm 23.1 depepanbHoro 3akoHa "O6 ocHoBax couuanbHOro o6cnyXmMBaHUs
rpaxxgaH B Poccuiickon depepauumn”, vyactu 4 ctatbun 79.1 depepanbHoro 3akoHa "O6
OCHOBax OXxpaHbl 300poBbA rpaxgaH B Poccunckon depepaumn”, yactm 4 crtatbu 95.2
depepanbHoro 3akoHa "O6 obpasosaHum B Poccuiickon degepaumn”.

6. [NepevHn opraHusaumin, B OTHOLLEHNN KOTOPbLIX MPOBOLUTCS He3aBMCUMMas OLEeHKa
KayecTBa OKas3aHus Yycnyr, onpeaeneHHbiX OOLEeCTBEHHbLIMM COBETaMW B COOTBETCTBUM C
abszauem nATHaguatbim cTaTbu 36.1 3akoHa Poccunckon depepaummn  "OCHOBBI
3akoHogartenbcTBa Poccuinckon ®enepaunmn o kynbtype", nyHkrtom 1 yactm 10 ctatbum 23.1
depgepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxmBaHus rpaxgaH B Poccunckon
depgepaumn”, nyHktom 1 yactn 9 cratemn 79.1 PegepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
3gopoBbsl  rpaxgaH B Poccuinckon depepauumn”, nyHktom 1 yactm 7 ctatbum 95.2
depnepanbHoro 3akoHa "O6 obpasoBaHunm B Poccuinickon Pepepaumn” (oanee - nepeyeHb
opraHuM3auuin, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLIEHKA KayecTBa OKa3aHus
ycnyr).

7. lNepe4yHu opraHM3auun KynbTypbl, B OTHOLUEHMM KOTOPbIX HE MNPOBOAMTCSA
He3aBMCMMas OLLEHKA KayecTBa OKa3aHWs UMW YCNyr, yTBepPXXAeHHOM deaeparnbHbIM OpraHom
WCMONHUTENBbHOM BNacTW, OCYLWECTBASAWMM (QyHKUMM N0 BblpaboTke W peanusauuu
rocygapCTBEHHON NONMUTUKN M HOPMATUBHOMY NMPaBOBOMY PEryNMPOBaHUIO B chepe KynbTyphl,
B COOTBETCTBUM C ab3auem cegbMbIiM cTaTbu 36.1 3akoHa Poccunckon degepaumm "OcHoBbI
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3aKkoHogaTenscTBa Poccunckon degepaunn o KynbTtype" (oanee - nepeyeHb opraHusauum, B
OTHOLLEHMM KOTOPbIX HE MPOBOAMTCS HE3aBMCMMAs OLEHKa KadecTBa OKa3aHUs ycnyr).

8. CBegeHust 06 opraHM3aumsx, BKITHOYEHHbLIX B NMEPEYHN opraHu3auun, B OTHOLLEHUN
KOTOpPbIX NPOBOANTCSA HE3ABUCMMAasi OLEHKa KayecTBa OKa3aHUs YCryr U B OTHOLLEHUN KOTOPbIX
He NPOBOAMTCH HE3aBUCMMas OLleHKa KayecTBa OKasaHus yCnyr.

9. CBefgeHuss o0 pesynbTaTax HE3aBMCUMOM OLIEHKM KayecTBa OKasaHusa YCnyr
opraHusaumsaMn 1 NpeanoxeHnax o6  ynydweHunM KavectBa MX  OeATEeNbHOCTW,
npeacTaBrieHHbIX 06LEeCTBEHHbIMM COBETaMM B YNONTHOMOYEHHbIE OpraHbl B COOTBETCTBUMN C
abzauem peBATHaguatbiMm cTaTbu 36.1 3akoHa Poccuickon Pepepaumm  "OCHOBBI
3akoHogaTenbcTBa Poccuickon degepauunm o KynbType", nyHktom 5 yactu 10 ctatbm 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxmBaHus rpaxgaH B Poccunckon
depepaumn”, nyHktom 5 yactn 9 cratbm 79.1 degepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
3gopoBbst  rpaxgaH B Poccuickon  ®depepaumn”, nyHkToMm 5 4actm 7 ctatbum 95.2
depepanbHoro 3akoHa "O6 obpasoBaHun B Poccunckon depepaummn” (oanee - csegeHus o
pesdynbTatax He3aBMCMMOW OLEHKM KayecTBa OKas3aHWs YCnyr oOpraHusaumsamm  u
npeanoxeHnsax ob yny4dleHmm Ka4ecTBa Ux AesaTenbHOCTH).

10. CBegeHus 0O pesynbTaTax pPacCMOTPEHMS YMNONIHOMOYEHHbIMU OpraHamn B
COOTBETCTBUM C ab3auem aBaguaTb nepBbIiM ctaTtbn 36.1 3akoHa Poccuickon degepauunm
"OcHoBbl 3akoHogaTenbcTBa Poccuickon ®efepauunmn o Kynbtype", yactbro 12 cratbm 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxmBaHus rpaxgaH B Poccunckon
depepauymn”, yactero 11 ctatbm 79.1 GegepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 300POBbS
rpaxgaH B Poccunckon ®depepaumn”, 4actbio 5 cratbm 95 depepanbHoro 3akoHa "O6
obpasoBaHun B Poccurckon denepaumn” cBedeHUn o pesyrnbTaTax He3aBMCUMOW OLIEHKM
KayecTBa oOKasaHusl YCIyr opraHu3auusiMM u npeasiokeHusx ob ynydleHuMM KadecTBa WX
DesATenbHOCTH.

11. ViHble HGOpMaLUnsa 1 OKYMEHTbI NO BONPOCcaM NPOBEeAEHUS HE3aBUCMMOMN OLLEHKMN
KayecTBa OKasaHWsa ycnyr opraHvsaumamu, pasMmellaemble YNOSIHOMOYEHHbIM OpraHoM Ha
odmumanbHOM canTe Ans pasmMeLlleHns NHopMaunmn O rocygapCTBEHHbIX U MyHULMNANbHbIX
ydpexaeHusax B WHGOPMALMOHHO-TENEKOMMYHUKaUMOHHON ceTun "MHTepHeT" no pelueHunio
YNOSTHOMOYEHHOIO OpraHa.

Mopspok
pa3MeLieHust UHopmMaLum o pesynbTaTax He3aBMCUMOW OLIEHKM KayecTBa
oGpa3oBaTenbLHOWN AeATeNIbHOCTU OpraHn3auunmn, ocyLecTBAIOWMX o6pa3oBaTesibHYO
OeATeNbHOCTb, OKa3aHUsl yCnyr opraHu3auusiMmm KynbTypbl, COLUanbLHOro
ob6cnyxuBaHms, MeAULUUHCKMMU OpraHn3auusMm Ha opmumanbHOM canuTe ons
pa3mMeLieHust UHhopmMaLum o rocyaapCTBEeHHbIX U MyHULIMNAN bHbIX YYPEXOAEeHUAX B
MH(OpPMaLUOHHO-TENTEKOMMYHUKALNUOHHOMN ceTn "UHTepHeT"
(yTB. npukazom MuHndpuHa P® ot 22 nronsa 2015 r. N 116H)

1. Hactoawwumn [lopsgok onpegensieTr npaBuna pasMelleHuss uHgopmaumum o
pesynbTaTtax He3aBMCUMOW OLIEHKM KayecTBa obpa3oBaTenbHON AEATENBHOCTU OpraHn3auun,
ocyLLecTBNALLWMX obpa3oBaTenbHyl0 OeATeNbHOCTb, OKa3aHWA YCnyr opraHu3auusmm
KynbTypbl, couManbHOro obcnyxmnBaHus, MeOUUMHCKAMW OpraHM3aumsMn Ha ouumanbHOM
cavnTe Ons pas3MeLeHns nHpopmaunm o rocyaapCTBEHHbIX U MyHULMNAMNbHbBIX yYpexXaeHnsax B
MHGOPMAaLMOHHO-TENEKOMMYHUKALNOHHOM ceTn "UIHTepHeT" (aanee - oomumnanbHblin CanT).

2. PasmelleHue uvHdopmaumm o pesynbTaTax He3aBMCMMOM OLEHKM KadecTBa
obpa3oBaTenbHOM AEeATENbHOCTUM  OpraHu3aunin, OCyLLeCTBASKWMX obpasoBaTesibHy0
AEATeNbHOCTb, OKasaHus YCNyr opraHusaumammn KynbTypbl, coumnanbHOro obcnyxmBaHus,
MEOVUMHCKAMN OpraHM3aumsamMu (ganee - HesaBMCUMAasi OLlEHKA KayecTBa OKa3aHwa ycnyr
opraHusaunamn) Ha oduuManbHOM CanTe OCYLECTBSETCA CneaylowyMn  opraHamm
rocyaAapCTBEHHOM BflacTy U opraHamMmm MECTHOro camoynpaBrieHus (ganee - ynorHOMOYEHHbIe
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opraHbil):

denepanbHbIM OpraHoOM WCMOMHUTENBHOM BMACTW, OCYLLECTBAALWMM (YHKUUN MO
BblpaboTke M peanu3auum rocygapCTBEHHOW MOMMTUKA U HOPMATUMBHOMY NpPaBOBOMY
perynupoBaHnto B cdepe KynbTypbl, B COOTBETCTBUM C ab3auem pABaguatb TPeTbUM
ctatbn 36.1 3akoHa Poccuinckon Pepepaumm ot 9 oktabpa 1992 r. N 3612-1 "OcHoBbl
3akoHogaTensctBa Poccuiickon depepauumn o kynbType" (Begomoctn Cbedga HapoaHbIX
aenytatoB 1 BepxosHoro Coseta Poccuickon ®efepauun, 1992, N 46, c1. 2615; CobpaHue
3akoHogaTtenbcTBa Poccuickon Pegepaunm, 1999, N 26, ct. 3172; 2004, N 35, cT. 3607; 2006,
N 1, cT. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411; 2010,
N 19, cT. 2291; 2013, N 17, cT1. 2030; N 27, c1. 3477; N 40, cT1.5035; 2014, N 19, cT1. 2307;
N 30, cT.4217, «c1.4257) (nanee - 3akoH Poccunckon degepaumm "OCHOBBI
3akoHogaTenbcTBa Poccuinckon ®egepaumm o kynbtype");

denepanbHbIM OpraHoM WCMOMHUTENbHOM BMACTWU, OCYLLECTBNAOLWMM (YHKLUUN MO
BblpaboTke W peanu3auun rocydapCTBEHHOM MNOMAUTMKM W HOPMAaTMBHO-MPaBOBOMY
perynupoBaHnio B cdepe 30paBOOXpPaHEHWsl, B COOTBETCTBMM C NyHKToM 1 4actum 12
ctatbu 79.1 ®epepanbHoro 3akoHa ot 21 Hoabps 2011 r. N 323-903 "O6 ocHoBax OXpaHbl
3gopoBbs rpaxgaH B Poccurckon ®epepauun” (CobpaHue 3akoHogatensctsa Poccumnckon
depepaumn, 2011, N 48, c1. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27, cT. 3459,
cT. 3477; N 30, cT. 4038; N 39, cT. 4883; N 48, c1. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930;
N 30, cT. 4106, cT1. 4244, cT. 4247, c1. 4257; N 43, cT1.5798; N 49, cT. 6927, cT. 6928; 2015,
N1, ct. 72, cT.85; N 10, cT.1425) (nanee - ®enepanbHbin 3akoH "O6 ocHOBax OXpaHbl
340poBbs rpaxaaH B Poccuiickon egepayumn®);

denepanbHbIM OpraHoM WCMONMHUTENbHOM BMACTW, OCYLLECTBNAOLWMM (YHKLUUN MO
BblpaboTKke rocygapCTBEHHON NOMUTUKM U HOPMATMBHO-NPABOBOMY pPerynmpoBaHuio B cdepe
obpasoBaHus, B COOTBETCTBMM C NYHKTOM 1 yacTtn 10 ctatbun 95.2 ®eaepanbHOro 3akoHa ot
29 pekabpsa 2012r. N 273-03 "O6 obpasosaHun B Poccuinckon depepaumn” (Cobpanue
3akoHopaTenbcTtBa Poccuinckon Pegepauum, 2012, N 53, c1. 7598; 2013, N 19, cT. 2326; N 23,
cT. 2878; N 27, cT1.3462; N 30, cr.4036; N 48, cT. 6165; 2014, N 6, cT. 562, c1.566; N 19,
CT. 2289; N 22, cT1. 2769; N 23, c1. 2930, cT.2933; N 26, c1. 3388; N 30, cT. 4217, cT. 4257,
CT. 4263; 2015, N 1, cT1. 42, cT1. 53, cT. 72; N 14, c1. 2008) (nanee - ®enepanbHbi 3akoH "O6
obpasoBaHun B Poccumnckon depepaumn”);

deaepanbHbIM OpraHOM WCMOMHUTENbHOW BRacTW, OCYLWECTBASLWNM (yHKUMM MO
BblpaboTke W peanus3auuum rocygapCTBEHHOW MOMUTUKM M HOPMATUBHOMY MpPaBOBOMY
perynupoBaHuio B cchepe coumanbHOro o6CnyxmBaHng, B COOTBETCTBMM NMyHKTOM 1 yactm 13
ctatbn 23.1 ®depepanbHoro 3akoHa o1 28 pekabps 2013 r. N 442-03 "O6 ocHoBax
coumnanbHoro obcnyxuBaHua rpaxgaH B Poccuinickon  ®epepaummn"  (CobpaHue
3akoHogaTtenbctBa Poccuiickon ®depepauumn, 2013, N 52, crt. 7007; 2014, N 30, cT. 4257)
(nanee - ®epepanbHbii 3akoH "O6 oOcHoBax coumanbHOro O6CnyXMBaHMS rpaxnaH B
Poccunckon ®epepaunn");

opraHamu rocygapcTBeHHoM Bnactu cybbektoB Poccuinckon depepaumm B
COOTBETCTBMM C abzauem pBaguatb 4YeTBepTbiM cTaTbu 36.1 3akoHa Poccuinckon
depepaumm "OcHoBbl 3akoHogaTenbcTBa Poccuiickon ®epepauumn o KynbType", NMyHKTOM 2
yactm 12 ctatbm 79.1 depepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 340POBbSA rpaxdaH B
Poccunckon depepaummn”, nyHktom 2 4Yactm 10 crtaten 95.2 depepanbHoro 3akoHa "O6
obpasoBaHun B Poccuiickon ®epepaunn”, nyHktom 2 yactm 13 ctatbm 23.1 ®egepanbHOro
3akoHa "O6 ocHoBax coumanbHOro obcnyxmneanus rpaxagaH B Poccunckon ®egepaunn®;

opraHamm MEeCTHOro camoyrnpaBfieHMss B COOTBETCTBMM C abs3auem pABaguatb
yeTBepTbiM cTaTbn 36.1 3akoHa Poccunckon Pepepaumm "OCHOBbI 3akoHOAATENLCTBA
Poccunckon depepaumm o kynbtype", nyHkTom 2 4actu 12 crtatbu 79.1 depepanbHOro
3akoHa "O6 ocHoBax oOxpaHbl 340poBbs rpaxgaH B Poccuiickon ®epepaunn”, nyHKTOM 2
yactm 10 ctatbm 95.2 degepanbHoro 3akoHa "O6 obpasoBaHumn B Poccurickon Pepepauun”,
nyHktom 2 4actu 13 ctatbm 23.1 dPepepanbHoro 3akoHa "OO6 oOCHOBax coOUManbHOMO
obcnyxusaHusa rpaxagaH B Poccunckon degepaumn'.
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3. Ha odmumansHoM cante pasmeliaetca MHpopmaumna o pesynbtaTtax He3aBUCMMOWN
OLIEHKM KayecTBa OKasaHus ycnyr cnegyoLwmx opraHnsayuim:

opraHusaunin KynbTypbl, yupeantensamm KoTopbix anstoTca Poccuinckaa depepaums,
cybbekTbl Poccuiickon ®enepaumm nnm MmyHuuunanbsHble o6pasoBaHus, Apyrmx opraHm3aumm
KynbTypbl, B YCTaBHOM KanuTane koTopbix gons Poccuickon ®epepaumu, cybbekta
Poccuiickon degepaumm unum myHuumnanbHOro obpasoBaHuMsi B COBOKYMHOCTU NpeBblllaeT
NATbAECAT MNPOLEHTOB, a Takke B OTHOLWEHWW WHbIX HErocygapCTBEHHbIX OpraHusauun
KynbTypbl, KOTOpble OKa3blBalOT rOCy4apCTBEHHbIE, MyHUUMNANbHbIE YCnyrm B cdepe
KynbTypbl B COOTBETCTBUMM C ab3auem 4eTBepTbiM cTaTtbM 36.1 3akoHa Poccuickon
depepaumm "OcHoBbl 3akoHogaTenbcTBa Poccunckon defepaunm o Kynbtype”;

MeONLMHCKNX opraHmsauun, y4acTBYHLLNX B peanusauumn nporpamMmmbil
rocyJapCTBEHHbIX rapaHTUM ©OecnnaTHOro okasaHus rpaxgaHam MeguuMHCKOW MOMOLLM,
yKasaHHbIX B Yyactn 9 crtatbmn 79.1 degepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 300pPOBbS
rpaxgaH B Poccuinckon ®egepaunn®;

opraHuMsauun couunanbHOro obcnyXxmBaHus, HaxXo4AWMXCA B BeAeHUn doeaepanbHbIX
OpraHoB MCMOSIHUTENBHOM BMacTu, U opraHM3aunin coumanbHoro obcnyxmeaHna cybbekToB
Poccunckon ®epepauunun, Opyrmx opraHusauum coumanbHoro obcrnyXuBaHUs, B yCTaBHOM
kanutane kotopblx gona Poccunckon ®epepaumn, cybbekta Poccuickon degepaumm unu
MYyHULMMNansHOro obpasoBaHns B COBOKYMHOCTU NpeBbILAeT NATbAECAT NPOLEHTOB, a Takke B
OTHOLLUEHMM MHbIX HErOCYAapPCTBEHHbIX OpraHu3aumn coumanbHOro oBCnyXnBaHUS, KOTOPbIE
OKasblBalOT roCcyapCTBEHHbIE, MyHULUMMAnbHble coumaribHble YCryrm B COOTBETCTBUMU C
yactblo 4 ctatbu 23.1 depepanbHoro 3akoHa "O6 ocHoBax couuanbHOro obcnyXuBaHus
rpaxgaH B Poccuinckon ®epepaunn®;

obpasoBaTesnbHbIX OpraHmM3aLnin, OCyLLEeCTBNAOLWNX 0bpasoBaTeNbHYO AeATENbHOCTD,
yKasaHHbIX B Yactu 7 ctatbn 95.2 depgepanbHoro 3akoHa "O6 obpasoBaHum B Poccumnckon
depepauymn’.

4. PasmeweHne wuHQoOpMaunMM Ha oduunanbHOM cauTe  OcCyLlecTBNseTcs
YNOSIHOMOYEHHbIMM  OpraHamm Mocre MnpPOXOXAEeHUA npoueaypbl  perncrtpaunm  Ha
odmuymanbHOM canTe B COOTBETCTBUM C NyHKTamMu 5 - 15 HacToswero Nopsagka.

FTAPAHT:

MyHkT 5 B vactum HanpaeneHus UH@OpPMaUUM C UCMNOSIb30BaHMEM TOCYyAapPCTBEHHOMN
WHTErpMpoBaHHOM MHMOPMALMOHHON CUCTEMbI YNpaBneHuss ObLLECTBEHHbIMU (brHaAHCaMm
"OnekTpoHHbIN BroopkeT" BecTynaeT B cuny ¢ 1 aHBapsa 2016 .

5. [ina pernctpaunmn Ha odpuumanbHOM canTe pykoBoaUTENb YNONIHOMOYEHHOro opraHa
(MM yNONTHOMOYEHHOE WM NMUO) opMUPYeT M Hanpaendet B OpMe 3EeKTPOHHOro
AOKYMEHTa C MWCMNOofb30BaHMEM [OCYAAPCTBEHHOM WHTErpUpPOBaHHOM WH(OPMaLMOHHON
CUCTEMbI  yrNpaBneHuUst OOLWECTBEHHbIMM  (PUHaAHCaAMK  "ONEKTPOHHbIN  BogxkeT" B
TepputopnaneHbeln  opraH ®defepanbHOro  KasHadencTtBa MO MeECTy  HaxOXOeHus
YNONMHOMOYEHHOIO OpraHa 3asiBKy Ha perncrpauuio Ha oduuymanbHoM cante no dgopme
cornacHo npunoxeHuto N 1 k HacTosilwemy Nopagky (ganee - 3asiBka Ha perucTpaumio).

K 3asBke Ha perncrpauuio YnOfHOMOYEHHbIN OpraH npeactaBnsieT MoSfyYeHHble B
pesynbTaTe CKaHWPOBAHUSA [OOKYMEHTOB Ha OyMaXHbIX HOCUTENSX 3NEeKTPOHHble obpasbl
cnenyrowmnx AOKYMEHTOB (ganee - afekTPoHHble 06pa3sbl AOKYMEHTOB):

OpraHn3aunoHHO-pacnopsaaMTENbHbIN AOKYMEHT YNOMHOMOY€EHHOrO opraHa,
yCTaHaBNUBaLLMIA NONIHOMOYNS PAaBOTHUKOB YNOSTHOMOYEHHOM OpraHn3aunm Ha pasmeLleHme
nHopMaLUum Ha odomLnanbHOM CanTe;

3aKkoHoAaTenNbHbIN akT cybbekTa Poccuiickon degepaumm, onpegensaowmn nepegadvy
opraHam MeCTHOro camoyrnpaBieHUs TMOfMIHOMOYUW OpraHoB roCcyJapCTBEHHOW BracTu
cyb6bekToB Poccuinckon ®Pegepauunm B cchepe oxpaHbl 300POBbsS B COOTBETCTBUN C HACTbHO 2
cTtatbn 16 ®degepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 300pOBbSA rpaaaH B Poccumnckon
depepaumn” (onNa opraHoB MECTHOrO CaMOynpaBfeHns, OCYLLECTBASAIOWNX OpraHuM3aumnio
npoBeAeHNst HE3aBUCMMOW OLEHKM Ka4yeCTBa OKa3aHnsa yCnyr MEQULMHCKMMU OpraHu3aumsamn).

B cnyyae ecnu 3asBka Ha perucTpauuio noanucbiBaeTcs YNONMHOMOYEHHbIM JULOM
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YNOSTHOMOYEHHOr0 opraHa, LOMOMHUTENbHO MpeacTaBnaeTcsa OOKYMEHT, MOoATBepXaaroLmm
NOSTHOMOYNA YNOSTHOMOYEHHOTO fnLa YyrNorIHOMOYEHHOro opraHa.

3adBka Ha perucTpauuio, cosgaHHad B (opmMe 3MeKTPOHHOro [AOKyMeHTa, W
9NEeKTPOHHble 06pa3sbl JOKYMEHTOB MNOAMUCHLIBAOTCA YCUMEHHOW KBanuuuMpoOBaHHOM
3IIEKTPOHHOM MOAMNUCHLIO (Jarnee - aNeKTPoHHasa NoAnucb) pykoBoauTensa YnosIHOMOYEHHOro
opraHa (Mn1 ynoriTHOMOYEHHOro UM Nuua).

6. [Npun OTCYTCTBUN TEXHMYECKOM BO3MOXHOCTW perucTpaumm Ha opmumnansHoOM canTe B
COOTBETCTBUM C NyHKTOM 5 HacTosiwero lNopsagka pykoBoguTenb YyNOSTHOMOYEHHOro opraHa
(ynoriTHOMOYEHHOE UM nNUUO) NpeacTaBnseT B TeppuTopuanbHbii opraH degeparibHOro
Ka3Ha4yencTBa No MecCTy HaxOoXOeHWs YrNOfIHOMOYEHHOro opraHa 3asBKYy Ha perucrpauuio B
dopMe [OKyMeHTa Ha OymaxHOM HocuTerne B ABYX 3K3eMnnspax, a Takke 3aBepeHHble
YNOSTHOMOYEHHbIM OpPraHOM KOMUW AOKYMEHTOB, MPedyCMOTPEHHbIE MYHKTOM 5 HacTosLwero
Mopsaka, B 04HOM 3K3eMnnspe.

3aBepeHne Konmn OOKYMEHTOB OCYLLECTBIISIETCA pyKoBOAUTENEM YMNOSHOMOYEHHOro
opraHa (MM YMNONIHOMOYEHHLIM WM FULUOM) MyTeM MPOCTaBEHUST HA KOMWUW [OOKYMeHTa
Hagnucu "BepHO", AOMMKHOCTM Nuua, 3aBepuBLIErO KOMUIO AOKYMEHTA, ero JIMYHOW NMoanmcy,
pacwudpoBKM MNOANUCK, coaepXxawen amMmunmio U nHuuuanel, AaTbl 3aBEpPeHuUst Konuu
AOKYMEHTa U CKpenneHnsa nevyatblo YNoSIHOMOYEHHOIO opraHa.

3asBka Ha perncTpaumio B opMe JOKyMeHTa Ha BymMaykHOM HocuTene nognucbiBaeTcs
pYKOBOAUTESNEM YMONIHOMOYEHHOIo opraHa (Mnu YnosIHOMOYEHHBIM MM fIULOM) C YKasaHueMm
AOJDKHOCTM M paclunpoBKM NOANUCK, CoaepXallen aMmmnuio u nHMumansl, U CKpennaeTcs
nevyaTbo yNOTHOMOYEHHOMO OpraHa.

7. B cnyyae HeobGXoOMMOCTM BHECEHUS WM3MEHEHWA B 3asiBKY Ha perucrpauumio
PYKOBOAUTESb YNOMHOMOYEHHOro opraHa (UM ynosIHOMOYEHHOE UM NULO) hopMupyeT U
HanpaBnsieT B TeppuTopmanbHbln opraH deaepanbHOro kasHayencrTsa no MecTy permcrpauum
YNOSIHOMOYEHHOrO OpraHa 3asiBKy Ha W3MEHEHWE pPEerncTpaumMoHHbIX CBeLEeHUA Ha
odmumanbHoOM canTte no popme cornacHo npunoxeHuto N 2 kK HacTosiwemy MNopsaaky (oanee -
3asiBKa Ha BHECEHWNE U3MEHEHWUI).

K 3asBKe Ha BHECEHME U3MEHEHUI YNONHOMOYEHHbIA OpraH NpeacTaBnsieT AOKYMEHTHI,
npesyCMOTPEHHbIE MNYHKTOM 5 HacTtosuwero [lopsgka, B COOTBETCTBUMM C  KOTOPbIMU
OCYLLECTBNAETCS BHECEHNE U3MEHEHUI B PEMUCTPALMOHHbIE CBEAEHMS.

8. B cny4ae nuksngaumm ynosIHOMOYEHHOIO OpraHa, peopraHm3aunm ynosTHOMOYEHHOTO
opraHa B OpMe €ero CrnusiHUs, NPUCOEOVHEHUS WAW  pas3gdeneHus, npekpaweHus
YNOSIHOMOYEHHbIM  OPraHOM  BbIMOSHEHUA  (PYHKUMA, NPEOYCMOTPEHHbBIX MYHKTOM 2
HacToswero [lopsgka, YNONMHOMOYEHHbLIM  oOpraH  opMuypyeT U HanpasnseT B
TepputopuanbHbln  opraH  degepanbHOro  KasHayemctea MNO  MeCTy  perncrpaumu
YNOSTHOMOYEHHOIO OpraHa 3asiBKy Ha npekpalleHne 4ocTtyna K pasmMeLLeHnto tHgopmMmauum Ha
odumumanbHoOM canTte no popme cornacHo npunoxkeHuto N 3 kK HacTosiemy MNopsaaky (oanee -
3asiBKa Ha npekpaLleHue).

K 3asiBke Ha npekpalleHne YrnoSIHOMOYEHHbIA OpraH NpeAacTaBnsieT OOKYMEHT (bl),
ABNSAOWMNACA (eCsl) OCHOBaAHMEM MpEKpaLLeHna AoCTyna K pasmelleHuio nHdpopmaumm Ha
odmumanbLHOM canTe.

9. 3asdBKka Ha BHECEHMNE N3MEHEHWI, 3asiBKa Ha NPEKpPaLLEHNE N JOKYMEHTbI, yKa3aHHbIe
B nNyHKTax 5 n 8 Hactoswero lNopsgka, dopMupyroTCs, NOANUCHIBAOTCA M HaNpaBnskoTCS
YNOHOMOYEHHbLIM OpraHoM B TeppuTopuanbHbin opraH defepanbHOro KasHayenctsa B
nopsigke, COOTBETCTBYKOLWEM nopsagky dOpMUPOBAHUS, MOAMNUCAHMS W HanpasfieHUs B
TepputopuaneHbln opraH ®degepanbHOro KasHadenmcTBa 3adBKM Ha perucrpaumio  u
AOKYMEHTOB, YKa3aHHbIX B MyHKTax 5 - 6 HacToswero Nopsaaka.

10. TepputopmaneHbln opraH defepanbHOro  KasHayenucTBa  OCyLLeCTBMSET
paccMOTpPEHMEe 3asiBKM Ha perucTpauuio, 3asiBKM Ha BHeCeHWe W3MEHEeHWW, 3asBKU Ha
npekpaLleHve 1 JOKYMeHTOB, NpeACTaBNeHHbIX B COOTBETCTBUMN C MyHKTaMu 5 - 9 HacTosLLero
Mopsagka, n npoBepky:

COOTBETCTBUSA 3aABKM Ha perucrtpauuio, 3asBKM Ha BHECEHWE U3MEHEeHUM, 3asBKN Ha



npekpawieHne n npeactaBneHHbIX AOKYyMeHTOB TpeboBaHmsM HacTosdwero MNopsaka;

COOTBETCTBUSA MH(pOpMaLMK, coaepxallencs B 3asiBKe Ha perncrpauuio, 3asiBke Ha
BHeceHVe N3MeHeHW, 3asBKe Ha npekpalieHne, npeactaBreHHbIM JOKYMEHTaM;

COOTBETCTBUA CBeAeHUNn 06 YMNomMHOMOYEHHOM OpraHe, YykasaHHbIX B 3asiBKe Ha
peructpauuio, 3asiBke Ha BHECEHNEe U3MeHeHW, 3as8BKe Ha NpeKpalleHne ceefeHnsiM peectpa
YYaCTHMKOB BHOAXKETHOro NpoLecca U UHbIX KPUANYECKUX NNL, HE ABSIOLMXCA YY4aCTHUKaMM
OlKEeTHOro npouecca, BeeHne KOTOpPOro OCYLLEeCTBIISIETCA B COOTBETCTBUM C MPUKa3OM
MuHucTtepcTBa puHaHcoB Poccunckon degepauunm ot 23 gekabps 2014 r. N 163H "O MNopsigke
dopMnpoBaHUA U BedeHUd peecTpa Yy4yacTHUMKOB OlOKETHOro npouecca, a Takke
OPUANYECKUX UL, HE ABNAIOLNXCA y4aCcTHUKOM BrogpkeTHOro npouecca" (3apermctpnpoBaH B
MwuHuctepcTtBe toctuumm Poccuinckon depepaummn 9 despana 2015 r., perncrpaumoHHbIN
N 35954; OcbmunanbHbIn MHTEPHET-NoOpTan nNpaBoBon MHpopmaumn http://www.pravo.gov.ru,
13 peBpana 2015 r., N 0001201502130049) (nanee - peecTp Y4YaCTHWUKOB OHOIKETHOro
npouecca).

11. B cnyyae nonoXutenbHOro pesynbTata MpoBedeHns npeaycMOTPeHHOM
nyHkTom 10 HacTosiwero Nopsiaka NpoBEPKM 3asiBKM Ha perncrpaumio, 3asiBKM Ha BHeceHue
N3MEHEHUN N OOKYMEHTOB, NpeACTaBfiEHHbIX YNOSIHOMOYEHHbIM OpraHOM B COOTBETCTBUM C
nyHktamm 5 - 7 Hactodwero [lopsgka, TepputopuanbHblii opraH  degeparnbHOro
Ka3Ha4yencTBa B TeYEHNE ceMn paboymx gHen, cnegyrowmx 3a HEM NX NOMYyYEHUS:

peructpmpyeTt (BHOCUT U3MEHEHUA B PErmcTpauuoHHble AaHHbIE) YNOSTHOMOYEHHbIN
opraH v npegcrasuTenen ynorHOMOYEHHOrO opraHa Ha ouLmManbHOM CanTe;

BO3BpallaeT B YMOSIHOMOYEHHbIA OpraH OOWH 3K3EeMNMSp 3asiBKM Ha perncrpauuio,
3asBKM Ha BHECEHME W3MEHEHUW, NpeacTaBfeHHOM B opMe AOKyMeHTa Ha 6GymakHOM
HocuTene, C OTMETKOM TeppuTopuanbHoro opraHa ®PegepanbHOro KasHadenctsa o
pernctpaumm (BHeCEeHUM U3MEHEHUI B PEMMCTPALMOHHbBIE AaHHbIE) Ha OdULManbHOM caunTe;

HanpaBnseT B YMNOMHOMOYEHHbIM OpraH, NpeACTaBMBLUMA 3adBKY Ha perncrpauuio,
3a8BKy Ha BHeCeHMe W3MEHeHWn B (opMe IMEKTPOHHOro [OKyMeHTa, yBedOMIleHue O
perncTpaumm (BHeCEHUN U3BMEHEHUI B PErMcTpaLMOHHbIE AaHHbIE).

12. B cnyvyae nonoXutenbHOro pesynbtata MpoBeAeHna npeaycMOTPEHHON
nyHktom 10 HacTtoswero [lopsagka MNpoBepkuM 3asiBKM Ha MpekpawleHne u LOOKYMEHTOB,
npeacTaBfieHHbIX YNONMHOMOYEHHBbIM OPraHOM B COOTBETCTBUM C MYHKTOM 8 HaCToOsLLero
Mopsaaka, TeppuTopmanbHbii opraH ®efepanbHOro KasHavyencTsa B TedeHMe cemmn paboumx
OHen, crieayowmx 3a AHEeM UX MonyYeHus:

npekpawaeT [OCTyn YNOSIHOMOYEHHOrO0 oOpraHa K pasMelleHuo MHopMauumM Ha
odmumanbLHOM canTe;

BO3BpaLlaeT YMNOSIHOMOYEHHOMY OpraHy OAWMH 3K3EeMMAsp 3asiBKU Ha npekpalieHue,
npeacrtaBneHHon B dQopMe [OOKyMeHTa Ha OymMaxHoM HocuTene, C  OTMEeTKOM
TeppuTopuansHoro opraHa ®efepanbHOro KasHayencrtBa O npekpalleHuM pJoctyna K
pasmeLLeHno MHpopmMaLmm Ha oomUmanbHOM CanTe;

HanpaBnseT YNOMHOMOYEHHOMY OpraHy, NpeAcTaBMBLUEMY 3asBKy Ha MpekpalleHue B
dopme IMEKTPOHHOro JOKYMEHTa, YBeAOMIEHNE O npekpaLleHMm AocTyna ynorHOMOYEHHOro
opraHa K pasmeLleHnio nHdopmalmm Ha oulmanbsHOM canTe.

13. B cnyyae oTpuuaTtenbHOro pesynbTaTta npoBeAeHUs npegyCcMOTPEHHOW
nyHkToMm 10 HacTosdwero Nopsagka NpoBepKn 3asiBKM Ha perncTpauuio, 3adBkU Ha BHECEHME
N3MEHEHUN, 3as8BKM Ha NpeKpalieHne U OOKYMEHTOB, MpeAcCTaBfeHHbIX YMNOSTHOMOYEHHbIM
OpraHom B COOTBETCTBUM C NyHKTamu 5 - 8 HacToswero Nopsagka, TepputopuanbHbii opraH
degepanbHOro KasHa4encTea B CPOK HE NO3aHEE cemu pabounx gHENn, cneayoLwmnx 3a AHEM NX
nonyyYeHuns:

B Cnyyae npeacTtaBrieHUs 3asdBKU Ha perucrTpauuio, 3asBKM Ha BHECEHUE U3MEHEHUM,
3a8BKM Ha NpekpalleHne U OOKYMEHTOB, NpedyCMOTPEHHbIX MyHKTamu 5 - 8 HacTosiwero
Mopsaka, Ha BymaHOM HocuTene Bo3BpallaeT YNOTHOMOYEHHOMY OpraHy OAWMH 3K3eMnnsap
3a8BKM Ha perucTpauuio, 3asiBKM Ha BHECeHWEe W3MEHEeHUW, 3asiBKM Ha npekpalleHue, C
OTMETKOM TeppuTOpUanbHoro opraHa degepanbHOro kKasHa4emcrea 0 BO3BpaTe JOKYMEHTOB B
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CBA3M C  OTpuuaTeSilbHbIM  pe3ynbTaTOM  MPOBEPKN  OOKYMEHTOB U [JOKYMEHThI,
npegycMOTpeHHbIe NyHKTamMn 5 - 8 HacToswero [Nopsaka;

dopMmpyeT M HanpasfiseT YNoSIHOMOYEHHOMY OpraHy MpOTOKON pPacCMOTPEeHUs
AOKYMEHTOB C yKa3aHMeM MPpUYMH OTpULATENBHOrO pe3yrbTaTa NpoBeaeHust NPoBepKn (aanee
- Mpotokon).

14. OT™MeTKa TepputopmanbHoro opraHa degepanbHOro KasHayencTesa 0 perncrpauuu,
BHECEHUN U3MEHEHUN B pPerMcTpauuoHHble AaHHble, NpekpaweHM OOCTyna K pasMeLleHuto
WHOpMaUuKM Ha ouunanbHOM canTe, ykasblBaeMasa B 3asdBKe Ha pernctpauuio, 3asiBke Ha
BHECeHMe M3MEHEHUN UNKU 3adBKe Ha MpekpalleHne COOTBETCTBEHHO, a Takke [lpoTokon,
dopMmnpyembin TepputopuanbHbiM opraHom PefepanbHOro kasHavyencTesa B COOTBETCTBUM C
nyHkTom 13 Hactodwero [lopsgka B dopMe [OKYyMeHTa Ha OyMaxHOM HocuTene,
noanuCbIBalOTCA  YNOMHOMOYEHHBIM  NIMLIOM  TeppuTopuanbHoro opraHa degepanbHOro
Ka3Ha4yemncTBa C yKkasdaHMeM [OSMKHOCTU, pacliMdpoBKU NMOANUCKU, coaepXKallen nHuumansl un
aMnnuio ynoriHOMOYEHHOTO Nnua TepputTopmnanbHoro opraHa degepanbHOro KasHavyencTea,
HOMepa  TenegoHa  OTBETCTBEHHOrO0  WUCMOMHUTENs n  pgarbl, octhopmMneHHom
CNOBECHO-LMNPPOBLIM CMOCOOOM.

15. YBepgomneHusa wu [lpoTokon, dopMmpyemble TeppuTopuanbHbiM  OpraHom
depgepanbHOro kasHayencTsa B cooTBeTcTBMM ¢ nyHkTamu 11 - 13 HacToduwero MNMopsagka B
dopme 9NIEKTPOHHbLIX  [JOKYMEHTOB, noanucbIBaloTCs 3MEKTPOHHOM noanuncbLIo
YNOSTHOMOYEHHOIO Nnua TeppuTopuanbHoro opraHa ®efepansHoOro kasHayencTea.

FAPAHT:

lMyHKT 16 BCcTynaeT B cuny c 1 a4Baps 2016 r.

16. depepanbHoe KasHA4yenCcTBO MNpekpawaeT AOCTyn YNOSIHOMOYEHHOrO opraHa K
pasMeLLEHNIO UHGOPMaLMK Ha oduuManbHOM cante 6e3 MnonyyvyeHus TeppuTopuarnbHbIM
opraHom PefiepanbHOro kazHa4YencTea OT YNOSTHOMOYEHHOrO OpraHa 3asBku Ha npekpatleHme
B COOTBETCTBUM C HacToAwmM Nopsagkom, B criydae nonyveHus degeparnbHbiM Ka3HAYENCTBOM
COOTBETCTBYHOLLEN NHPOPMaLUKN U3 peecTpa y4aCTHUKOB BIOAXEeTHOro npouecca.

B cnyyae npekpaweHna gocTtyna yYnofIHOMOYEHHOro opraHa K pasmeLleHuto
WHGOpMaUuM Ha oduumanbHoM cante ©6e3 nonydeHna TeppuTopuanbHbIM — OpraHoM
depepanbHOro KasHayenmctBa OT YMNOMMHOMOYEHHOrO OpraHa 3asiBKM Ha npekpalleHve B
COOTBETCTBUM C HacToAwmm [lopsgkom, TepputopuanbHbin  opraH  dPegepanbHOro
KasHayenctBa B CPOK He Mo3gHee [OHSA, MpelecTBYHOLWero AHK npekpalleHns gocTyna
YNOHOMOYEHHOIO OpraHa K pasmeLLeHnio tHopMaLnum Ha oduunansHOM canTe, HanpasnaeT
YNONTHOMOYEHHOMY OpraHy yBeZloMSieHne O NpekpaLleHMn 4oCTyna ynorHOMOYEeHHOro opraHa
K pasMmeleHnio uHopMmaumMm Ha oduunanbHOM cauTe B MNopsiake, YCTaHOBIIEHHOM
nyHkTom 12 HacTtoswero lNopsaaka.

17. NHhbopmaums pasmeLtaeTcs ynorHOMOYEHHbIMY OpraHamMu Ha opuumManbHOM canTe
nyTeM 3anofiHEHUs 3KpaHHbIX dopMm Beb-uHTepdenca WHGPOPMALMOHHON CUCTEMBI
odmumanbHOro canta (ganee - MAHPOPMaLMOHHaAsA cucTema) cBeaeHUAMU, COOPMUPOBAHHBIMU
B COOTBETCTBMM C NpaBuriaMn, yCTaHOBNEHHbIMU HACTOALMM [TOpPSAKOM.

Mpn 3anonHeHUn 3KpaHHbIX dopM Beb-nHTepdenca WMHPOPMALNOHHON CUCTEMBI
NPUMEHSAIOTCA CNPaBOYHUKW, peecTpbl U KnaccudukaTopbl B COOTBETCTBUM C MNpaBuiamu,
YCTaHOBMNEHHbIMWN HAacTOALMM [TopsaKOM.

ObGecneyeHne COOTBETCTBMS pa3MeLllaemMon uHgopmMaumn cBegeHusm EpguHoro
rocyAapCTBEHHOrO  peecTpa  lOpUANMYECKMX  NUL  OCYyLLEecTBsieTCa  MoCpeacTBOM
ncnosnib3oBaHua  uMHopmMauun, npegoctasnsgemon dPenepanbHOMYy  KasHaAdYencTsy U3
yKasaHHoro peecrtpa.

18. [JOKyMeHTbl, pasmeliaemble Ha oduumanbHOM caunTe, QOPMUPYIOTCA B BUAE
3NEeKTPOHHOro obpasa GymMmakHOro AOKyMeHTa, CO34aHHOr0 NOCPEeACTBOM €ro CKaHMpOBaHWS,
nnu B oopme 3NEeKTPOHHOro AOKYMEHTa, eCriv JIOKYMEHT CDOPMUPOBAH B 3N1EKTPOHHOM BUAE.

ONEeKTPOHHbIE AOKYMEHTbl W 3MEeKTPOHHble 00pa3sbl AOKYMEHTOB [OSDKHbI MMETb
pacnpocTpaHeHHble OTKpbITble hopmaThl, obecnevmBatoLe BO3MOXHOCTb NPOCMOTPa BCEro
AOKyMeHTa nnbo ero oparmeHTa cpeacrtsamu obLieaoCTynHOro nporpammMHoro obecneyeHus



NpocMOoTpa MHopMaLUN N AOKYMEHTOB, U HE LOMKHbI ObiTh 3alwmMdpoBaHbl UK 3aLUULLEHDI
cpeacTBamMun, He MO3BOMSIOWMMM OCYLLECTBUTb O3HAKOMSIEHME C WX copepXumbiMm ©6e3
AO0MNOSTHUTENBbHbLIX NPOrPaMMHbIX UM TEXHONOMMYECKUX CPEeaCTB.

Mpn pasmelwieHnn Ha oduuManbHOM cante oTorpadun MUCNonNb3yTCa dansnbl
MynbTMMeama cpopmara ".jpeg" n cobniogatotes cnegyowme TpeboBaHns:

doTorpacdus gomkHa 6bITb LBETHOW,

pa3mep otorpacdumn 100 x 100 nukcenen;

n3obpaxxeHne AomKHO BbITb HA OAHOTOHHOM OOHE Be3 TeHeN;

Ha ooHe M306pakeHns He AOSMKHO BbITb MOCTOPOHHUX OO BHLEKTOB.

19. WHdopmaums, pasmewlaemas Ha oduvumanbHOM caunTte, OpMUpYyeTCcs Ha
rocygapctBeHHoOM sA3blke Poccunckon depepaumn. JonosiHATENBHO MOMHOE HaMMeHOBaHWe
WHOCTPAHHOIO  OpUONYEecKoro nuua, cokpaweHHoe W (UPMEHHOe HauMeHOBaHUSA
WHOCTPAHHOIo opuanyeckoro nuua (Npu Hanuumm), a Takke agpec MecTta HaxoXaeHus
WHOCTPAHHOIO HPMONYECKOro fuua B CTpaHe perucTpauum  MOryT ykasbliBaTbCd C
ncnonb3oBaHnem OYKB NaTUHCKOro andasuTa.

20. WHdopmauus, pasmMellaemass Ha odguumanbHOM caunte, dopMupyeTcsa B
COOTBETCTBUM C COCTABOM MHpOpMaLUK, yTBEpPXKAaEMbIM NpukaszoM MuHucTepctTea ouHaHCOB
Poccuinckon ®egepaunn, B COOTBETCTBMM C ab3auem agBaauaTh NATbIM ctaTtbn 36.1 3akoHa
Poccunckon ®epepaunn "OcHoBbl 3akoHogaTenbcTBa Poccunckon depepauum o Kynbtype",
yactbto 14 ctatbu 23.1 PepepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyXMBaHUs
rpaxgaH B Poccurckon ®epepaumn”, yactbio 13 cratbmn 79.1 degepanbHoro 3akoHa "O6
OCHOBax OXpaHbl 300poBbA rpaxgaH B Poccunckon ®epepaunmn”, yactsio 11 cratbm 95.2
depepanbHoro 3akoHa "Ob6 obpasoBaHum B Poccurckon degepaummn’.

21. Indbopmauus pasmeltaeTcsa Ha ouumanbHOM canTe B TedeHue 5 pabounx gHen co
OHA yTBepXaeHus (BHECEHNS U3MEHEHNN, OTMEHbI) COOTBETCTBYOLLNX JOKYMEHTOB, Ha OCHOBE
KOTOpPbIX OHa hopMupyeTcs.

22. Ha opuumanbHoM cante He pa3mellaeTcs nHdopmMaumd, cogepallias cBeaeHus,
COCTaBnALME rocyaapCTBEHHYIO TarHy, U (UNK) cBeAeHUd, JOCTYN K KOTOPbIM OrpaHUyeH B
COOTBETCTBUM C dpefeparibHbIMN 3aKkOHaMK (Janee - cBeAeHUs OrpaHNYeHHOro JocTyna).

23. WHdopmaumsa, pasmewiaemas Ha odwuuymanbHOM canTe, noanucbiBaeTcs
3NEKTPOHHOW MOAMUCBIO Nnua, UMEKOLLLEro nNpaBo AeNCTBOBATb OT MMEHW YNOSTHOMOYEHHOro
opraHa.

24. Cpeactea odmumanbHOro canta obecneymBaroT BO3MOXHOCTb YNOSTHOMOYEHHOMY
opraHy Bu3yanusauum pasmellaemMon CTPYKTYpPUpOBaHHOW WHGopmaunn B rpadomuyeckom
dopmate, B TOM 4ucne B popMe ANHAMUYECKNX BPEMEHHbLIX PSAAOB, B (hOpMe PENTUHIOB Y
WHbIX NpeayCMOTPEHHbIX odouLnanbHbIM cauToM doopMax MHAOrpaduKu.

25. Tpn dopmmnpoBaHnun cBegeHun o6 ynorTHOMOYEHHOM OpraHe YykasbiBaeTcs
cnegyowasa nHopmaums:

NnofiIHoe HaMMeHOBaHMe YMOSTHOMOYEHHOr0 OpraHa B COOTBETCTBUM CO CBEOEHUAMMU
EQuHoro rocyaapCTBeHHOro peectpa puanyecknx nuu;

COKpalleHHOe HaMMeHOBaHWe YMNOSIHOMOYEHHOr0 oOpraHa B COOTBETCTBUMM CO
cBefeHsMy EQnHOro rocygapCTBeHHOro peectpa topuandeckmx nuu, (Mpyu Hanmyuum);

KOO Y HaMMEeHOBaHWE OpraHM3aunoHHO-NPaABOBON (POPMbI YNOTHOMOYEHHOIO OpraHa B
cooTBeTCTBUM C OOLEPOCCUNCKUM KIaccupuKaTopoM OpraHn3aLMOHHO-NPaBoBLIX OPM;

NOEHTUUKALMOHHBIN  HOMEp Hanoronnatesnbliuka YMNOMHOMOYEHHOMO OpraHa B
COOTBETCTBUMN CO CBMAETENBbCTBOM O NOCTAHOBKE Ha YYeT B HANOroBOM OpraHe;

KOO MpUYMHbl U Aata NOCTAHOBKM Ha y4yeT B HarloroBOM OpraHe YMNOnHOMOYEHHOro
opraHa B COOTBETCTBMU CO CBMAETENBbCTBOM O MNOCTAaHOBKE Ha Y4ET B HASIOrOBOM OpraHe;

MHJOpPMaUUa 0 MeCcTe HaxoXaeHUs YNOoSTHOMOYEHHOro opraHa, BKnyas:

NOYTOBbLIV NHOEKC MeCcTa HaxoXaeHUs YNOoSTHOMOYEHHOro opraHa;

HanmeHoBaHune cTpaHbl (Poccuiickas degepaund) n Kog cTpaHbl B COOTBETCTBUM C
O6wepoccMnckum knaccuukaTopom CTpaH M1pa;

HanmeHoBaHue cybbekta Poccuiickon degepaumm B COOTBETCTBMM C peepaTMBHbBIM
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ycTponcteoM Poccunckon denepaumm, onpefeneHHsiM ctatbein 65 KoHeTutyummn Poccuimnckon
depepaunn, n cooTBeTCTBYOLLEE KOAOBOE 0603HaYeHne cybbekta Poccumnckon depepaumu;

HanMeHoBaHWE MYHULIMNANbHOrO panioHa, FOPOACKOro OKpyra WM BHYTPUrOpOACKOW
Tepputopumn (Ona ropogoB denepanbHOro 3HadeHus) B coctaBe cybbekta Poccuiickon
depepaumm;

HanMeHOBaHWE TFOPOLCKOro WIM CEefbCKOro MOCENEHUA B COCTaBe MYHULMMNAnbHOro
panoHa (4na MyHUUUNanbHOro pamoHa) Unn BHyTPUropoACKOro pamoHa ropo4cKoro okpyra;

HaMMeHOBaHWE HaCeNeHHOro MyHKTa, Ko4 TeppuTopuM HaCeneHHOro nyHkTa B
cooTBeTCcTBMM C OOLEPOCCUNCKUM KnacCUPUKaTOPOM TeppuUTopuin MyHULMNANbHbIX
obpasoBaHuy;

HanMeHOBaHWE 3NIEMEHTA NITaHMPOBOYHOWN CTPYKTYPbI (MPY HanM4yun);

HanMeHOBaHWE 3NEMEHTA YNNYHO-AOPOXHOM CeTu (NpU Hann4yum);

TMN U HOMEP 34aHUSA, COOPYXKEHUS;

TMN N HOMEP NOMELLEHUS, PACNONOXEHHOTO B 30aHUN UM COOPYXKEHUN;

HoMepa TenegOoHOB;

agpeca 3neKTPOHHOW MOYThI;

YHKUMM U NOSTHOMOYMS YNONIHOMOYEHHOIO OpraHa B COOTBETCTBUM C HOPMAaTMBHbBIM
npaBoOBbIM (MPaBOBbLIM) akTOM, ONPeAEeNsAoWMM PYHKLMM 1N NOSTHOMOYMS YNONTHOMOYEHHOTO
opraHa;

PEKBM3NTbI HOPMATMBHOIO MPaBOBOro (MPaBOBOro) akTa, onpeaenstowero pyHkUMmM n
NONHOMOYNS YNONTHOMOYEHHOIO OpraHa:

HanmMeHoBaHWe BMAa HOPMAaTMBHOIO NPaBoOBOro (MPaBOBOro) akTa;

Aata NpUHATUS HOPMaTUBHOIO NPaBOBOro (MPaBOBOr0) akTa;

HOMEep HOPMaTUBHOIO NPaBoOBOro (MPaBOBOro) akTa;

HaMMeHOBaHWEe HOPMaTUBHOIO NPaBOBOro (NPABOBOro) akta (NP HanMyuKn);

FAPAHT:

A63aL aBaguaTh WecTon NyHKTa 25 BecTynaeTt B cuny ¢ 1 aHBapsa 2016 .

KoA YNONMHOMOYEHHOro opraHa B COOTBETCTBUM C PEECTPOM YYaCTHUKOB BHOOKETHOro
npovecca.

K nHpopmaumm o pyHKUMAX U NOTHOMOYUAX YNOFTHOMOYEHHOro opraHa npunaraeTcs
HOPMaTMBHbIA NPaBOBOWN (NPaBOBOW) akT, KOTOPbIM ONpeaensaAtTcs PYyHKUMM U NOSTHOMOYUS
YNOSTHOMOYEHHOrO opraHa.

Mpn opmupoBaHnn MHPoOpMaLUM O MeCTe HaxOoXOeHUA YNONHOMOYEHHOro opraHa
yKa3blBaeTCA MeCTO HaxOXOeHUS MNOCTOAHHO [AEWCTBYIOLLEro WCMOSIHUTENbHOro opraHa
YNONTHOMOYEHHOro opraHa (B criydyae OTCyTCTBUSA NOCTOSIHHO AENCTBYIOLLErO UCMOMHUTENBHOMO
opraHa ynosIHoMOYeHHOro opraHa - MHOro opraHa, MMeloLlero npaBo AenNCcTBOBaTb OT UMEHU
YNOTHOMOYEHHOIO OpraHa), No KOTOPOMY OCYLLUEeCTBNAEeTCA CBA3b C  YNONIHOMOYEHHbIM
OopraHom.

FAPAHT:

A63aL gBaguaTth AeBAThIM NyHKTa 25 BecTynaeTt B cuny ¢ 1 aHBapsa 2016 r.

O dopmupoBaHum nHdopmaumm, ykasaHHon B ab3aue gBaguaTb AEBATOM nyHkTa 25, go 1
aHBaps 2016 r. cM. NYHKT 3 HaCTOSLLEro np1kasa
MHdopmaums o NonHOM (COoKpalleHHOM) HavMEHOBaHMM YNOSTHOMOYEHHOrO opraHa,

Koge W HaMMeHOBaHWM OpraHu3aunoHHO-MPaBOBOM (POPMbl  YNOMHOMOYEHHOIO OpraHa,
NoeHTUPUKaLMOHHOM HOMepe HanoronnaTtenbLuka YNOnNHOMOYEHHOIO OpraHa, Koae NpuYrHbI
W [ate MNOCTaHOBKM Ha y4yeT B HANOroBOM OpraHe YMNoOfIHOMOYEHHOrO oOpraHa, MmecTte
HaxoXOeHUs1 YMNOSITHOMOYEHHOro opraHa gopmupyeTca B MHGOPMALMOHHOMW cuUcteme
aBTOMaTU4eCKN Nnocne ykasaHus koga ynofIHOMOYEHHOro opraHa B COOTBETCTBUN C peecTpoMm
y4aCTHMKOB BIO)KETHOro npoLecca, U COOTBETCTBYET cBeAeHUAM EAnHOro rocynapCTBeHHOro
peecTpa puanyecKknx nuu.

FAPAHT:

A63au TpuguaThi NyHKTa 25 BecTynaeTt B cuny ¢ 1 aHBapsa 2016 .
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MHdopmaums o Koge YNoSIHOMOYEHHOrO oOpraHa B COOTBETCTBUM C  PEEecTpoM
y4aCTHMKOB BIOIKETHOro npouecca opMMpyeTca aBTOMaTtMYeCckn Ha OCHOBaHUN CBEOEHUN,
NpeaoCTaBfieHHbIX YMNOMHOMOYEHHbIM OpraHoM Mpu aBTopu3auMm W MAEHTUUKAUUK Ha
odmuymanbHOM canTe.

26. MNpu dopmmpoBaHun cBegeHut 06 OOLLECTBEHHbIX COBETax MO MpPOBEAEHUI0
He3aBMCUMOM OLIEHKM KavecTBa YyCnyr opraHusauusmu, obpasyemblX YNOSTHOMOYEHHbIMU
opraHamu B COOTBETCTBUM C ab3auamm WwecTbIM-A4eBATbLIM cTaTbM 36.1 3akoHa Poccuinckon
®epepaumn "OcHoBbl 3akoHopaTensctBa Poccuinckon depepauum o KynbType", YacTtbio 5
ctatbu 23.1 depepanbHoro 3akoHa "O6 OCHOBax couManbHOro OOCMYXUBaHUA rpaxgaH B
Poccuinckon ®depepaumn”, 4vactbio 4 ctatbm 79.1 depepanbHoro 3akoHa "O6 ocHoBax
OXpaHbl 340poBbs rpaxgaH B Poccuitickon ®epgepaumn”, 4actbio 2 cTatbu 95.2
depepanbHoro 3akoHa "O6 obpasoBaHun B Poccuinckon ®epepaunn”, nnum obeCcTBeHHbIX
coBeTax Mpu YMNOSTHOMOYEHHbIX OpraHax, B criydae NPUHATUS YNOSTHOMOYEHHBbIMU OpraHamm
peLLeHnsi O BO3MOXEHNN Ha OOLLECTBEHHbIE COBEThI MPU YNOMTHOMOYEHHbIX OpraHax yHKLNA
Nno nNPOBEAEHUD HE3aBUCMMOM OLEHKM KayecTBa OKal3aHWsA YCnyr opraHusaumsiMm B
COOTBETCTBUM C ab3auem oauHHaguatbiM cTtaTtbm 36.1 3akoHa Poccuickon ®egepaunn
"OcHoBbl 3akoHogaTenbcTBa Poccunckon degepaumm o KynbType", yactbio 7 ctatbm 23.1
®epepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxuBaHusa rpaxgaH B Poccuickon
depepaumn”, yactbio 6 ctaten 79.1 PegepanbHoro 3akoHa "O6 OoCHoOBax OXpaHbl 340POBbS
rpaxgaH B Poccunckon depepauunn”, yactbro 3 cratbm 95.2 PegepanbHoro 3akoHa "O6
obpasoBaHun B Poccuickon depepaumn” (oanee - obLieCTBEHHblE COBEThI), yKa3blBaeTcs
cnepyowasn nHopmaums:

KOO U HaumMeHoBaHWe OOLLIECTBEHHOIO COBETA;

AaTa co3gaHusi 00LLEeCTBEHHOIO COBETA;

PYHKLNN U NOFTHOMOYNA 0BLLEeCTBEHHOIO COBETA;

cocTaB 00LLECTBEHHOIO COBETA;

CBeAEHUss O BO3MOXEHUN YHKUMAN OBLLECTBEHHbLIX COBETOB MO NPOBELEHMUIO
HEe3aBMCMMOM OLIEHKM KayecTBa OKasaHWs YCNyr Ha CyLllecTBylowme npu ynosTHOMOYEHHOM
opraHe oOLLECTBEHHbIE COBETHI;

pPEeKBU3NTbI HOPMATUBHOIO MPaBOBOro (NPaBOBOr0) akTa YNOSIHOMOYEHHOrO OpraHa,
onpeaenswoLwero nonoxeHme ob obLLeCTBEHHOM COBETE:

HaMMeHoBaHWe B1UAa HOPMaTUBHOIO NPaBOBOro (MPaBOBOro) akTa;

AaTa NpUHATMS HOPMaTUBHOMO NPaBOBOro (MPaBOBOrO) aKTa;

HOMEp HOPMaTMBHOIO NPaBOBOro (NPaBOBOr0) akTa;

HaMMeHOBaHWEe HOPMaTMBHOIO NPaBOBOro (NPABOBOro) akta (NpPW HanM4uMn), PEKBU3NTLI
HOPMaTMBHOIO MNPaBOBOro (NPaBOBOr0) akTa YMNOSIHOMOYEHHOrO OpraHa, onpeaenstoLero
cocTaB 00LEeCTBEHHOIO COBETA;

HaMMeHoBaHWe B1UAa HOPMaTUBHOIO NPaBOBOro (MPaBOBOro) akTa;

AaTa NpUHATMS HOPMaTUBHOMO NPaBOBOro (MPaBOBOrO) aKTa;

HOMEp HOPMaTMBHOIO NPaBoBOro (NMPaBOBOr0) akTa;

HaMMeHOBaHWE HOPMAaTMBHOIO NPaBOBOro (NPABOBOro) akTa (NP HanMyuKn);

WHble uWHOpPMaUMs U  OOKYMEHTbl O [OeATenbHOCTUM OOLECTBEHHOIO COBETa,
pasMellaemMbie Ha omumnanbHOM canTe No peLleHnto YNOSTHOMOYEHHOMO OpraHa.

MHdopmauna o koge obLiecTBEHHOro coBeTa pa3MellaeTcss Ha ouLnanbHOM canTte
aBTOMAaTUYECKWN MOCIE YKa3aHMsi HAaMMeHOBaHMs obLecTBeHHOro coeta. Ko obLecTBeHHOro
coBeTa UMEET CNeayroLLyto CTPYKTYpY:

1, 2 paspsagbl - MNOPSOKOBbIA HOMEP CrpaBOYHMKA OOLWECTBEHHLIX COBETOB B
WHOPMaLMOHHOW cucTeme, npuceanBaemMblini MIHPOPMALMOHHOW CUCTEMOWN aBTOMAaTUYECKN;

3,4,5,6,7,8,9, 10 paspsabl - kog Tepputopumn nybnuyHo-npaBoBoro obpasoBaHng, K
KOTOPOMY OTHOCWUTCSI YMOSIHOMOYEHHLIM OpraH, B COOTBETCTBUM C OO6LEepOCCUUCKUM
KnaccucukaTopom TeEPPUTOPUIA MyHULMNAnbHOro obpasoBaHuni;

11, 12 paspagbl - NOPSAKOBbIA  HOMEp OOLEeCTBEHHOrO CcoBeTa B paspese
nyonn4Ho-NpaBoBbLIX 0O6pa3oBaHUN.
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MHdopmaums o koge W HavMeHoBaHUM OO6LLEeCTBEHHOro coBeTa OpMUpYeT B
WH(POPMALMOHHON  CUCTEME  CMPaBOYHUK OOLECTBEHHbIX CcoBeToB. [lpn  Hanuyum
HanmMeHoBaHWs OOLECTBEHHOrO CcoBeTa B  CNpaBOYHMKE OOLECTBEHHbIX COBETOB
opMnpoBaHue yKasaHHOM MHOPMauMM B WMH(OPMAaLMOHHOW CUCTEME OCYyLLeCTBNSeTCS
nyTem Bblbopa COOTBETCTBYIOLLIErO 3HAYEHNS U3 CIpaBOYHMKA OBLLECTBEHHbBIX COBETOB.

Mpn copmmnpoBaHuMm MHOpMaLMM O cocTaBe OOLLECTBEHHOrO COBETa yKa3blBatoTCs
crnegyrouime cBeaeHus:

damnnus, M4, 0THECTBO YfieHa 0BLLLECTBEHHOMO COBETA;

AaTta BKIIOYeHNs YneHa B 06LLECTBEHHbIN COBET;

NONIHOMOYMSA YneHa o6LEeCcTBEHHOro coBeTa B 06LLECTBEHHOM COBETE;

doTorpadms yneHa obLLeCTBEHHOIO COBETA;

ouorpaguma yneHa oOLLECTBEHHOro coBeTa C yKa3aHMeM AaTbl U MecCTa pPOXOAeHUs,
ceBegeHun o6 obpasoBaHuK, MecTax paboTbl, CEMENHOM MOMOXEHUN, FOCYAAPCTBEHHbLIX W
BEJOMCTBEHHbIX Harpagax (Npy Hanu4um);

NMHopMaUmsa 0 AeATENbHOCTM YneHa obLEeCTBEHHOIo coBeTa B 00LeCTBEHHOM COBETE.

K uHopmaumm o0 (PyHKUMAX M MOSTHOMOYMSIX M cOCTaBe OOLLEeCTBEHHOro coBeTa
npunaraetca (l0TCH) 3MNeKTpPoHHas (ble) Konusa (MM) HopmaTUBHOrO (bIX) NPaBoOBOro (blX)
(npaBoBoro (bIX) akta (oB), onpegenswoowero (UX) QYHKUUM U MONHOMOYUSA U COCTaB
0o6LecTBEHHOro coBeTa.

B cootBeTtcTBUM C YacTbio 1 ctatbm 6 PegepanbHOro 3akoHa oT 27 uona 2006 r.
N 152-®3 "O nepcoHanbHbix pfaHHblX" (CobpaHve 3akoHogaTtenbcTBa Poccuickon
depepaumn, 2006, N 31, cT. 3451; 2011, N 31, cT. 4701; 2013, N 14, cT. 1651; N 51, CT. 6683)
pasMeLleHne YrnonHOMOYEHHbIM OpraHoM B MHGOPMAaUMOHHOW CUCTEME MWHGOpMauMM O
Guorpadun uneHa obLLECTBEHHOIO COBETa C YkasdaHMeM AaTbl U MecTa pPoXAeHUs, cBe4eHUN
06 oOpasoBaHun, MecTax paboTbl, CEMEWHOM MNOJSIOXKEHUN, TOCYAAPCTBEHHbIX WU
BEJOMCTBEHHbIX Harpagax OCyLLEeCTBSAETCA B Cly4Yyae MoslydeHus oT yfieHa obLLeCTBEHHOro
coBeTa cornacusi Ha 06paboTKy ero nepcoHarbHbIX JaHHbIX.

27. Mpwn dopmupoBaHuM cBeaeHnn o6 opraHu3aumm, KoTopasi OCyLlecTBnsieT coop,
obobuwieHne wn aHanuM3 WHOPMaUUM O KayecTBE OKas3aHus YCnyr opraHuMsaumsmu,
OTBETCTBEHHOM 3a MpOBeAEeHME HEe3aBUCMMOM OLEHKM KadecTBa OKasaHus  ycnyr
opraHuMsaumsamMm 1 onpeaeneHHon peLleHMEM YNOSTHOMOYEHHOrO OpraHa B COOTBETCTBMM C
abszauem pgBaguatbiMm  ctatbum 36.1 3akoHa Poccunckon  depepauumn  "OcHOBbI
3akoHogaTenbctBa Poccuinickon depepaumm o0  KynbType", 4Yactbio 11 ctaTtbm 23.1
depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxgaH B Poccunckon
depepaumn”, yactbio 4 ctatbm 79.1 degepanbHoro 3akoHa "OB6 ocHOBax OXpaHbl 340pP0Bbs
rpaxxgaH B Poccunickon ®epepaumn”, yactbio 8 cratbm 95.2 PepepanbHoro 3akoHa "O6
obpasoBaHun B Poccunckon depepaumn” (ganee - oneparop), yKasbiBaeTcsa cregyrollas
nHopMaums:

WHGOpMaUMa O HaMMEHOBAHWM, KOAE WU HAaUMEHOBAHWW OpPraHM3auMOHHO-NPaBOBOW
dopMbl, KOAE M HaMMEHOBaHUM (OpMbl COOCTBEHHOCTM, MECTE  HaxOXOeHus,
NOEHTU(PUKALMOHHOM HOMEpe HarnoronnatenbliMka onepaTtopa WM ANS WHOCTPaHHOro
FOPMANYECKOrO LA B COOTBETCTBUM C 3aKOHOAATENBCTBOM COOTBETCTBYIOLLENO MHOCTPAHHOIO
rocygapcrea aHarnor ngeHTMgukaLMoOHHOro HoMepa HanoronnaTenblMka onepaTopa;

MHOpMaUMa O rocygapCTBEHHOM (MyHUUMNANbHOM) KOHTPakTe, 3aKntoYeHHOM
YNOSTHOMOYEHHbIM OPraHoOM C OrnepaTopom (Mpu HanM4uK):

AaTa 3aKI4YeHNs1 KOHTPAaKTa;

HOMEp KOHTpakTa (Npu Hanu4um);

YHUKaAmNbHbIN HOMEP pPEECTPOBOM 3anuUCKU peecTpa KOHTPAKTOB, 3aKMHOYEHHbIX
3aKkasymkamu, COOTBETCTBYHOLUMN CBEOEHUSM O T[OCyAapCTBEHHOM  (MyHWULMMNANbHOM)
KOHTpaKTe, 3aKkfYEeHHOM YMOSTHOMOYEHHbIM OpPraHoM C OnepaTopoM, CPOPMMPOBaHHLIN B
COOTBETCTBUM C npukaszom MuHuctepcTBa ouHaHcoB Poccuiickon degepaumm ot 23 gekabps
2013 r. N 130H "O6 ytBepxaeHuu MNopsaka hopMnpoBaHms yHUKaNbLHOro Homepa peecTpoBOn
3annucu B peecTpe KOHTPAKTOB, 3aKMYEHHbIX 3akas3ynkamu, W peecTtpe KOHTPaKTOB,


garantf1://12048567.601/
garantf1://4540.36120/
garantf1://70452648.23111/
garantf1://12091967.79104/
garantf1://70191362.9528/
garantf1://70541380.0/

cojepxallem cBefeHUs, COCTaBrsloWMe rocygapCTBeHHy TaunHy" (3apernctpupoBaH B
MuHucTtepctBe toctmumm Poccunckon depepaunm 16 anpensa 2014 r., pernctpaunoHHbIN
N 31992; Poccunckas raseta, 2014, N 92);

PEeKBU3UTLI peLleHnst YNOoSTHOMOYEHHOro opraHa no onpeaeneHuvto onepartopa (ganee -
pelueHue):

AaTa pelleHus;

HOMep peLueHus (Npy Hanuuum);

CPOK MOSTHOMOYMI onepartopa:

AaTa Havana geaTenbHOCTM onepaTopa;

AaTa OKOHYaHUSA OesATenbHOCTU onepaTopa;

nepedeHb paboT onepatopa:

HanmeHoBaHue paboT;

CPOKM UcnonHeHnsa pabor;

OCHOBHbIE pe3yrnbTaTbl UCNOTHEHUS paboT.

Mpn dopmupoBaHuUM MHGPOPMaALMM O HaMMEHOBaHWUW, KoAe W HauMeHOBaHuU
OpraHM3aumoHHO-NPaBoOBOMN (POPMbI, KOge U HauMeHoBaHUM (PopMbl COBCTBEHHOCTU, MecTe
HaxoXOeHusi, WAeHTUPUKALMOHHOM  HOMepe  HanoronnaTtenbliMka onepatopa (3a
NCKMIOYEHNEM MHOCTPaHHbIX KOPUONYECKMX NULY), YKasblBalOTCA crieqyolime ceeaeHus:

NnoslHoe HaMMeHOBaHMe ornepatopa B COOTBETCTBUM CO cBegeHusamun EguHoro
rocygapCTBEHHOMO peectpa pUanYecKnx nuu;

COKpalLleHHOEe HaMMeHOBaHWe ornepaTtopa B COOTBETCTBMM CO cBefeHuamu EguHoro
rocygapCTBEHHOMO peectpa puanyecknx nuu (Mpy Hanudmm);

(PMpPMEHHOE HauMMeHOBaHWe ornepatopa B COOTBETCTBMM CO cBefeHusMu EguHoro
rocygapCTBEHHOMO peectpa puanyeckmnx nuu (Mpy Hanuymm)

Ko 1 HaMMeHOBaHWe opraH1M3aLMoHHO-NPaBoBOM (POpMbl onepaTopa B COOTBETCTBUM C
O6Gwepoccnmnckum knaccuhmkaTopom opraHn3aunoHHO-NPaBOBbIX QOPM;

Kog W HavMeHoBaHMe OpMbl COOCTBEHHOCTM onepaTtopa B COOTBETCTBUN C
O6wepoccumckum knaccudpmkatopom dopm COGCTBEHHOCTH;

NOeHTUUKALMOHHBIN HOMEpP Hamnoronnartenblinka ornepaTtopa B COOTBETCTBUM CO
CBMAETENbCTBOM O MOCTAHOBKE Ha YYeT B HANoOroBOM OpraHe;

KOO MpUYMHBI M JaTa MNOCTaHOBKM Ha y4yeT B HanOroBOM oOpraHe onepatopa B
COOTBETCTBUM CO CBUAETENLCTBOM O NOCTAHOBKE Ha y4YeT B HAroroBoM OpraHe;

WMHOpMaLUN 0O MECTE HaxoXOeHNsa onepaTtopa, BKYas:

NMOYTOBbLIN MHAEKC MeCTa HaxXoXAeHWst onepaTopa;

HauMeHoBaHWe cTpaHbl (Poccuiickas degepauunsi) U Kog CTpaHbl B COOTBETCTBUU C
O6LwepoccMUCKMM KnaccudmkaTtopom CTpaH M1mpa;

HamMeHoBaHne cybbekTa Poccuiickon degepauum B COOTBETCTBUM C (heaepaTUBHbBIM
ycTponctBoM Poccurickon degepaumm, onpefeneHHbiM ctatbein 65 KoHcTutyummn Poccuinckom
depgepaumn, n cooTBeTCTBYOLWEE KOgOBOE 0603Ha4eHne cybbekta Poccumnckon degepaunm;

HanMeHoBaHWe MYHULMNANbHOMO pavoHa, ropoaCcKOro OKpyra WU BHYTPUIOPOLCKOM
Tepputopumn (ona ropogoB dedepanbHOro 3HaveHusl) B coctaBe cybbekta Poccunckon
depepaumm;

HanMeHOBaHWE TrOPOLCKOro WUIM CenbCKOro MOCENEHUs B COCTaBe MYHULUMMNAnbHOro
paroHa (4na MyHUUUNanbHOro pamnoHa) Unmn BHyTPUropoOACKOro pamoHa ropoaCcKoro OKpyra;

HaMMeHOBaHWE HaCeneHHOro MyHKTa, KOo4 TeppuTopun HacCeneHHoro nyHKTa B
cooTBeTCTBUM C OOBLEPOCCUACKUM KnacCU(PUKATOPOM TEPPUTOPUA  MYHULMNANbHbIX
obpasoBaHuii;

HanMeHOBaHWe AfieMeHTa NIIaHMPOBOYHOWN CTPYKTYpbI (NpW HanNn4um);

HanMeHOBaHWE ANEMEHTA YNNYHO-AOPOXHOM CeTu (NpU Hannynm);

TUM Y HOMEP 34aHUSA, COOPYXKEHUS;

TUM Y HOMEP MOMELLEHUS, PacrnoONOXEHHOro B 34aHNN UITU COOPYXEeHUH;

HOoMepa TeneoHoB;

agpeca 351IeKTPOHHOM MOYThI.
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Mpn opmupoBaHmn UHOpMaLUUM O HaMMEHOBAHWW, MECTE HaXOXOAEHWs,
naeHTUUKaLMOHHOM HOMEpe HanoronnaTtenbLMka onepaTopa, SBSLWLEeroca UHOCTPaHHbIM
IOPUANYECKUM NNLOM, YKa3bIBaOTCA cneayolimne cBeeHus:

NnosiHoe HaMMeHOoBaHMe orepaTopa Ha PyCCKOM SA3bIKe;

COKpalLleHHOe HaunMeHOBaHWe ornepaTopa Ha PyCCKOM A3blke (NpY Hanu4um);

PUpMEHHOE HauMeHOBaHWe onepaTopa Ha PYCCKOM A3bIKe (Mpy Hanuyum);

KOO HanoronnaTenbluka onepaTopa B CTpaHe perucrpauuuM uUnm ero aHanor B
COOTBETCTBUU C 3aKOHOAATESTbCTBOM MHOCTPAHHOIO rocy4apcTBa;

NOEHTUMPUKALUNOHHBIM HOMEpP HaroronnaTenbliuka onepatopa B COOTBETCTBUM CO
CBMAETENbCTBOM O NOCTAHOBKE Ha y4eT B HANOroBoM opraHe (4515 MUHOCTPaHHbIX KopUaNYecKux
NNy, COCTOSALWMX Ha y4eTe B HanoroBblxX opraHax Ha Tepputopun Poccurckon ®eaepauun);

KOO NPUYMHBI M JaTa MNOCTaHOBKM Ha Y4YeT B HaAsloOroBOM oOpraHe onepaTtopa B
COOTBETCTBUM CO CBMAETENbCTBOM O MOCTAHOBKE Ha Yy4eT B HanoroBOM opraHe (ans
WHOCTPAaHHbIX IOPUOMNYECKMX NNL, COCTOSALLMX Ha y4eTe B HANOroBbIX OpraHax Ha TeppuUTopun
Poccunckon ®epepaunn);

MHGOpMaUUsa O MeCTe HaxOoXAEeHUs ornepaTopa - UHOCTPAHHOMO KPUANYECKOro nuua B
CTpaHe ero permcrpauuu:

NOYTOBbLIN NHAOEKC;

CTpaHa perucTtpauun onepatopa W KOA CTpaHbl perucrpauuMmM onepatopa B
cooTBeTCTBUM ¢ OBLEepoccMMcknum knaccumkatopom cTpaH Mnpa;

HaMMEHOBaHWE 3IEMEHTOB aAMMUHUCTPATUBHOIO YCTPOMCTBA CTpaHbl perncrpaumm
onepartopa (Npu Hanu4un);

HaMMeHOBaHWEe HacenNeHHOoro NyHKTa;

HanMeHOBaHWME 3NIEMEHTOB NSTAHNPOBOYHON CTPYKTYPbI (MPY HAaNM4YnK);

HanMeHOBaHWE ANIEMEHTOB YIIMYHO-A0POXKHOW CETU (MPU HaNMYnn);

TUN U HOMEP 3[4aHUS, COOPYXKEHUS;

TUN U HOMEP NOMELLEHUSA, PACNOSTOXEHHOMO B 34aHWUW UM COOPYXXEHWUM;

HOMepa TenedoHoB,;

agpeca 91IeKTPOHHOMN NOYThI.

Mpu Hanuuumn y onepartopa - MHOCTPaHHOTIOo PUANYECKOro Nnua MecTa npedbliBaHNS Ha
Tepputopumn Poccuinckon degepauumn JONOSHATENBHO YKa3blBaOTCA CrieyoLmne cBegeHNs:

MOYTOBbLIN MHOEKC;

HamMeHoBaHWe cTpaHbl (Poccuiickas degepauunsi) U Kog CTpaHbl B COOTBETCTBUU C
O6LWwepoccMUCcKMM KnaccudmkaTtopom CTpaH M1mpa;

HauMmeHoBaHne cybbekTa Poccuiickon degepauum B COOTBETCTBUM C (heaepaTMBHbLIM
ycTponctBoM Poccurckon denepaumm, onpeaeneHHsbiM ctatbein 65 KoHeTutyummn Poccuinckonm
depgepaumn, n cooTBeTCTBYOLWEE KOgOBOE 0603Ha4eHne cybbekta Poccumnckon degepaunm;

HanMeHoBaHWe MYHULIMNANbHOIMO panoHa, FOPOACKOro OKpyra WM BHYTPUrOpOOCKOW
Tepputopumn (ana ropogoB enepanbHOro 3HaveHuss) B cocTtaBe cybbekta Poccuickon
depepaumm;

HanMeHOBaHWEe TrOPOLCKOro WUIM CenbCKOro MOCENeHUs B cOCTaBe MYHUUMMNanbHOro
parnoHa (4na MyHUUUMNanbHOro pamoHa) Unn BHyTPUropoOACKOro panoHa ropoacKoro okpyra;

HaUMEeHOBaHWE HaCeNeHHOro MyHKTa, KOO TeppuTOPUM HACENEHHOro MyHKTa B
cooTBeTCTBUM C OOBLEPOCCUACKUM KnacCU(PUKATOPOM TEPPUTOPUA  MYHULMNANbHbIX
obpasoBaHuii;

HanMeHOBaHWE 3rieMeHTa NIIaHMPOBOYHOWN CTPYKTYPbI (MpY HAanMyun);

HanMeHOBaHWE ANieMeHTa YNNYHO-AOPOXHOW ceTu (NpY Hannyum);

TUN U HOMEP 3[4aHUS, COOPYXKEHUS;

TUM Y HOMEP MOMELLEHUS, PacrnoONOXEHHOro B 34aHNN UITU COOPYXEeHUH;

HoMepa TenegoHoB;

agpeca 95IeKTPOHHOM MOYThI.

JononHnTenbHO NOMHOE, CoKpalleHHoe (Npy Hanu4MmM) u MpMeHHoe (Npu HanMyun)
HauMeHOBaHWA orepartopa - MHOCTPaAHHOIo PUAMYECKOro nvua, a Takke WHgopmaumsa o
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MeCTe HaxoXOEeHUS WHOCTPAHHOro KpPUOUYECKOro nuua B CTpaHe perncrpaumm MoryT
yKa3sblBaTbCH C UCNONb30BaHMEM OyKB NaTMHCKOro andasuTa.

B cnydyae, ecnu pelleHne ynonHOMOYEHHOro opraHa o6 onpegeneHun oneparopa
SBMSIETCA HOPMATUBHbLIM MPaBOBbLIM (MPaBOBbLIM) aKTOM, yKasblBaeTCa Takke cregyollas
MHgopMaums:

HauMeHoBaHWe B1aa HOpMaTUBHOIO NPaBOBOro (MPaBOBOro) akTa;

AaTa NpUHATUS HOPMAaTUBHOMO NPAaBOBOro (MPaBOBOrO) aKTa;

HOMep HOPMaTMBHOIO NPaBOBOro (NMPaBOBOr0) akTa;

HaMMeHOBaHWe HOPMaTUBHOIO NPaBOBOro (NPABOBOro) akTa (NP HanMyuK).

K nHdpopmaumnm o peeHnn ynonHOMOYEHHOIo opraHa ob onpegeneHun onepatopa Ha
odomumanbHOM canTe pasMeLlaeTcs pelleHue YNoriHOMOYEHHOro opraHa o6 onpegeneHuu
oneparopa.

MHpopmaumna o nonHoM, cokpawleHHOM (Mpu Hanu4mm), opMeHHOM (MpyU Hanuynm)
HaMMeHOBaHUAX onepaTtopa (3a WCKMIYEHMEM WHOCTPAHHbLIX OPUOUYECKUX UL, He
COCTOSAILLMX Ha y4eTe B HanoroBbIx opraHax Ha Tepputopun Poccurckon degepaunn), a Takke
€ro opraHmsauMoHHO-NpaBoBon opme n opme COBCTBEHHOCTU, MECTE HaxOXOeHWs Ha
Tepputopun  Poccuinckon depepaumm  opmmpyetca B MHGOPMALMOHHOM  cUCTeMe
aBTOMaTUYECKMN NMOCSEe YKa3aHUs NaeHTUMOUKaLMOHHOIO HOMepa HanoronnaTenbLimMka 1 koga u
AaTbl MOCTAHOBKN Ha Y4YeT B HANOroBOM OpraHe onepaTtopa B COOTBETCTBUWN CO CBEAEHUSMMU
EQuHoro rocygapcTBeHHOro peectpa topuanyeckmx nuy,.

NHpopmauma o koge TeppuTOpUMN HAaCEeNEHHOro NyHKTa MecTa HaxoXaeHnsa onepaTopa
B cooTBeTCcTBMM C OOLWEepPOCCUUCKUM Knaccuukatopom TEPpUTOPUA MYHULMNANbHbIX
obpasoBaHuin copmupyeTcs B MHGPOPMALMOHHOM CUCTEME aBTOMATUYECKM Ha OCHOBE
ceegeHnn MwuHucTtepctBa umHaHcoB Poccuinckon dPegepaumm 0O COOTBETCTBMUM KOAOB
OGwepoccumckoro knaccucpukatopa o00OBLEKTOB agMUHUCTPATUBHO-TEPPUTOPUATNBHOMO
peneHns  kogam  OOLLEpOCCUMCKOro  Knaccudukatopa TEPpUTOPUN  MyHMUMNANbHbIX
obpasoBaHum.

MHdpopmauna o kogoBom o0603HadeHun cybbekta Poccurckon deagepauunm
dhopmupyeTca B MHPOPMaLMOHHOM CUCTEME aBTOMaTUYECKN NOCHe YKa3daHUA COOTBETCTBEHHO
HaumMmeHoBaHuA cybbekta Poccuiickon ®Pegepaumm B COOTBETCTBMM C doegepaTUBHbBIM
ycTponctBoM Poccurckon denepaumm, onpeneneHHbiM ctatbein 65 KoHeTutyummn Poccuinckom
depnepaumn.

MHpopmauna o koge cTpaHbl B cootBeTcTBUM € OOGLUepoCCUUCKUM
KrnaccudukaTopom cTpaH Mupa popmmpyeTtcs B MH(pOpMaLMOHHON CUCTEME aBTOMaTUYECKN
rnocrie ykasaHusa cCOOTBETCTBEHHO HAUMEHOBAaHWS CTpaHbl B COOTBETCTBUM € OBLLEPOCCUNCKUM
KraccmngukaTtopom cTpaH mupa.

Mpn dopmupoBaHnn MHGOPMALUM O MECTe HaxOXOEeHWs onepatopa yKa3biBaeTCs
MECTO HaxXOXAEeHUsi MOCTOAHHO AEWCTBYIOLLEro WMCMOSIHUTENbHOIO oOpraHa onepaTtopa (3a
UCKITIOYEHNE WMHOCTPaHHbIX topuandecknx nuvy) (B criydae OTCYTCTBUS  MOCTOSIHHO
AENCTBYIOLLEro WCMOMHUTENBHOrO opraHa onepaTtopa - WHOrO opraHa, MMeloLero npaso
AencTBOBaTb OT MMEHU onepaTtopa), MO KOTOPOMY OCYLLLECTBNAETCSA CBA3b C ONepaTopoM.

[ata ykasbiBaetcs B oopmate OO.MM.IT.

28. NMpu dopmmnpoBaHnM CBEAEHMI O NOKa3aTENSAX, XapaKTePU3yoLLnX obLune Kputepum
OLEHKN KayecTBa OKasaHus YCryr opraHvsauusimMun, YyCTaHOBMEHHbIX dbeaeparnbHbiM OpraHom
WCNOSTHUTENbHON BMlacTW, OCYLEeCTBRAWNM (QYHKUMM N0 BblpaboTke U peanusauuu
rocyaapCTBEHHOM NOSIMTUKA M HOPMATUBHOMY NMPaBOBOMY PEryfiMpoBaHuio B cdhepe KynbTypbl,
dheneparnbHbIM OpraHoM UCNOSTHUTENBHOW BlAaCTU, OCYLLECTBASIOLWUM PYyHKLMN MO BbipaboTke
N peanusaumm rocygapCTBEHHOW MNOMIUTUKAM U HOPMATMBHO-NPAaBOBOMY pPeErynMpoBaHuio B
chepe  3gpaBooOxpaHeHusi,  hegeparnbHbIM  OpPraHoOM  UCMOSHUTENbHOW BacTy,
OCYLLECTBNAWUM  (PYyHKLMM no  BblpaboTke  rocygapCTBEHHOW  MOMUTUKK n
HOPMAaTUBHO-NPABOBOMY perynupoBaHuio B cepe obpasoBaHud, depepanbHbIM OpraHoM
WCNOSTHUTENbHON BMAcTW, OCYLECTBRAWNM (QYHKUMM N0 BblpaboTke U peanusauuu
rocygapCTBEHHON MOSIUTUKA U  HOPMaTMBHOMY MpPaBOBOMY peryniMpoBaHuio B cdepe
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coumanbHoro obcnyxuBaHusi, B COOTBETCTBUM C ab3auem aecATbiM ctatby 36.1 3akoHa
Poccunckon ®epepaunn "OcHoBbl 3akoHogaTenbcTBa Poccurckon depepauum o Kynstype",
yacTbio 6 cTaTbm 23.1 PepgepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyXxnBaHus
rpaxxgaH B Poccunckon depepaumn”, yactbio 5 cratbn 79.1 depepanbHoro 3akoHa "O6
OCHOBax OXpaHbl 340p0Bbs rpaxaaH B Poccuinckon depepauumn”, 4actbro 5 crtatbm 95.2
depepanbHoro 3akoHa "O6 obpasoBaHun B Poccuiickon denepaunn” (ganee - nokasartenwu,
Xapaktepuayouwme oblime KpuUTepUMM OLEHKM KayvecTBa OKal3aHWs YCNyr), YyKa3blBaeTcs
cnegywoowas nHgopmaums:

PEeKBU3NTbI HOPMATUBHOIO MPaBOBOro akrta dpegepanbHOro opraHa WUCNONMHUTENbHON
BNnacTu, ocyuwecTBrawwero @yHKuMM nNo BbipaboTke M peanu3auun rocyaapCTBEHHON
NONUTUKA N HOPMATUBHOMY NPAaBOBOMY PeErynmpoBaHuto B cdepe KynbTypbl, doeaepanbHoro
opraHa UCMNOMHUTENbHOM BNACTU, OCYLLECTBIAIOWEro OyHKLMM NO BbipaboTke 1 peanusaumm
rocyaapCTBEHHOW MOMUTUKM M HOPMAaTMBHO-MPaBOBOMY perynupoBaHuMio B cdepe
34paBoOXpaHeHusi, degepanbHOro opraHa WCNONHUTENbHOM BRacTW, OCYLLECTBNSAOLLEro
dyHKUMM o  BblipaboOTKe roCydapCTBEHHOW  MOMUTMKM U HOPMAaTMBHO-NPaBOBOMY
perynupoBaHunio B cdepe obpasoBaHus, denepanbHOro opraHa WMCNOSHUTENbHOW BRAcTMy,
OCYLLIECTBNAOLEro yHKUUN MO BbipaboTke M peanu3auuum rocyaapCTBEHHOW MOMUTUKA U
HOPMaTUBHOMY MpPaBOBOMY perynupoBaHuio B cdepe coumanbHoro obcnyxunBaHus,
yCTaHaBNMBAIOLLEro NepeyveHb MnokasaTenen, xapakTepusylwmx oblme Kputepum oueHka
KayecTBa okasaHusi YCIyr:

HanmMeHoBaHWe BMAa HOPMAaTMBHOIO NPaBoOBOro (MPaBOBOro) akTa;

AaTta NpUHATUS HOPMaTUBHOIO NPaABOBOro (MPaBOBOr0) akTa;

HOMEep HOPMaTUBHOIO NPaBoOBOro (MPaBOBOro) akTa;

HanmMeHoBaHMEe HOPMAaTMBHOIO NPaBOBOro (NPaBOBOrO) akTa (MpY HanMunn);

HaMMeHOBaHWE W KOA MoKasaTens, XapakTepusylowlero obLnMin KpUTEPUA OLIEHKMU
KayecTBa OKasaHus yCnyr;

KOO M HauMeHOBaHWe npu3Haka OTHECEHUS nokasaTens, XapakTepusylouwero obuime
KpUTEPUM OLIEHKM KavyeCTBa OKa3aHUs YCryr, K KPUTEPUSIM OLLEHKM OTKPbITOCTU U AOCTYMHOCTU
WHGopMmauum 06 opraHmsauuu, KOMMOPTHOCTM YCOBUMA NPenoCTaBfeHna ycnyr wu
AOCTYNHOCTM  UX  MNOSyMEHWUH,  BPEMEHU  OXMOaHUS  NpedoCTaBfieHus  ycnyru,
AobpoxenaTenbHOCTW,  BEXMBOCTM,  KOMMETEHTHOCTM  pabOTHMKOB  OpraHuMsaumu,
yOOBMETBOPEHHOCTM KayeCTBOM OKa3aHus ycnyr (ganee - Koh Mpu3Haka OTHECEHMS
nokasaTensi, XapakTepuaylowero obLume KpUTEPUM OLIEHKM KadecTBa OKa3aHus Yycnyr, K
KpUTEPUAM OLLEHKN), MPUHUMAIOLLMIA Crieayowme 3Ha4YeHu s:

1 - KpUTEPUIN OTKPBITOCTU U AOCTYMHOCTU MHGOpMauum 06 opraHn3aumm;

2 - Kputepun KOMMOPTHOCTU YCrOBWUW NpedocTaBfieHUs yCryr U OOCTYNHOCTU UX
NnosnyvyeHus;

3 - KpUTEPUI BPEMEHN OXMAAHUA NPeaOoCTaBNEHUs YCIyru;

4 - Kkputepun [oBpoXenaTenbHOCTW, BEXIMBOCTW, KOMMETEHTHOCTU pPabOTHMKOB
opraHuMsauuu;

5 - KpuTEpUI YyOOBNETBOPEHHOCTN KAYECTBOM OKa3aHMWs YChyr;

HaMMEHOBaHWE eOuHMUbl M3MEPEeHUs1 MokasaTensl, XxapakTtepusyrowlero obwime
KpUTEPUM OLIEHKM Ka4yecTBa OKa3aHus yChyr;

KOO M HaMMEHOBaHME eauHMLbl U3MEPEHMUsT NnokasaTens, Xapakrepuayuwero odwme
KPpUTEPUM OLEHKM KayecTBa OKa3aHMs YCnyr, B COOTBETCTBUM C OO6Lepoccumuckum
KnaccucpukaTtopom eguHuL, N3MEpPEHUs (Mpy HaNUunn);

AnanasoH M3MEHEHMs1 3Ha4YeHusl MoKasaTens, XapakTepuaylLero oblime Kputepuu
OLIEHKM KayeCcTBa OKa3aHus yChyr;

napamMeTpbl pacyeTa 3Ha4YeHus1 nokasaTensi, XapaKTepuaylollero obuue Kputepum
OLEHKWN KayecTBa oKasaHus ycnyr (npu Hanuuun);

ko4 (bl) U HaumMeHoBaHue () UcTodHuka (oB) MHopMaLmK, Heobxogumoro (bix) Ans
pacyeTa (onpeaeneHuns) 3HadeHns nokasaTens, XxapakTepmusyoLlero obLmne KpUTeEPMM OLEHKN
KayecTBa okasaHusa ycnyr (npy Hanuyun);
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HaumMeHoBaHWe W KoA rpynnbl (Tuna, BMAa) opraHM3aunin, K KOTOPbIM MPUMEHSIETCH
nokasaTenb, XapakTepusyloLwmin obLumMe KpuUTepum OLEHKM KadecTBa OKalaHusa ycnyr (npwm
Hanu4un).

MHdopmaums o koge nokasatensd, xapakTtepusyrowero oblime KpUTepum OLEHKM
KavecTBa oKasaHusa ycnyr, opMmmpyeTcsa B MIHOPMaLVMOHHOM CUCTEME aBTOMAaTUYEeCKN Nocre
yKasaHusa HaMMeHOBaHWs NoKasaTens, XapakTepumaytoLlero obLmne Kputepum oLeHKN kKadecTea
oKasaHusl yCrnyr, M Koja npu3Haka OTHeceHusl nokasaTens, Xapakrepusyluwero obuue
KPUTEPUM OLIEHKM KayecTBa oOKasaHusl ycnyr, K Kputepusim oueHkn. Koag nokasatens,
XapaKTepuayrowero obuime KpuTepmum OLEHKN KavyecTBa OKasaHus yCnyr, UMeeT CneayroLlyto
CTPYKTYpY:

1, 2 pa3pagbl - NOPSAKOBbLIA HOMEpP CMpaBOYHMKA MoKasaTernen, XapakTepusyrLnx
obLue KpuUTEpPMM OLEHKM KaydecTBa OKa3aHWs YCryr, npucBavBaemblii MH(OPMaLMOHHON
CUCTEMOWN aBTOMaTUYECKM;

3 paspsg - kog cdepbl (OesATenbHOCTU), K KOTOPOM OTHOCWUTCS nokasaTesb,
XapaKTepuayowmn obLINN KPUTEPUN OLEHKM KavecTBa OKasaHusl YCrnyr, NpUHUMAaOLWLMIA
cnefywoume 3HavyeHus:

1 - cdhepa KynbTypbl;

2 - obpasoBaTenbHas AeATeNbHOCTb;

3 - chepa oxpaHbl 300pOBbS rpaxnaH;

4 - chepa coumanbHOro 06CNyXMBaAHNA rpaXkaaH;

4 pas3psg - Ko Npu3Haka OTHECEHUSA NOKa3aTens, XxapakTepuayoLero obLime Kputepum
OLEHKWN Ka4yecTBa OKa3aHWs yCryr, K KpUTepmsmM OLLEHKM, CHOPMUPOBAHHbIN B COOTBETCTBUN C
HaCTOSALLMM NYHKTOM;

5,6,7, 8,9, 10 pa3spagbl - NOpaaKoBbI HOMEP nokasaTessi, XapakrepuayroLiero obLume
KpUTEPUM OLEHKN KayeCcTBa OKa3aHus yCnyr, B paspese cdepbl (AeATENbHOCTU), K KOTOPOW
OTHOCUTCS MNoOKasaTesflb, XapaKTepuaylowmn oblune KpuTepum OLIEHKM KavecTBa OKa3aHus
ycnyr, Kofa npusHaka OTHECEHMUSsI nokasaTens, XxapakTepuayowero obLmne Kputepmum OLEHKM
KayecTBa OKasaHWUs YCIyr, K KpUTEPUSIM OLLEHKM.

MHpopmauma o kogax U HaMMEHOBaHMsSIX MNokasaTenewn, Xapakrtepuaylwux obuiuve
KpUTEpUM OUEHKM KadecTBa oOKasaHuda ycnyr, opmmpyeT B WMHAPOPMALMOHHOW CUCTEME
CNpaBOYHMK MoKasaTesien, xapakTepuayowmx obLimne Kputepum oLeHKM KavyecTBa OKasaHus
ycnyr.

MHpopmaumna o koge eguHuubl M3MEPEHNA MOKasaTens, xapakrepuayrowero obume
KpUTEPUM OLEHKM KayecTBa OKa3aHus YCnyr, B cOOTBeTCTBUM C Ob6Lwepoccumnckum
KnaccudukaTtopom eauHuL, Un3MepeHus, Qopmupyetca B MHAPOPMALMOHHOMW CcUCTEME
aBTOMAaTU4YECKM TMOCMEe YKa3aHWsi HauMEHOBaHWE eAWHULbI WN3MEPEHUs nokasaTens,
XapaKkTepuaytowlero obumne Kputepmm OLEHKM KayecTBa OKal3aHWsi YCIyr, B COOTBETCTBUM C
O6Lwwepoccumncknm KrnaccmmkaTopom eamHuL, NU3MEPEHNS.

MHpopmauma o Koge WCTOYHMKA WHGopMauun, Heobxoaumoro Aansa pacdeTta
(onpeneneHns) 3Ha4YeHNs nokasaTens, XapakTepu3ayrLLero obLme KputTepum OLEHKN KayecTa
oKasaHus ycnyr, hopmupyeTcs B UH(POPMaLMOHHON CUCTEME aBTOMATUYECKN NOCHE YKa3aHust
HaMMEHOBAHUSA WCTOYHMKA WHdOpMaunn, Heobxoammoro Ana pacdeta (onpeneneHus)
3Ha4YeHus1 MnokasaTens, XapakTepuaylowlero obline KpUTepuM OLIEHKM KavecTBa OKa3aHus
ycnyr. Kog ncrtodyHuka nHdgopmauyum, Heobxogmmoro Ans pacdeta (onpeneneHuns) sHavyeHus
nokasaTensi, XxapakTepuaytoLlero obLine KpuTepum OLIEHKN KadecTBa OKa3aHus yCrnyr, umeeT
cnenyoLyo CTPYKTYpPY:

1, 2 paspsgbl - MOpALKOBbLIM HOMEP CrlpaBOYHMKA WCTOYHMKOB MHpopMaumn,
HeoOXoOuMMbIX ONsl pacdeTa 3HAYEeHUN MokasaTenewn, xapakTepuaylwwmx oblime Kputepum
OLIeHKM KayeCcTBa OKa3aHus YChnyr;

3 paspsg - koa cdepbl (OeATEenbHOCTM), K KOTOPOM OTHOCUTCSA MoKasaTenb,
Xapaktepuaylowmmn obline Kputepum OLEHKM KadecTBa OKasaHusl YCnyr, NpUHUMMAaloLMM
cnegywouimne 3HavYeHus:

1 - chepa KynbTypbI;
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2 - obpasoBaTenbHasa AeATENbHOCTD;

3 - chepa oxpaHbl 300POBbS rpaxaaH;

4 - chepa coumanbHOro o6CnyXMBaHNA rpaxaaH;

4,5, 6, 7 pa3psagpbl - NOPAOKOBbLIN HOMEP UCTOYHMKA MHOpMaumm, HeobxogmMmoro ans
pacyeTa (onpefeneHuns) 3Ha4YeHns nokasaTens, XxapakTepusyroLero obLime KpuTepum OLEeHKN
KayecTBa oKasaHus yCnyr.

NHpopmauma o kogax n HaMMeHOBaHUAX UCTOYHMKOB MHAPO pMaLunK, HeobXxoaUMbIX A5
pacyeTa (onpeaeneHuns) 3Ha4YeHU nokasaTtenemn, XxapakrepusyLmnx obLimne Kputepmnmn oLeHKu
KayecTBa okasaHus ycrnyr, popMmmpyeT B MHOPMALMOHHOM CUCTEME CNPAaBOYHMK UCTOYHUKOB
MHgOpMauuK, HeobxoaMMbIX ANs pacyeTa 3Ha4YeHUn NokasaTenen, xapakrepmsyLwmx obuime
KpUTEepuUM OLIEHKM KadecTBa oOkasaHua ycnyr. [lpyv Hanuumm HauMMEHOBaHUS WCTOYHMKA
WHopMauun, Heobxogumoro Anst pacyeTa (onpedeneHusl) 3HadeHWa nokasaTens,
XapakTepuayrowlero obline KpUTepum OLIEHKM KayecTBa OKa3aHus YCnyr, B CNpaBOYHUKE
WCTOYHMKOB  WH(opMaumn, HeobxoauMbIX [Onsi pacyeTa 3HayYeHuMrW nokasaTenewu,
XapakTepuayowmx obline KpuTepum OLEHKM KayecTBa OKasaHuda ycnyr, dopmMmuvpoBaHue
yKaszaHHON uHdopmaumm B MHEOPMALMOHHOM CUCTEME OCYyLUeCTBNsieTcs nyTeM Bblibopa
COOTBETCTBYIOLLENO 3HA4YEHUs1 CNpaBOYHMKA MCTOYHWUKOB MHGOPMaUUK, HeobXxoauMbix Ons
pacyeTa 3Ha4yeHU MokKasaTenen, XxapakTepusyrLlimx obuime KpUTepuUM OLEHKM KadecTBa
oKasaHus yChnyr.

MHpopmauma o koge rpynnbel (Tuna, BMAa) opraHuMsaumin, K KOTOPbIM MPUMEHSETCS
nokasaTerib, XapakTepusylolwmnin ObWKUN KPUTEPUA OLIEHKM KayecTBa OKasaHus YCnyr,
dopmMmnpyeTcsa B MHPOPMaLMOHHON CUCTEME aBTOMaTUYECKM NOCHEe YKa3daHUsi HAaMMEHOBaHUS
rpynnel (Tvna, BuAa) opraHn3aumim, K KOTOPbIM NMPUMEHSIETCS NoKasaTeslb, XapakTepuayoLwnii
o0LLMIN KpUTEPUIN OLIEHKN KavyecTBa okasdaHus ycnyr. Koa rpynnel (Tuna, Buaa) opraHusauumm, K
KOTOPbIM NPUMEHSAETCH MNoKasaTeslb, XapakTepusyLwmnn obLnin KpUTepUn OLEHKM KayecTBa
oKasaHus ycrnyr, UMeeT CrneayoLLyto CTPYKTYpPY:

1, 2 paspsgbl - NOPAOKOBbIA HOMEP CMpaBOYHUKA rPYNMbl OpraHu3auum, K KOTOpbIM
NpUMeEHSAEeTCa nokasaTternb, XapakTepusywmnn obLine KpUtepmum OLEHKM KavyecTBa OKa3aHWus
ycnyr, npucesansaemMblni MIH(POPMaLMOHHON CUCTEMOW aBTOMATUYECKN;

3 paspsg - kog cdepbl (OeATenbHOCTU), K KOTOPOM OTHOCWUTCS nokasaTesb,
Xapaktepusylowmmn obline Kputepum OLEHKM KadecTBa OKasaHWUs YCnyr, MpUHUMMaloLMN
cnegyrlowme 3HadeHus:

1 - chbepa KynbTypbI;

2 - obpasoBaTenibHasa AeaATeNbHOCTb;

3 - chepa oxpaHbl 340pOBbS rpaXxaaH;

4 - chepa coumanbHOro 0b6Cny>XMBaHNS rpaxaaH;

4, 5, 6, 7, 8 paspagbl - NOPsSiAKOBbIA HOMEp Fpynnbl (TMna, BUAA) opraHu3auumn, K
KOTOPbIM NPUMEHSAETCA MNoKasaTeslb, XapakTepusyLwmun obLine Kputepmum OLEHKN KavecTBa
oKasaHus ycnyr, B paspese koga cdepbl (4eaTenbHOCTH), K KOTOPON OTHOCUTCA nokasaTtenb,
XapakTepusyoLmimn obLmne KpuTepmm OLLeHKN KayecTBa OKasaHus YCnyr.

MHopmauma o kogax M HauMMeHoBaHWAX rpynn (TUMNOB, BWOOB) OpraHuM3auumn, K
KOTOPbIM NPUMEHSETCS MNokasaTerlb, XapakTepuayoLwmi obLmne KpuTepun OLEHKU KavecTBa
oKasaHus ycnyr, hopmmpyeT B MIHOOPMaALMOHHOW CUCTEME CNPABOYHUK rPynn opraHmn3aummn, K
KOTOPbIM NPUMEHSIOTCA NoKasaTenu, xapakrepusyoLwmne obLimne Kputepum OLEHKM KavecTBa
okaszaHusa ycnyr. [lpy Hanuumm wuwHOpMauMM O HauMeHOBaHuW rpynnbl (Tuna, Bwuaa)
opraHusauun, K KOTOpbIM MPUMEHSETCA MokKasaTeNb, Xapakrtepuaylouwime oblue Kputepum
OLEHKWN KayecTBa okasaHus ycnyr, opMMpoBaHUe ykasdaHHOW MHopMaLmnm ocyLLeCcTBASEeTCS
B MH(pOPMaLUMNOHHOM cucteme nytem Bblbopa COOTBETCTBYHOLLEINO 3HAYEHUA N3 CNpaBOYHMKA
rpynn opraHu3auumn, K KOTOpPbIM MNPUMEHSETCA MnokasaTenb, XapakTepusylowmi obume
KpUTEepUM OLIEHKM KayecTBa OKa3aHus YChyr.

K vHbopmaumn o pekBmsmMTax HOpMaTUBHOIO NPaBOBOro akTa heaepanbHOro opraHa
NCNOSNTHUTENbHON BMacTW, OCyLWecTBAsWero ¢QyHKUMn no BbipaboTke M peanu3aumm
rocygapCTBEHHOWN MNOMUTUKN M HOPMATUBHOMY MPaBOBOMY perynmpoBaHuio B cdepe KynbTypbl,



denepanbHOro opraHa UCMNOMHUTENBHOM BNacTu, OCYLLECTBAOLWEro yHKUMM No BbipaboTke
N peanusaumm rocygapCTBEHHOM MNOMIMTUKAM U HOPMATUBHO-NPaBOBOMY PErynMpoBaHuIO B
chepe 34paBOOXpPaHEHNS, denepanbHoOro opraHa NCMNOJTHUTENbHOM BRacTu,
ocywiecTBnawowero  yHKUMmn no BblpaboTke rocyaapCTBEHHOM NONUTUKN "
HOPMaTUBHO-NPABOBOMY perynupoBaHunio B cdepe obpasoBaHust, dreneparnbHOro opraHa
WCNOSTHUTENbHON BMNacTW, OCYLECTBASIOWEro (yHKUMM no BbipaboTke M peanusaumm
rocyaapCTBEHHOW MOMUTUMKM W  HOPMATUMBHOMY MNPaBOBOMY pPerynupoBaHuio B cdepe
coumanbHOro obcnyXxmnBaHus, yCTaHaBNMBAOLWLErO NepeyeHb NokasaTenen, XxapakTepuayrLmnx
obLme KpuTepMM OLEHKM KayecTBa OKasaHusa YCnyr, Ha omumanbHOM canTe pasmellaeTcs
COOTBETCTBYHOLLMI HOPMATMBHbIN NPABOBOMW aKT, yCTaHaBNMBAIOLLMIA NepeYeHb nokasartenen,
XapakTepuayoLmx obLme KpuTepmmn OLEHKM KayecTBa OKasaHns yCryr.

CBeaeHnst 0 nokasaTensix, XapakTepusyrwux oblue KpuTepum OLIEHKU KayecTBa
okasaHus ycnyr, dopmMmupyoTcs B MHGAOPMALMOHHOM cuUCcTeMe deaepanbHbiM  OpraHoMm
WCNOSTHUTENbHON BMacTW, OCYLECTBRAWMM (QYHKLMM N0 BbipaboTke W peanusauuu
rocyaapCTBEHHOM NONIMTUKN U HOPMATUBHOMY NMPaBOBOMY PEryNIMpoBaHuio B cdhepe KynbTypbl,
denepanbHbIM OpraHoM UCNOSTHUTENbHOW BlACTU, OCYLLECTBAKLWNM YHKLUKX NO BbipaboTke
N peanusaumm rocygapcTBEHHOW MNOMUTUKA U HOPMATUBHO-NPaBOBOMY PErynMpoBaHuiO B
cthepe  30paBOOXpPaHEHUS, denepanbHbIM opraHom NCMOJTHUTENbHOM BacTy,
OCYLLECTBNAOLNM dyHKLMN no BblpaboTke rocyaapCTBEHHON NONUTUKN n
HOPMaTUBHO-NPaABOBOMY pPerynupoBaHunto B cdepe obpasoBaHus, deaepanbHbiM OpraHom
WCNOSTHUTENbHON BNacTW, OCYLECTBNAWMM GQYHKUMM N0 BbipaboTke U peanusauuu
rocyaapCTBEHHOW MOSMUTUMKM W  HOPMATUMBHOMY MNPaBOBOMY perynupoBaHuio B cdepe
coumnanbHOro obcnyxmBaHus.

29. lMpn opmupoBaHUM CBEOEHUA O KPUTEPUSAX OLIEHKM KayecTBa OKa3aHus yCryr
opraHmsaumsamu, yCcTaHaBfMBaeMbIX OOLWECTBEHHbIMW COBETaMM AOMOSIHUTENBHO K O6LWMM
KpUTEPUAM OLIEHKM KayeCcTBa oKasaHus ycnyr, onpeaeneHHbiM B ab3awe BTopom ctatbu 36.1
3akoHa Poccunckon depepaumm "OcHoBblI 3akoHogaTenbcTBa Poccuiickon degepauum o
KynbType", 4actu 42 crtaTtbm 23.1 ®depepanbHoro 3akoHa "O6 ocHoBax couManbHOro
obcnyxuBaHusa rpaxgaH B Poccunckon depepauumn”, yactm 4 ctatbn 79.1 degeparnbHOro
3akoHa "OO ocHoBax OXpaHbl 300poBbsA rpaxgaH B Poccuinckon Pegepauunn”, 4yactm 4
ctatbn 95.2 ®egepanbHoro 3akoHa "O6 obpasoBaHun B Poccuickon depepaunn” (ganee -
AOMNOJSTHUTENbHbIE KPUTEPUM OLIEHKN KayecTBa OKa3aHusi YCNyr), ykasblBaeTcsl crnegytoLlas
MHopMaUms:

TAPAHT:

MNo-Bnanmomy, B TEKCTE npeabiayLiero absaua gonylleHa onevyaTtka. Bmecto cnos "yactu 42
ctaTtbk 23.1 ®enepanbHOro 3akoHa" criegyet ymMtatb "yactu 4 ctatbu 23.1 GegepanbHOro
3akoHa"

HaMMeHOBaHWE N KoL AOMNONTHUTENBHOIO KPUTEPUSI OLLEHKM Ka4yeCcTBa OKa3aHus YChyr;

HaMMeHoBaHMe W KoA OOLEeCTBEHHOrO COBETa, YCTAHOBMBLUErO [AOMNOSTHUTENbHbIN
KpUTEPUI OLIEHKM KayeCcTBa OKa3aHus ycnyr opraHmsaunsimu;

AaTa ycTaHOBMEHUsi ObLWEeCTBEHHbIM COBETOM [AOMOSTHUTENBHOIO KPUTEPUS OLLEHKM
KayecTBa oKasaHus yCnyr;

PEKBU3NTbLI OOKYMEHTa OOLLEeCTBEHHOro coBeTa 06 yTBEpPXOEHMM OOMNOSTHUTENBHOrO
KpUTEpPUS OLLEHKM KayecTBa OKasaHus ycnyr (Mpy Hanmyum).

MHdopmaumna o koge AONOMHUTENBHOIO KPUTEPUS OLLEHKM KayecTBa OKa3aHus YCryr
dopmMmnpyeTcsa B MHPOPMALIMOHHON CUCTEME aBTOMATUYECKM NOCNE YKa3daHUsi HAMMEHOBaHMS
AOMNOSTHUTENBHOIO KPUTEPUS OLIEHKM KayecTBa oOkasaHumsa ycnyr. Kog [ononHUTENbHOro
KpUTEPUS OLLEHKM Ka4YecTBa OKa3aHus YyCryr UMEET CrieayroLLyto CTPYKTYpY:

1, 2 pa3psapbl - NOPSALAKOBLIN HOMEP CNPaBOYHMKA OOMOMHUTENBHbBIX KPUTEPUEB OLEHKN
KadecTBa oKasaHua ycrnyr, npuceamBaemMbii MHPOPMALMOHHOM CUCTEMON aBTOMATUYECKM;

3,4,5,6,7,8,9, 10 paspsabl - kog Tepputopumn nybnuyHo-npaBoBoro obpasoBaHng, K
KOTOPOMY OTHOCWUTCSI YMOSIHOMOYEHHbIA OpraH, B CcooTBeTcTBMM C OO6Lepoccumncknum
Knaccucukatopom TEPPUTOPUIA MyHULMNAnbHOro obpasoBaHuni;
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11, 12 paspsagbl - NOPSLAKOBbLIA HOMEP OOMOSMHUTENBbHOIO KPUTEPUS OLEHKM KadecTBa
oKasaHus yCcnyr.

MHdopmauma o kogax U HaAMMEHOBAHUSAX AOMONHUTENbHbLIX KPUTEPUEB OLIEHKM
KayecTBa oOkKasaHus ycnyr dopmuypyeT B MHGOPMAUMOHHOM CUCTEME  CMPaBOYHUK
AONONHUTENBHBIX KPUTEPUEB OLIEHKM KauyeCTBa OKasaHus ycnyr opraHndauuamu. MNMpu Hanuuamm
WHdOpPMaUUM 0 HaUMEHOBaHUN OOMNOSTHUTENBHOIO KPUTEPUS OLLEHKM KadeCTBa OKa3aHus ycnyr
B CMpaBOYHUKE [OOMOSMHUTESIbHBLIX KPUTEPUEB OLEHKM KayecTBa OKasaHWUsa  yChyr,
opMmnpoBaHue ykKasaHHOMW MHOPMauMM B WMH(OPMALMOHHOW CUCTEME OCYLLEeCTBNSEeTCS
nyTem Bblbopa COOTBETCTBYHOLLErO 3HAYEHUSI U3 CNpaBOYHMKA AOMOSNHUTENbHbLIX KpUuTepues
OLIEHKM KayecTBa OKa3aHUS yChnyr.

MHpopmaumna o koge v HanmeHoBaHUM O6LWECTBEHHOro coBeTa hopmupyeTcs B
WHGOPMAUNOHHOM cucTeMe nyTemM Bblbopa COOTBETCTBYIOLLErO 3HA4YeHUs U3 CrnpaBOYHMKA
0OLLEeCTBEHHbIX COBETOB, ()OPMUPYEMOrO B COOTBETCTBUM C NYHKTOM 26 HAaCTOSALLEro
Mopsagka.

Mpy hopmmnpoBaHUn MHPOPMaLIMKN O PEKBU3UTAX JOKYMEHTa 06LeCTBEHHOro coBeTa 06
YyTBEPXOEHUN OOMNOSTHUTENBHOIO KPUTEPUST OLEHKU KayeCTBa OKa3aHMUs YCNyr, YKa3blBalTCH
cnegywowme cBegeHus:

HaMMeHoBaHWe BuOAa [OOKyMeHTa OOLeCTBEHHOro coBeTa 006 yTBepXaeHun
AOMNOSTHUTENBHOMO KPUTEPUS OLEHKN KadeCcTBa OKa3aHUs YCnyr;

AaTa [OKyMeHTa 00LeCTBEHHOro coBeTa 06 yTBepXX4eHMM AONONHUTENBHOrO KpUTepus
OLIEHKM KayecTBa OKa3aHus YChyr;

HOMep [AOKyMeHTa oOOLleCTBEHHOro coBeTa 00 yTBEepXAEHWW OOMNOSTHUTENBHOMO
KpUTEpUs OLLEHKM KayecTBa OKasaHus yChyr.

[ata ykasbiBaetcsa B popmate 0O4.MM.IT.

30. Mpu popmMmpoBaHNUM CBELEHUN O NEPEYHAX OpraHM3aunin, B OTHOLLIEHUU KOTOPbIX
npoBOOMTCA  He3aBMCMMasi OLUEeHKa KayecTBa  OKa3aHus  ycnyr, onpeneneHHbIX
00LLEeCTBEHHbIMM COBETaMMN B COOTBETCTBMM C ab3auem naTHaguaTbiMm ctatbm 36.1 3akoHa
Poccunckon ®epepaunn "OcHoBbl 3akoHogaTenbcTBa Poccurckon depepauum o Kynbtype",
nyHktom 1 4vactm 10 cratbu 23.1 ®depgepanbHoro 3akoHa "O6 ocHoBax coumanbHOro
obcnyxuBaHua rpaxgaH B Poccunckon depepaumn”, nyHktom 1 yYactm 9 cratbm 79.1
depepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuinckon degepaummn”,
nyHkToMm 1 yactn 7 crtatbn 95.2 depgepanbHoro 3akoHa "O6 obpasoBaHum B Poccuiickom
depepaumn” (panee - nepeyvyeHb OpraHM3aumin B OTHOLUEHMM KOTOPbIX MpPOBOAMTCS
He3aBMCMMas OLlEHKa KayecTBa OKa3aHus YCryr), ykasbiBaeTcs cnegyowas nHgopmauus:

HaMMeHoBaHMe W© Koa OOLLECTBEHHOro CoOBeTa, OnpeaenuBLIEro MNepeyeHb
opraHuMsaumin, B OTHOLLEHMM KOTOPbIX NPOBOAUTCS HE3aBUCMMAs OLEHKa KadecTBa OKa3aHus
ycnyr;

PEKBU3NTbI OOKYMEHTa OOLLECTBEHHOINO COBETa, KOTOpPbIM OnpeneneH nepedeHb
opraHuM3aumin, B OTHOLLEHMM KOTOPbIX NMPOBOANTCS HE3aBUCMMAs OLEHKa KadecTBa OKa3aHus
ycnyr (Mpyv Hanuyum);

AaTta onpegeneHus obLeCcTBEHHbIM COBETOM MEPEYHs OpraHusauui, B OTHOLUEHWUU
KOTOPbIX NPOBOANTCSA HE3ABUCUMAs OLLEHKA KadeCTBa OKa3aHus YCIyr;

nepuog (rog) npoBeAEHUS HE3aBUCUMMOM OLEHKM KayecTBa OKal3aHusi ycnyr B
OTHOLLUEHMM OpPraHM3aunn, BKIOYEHHbBIX B NepeyYeHb OopraHusauui, B OTHOLLUEHUN KOTOPbIX
NPOBOAMTCSA HE3aBUCKMMAs OLEHKa Ka4ecTBa OKa3aHus yCnyr;

NosIHOE HaMMEHOBAHME OpraHuM3auun, BKIKOYEHHbIX B MNEpeYeHb OpraHu3auuni, B
OTHOLLUEHMM KOTOPbLIX MNPOBOAUTCA HE3aBUCMMAsA OLEHKa KayecTBa OKal3aHusl YCnyr, B
cooTBeTCTBUM C EQMHBIM rocyaapCTBEHHBIM PEECTPOM HPUANYECKUX NNL;

KO U HauMeHOoBaHWe OpraHn3auMOHHO-NMPaBoOBOW (POPMbl OpraHn3aunn, BKIIOYEHHbIX B
nepeyeHb opraHMsauuim, B OTHOLLEHMN KOTOPLIX MPOBOAUTCS HE3aBMCUMAs OLlEHKa KadecTBa
okasaHma ycnyr, B cooTBeTcTBMM C  OO6wepoccuruckum  knaccucukatopom
OpraHM3aunmoHHO-NPaBoOBbIX POpM;

KOO U HaMMmeHoBaHne PopMbl COOCTBEHHOCTM OpraHu3auui, BKIKOYEHHbIX B NepeYeHb
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opraHvMsaumn, B OTHOLLEHMM KOTOPbIX NPOBOAUTCH HE3aBUCMMAs OLEHKa KadecTBa OKa3aHus
ycnyr, B COOTBeTCTBUM ¢ O6LwepoccMnckum knaccndukatopom popm co6CTBEHHOCTY;

NOEHTUMPUKALNOHHBIE HOMepa HaroronnaTenblWmMKoB opraHu3aumm, BKITHOYEHHbIX B
nepevyeHb opraHnsauuim, B OTHOLLIEHUM KOTOPbIX NPOBOAUTCSH He3aBUCMMAas OLleHKa KadecTBa
oKasaHus ycryr, B COOTBETCTBUM CO CBMOETENbCTBOM O MOCTAHOBKE Ha yyYeT B HanoroBom
opraHe;

KOO MNPUYMHBI M JaTa MNOCTAaHOBKM Ha YYeT B HaAfloroBOM OpraHe opraHusauuu,
BKIMIOYEHHbIX B MNepevYeHb opraHuM3aumii, B OTHOLLUEHUW KOTOPbIX NPOBOAMTCA He3aBucUMmas
OLleHKa KayecTBa OKa3aHus ycnyr, B COOTBETCTBUN CO CBUAETENbCTBOM O NOCTAHOBKE Ha y4yeT
B HaNOroBOM OpraHe;

KOO W HauMMeHoBaHWe cdepbl (4esATenbHOCTU), K KOTOPOW OTHOCHATCHA OpraHusauuu,
BKIMIOYEHHbIE B MepeyvyeHb OpraHusauun, B OTHOLUEHUW KOTOPbIX NMPOBOAUTCSA He3aBuUCUMas
OLleHKa KayecTBa OKasaHud ycnyr, npMHMMmarowue cneayroume sHavyeHus:

1 - cpepa KynbTypbI;

2 - obpasoBaTenbHas AeATeNbHOCTb;

3 - chepa oxpaHbl 300POBbS rpaxaaH;

4 - chepa coumanbHOro 06CNyXMBaHNA rpaXkaaH;

Kog (bl) U HaumeHoBaHue (A1) rpynnbl (rpynn) (Tuna (oB), BuAa (OB)) opraHu3auun, K
KOTOPbIM MPUMEHSIIOTCA MoKa3aTesnn, Xxapakrepusyruime obuime Kputepun OLLEHKN KadecTBa
oKas3aHusl ycnyr, COOTBETCTBYIOLLME OpraHM3aunn, BKIIKOYEHHOW B NepeyvyeHb opraHunsauun, B
OTHOLLEHMM KOTOPbIX MPOBOANTCS HE3aBMCUMAs OLIEHKA KayecTBa OKa3aHus YChyr,;

A0Ns opraHM3aunin, BKITIOYEHHbIX B MepeyvyeHb OopraHu3auui, B OTHOLLUEHUU KOTOPbIX
npoBOAMTCA He3aBMCMMasi OLEeHKa KadecTBa OKasaHusi YCnyr, B paspes3e cdepsbl
(oeaTenbHOCTM), B 0OLLEM KONUYECTBE OpraHM3auum, OCYyLLECTBIISIOLLMX CBOK AEATENTbHOCTb
B YKa3aHHOM cdpepe (yKasaHHY OeATeNbHOCTb).

MHpopmauma o koge v HanmeHoBaHUM O6LIECTBEHHOrO coBeTa hopmupyeTcs B
MH(OPMAaLNOHHON cucTemMe MNyTemM Bblibopa COOTBETCTBYIOLLENO 3HAYEHWA U3 ChpaBOYHMKA
OOLEeCTBEHHbIX COBETOB, (QOPMMPYEMOro B COOTBETCTBUU C MNYHKTOM 26 HaCTosILLero
Mopsigka.

Mpn hopmmpoBaHnn MHPOPMaALMN O PEKBU3NTAX AOKYMEHTa 0OLLECTBEHHOIO COBETA,
KOTOpbIM OnpedeneH nepeyvyeHb OpraHusauun, B OTHOLIEHUMM KOTOPbIX NPOBOAUTCSA
He3aBMCUMas OLUEeHKa KadecTBa OKa3aHWua ycryr, ykasblBaloTCa criegyloume cBefeHuns:

HauMeHoBaHWe BMAa [OKyMeHTa OO6LeCTBEHHOro CcoBeTa, KOTOpbIM onpeneneH
nepeyeHb opraHu3aLumi, B OTHOLLEHUN KOTOPbIX NPOBOAUTCA He3aBMCMMasa OLleHKa KayecTBa
oKasaHus yCryr;

Aata JOKyMeHTa obLeCTBEHHOro coBeTa, KOTOPbIM onpeaeneH nepevyeHb opraHn3aunm,
B OTHOLLEHUWN KOTOPbIX NPOBOANTCS HE3aBUCHMMAs OLIeHKa KadeCcTBa OKa3aHus yCnyr;

HOMEp [OOKyMeHTa OOLleCTBEHHOro coBeTa, KOTOpbIM oOnpeferieH nepedyeHb
opraHusauuin, B OTHOLLEHUN KOTOPbIX MPOBOOUTCA He3aBMCUMasi OLeHKa KayecTBa OKasaHus
ycnyr (Mpyv Hanuyum).

MHdopmauma o noriHOM HaMMEHOBaHMW OpraHu3auui, BKIKOYEHHbIX B MNepeyveHb
opraHusauuin, B OTHOLLEHUN KOTOPbIX MPOBOOUTCA He3aBMCUMasi OLeHKa KayecTBa OKasaHus
ycnyr, Kogax W HaMMEHOBaHUSX WX OpraHM3auMOHHO-NPaBoBON oOpMbl U (POPMbI
cobcTBEHHOCTU hopMUpPYyeTCa B MHOPMALMOHHOW CUCTEME aBTOMaTMUYECKN NOCIe yKkasaHus
UHpopmauun 06 MAEHTUPUKALUNOHHBIX HOMEepax HanoronnaTenblLMKOB OpraHu3auuni,
BKMIOYEHHbIX B MepedyeHb opraHvsauui, B OTHOLLEHUM KOTOPbIX NPOBOAUTCSA He3aBUCUMas
oLeHKa KadecTBa OKasaHus YCnyr, M KOOOB NPUYMHbI M AaT MOCTAHOBKM WX Ha Yy4yeT B
HanoroBOM OpraHe B COOTBETCTBMM CO CBeAeHusasMu EOmMHOro rocyaapCTBeHHOro peectpa
OPUANYECKUX NL,.

MHdopmaums o kogax M HaMMeHOBaHuAX rpynn (TUNOB, BMAOB) OpraHu3auun, K
KOTOPbIM NPUMEHSIIOTCA NOKasaTenu, xapakrepusyoLwmne obLmne Kputepmm OLEHKM KavecTBa
oKasaHus ycnyr, COOTBETCTBYIOLLUME OpraHu3aunn, BKITIOYEHHOM B NepeyeHb opraHu3aunin, B
OTHOLLUEHMM KOTOPbIX MPOBOAUTCH He3aBUCMMAA OueHKa KavecTBa OKasaHwsa  yChyr,
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dhopmupyeTca B MIHPOPMALMOHHON cnucTemMe nyTem Bblbopa COOTBETCTBYHOLLEIO 3HAYEHNS NX
crnpaBOYHMKa rpynn opraHn3auum, K KOTOpbIM MPUMEHSAOTCA MoKasaTenun, XxapakrepusyrLme
obLwune KpUTepMM OLIEHKM KayecTBa oOKasaHus ycnyr, oopMMpyemoro B COOTBETCTBUM C
nyHKTOM 28 HacToswero Nopsaka.

MHdopmauma o nofiHOM HaMMEHOBaHMWM OpraHu3auuin, BKAKOYEHHbLIX B MEpeYeHb
opraHu3aumin, B OTHOLEHUN KOTOPbIX NPOBOAUTCA HE3aBMUCUMAas OLIEHKA KayecTBa OKa3aHus
ycnyr, kKogax 1 HAMMEHOBaHNAX X OpraHn3aLMOHHO-NPaBoBbLIX POpM 1 hopM COOBCTBEHHOCTN,
006 noeHTUMPUKaALMOHHBLIX HOMEpaxX HamnoronnaTenblMKOB OpraHM3auui U KogoB MpUYmHbI U
AaT NOCTaHOBKM UX Ha y4eT B HANOroBoM opraHe oopmupyeT B MHOPMALMOHHOW CUCTEME
CMpaBOYHMK OpraHmsauuin, BKMOYEHHbLIX B MepeyeHb opraHmsaumii, B OTHOLLEHUN KOTOPbIX
NPoOBOAMTCA He3aBMCUMas OLEHKa KadecTBa okasaHusa ycnyr. [Npu Hanuyuu nHdopmaumnmn ob
opraHu3aumun, BKIKOYEHHOW B MepevYeHb OpraHu3auuin, B OTHOLUEHMM KOTOPbIX MPOBOAMUTCS
He3aBMCUMas OLEeHKa KavyeCcTBa OKa3aHus YCryr, B CpaBOYHMKE OpraHu3aumin, B OTHOLUEHUN
KOTOPbIX MPOBOAUTCS He3aBUCMMAs OLEeHKa KayecTBa OKasaHus ycnyr, MHdopmaumsa o6
opraHusauumn dopmmpyeTcs B MIHOPMaLMOHHOM cucTemMe nyTeM Bblbopa COOTBETCTBYHOLLEIO
3Ha4YeHus1 3 crpaBoOYHUKA.

[aTa ykasbiBaetca B oopmate AO0.MM.IT.

31. MNpu dopmMnpoBaHUM CBEAEHUN O NepeyHe OpraHu3auui KynbTypbl, B OTHOLUEHUN
KOTOPbIX HE MPOBOANTCS HE3aBUCUMAs OLeHKa Ka4eCcTBa OKa3aHUs UMW yCnyr, yTBEPXKOEHHOM
deaepanbHbIM OpraHoM UCMOSTHUTENBHOM BNACTU, OCYLLECTBASOWNM (PYHKLMM NO BbipaboTke
N peanu3aumm rocygapcTBEHHOM MOSIUTUKA U HOPMAaTUBHOMY NPaBOBOMY PEryrvMpoBaHuiO B
chepe KynbTypbl, B COOTBETCTBUM C ab3auem ceabMbIiM cTtatbu 36.1 3akoHa Poccuickon
depepaummn "OcHoBbl 3akoHogaTtenbctBa Poccuinckon ®epepauumn o kynbtype" (ganee -
nepeyeHb oOpraHuMsauui, B OTHOLLEHMM KOTOPbIX HE NPOBOAUTCS He3aBUCMMAas OLEHKa
KayecTBa oKasaHus yCnyr), ykasblBaeTca crneaytowiast MHpopmaums:

[aTta onpefeneHus nepeyvHa opraHmsauun, B OTHOLIEHMU KOTOPbIX HE MpPOBOAMUTCS
He3aBucMMast OLleHKa KayecTBa OKa3aHua yCryr;

PEKBU3NTLI HOPMATUBHOIO NPAaBOBOro akta dyefepanbHOro opraHa MCNONHUTENbHOW
BNacTn, ocyllecTBnswwero QyHKUMM Mo BbipaboTke u peanusaumm rocygapCTBEHHOM
NONTUKM U HOPMATMBHOMY MNPaBOBOMY pPerynupoBaHuio B cdepe KynbTypbl, KOTOPbLIM
yTBEpXOaeTcs nepevyeHb opraHn3aunn, B OTHOLLEHMN KOTOPbIX HE NMPOBOAUTCSA He3aBuUCUMasd
OLleHKa KayecTBa oKa3aHWA yCryr;

NnofiHoe HauMeHOBaHWE opraHusauuin, BKITIOYEHHbIX B MepeyeHb OpraHusauun, B
OTHOLLUEHUM KOTOPbIX He MPOBOAUTCH Hes3aBMCMMas OLlEHKa KayecTBa OKasaHuda ycrnyr, B
COOTBETCTBUM C EANHBIM rocy4apCTBEHHbLIM PeeCTPOM HPULONYECKUX NNLL;

Kobl U HAMMEHOBaHUS OpraHN3aLMOHHO-MPaBOBbLIX POPM OpraHmn3aLnin, BKIKOYEHHbIX B
nepeyeHb opraHuMsauuim, B OTHOLLUEHUM KOTOPbIX HE NPOBOAUTCA He3aBUCMMAas OLEHKa
KayecTBa oOKasaHuUsa YCrnyr, B COOTBETCTBMM C OOLiepoccumnckum kKnaccucpmkatopom
OpraHn3auUmoHHO-NPaBoOBbIX OPM;

Kogbl U HauMeHoBaHNA bopM COBCTBEHHOCTM OpraHu3auui, BKIKOYEHHbIX B NepeyYeHb
opraHu3aumn, B OTHOLUEHMM KOTOPbIX HEe MPOBOAUTCA Hes3aBUCMMasi OLlEeHKa KayecTBa
oKasaHust ycnyr, B cooTBeTcTBMM C O6wepoccunckum knaccudumkatopom Gopm
COOCTBEHHOCTU;

naeHTUMKaAULMOHHbIE HOMepa HarnoronsaTtefnbWuKoB OpraHM3auui, BKNHOYEHHbIX B
nepeyeHb OpraHuMsauui, B OTHOLUEHMM KOTOPbIX HE NPOBOAUTCA He3aBUCUMAas OLEeHKa
KadecTBa OKasaHMsl ycnyr, B COOTBETCTBUM CO CBWOETENLCTBOM O MOCTAHOBKE Ha Y4YeT B
HanoroBoM opraHe;

KoObl MPUYUHBLI M AaTbl MOCTAHOBKM Ha Y4YeT B HaANlOrOBOM OpraHe opraHu3auuu,
BKJTIOYEHHbIX B NepevYeHb OpraHM3aumin, B OTHOLLEHNN KOTOPbIX HE NPOBOAUTCS He3aBUCUMast
OLIeHKa KayecTBa oka3aHWa yCryr, B COOTBETCTBUM CO CBUOETENLCTBOM O MOCTAHOBKE Ha y4yeT
B HafNloOroBoM opraHe.

Mpn dopmmnpoBaHn pPEKBM3NTOB HOPMATUBHONO NPaBOBOro akta deaepanbHOro
opraHa MCMOJSTHUTENBbHOW BACcTH, OCYLLECTBRAKOLWEro yHKUNKN Mo BbipaboTke 1 peanusaumm
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rocygapCTBEHHON MNOMUTUKN M HOPMATUBHOMY MPaBOBOMY perynmpoBaHuio B cdepe KynbTypbl,
KOTOpPbIM YTBEpPXdaeTcs MnepevYeHb opraHu3auui, B OTHOLLUEHUUM KOTOPbIX He MpOBOAUTCA
He3aBMCMMas OLleHKa KayecTBa OKa3aHus YCryr, YKa3blBalTCS crieqyolmne cBeeHns:

HauMeHOoBaHWe BMaa HOPMATMBHOIO MpPaBOBOro akra egepanbHOro opraHa
NCNOSNHUTENbHON BRacTh, ocyuwecTehsowero ¢QyHKUMM no BblpaboTke W peanuaauun
rocygapCTBEHHOWN MNOMUTUKN M HOPMATUBHOMY MPaBOBOMY perynmpoBaHuio B cdepe KynbTypbl,
KOTOpPbIM YTBEpPXOaeTcs MnepedeHb opraHu3aumin, B OTHOLLUEHUW KOTOPbIX He MpOBOAUTCS
He3aBUCUMas OLeHKa KayecTBa OKa3aHWus YCIyr;

HaMMeHOBaHMe  HOPMaTMBHOIO  MNPaBOBOr0O  akTta  hedepanbHOro  opraHa
WCMONHUTENbHOM BRacTW, OCYLWEeCTBASALWEro gyHKuMn no BbipaboTke wn peanusaumm
rocygapCTBEHHON NONIUTUKN M HOPMATUBHOMY MPaBOBOMY perynimpoBaHuio B cdepe KyrbTypbl,
KOTOpPbIM YTBEpPXAAaeTCs MnepevYeHb opraHu3auui, B OTHOLLUEHUU KOTOPbIX He MpOBOAUTCA
He3aBUCUMas OLeHKa KayecTBa OKa3aHus YCryr;

Aata  NpUHATUA  HOPMATMBHOIO  MPaBOBOrO  akta  doedepanbHOro  opraHa
WCMONHUTENbHOM BRacTW, OCYLECTBASALWEro gyHKuMMn no BbipaboTke wn peanusaumm
rocygapCTBEHHON NOMUTUKN M HOPMATUBHOMY MPaBOBOMY peryniMpoBaHuio B cdpepe KynbTypbl,
KOTOpPbIM YTBEPXAAeTCs MNepevYeHb OopraHu3auui, B OTHOLLUEHUU KOTOPbIX He MpOBOAUTCSA
He3aBMCUMas OLleHKa KayecTBa OKa3aHus YChyr;

HOMEp HOPMAaTMBHONO MpPaBOBOro akta denepanbHOro opraHa MWCNOSIHUTENbHOM
BNacTn, ocyllecTBnsowero QyHKUMM no BbipaboTke M peanusauum rocygapCTBEHHOWN
NOSIMTUKM M HOPMATMBHOMY MNPaBOBOMY peEryniMpoBaHnio B cdiepe KymnbTypbl, KOTOPbIM
yTBEPXKOAETCA NepeveHb opraHM3aumin, B OTHOLLEHUN KOTOPbIX HE MPOBOAUTCS He3aBUCHMMasd
OLleHKa KayecTBa OKa3aHus ycnyr (Mpu Hanmumm).

K vHbopmaummn o pekBmaMTax HOpMaTUBHOIO NPaBOBOro akTa heaepanbHOro opraHa
MCNOSTHUTENbHON BMacTW, ocywecTBhsowero ¢QyHKUMM no BblpaboTke U peanuaauunn
rocyaapCTBEHHOM NOMIUTUKM M HOPMATUBHOMY NMPaBOBOMY PEryfiMpoBaHuio B cdhepe KyrnbTypbl,
KOTOpPbIM YTBepXOaeTcs MnepeyeHb opraHusauui, B OTHOLLUEHUW KOTOPbIX HEe MpoBOAUTCA
He3aBMCUMMas OLeHKa KadecTBa OKasaHus ycnyr, Ha oduuunanbHOM canTe pasmellaercs
HOpPMaTMBHbLIN  MPAaBOBOW  aKT  egepanbHOro  opraHa  UCNOSHUTENbHOWM  BRacTy,
OCYLLeCTBNALWEro yHKUUN Mo BbipaboTke U peanusauuu rocyaapCTBEHHOM MOMUTUKA U
HOpPMaTUBHOMY MPaBOBOMY perynmpoBaHuio B cdepe KynbTypbl, KOTOPbIM yTBepXaaetcs
nepeyeHb oOpraHuM3auui, B OTHOLUEHUM KOTOPbIX He MPOBOAUTCA He3aBMCUMAas OueHKa
KayecTBa oKasaHus YCIyr.

MHdopmauma o norHOM HaMMeHOBaHUW OpraHu3auuin, BKIAKOYEHHbLIX B MepeyvYeHb
opraHusaunin, B OTHOLLUEHMM KOTOPbIX HEe MNPOBOAUTCA He3aBMCUMas OLEeHKa KadvecTBa
oKasaHus ycrnyr, Kogax U HanMeHOBaHUSX WX OpraHu3auMOHHO-MPaBoBbIX opM U opm
cobcTBEHHOCTU hopMUpyeTCsa B MHOPMALMOHHON CUCTEME aBTOMaTUYECKN NOCIe ykasaHus
UHpopmauun 06 MAEHTUPUKALMOHHBIX HOMepax HanoronnaTenblLMKoB OpraHu3auun,
BKIMIOYEHHbIX B MepeyYeHb opraHnsaumi, B OTHOLLIEHMM KOTOPbLIX HE NPOBOANTCSA He3aBUCUMAs
oLeHKa KadecTBa OKasaHWs YCNyr, U KOOOB MPUYWMHbI M AaT MNOCTAHOBKM UX Ha Yy4yeT B
HanoroBOM opraHe B COOTBETCTBMM CO CBefeHussMu EguHOro rocyaapCTBeHHOro peectpa
tOpULMYECKUX UL

MHdopmauma o noriHOM HaMMEHOBaHMWM OpraHu3auuin, BKIAKOYEHHbLIX B MepeyvYeHb
opraHusauuin, B OTHOLUEHMM KOTOPbIX HE MNPOBOOMTCH He3aBUCMMasi OLeHKa KadecTBa
oKasaHusa ycnyr, Kogax U HauMeHOBaHUSX WX OpraHu3auMoOHHO-NPaBoBbiX opM U ¢opM
cobcTBeHHOCTN, 06 MAEHTMUKALMOHHBIX HOMEpax HanoronnaTenbLMKOB OpraHM3auun u
KOOOB MPUYMHBI M AaT MNOCTaHOBKM WMX Ha Yy4YeT B HanoroBOM opraHe ¢opmupyeT B
WH(OPMALUMOHHONW CUCTEME  CMPaBOYHUMK  OpraHMsauuni, BKIMKOYEHHBIX B MepeveHb
opraHusauun, B OTHOLUEHUW KOTOPbIX He MPOBOAUTCA He3aBMCUMas OueHKa KayecTBa
okaszaHua ycnyr. Mpu Hanuuaun unHgopmauum o6 opraHu3auuun, BKIOYEHHOM B nepedeHb
opraHvsauun, B OTHOLLEHUN KOTOPOW He NPOBOANTCSH He3aBUCHMMAas OLIeHKa KadecTBa Oka3aHus
ycnyr, B CrpaBOYHWKE OpraHu3auui, B OTHOLUEHUM KOTOPbIX HE MPOBOAUTCH He3aBuCuUMas
OoLeHKa Ka4yecTBa oOKasaHus ycnyr, WHgopmauua o6 opraHusaumm dopMupyeTcs B



NHOPMaLMOHHON cucTEME NyTeM BblIOOpa COOTBETCTBYIOLLIErO 3HAYEHMS U3 CIPaBOYHMKA.

[aTa ykasbiBaetca B oopmate AO0.MM.IT.

CBefeHMss O nepevyHe opraHM3aumin, B OTHOLUEHUM KOTOPbIX He MNpoBOAUTCHA
He3aBUCMMas OUEHKa KayecTBa OKasaHus ycnyr, popMupyloTcs denepanbHbiM OpraHom
WCNOSTHUTENbHON BNacTW, OCYLEeCTBNAWMM (YHKUMM N0 BbipaboTke W peanusauuu
rocyaapCTBEHHOM NOSIMTUKA U HOPMATUBHOMY MPaBOBOMY PEryNIMpPOBaHMIo B chepe KynbTypbl.

32. lMpun dopmupoBaHun cBefeHUn 06 oOpraHusauusix, BKITHOYEHHbIX B MNepeyHu
opraHuMsaumn, B OTHOLLEHUM KOTOPbIX MPOBOAUTCS He3aBUCMMAada OLEeHKa KayecTBa OkasaHus
ycrnyr n B OTHOLLUEHUN KOTOPbIX HE MPOBOAUTCS He3aBUCMMAas OLleHKa KadecTBa OKasaHus
ycnyr, ykasblBaeTca cregyroLwas MHpopmMaums:

NnosiHoe HauMeHOBaHWe opraHuMsauunm B COOTBETCTBMM CO cBedeHuamu EguHoro
rocygapCTBEHHOMo peectpa puanyecknx nuu;

COKpalLleHHOe HauMeHOBaHMe opraHu3auumM B COOTBETCTBUM CO cBeaeHusiMmn EgmHoro
rocygapCTBEHHOMO peectpa puanyecknx vy (Mpy Hanudmm);

(PUPMEHHOE HaVMeHOBaHWe opraHuMsauun B COOTBETCTBUM CO cBedeHusasmu EguHoro
rocygapCTBEHHOMO peectpa puanyecknx vy (Mpy Hanudmm);

NOEHTUMPUKALUNOHHBLIM HOMEP HasoronnatenbluiMka opraHM3auun B COOTBETCTBUU CO
CBMOETENbCTBOM O NOCTAHOBKE Ha y4eT B HAarlorOBOM OpraHe;

KOO NPWYUHBLI U JaTa MOCTaHOBKM Ha Y4eT B HAroroBOM OpraHe opraHuvsaumn B
COOTBETCTBUMN CO CBUAETENBCTBOM O MOCTAHOBKE Ha y4ET B HANIOrOBOM OpraHe;

HanMMeHOBaHMe 1 Ko, OpraHu3alMOHHO-NPaBoBON (OOpMbI OpraHn3auumn B COOTBETCTBUN
c O6wepoccumncknm krnaccuumkaTopom opraHM3aLMoHHO-NPaBOBLIX (POPM;

HauMeHoBaHWe W Ko (OpMbl COOCTBEHHOCTM OpraHuM3auum B COOTBETCTBUM C
O6wepoccumckum knaccucpmkatopom dopm COGCTBEHHOCTH;

Ko N HaMMeHoBaHue cdepbl (OesATenbHOCTU), K KOTOPOW OTHOCATCHA OpraHu3auuu,
BKMIOYEHHbIE B NepeYvYeHb OpraHnsaunin, B OTHOLLUEHMM KOTOPbIX NPOBOAUTCA He3aBMcCUMas
OLleHKa KayecTBa okasaHus ycnyr, NpUHMMaroLLme crieayolme 3Ha4YeHns:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHasa AeATeNbHOCTb;

3 - cdhepa oxpaHbl 340pOBbS rpaxaaH;

4 - chepa coumanbHOro 0b6Cny>XMBaHNS rpaxaaH;

WMHOpMaLMa 0 MECTE HaxOXOEHU opraHM3auunu, BKYas:

MOYTOBbLIN MHOEKC;

HamMeHoBaHue cTpaHbl (Poccuiickas degepauumn) n Ko CTpaHbl B COOTBETCTBUU C
O6LwepoccMUCKMM KnaccudmkaTtopom CTpaH M1mpa;

HauMeHoBaHne cybbekTa Poccuiickon degepauum B COOTBETCTBUM C heaepaTMBHbLIM
ycTponctBoM Poccurickon degepaumm, onpegeneHHsiM ctatbein 65 KoHcTntyummn Poccuinckonm
depgepaumn, n cooTBeTCTBYOLWEE KOgOBOE 0603Ha4eHne cybbekta Poccumnckon degepaunm;

HanMeHoBaHWe MYHULMNANbHOMO panioHa, FOPOACKOro OKpyra WM BHYTPUrOpOOCKOW
Tepputopumn (ana ropogoB enepanbHOro 3HaveHuss) B cocTtaBe cybbekta Poccuickon
depepaumm;

HanMeHOBaHWEe TrOPOLCKOro WUIM CenbCKOro MOCENeHus B cOoCTaBe MyHUUMMNanbHOro
paroHa (4na MyHUUUNanbHOro pamoHa) Unmn BHyTPUropoOACKOro panoHa ropoackoro okpyra;

HaUMEeHOBaHWE HaCeNeHHOro MyHKTa, KOO TeppuUTOPUM HACENEHHOro MyHKTa B
cooTBeTCTBUM C OOBLEPOCCUACKUM KnacCU(PUKATOPOM TEPPUTOPUA  MYHULMNANbHbIX
obpasoBaHui;

HanMeHOBaHWE 3rieMeHTa NIIaHMPOBOYHOWN CTPYKTYPbI (MPY Hanuyun);

HanMeHOBaHME 3NeMeHTa YNNYHO-AOPOXHOW ceTu (NpU Hannyum);

TUM Y HOMEP 34aHUSA, COOPYXKEHUS;

TUM Y HOMEP MOMELLEHUS, PacrnoONOXEHHOro B 34aHNN UITU COOPYXEHUH;

HoMepa TenegoHoB;

agpeca 35IeKTPOHHOM MOYTh;

OOMEHHoe nms odomumanbHOro canTta opraHusauuu B


garantf1://70184934.0/
garantf1://12017985.0/
garantf1://12027475.0/
garantf1://10003000.65/
garantf1://70365940.0/

MHJOPMaLNOHHO-TENEKOMMYHUKALUNOHHOM ceTn "UHTepHeT",

kKog (bl) U HaumeHoBaHue () rpynnsl (rpynn) (Tuna (oB), BUAaA (0OB)) opraHu3auum, K
KOTOpon (bIM) NMpuMeHseTcs (I0Tcs) nokasaTenb (M), xapakTtepusylliune oblimne Kputepuu
OLIEHKM KayeCcTBa oKa3aHWUs yCnyr, K KOTOPOW (bIM) OTHOCUTCS OpraHM3auns B COOTBETCTBUN CO
cnpaBOYHMKOM rpynn (TUNOB, BWOOB) oOpraHusaumn, opMMpyeMbiM B COOTBETCTBUM C
nyHKTOM 28 HacToswero Nopsaka.

MHpopmauma o NonNHOM HaMMeHOBaHMM OpraHusauuu, Kogax W HauMMeHOBaHWUAX
OopraHM3aunoHHO-NPaBoOBOW dopMmbl n dopMbl cobCcTBEHHOCTH opraHusauuu,
NOEeHTUMPUKALMOHHOM HOMeEpe HanoronnaTesnbLMKOB OpraHM3aumMm 1 Koge npuynHbl U gate
NOCTaHOBKM €e Ha Yy4yeT, Kode M HauMeHOoBaHuMM cdbepbl OesATenbHOCTU opraHuMsaumm
dopmMmmnpyeTca B UHPOPMALMOHHOM cucteme nytem Bblbopa COOTBETCTBYHOLLUMX 3HAYEHUN U3
crnpaBOYHMKA OpraHu3auuMi, B OTHOLUEHUW KOTOPbIX MPOBOAUTCA He3aBUCUMAsa OLeHKa
KayecTBa OKa3aHWs YCryr, W CrpaBOYHMKA OpraHuM3aumin, B OTHOLUEHUN KOTOPbIX He
NPOBOAMTCA HE3aBUCMMAs OLIEHKa KadecTBa okasaHus ycnyr, (hopmMmpyemMbix B COOTBETCTBUN
c nyHktamm 30 n 31 HacTogdwero MNMopsaaka.

MHpopmaumna o cokpaweHHOM U (PUPMEHHOM HaMMEHOBaHUAX opraHmsauumn (npwm
HanMyuMn), MecTe HaxoXOeHus opraHusauun ¢opMUpyeTcs B UH(POPMAaLMOHHON cucteme
aBTOMaTU4eCKM nocne YyKasaHus WOeHTUPUKAUMOHHOrO HOoMepa HanoronnartenbLumka
opraHuMsaummn 1M Koga v gatbl NOCTAHOBKM €€ Ha y4YeT B COOTBETCTBMM C nyHkTamu 30 n 31
HacTodwero lNopsgka n cooTBeTCTBYEeT cBedeHuaM EOMHOro rocygapCTBeHHOro peectpa
OPUANYECKUX L.

MHpopmauma o kogax M HauMMeHoBaHuMAX rpynn (TUNOB, BWOOB) OpraHuM3auunn, K
KOTOPbIM NMPUMEHSIKOTCSA MoKa3aTenn, Xxapakrepuayowme obLlume Kputepum OLEHKU KavyecTBa
oKa3aHusl yCryr, K KOTOpbIM OTHOCUTCHA OpraHusauusi, oopMmmupyetcs B MHGOPMaLNOHHON
cucTeme nytTem Bblbopa COOTBETCTBYIOLLEINO 3HAYEHUS N3 CNpPaBOYHMKA rpynn opraHusaumm, K
KOTOPbIM NMPUMEHSAIOTCA NoKasaTenu, xapakrepuayLwme obLine KpuTepun oLEHKN KavecTBa
okasaHwus ycnyr, opMnpyemMoro B COOTBETCTBMM C MyHKTOM 28 HacTtosuwero MNopsaka.

MHdopmaums o koge Tepputopun HacCeneHHOro rmyHKTa MecTa HaxoXaeHus
opraHusaumm B cooTBeTCcTBUM C OOLEepOCCUUCKMM KiaccupukaTtopomMm TeppUTOpUn
MyHUUMNanbHbiXx obpasoBaHnin opMUpyeTcs B MHPOPMALIMOHHON CUCTEME aBTOMAaTUYECKU
Ha ocHoBe cBegeHun MwuHuctepctBa ¢hmHaHcoB Poccurckon depepaumm O COOTBETCTBUM
KogoB O6Lwepoccumnckoro Knaccudumkartopa oObekToB
afMVHUCTPaTUBHO-TEppUTOpUanbHoro gerneHnsa kogam O6LepoCcCUincKoro Knaccudukatopa
TEPPUTOPUN MyHULMNANbHbIX 06pa3oBaHUN.

MHdpopmauna o koge cTpaHbl B cooTBeTcTBUM € OOGLUepOCCUUCKUM
KrnaccudukaTopom cTpaH Mupa popmMmmpyeTtcs B MH(pOpMaLMOHHON CUCTEME aBTOMaTUYECKN
rnocrie ykasaHusa cCOOTBETCTBEHHO HAUMEHOBaHWSA CTpaHbl B COOTBETCTBMM € OBLLEPOCCUNCKUM
KrnaccmugukaTtopom cTpaH mupa.

Mpu pasmeweHUn MHpoOpMauMnm O MecTe HaxXOXAEHWUs OopraHusauun ykasblBaeTcs
MECTO HaxOXOEHWA MOCTOAHHO AEWCTBYIOLEro WCMOMHUTENBbHOIrO opraHa opraHusauun (B
crny4ae OTCYTCTBUA NOCTOSIHHO AEMCTBYIOLLEr0 NCNOSTHUTENbHOMO OpraHa opraHu3auum - MHOro
opraHa, wuMmelroWwero npaBO [AelcTBOBaTb OT WMEHW oOpraHusaumm), Mo KOTOPOMY
OCYLLIECTBNSAETCA CBA3b C OpraHm3auunen.

[ata ykasbiBaetcs B oopmate OO0.MM.IT.

33. lMpun dopmmpoBaHuM cBeLeHUN O pesyrbTaTax He3aBUCUMMOW OLIEHKW KadecTsa
oKasaHus ycryr opraHm3aunsamMm 1 NpeanoxeHmsax ob ynyylweHmm ka4ecTBa Ux AesTenbHOCTH,
npeacTaBfieHHbIX OOLEeCTBEHHbIM COBETOM B YMOMHOMOYEHHbIN OpraH B COOTBETCTBUM C
abszauem pgeBATHaguatbiMm cTaTtbu 36.1 3akoHa Poccurickon ®epepauyun "OcHOBBbI
3akoHogaTenbcTBa Poccuinckon denepauum o KynbType", nyHktom 5 yactu 10 ctatbm 23.1
depepanbHoro 3akoHa "O6 ocHOBax couunanbHOro obcnyxmBaHua rpaxagaH B Poccuiickon
depepaumn”, nyHktom 5 yactn 9 cratbun 79.1 degepanbHoro 3akoHa "O6 O0CHoBax OXpaHbl
3gopoBbs  rpaxgaH B Poccuinckon ®depepaumn”, nyHktom 5 4actm 7 ctatbum 95.2
depepanbHoro 3akoHa "O6 obpasoBaHuu B Poccuiickon Pegepaummn” (ganee cooTBETCTBEHHO
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- pesynbTaTbl HE3aBUCUMOW OLEHKN KayYeCTBa OKa3aHus YCryr opraHM3aunsamu; npeanoxeHus
06 ynydweHuMnM KadecTBa [OeATENbHOCTM OpraHu3auun), YykasbiBaeTca cneaylouwas
MHgopMauus:

KOO W HauMMeHOBaHMe OOLWEeCTBEHHOrO COBeTa, KOTOpbIM NpeacTaBfeHbl B
YNOSTHOMOYEHHbIN OpraH pes3yrbTaTbl HE3aBMCUMOW OLEHKM KayecTBa OKasaHus Yycnyr
opraHusaunsamMmn n NpeasioxkeHns o6 yny4yeHnn kayectsa eaTeNbHOCTU OpraHn3aLmni;

nepuoa NpoBeJeHns He3aBUCUMOM OLIEHKM KayecTBa OKa3aHWUa yCnyr;

AaTa npegcrasneHuns obuecTBeHHbIM COBETOM B YMONTHOMOYEHHbIM OpraH pe3ynbTaToB
HEe3aBMCUMOM OLIEHKM KayecTBa OKa3aHus YCIyr opraHusauusMm u npegrnoxeHun ob
ynyyLlleHnn KayecTBa AeATeNbHOCTM OpraHmu3aunin;,

peKkBU3NTbI JOKYMeHTa obLecTBEHHOro coBeTa, KOTOPbIM YTBEPXOAKTCA pesynbTaTtbl
HEe3aBMCUMOM OLIEHKM KayecTBa OKa3aHUs YCIyr opraHusauusMm un npegnoxeHus o6
ynyyLleHnn KayecTBa AeATeNbHOCTM OpraHmM3aunn (Mpyu Hanuyaum);

MHGOpMaUUa O OOMNOMHUTESbHBIX MOKasaTensx, XxapakTepusyLwmnx odme Kkputepum
OLEHKM KadeCcTBa OKasaHuda ycryr, MCNofb3yeMblX Npu nNpoBeeHUN HEe3aBUCUMOW OLIEHKM
KayecTBa OKasaHuUsa YCrnyr OOMOMHUTENbHO K nokasaTensiM, Xapaktepuaylwmm obuue
KpUTepumn OLLEHKM KavyecTBa yCrnyr (aanee - 4ONOSHUTENbHbIM NoKasaTesb, XapakTepusyrLmm
obLme KpUTepUnN OLEHKM KadecTBa oKasaHus ycnyr) (npu Hanu4un);

MHGOPMaUMIO O NoKasaTensax, XxapakTepusyowmx ONOMHUTESbHbIE KPUTEPUM OLIEHKM
KayecTBa OKasaHus yCnyr;

MHGopMaumnio 06 OTHECEHUM OpraHM3auun, BKIIKOYEHHBIX B NepeyYeHb opraHu3auumn, B
OTHOLLEHMM KOTOPbIX MPOBOAUTCS HE3aBUCMMAA OLIEHKA KayeCTBa OKa3aHus ycnyr, K rpynnam
(Tvnam, Bugam) opraHuMsaumin, K KOTOPbIM MPUMEHSIOTCA MOKasaTenu, XapakrepuayoLume
AOMNOSTHUTENbHbIE KPUTEPUM OLEHKM KavyecTBa OKa3aHusl YCNyr, W LOMOSHUTESbHbIE
nokasarenu, xapakrepusyroLime obLine KpUTepmm OLEHKN KavyecTBa OKa3aHus YCnyr,;

WHpopmauma 06 UCTOYHMKAX  WHOpPMauuW, UCMOMb3yeMbiX MNpU  pacyeTe
(onpepeneHnn) 3HaYeHWn nokasaTenen, XapakTepusyruwmx obuime wn OONONHUTENbHbIE
KpUTEPUM  OLEHKM KayecTBa OKasaHuMa YyCnyr, W [OOMNOMHUTENbHbIX MOKasaTenen,
XapakTepusyloLmx obLme KpuTepmumn OLEHKM KavyecTBa OKasaHus yCnyr,;

KONMNYEeCTBEHHbIE pe3yrnbTaTbl HEe3aBUCUMOW OLIEHKM KayecTBa OKasaHus ycnyr
opraHusaumnsamu;

WHopMauna O MpoOBEAEHUN OfpoCcoB U3NYECKUX W  IOPUOAMYECKUX NUL, Npu
npoBeAeHN He3aBUCMMOW OLIEHKM KavyeCTBa OKasaHus yCryr opraHusaumsamu (Npu Hann4um);

MHopMaumnsa o pesyrnbTaTax KOHTPOSbHbIX MEPOMPUATUN, peanu3yeMblXx B pamKax
npoBeAeHNss He3aBNUCUMOM OLLEHKN KayecTBa OKasaHus YCnyr opraHnsaumamm (npu Hanmuamm);

CBOAHOE OrnucaHue pe3ynbTaToOB HE3aBMCMMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHusaunamu;

CBOAHOE oOnucaHve npeanoXxeHnn o6  ynydlweHWn KavecTBa [AeATeNbHOCTU
opraHusaumn.

MHdopmaums o koge W HaumeHoBaHMM OOLLECTBEHHOro CcoBeTa, KOTOpbIM
npefocTaBfieHbl B YMOMHOMOYEHHbIN OpraH pesynbTaTbl HE3aBUCMMOW OLIEHKW KayecTBa
oKasaHus yCryr opraHmsaunamn u npeanoxeHuss o6 ynydlleHUn KayecTBa AeATeNbHOCTU
opraHusaunn, popmMmmpyeTcsa B UHOPMALIMOHHOW CUCTEME NyTEM BbiGOpa COOTBETCTBYHOLLETO
3Ha4yeHUss U3 CnpaBOYHMKA OOBLLECTBEHHbLIX COBETOB, (POPMUMPYEMOro B COOTBETCTBUWU C
nyHKToMm 26 HacTosiwero Nopsaaka.

Mpn popmmpoBaHnn MHPOPMALMN O PEKBU3NTAX AOKYMEHTa 0OLLECTBEHHOIO COBETA,
KOTOpPbIM YTBEPXOAKTCHA pesynbTaTbl HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHwsa ycnyr
opraHusaunaMn 1 npeasiokeHns o6 ynyyleHun kKadecTBa OeATeNnbHOCTU OpraHu3auuu,
yKasblBalOTCA crnegyolmne cBegeHus:

HanmMeHoBaHWe Buaa AOKYMeHTa OOLLEeCTBEHHOro COBeTa, KOTOPbIM YTBEPXAAkTCs
pesynbTaTbl HE3aBUCUMOW OLLEHKM KayecTBa OKa3aHus yCryr opraHMsaunsamMm 1 npearoxeHuns
00 yny4dleHmm ka4yecTBa AeATENbHOCTM OpraHn3auni;

Aata [OOoKymMeHTa OOLWeCTBEHHOro coBeTa, KOTOPbIM YTBEPXAAlTCA pe3ynbrathl



HEe3aBMCUMOM OLIEHKM KaveCcTBa OKasaHusi YCryr opraHuvsaumsMm u npegnoxeHust o6
yNy4dllEeHMM KadecTBa AeATENbHOCTM OpraHn3auni;

HOMEep [OOKyMeHTa OO6LEeCcTBEHHOrO COBeTa, KOTOPbIM YTBEPXAAKTCA pe3ynbTaThbl
He3aBMCUMOM OLEHKM KaveCTBa OKasaHus YCNyr opraHusauusiMum u npeanoxeHus o6
yNy4dlleHMM KadecTBa AeATENbHOCTM OpraHn3auni.

K wuHcopmauum o0 pekBuaMTax [OKyMeHTa OOLEeCTBEHHOIO COBeTa, KOTOPbIM
yTBEPXAATCA pe3yrbTaTbl HE3AaBUCMMOW OLEHKM Ka4yeCTBa OKa3aHUs yCryr opraHn3aunsamm um
npeanoxeHuns ob yny4dweHMn kKayecTBa AeATeNbHOCTU opraHn3aumnm, Ha ouumManbHOM canTe
pasmellaeTcs [OOKYMEHT OOLLEeCTBEHHOro coBeTa, KOTOpPbIM YTBEPXAAlTCA pes3ynbTaThl
HEe3aBMCUMOM OLIEHKM KaveCTBa OKasaHusi YCryr opraHuvsaumsiMm u npegnoxeHust o6
YNy4dllEeHMM KadecTBa AEATENbHOCTM OpraHn3auni.

Mpwn dhopmmpoBaHnn NHpopmaumnm O  [OMNOfHUTENbHbIX nokasarensix,
XapakTepuaylwmx obuume KpUTepuMM OLEHKM KadecTBa oOKasaHusl YCNyr, YKasblBaKTCS
crnegyrouwme cBeaeHus:

HauMeHoBaHWEe W KOO [OMONMHUTENbHOrO MoKasaTens, Xapakrtepuaytoulero obuiune
KpUTEpPUM OLIEHKN Ka4yeCcTBa oKasaHus YCIyr;

KOO npu3Haka OTHECEHUsI OOMNOSTHUTENbHOrO nokasaTensi, XapakTepusytoLlero obuue
KPUTEPUM OLIEHKM KadeCTBa OKa3aHUs YCNyr, K KOUTEPUAM OLEHKN OTKPLITOCTM U AOCTYNHOCTU
WHpopmauum 06 opraHu3auun, KOMAGQOPTHOCTU YCNOBWU NpPeaoCTaBNeHns ycnyr wu
AOCTYMHOCTM  UX  MNOMNYYEHUs, BPEMEHW  OXUOAHMS  NPEeOoCTaBIieHUs  yCcnyru,
pobpoxenaTenbHOCTX,  BEXIIMBOCTW,  KOMMETEHTHOCTW  pabOTHWKOB  OpraHusaumu,
yOOBNETBOPEHHOCTM Ka4YeCTBOM OKasaHusa ycnyr (ganee - Ko Mpu3Haka OTHEeceHus
AOMNONHUTENBHOIrO MoKasaTens, XxapakTepusytlowero obline KpuTepum OLEHKM KadecTBa
oKasaHWs ycnyr, K KOUTEPUSAM OLLEHKM), MPUHMMAIOLLMIA Cneayolme 3HaueHNs:

1 - KpUTEPUN OTKPBLITOCTU U JOCTYMHOCTU MHopMaLumm 06 opraHmsauunu,

2 - Kputepun KOMGOPTHOCTW YCIOBUW NpefoCTaBfeHUn yCrnyr n OOCTYMHOCTU WX
nonyyeHuns;

3 - KpUTEPUIN BPEMEHUN OXUOAHUA NPeaoCTaBNEHNS yCnyru;

4 - Kputepu [OOpOXeNnaTenbHOCTU, BEXIMBOCTWU, KOMMNETEHTHOCTU pPabOTHUKOB
opraHusauuu;

5 - KpUTEpPUIN YAOBNETBOPEHHOCTU KQYECTBOM OKa3aHWA yChyr;

HanmMeHoBaHue eauHULbI N3mMepeHuns OOMNOMHUTENBHOIO nokasaTtens,
XapakrepusytoLiero obLine KpuTepum oLeHKN KayecTBa okasaHus YCnyr,;

Ko4 W HauMeHoBaHWe efuHULbl WU3MEpPeHUs  [OMNOSIHUTENbHOro  nokasarens,
Xapaktepuaylowiero obLine KpuTepun OLUEHKM KavyecTBa OKasaHusl YCNnyr, B COOTBETCTBUMU C
Ob6wepoccMnUCcKuUM KrnaccumkaTtopom eamHnL, U3MepeHuns (Mpu Hanmuum);

AnanasoH U3MEHEeHUN 3HayYeHWsa LOMOSTHUTENbHOro nokasaTend, XapakTepusyloLllero
obLme KpUTepum OLLEHKN KayecTBa oKasaHus YCnyr;

napameTpbl pacyeTa 3HayYeHUs AOMOMHUTENbHOrO nokasaTend, XxapakTepusyloLwero
obLume KpUTEPUN OLEHKM KadeCcTBa OKa3aHus yCnyr (Npy Hanmyum);

Kog (bl) 1 HaMMmeHoBaHMe () UCTOYHUKA (OB) MHGOpPMaLmMK, Heobxoammoro (bix) Ans
pacyeTa (onpegeneHns) 3HadeHnsa 4ONONHUTENBbHOrO NokasaTens, Xxapakrepumayowero obLune
KpUTEpUM OLIEHKN KayecTBa okasaHus ycnyr (Mpy Hanuuum);

HaumMmeHoBaHWe W ko4 rpynnbl (Tuna, BMAa) opraHMsauui, K KOTOPbIM MPUMEHSIETCS
OOMNOMNHUTENbHBIN MOKasaTenb, XapakTepuaylowmn obline KpuTepum OLEHKM KayecTBa
oKasaHus ycnyr (Npy Hanmuum).

MHdopmaumns o koge [OONOMHUTENbHOrO nokasatend, xapakrepuaywouwero obuine
KPpUTEPUN OLIEHKM KadecTBa OKasaHus ycnyr, opmupyeTtca B MHPOPMALIMOHHOM cCuUCTeEMEe
aBTOMATUYECKM MOCMNe  yKasaHWs  HauMMEHOBaHWA  OOMOSHUTENBHOMO  NokasaTens,
Xapaktepuaylowero obuime Kputepum OLEHKM KayecTBa OKa3aHWsa ycryr, U Kkoga npu3Haka
OTHECEeHUs1 [OMNOSIHUTENbHOrO MoKa3aTens, XapakTepuaylowero obuue Kputepum OLEHKU
KayecTBa OKasaHusa Yycrnyr, K KpuTepuam oueHku. Kog [ONONHUTENBHOrO nokasaTens,
Xapaktepuaylowero obLine Kputepum OLEHKN KayecTBa OKasaHus YCNyr, MMeeT CrneayoLLyto
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CTPYKTYpY:

1, 2 paspsigbl - NOPSOKOBbIA HOMEP CrpaBOYHMKA OOMNOSTHUTENbHbBIX MOKa3aTenewu,
XapakTepuayoLwmx oblmne KpUTEpUM OLIEHKM KayecTBa OKa3aHWsA YCryr, npucBanBaeMbii
WH(OPMALNOHHOM CUCTEMON aBTOMaTUYECKN;

3,4,5,6,7,8,9, 10 paspsabl - kog Tepputopumn nybnuyHo-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCMUTCSl YMOSTHOMOYEHHbIN OpraH, B COOTBETCTBMM C OO6LIEepOCCUNCKUM
knaccucukaTtopom TeppUTOpUn MyHULMNanNbHbIX 06pasoBaHuii;

11 paspsg - koa cdepbl (AEATENBLHOCTU), K KOTOPOM OTHOCUTCHA LOMOSHUTENbHbLIN
nokasaTesib, XapakTepusylwmnn obuine KpUTEpUM OLEHKM KayecTBa oOKasaHus ychyr,
NPUHUMaIOLLNIA cneayroLwmne 3Ha4YeHUs:

1 - cchepa KynbTyphI;

2 - obpasoBaTenbHas AeATeNbHOCTb;

3 - chepa oxpaHbl 300POBbS rpaxaaH;

4 - chepa coumanbHOro 06CNyXMBaHNA rpaxkaaH;

12 paspsg - Kog Mpu3Haka OTHECeHUs  OOMNOSIHUTENbHOro  nokasartend,
XapaKTepuaytoLlero obLime Kputepmm OLLEHKN KavyecTBa OKasaHUs YCNyr, K KPUTEPUSIM OLEHKN,
ChOPMMPOBAHHbIN B COOTBETCTBUUN C HACTOSALLUM MYyHKTOM;

13, 14, 15, 16 paspagbl - NOPSOKOBbIA HOMEP AOMOMHUTENBbHOrO nokasaTens,
XapaKkTepuayrowlero obLine KpUtepmm OLEHKN KayecTBa OKa3aHus YCrnyr, B pa3spese cdepbl
(oeaTenbHOCTK), K KOTOPOW OTHOCUTCHA AOMOMHUTENbHbLIA MNoKasaTerlb, XapakTepu3yloLnii
obLme KpuUTEPUM OLEHKM KayecTBa OKa3aHus Yycnyr, Koga Mnpu3Haka OTHECEHUs
AOMNOSTHUTENBLHOMO MoKas3aTens, XapakTtepusywuwlero obuine KpuTepum OLEHKM KadecTBa
oKasaHus yCnyr, K KpUTEPUSIM OLIEHKM, 1 KOAa TEPPUTOPMM NyBNIMYHO-NPaBOBOro o6pa3oBaHus.

MHdopmaums o0 kogax M HaMMEHOBaHMSIX  LOMOSTHUTENbHbIX  MoKasaTenewn,
XapakTepusyloLwmx oblime Kputepum OLEHKM KadecTBa okKasaHusa ycnyr, dopmupyeT B
MH(OPMALNOHHON CUCTEME CMPABOYHWUK OOMNOMHUTENbHBIX NOKasaTenemn, XxapakTepusyowmx
obwune KpUTepum OUEHKM KayecTBa oOkKasaHus ycnyr. [lpyu HanMyuun HauMeHoBaHWS
OOMOMNHUTENBHOrO MoKasaTens, XxapakTepusyollero obline Kputepum OLEHKUM KadecTBa
oKasaHus ycnyr, B CripaBoYHMKe OOMOMHUTENbHbLIX MoKa3aTenen, xapakrepusyowmx odwue
KpUTEPUM OLIEHKM KayecTBa OKasaHus YCriyr, No yNnosIHOMOYEHHOMY OpraHy, hopmupoBaHue
yKaszaHHOW uHdopmaumm B MHEOPMALMOHHOM CUCTEME OCYLLECTBNSIeTCs nyTeM Bbibopa
COOTBETCTBYIOLLEro  3HAYeHMs U3  CNpaBOYHUKA  AOMOMHUTENbHbLIX  MOKasaTenew,
XapakTepusyloLmx obLume KpuTepmn OLEHKM KayecTBa oKa3aHUs yCnyr.

MHdopmaums o kKode edvHuubl  U3MepeHus  OOMOMHUTENbHOro  nokasaTens,
Xapaktepuaylowiero obLine KpuTepun OLUEHKM KavyecTBa OKasaHusl YCNnyr, B COOTBETCTBUMU C
O6LWwepoccnMcKum KnaccucpukatopomMm  eauvHUL,  n3MepeHuss  popmumpyeTcs B
MHPOPMaLMOHHON CMCTEME aBTOMATUYECKU NOCHEe yKa3aHUs COOTBETCTBEHHO HAaMMEHOBaHUSA
eVH1Lbl U3MepeHUs OOMOMHUTENBbHOMO MnokasaTens, xapakrepusyrouwero obuine Kputepum
OLEHKN KayecTBa OKa3aHus ycnyr, B cooTBeTCTBUM C OBLLEPOCCUNCKUM KIacCUUKaTOpPOM
eVHUL U3MEePEHMS.

MHpopmauma o kKoge WCTOYHMKA WHGopMauuu, Heobxoaumoro Ans pacdeTta
(onpepeneHns) 3HayeHuUss OOMNOSTHUTENBbHOrO MoKasaTens, Xapakrtepuayrlouwero obuwme
KPpUTEPUN OLIEHKM KadecTBa OKasaHus ycnyr, opmMmumpyetcs B MH(OPMaLMOHHON cucteme
aBTOMaTU4YECKM NMOCHe YKkasdaHUs HaMMEHOBaHUSA UCTOYHMKA Hpopmauumn, Heobxoanmoro ans
pacyeTa (onpeneneHns) 3HadeHnsa 4ONONHUTENBHOrO NokasaTens, XxapakrepumayoLero obLumne
KpUTEpUM OLEHKM KavyeCcTBa OkasaHus ycnyr. Koa UCToOYHUKa MHpopmauumn, Heobxoanmmoro Ans
pacyeTa (onpegeneHns) 3HadeHnsa 4ONONHUTENBHOIO NoKa3aTens, XxapakTepuayrLlero obwmne
KpUTEpPUM OLIEHKN KayecTBa oKasaHus YCnyr, UMeeT CneayoLLyo CTPYKTypY:

1, 2 paspsagbl - NOPSOKOBbIM HOMEP CHpaBOYHMKA AOMOMHUTENBbHBLIX MCTOYHMKOB
MHOpMauuK, npuceanBaemMbin MIHPOPMALVMOHHOM CUCTEMON aBTOMAaTUYECKN;

3,4,5,6,7,8,9, 10 pa3spsagbl - kog Tepputopumn nybnuyHo-npaBoBoro obpasoBaHng, K
KOTOPOMY OTHOCWUTCSI YMOSIHOMOYEHHbLIM OpraH, B COOTBETCTBMM C OO6LEepOCCUUCKUM
knaccucukaTtopom TePPUTOPUN MyHULMNANbHbIX 06pa3oBaHuii;
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11 paspsa - ko cdepbl (0esATenbHOCTU), K KOTOPOW OTHOCUTCA AOMNOSTHUTENbHbIN
rnokasaTtenb, XapakTepuaylwun oblime KpuTepuum OLEHKM KadyecTBa oOKasaHus yChnyr,
NPUHUMAOLWNIA cneaylowme 3HavyeHus:

1 - cpepa KynbTYpbI;

2 - obpasoBaTenbHasg AeATENbHOCTD;

3 - chepa oxpaHbl 300POBbS rpaxaaH;

4 - chepa coumanbHOro 06CNyXMBaHNA rpaxkaaH;

12, 13, 14 paspsabl - NOPSAKOBbLIA HOMEP UCTOYHMKA MHOpMaLUuK, Heobxoammoro ans
pacyeTa (onpegeneHns) 3HadeHna 4ONONHUTENBbHOrO NnokasaTesis, XxapakrepuayoLero obLine
KpUTepum OLEHKM KayecTBa OKa3aHus YCrnyr, B paspe3e koga nybrmMyHo-npaBoBOro
obpasoBaHna M koga cdepbl (OeATeNbHOCTM), K KOTOPOW OTHOCUTCS AOMOSMHUTENbHbIN
nokasaTtesib, XapakTepusyrLimimn obLine Kputepmn oLeHKM KayecTBa OKa3aHus yCryr.

NHpopmauma o kogax n HaMMeHOBaHUAX UCTOYHMKOB MHAPOPMaLMK, HEOBXOANUMbIX ANs
pacyeTa (onpefeneHuns) 3HayeHn SONONHUTENbHbIX NoKasaTesen, xapakrepusyowmx obLme
KpUTEPUM OLIEHKM KadecTBa oOKasaHus ycnyr, opmmpyeT B WMHAPOPMALMOHHOM CUCTEME
CNpaBOYHUK AOMNOSHUTENbHBIX WUCTOYHMKOB WHGopmMauuu. [lpu HanMyMmM HaMMeHOBaHUS
UCTOYHMKA WHGOpMauun, HeobxoguMmoro Ans  pacyeta (onpedeneHusl)  3Ha4YeHun
AOMNOSTHUTENbHbBIX MOKasaTenen, XapakTepuaylwmux obume KpuTepuuM OLEeHKM KadecTBa
OoKa3aHus  YyCrnyr, B CMpPaBOYHUKE [OOMOSIHUTENbHbIX WCTOYHUKOB MHopMaumm no
YNOSTHOMOYEHHOMY OpraHy, (opMMpoBaHME yKasaHHOM WHOpMaLMM OCyLeCTBNAETCS B
WHOPMALMOHHOM cUCcTeMe NyTeM BblbOpa COOTBETCTBYIOLLENO 3Ha4YeHUs1 M3 ChpaBOYHMKA
AOMNOJSTHUTENBHbBIX NCTOYHMKOB MHGOpPMaLUK.

MHpopmaumna o koge rpynnbel (Tuna, BMAa) opraHuMsaummn, K KOTOPbIM MPUMEHSETCS
AOMNOSTHUTENbHBIN  NoKa3aTenb, XapakTepusylwmnin obline KpUTepuUM OLEHKN KayecTBa
oKasaHus ycnyr, (oopMupyeTcst B UHPOPMaLMOHHOM CUCTEME aBTOMAaTUYECKU Nocrie yKkasaHus
HanmMeHoBaHWS rpynnbl (Trna, Buaa) opraHnsaumm, K KOTOPbIM MPUMEHSETCH OONONHUTESbHbIN
nokasaTernb, XapakTepusylLwmin obLumMe KpuTepum OLEHKM KavecTBa okasaHus ycnyr. Kop
rpynnel (Tvna, Buga) opraHMsauni, K KOTOPbIM NPUMEHSETCA AOMOMHUTENbBHbIN NoKasaTesb,
XapakTepusyloLwmmn obLumMe KpUTepum OLEHKM KayecTBa OKasaHWus YCnyr, UMeeT creayroLlyro
CTPYKTYpy:

1, 2 pa3psagbl - NOPALKOBbLI HOMEP CrpaBOYHUKA OOMONMHUTESbHbIX FPYNN OpraHu3auumn,
npuceanBaembii UHPOPMALMOHHOM CUCTEMOW aBTOMATUYECKM;

3,4,5,6,7, 8,9, 10 paspsagbl - kog Tepputopumn Ny6rnmn4yHoO-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCUTCSI YMOSIHOMOYEHHLIM OpraH, B COOTBETCTBMM C O6LEepOCCUUCKUM
KnaccucpukaTopom TePPUTOPUA MyHULMNANbHbIX 06pa3oBaHni;

11 paspsag - ko cdepbl (OesaTenbHOCTU), K KOTOPOM OTHOCUTCA MoKasaTenb,
XapaKTepuayoLwmn obLLININ KPUTEPUIN OLEHKM KayecTBa OKasaHusl YCnyr, NpUHUMAaOLLMIA
cnegylowme 3HadeHus:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHaa AeATeNbHOCTb;

3 - chepa oxpaHbl 340pOBbS rpaXxaaH;

4 - chepa coumanbHOro 06Cny>XMBaHNS rpaxaaH;

12, 13, 14, 15, 16 pa3psiabl - NOPSAKOBbLIA HOMEP Tpynnbl (TKUNa, Buaa) opraHmM3aumin, K
KOTOPbIM NPUMEHSETCA AOMNOMHUTENbHbLIN NoKasaTesb, XapakTepusyoLwmin obuime Kputepum
OLEHKN KayecTBa OKa3aHusa ycnyr, B paspes3e kofa cdepbl (OesaTenbHOCTU), K KOTOPOK
OTHOCUTCS MOKasaTeslb, XapakTepusyrwun oblime KpuTepun OLIEHKM KayecTBa OKa3aHus
yCnyr, 1 Koga TeppuTopun nybrnmyHO-NpaBoBOro o6pasoBaHus.

NHdopmaums o kogax 1 HaMMeHOBaHWUAX rpynnbl (TUna, Buaa) opraHn3auni, K KOTOpbIM
NPUMEHSAETCA OOMNOMHUTENbHBLIN MNOKasaTenb, XapaKTepusylwmnin obLlume KpuTepum OLIEHKM
KayecTBa OKasaHua ycnyr, QopmupyeT B WH(POPMAUWMOHHOM CUCTEME CMNPaBOYHUK
AONOMNHUTENBHBIX FPYNN opraHu3auun. Npyu HanuuYMm HamMeHoBaHUA rpynnbl (TUna, Buaa)
opraHvsaumm B CrNpaBOYHMKE OOMOMHUTESbHBIX FPYnn opraHusauMi no yrnorHOMOYEeHHOMY
opraHy, popMupoBaHue ykasaHHOM MHOPMaUuM Ha ouLnanbHOM canTe OCyLLEeCTBNAETCS
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nytem BblbOpa COOTBETCTBYIOLWIETO 3HAYEHWS U3 CNpaBOYHWKA AOMOSHUTENbBHbLIX rPYNn
opraHusaumin.

Mpn  dopmmnpoBaHum WHOpMaUMKM O  MoKasaTensx,  XapakTepusyroLmx
AOMNOSTHUTENbHbIE KPUTEPUN OLUEHKM KaveCTBa OKasaHWs YCnyr, ykasblBalTCs cregylowime
cBeeHus:

HaMMeHOBaHWe W KoL rokKasaTens, XapakTepusyloLwero AOMOMHUTENbHbIE KpUTepuu
OLIEHKM KayecTBa YCnyr;

HauMeHOBaHWe 1 KOA4 OOMOSMHUTENBbHOrO KpUTEPUS OLEHKN KayecTBa OKasaHus YCnyr, K
KOTOPOMY OTHOCWUTCSI MOKasaTefb, XapakTepusylLwnin AOMNONHUTENbHbLIN KPUTEPUA OLEHKM
KayecTBa oKasaHus yCnyr;

HauMeHoBaHue eavHuUbI n3mepeHns nokasartens, XapaKTepuaytoLero
AOMNOSTHUTENbHbBIN KPUTEPUIN OLEHKN KadeCcTBa OKa3aHus YChyr;

KOO W HaMMeHOBaHMe efuHUUbl U3MEPEHUs rokKasaTend, XapakTepusyloLlero
AOMNOJSTHUTENbHBIN  KPUTEPUA  OLIEHKM KayecTBa OKasaHus YCryr, B COOTBETCTBMM C
O6LwepoccMUCKMM Knaccumukatopom eanHUL, usmepeHus (Npu Hanmyuum);

AnanasoH M3MEHEeHUM 3Ha4vyeHusl nokasaTensd, XapakTepusylLwero AOMNONHUTENbHbIN
KpUTEpUI OLIEHKM KayecTBa OKasaHWa ycnyr opraHmsauusmu;

napamMeTpbl pacyeTa 3Ha4yeHuUs MoKasaTensd, XapakTepusylLwero AOoMNOSIHUTENbHbIN
KpUTEPUIN OLIEHKM KayecTBa OKasaHus ycnyr (Mpy Hanmyum);

WUCTOYHMKM UWHOpMauuK, Heobxogumble AnNs pacyeTa (onpedeneHvsi) 3HaveHus
nokasaTensi, XapakTepusylLwero LOMOMHUTENbHBIA KPUTEPUA OLIEHKM KayecTBa OKa3aHus
ycnyr (npy Hanu4un);

HauMeHoBaHWe W Ko rpynnbl (Tuna, BuMAa) opraHu3auuim, K KOTOPbIM MPUMEHSIeTCH
nokasaTesib, XapakTepuayoLWmnin JONOMHUTENBHbIM KPUTEPUIA OLEHKM Ka4yeCTBa OKa3aHus ycnyr
(Npy Hannyun).

NHdopmauns o HaumeHoBaHWM 1 Koge OOMNOMHUTENBHOrO KPUTEPUS OLEHKN KayecTBa
oKasaHWs ycnyr, K KOTOPOMY OTHOCUTCS MoKasaTefb, XapaKTepusyLwWnini OONOSTHUTESbHbIN
KPUTEPUN OLIEHKM KadecTBa oOKasaHuda ycnyr, popmmpyeTcs B WH(POPMALMOHHOM CUCTeMe
nyteM Bblbopa COOTBETCTBYIOLIErO 3HAYEHUS U3 CNpaBOYHMKA OOMNOMHUTENbHbLIX KPUTEPUEB
OLIEHKW Ka4yeCcTBa okasaHus ycnyr, oopMMpoBaHMe KOTOPOro OCYLLECTBSAETCA B COOTBETCTBUM
C nyHKTOoM 29 HacTtoswero lNopsaaka.

MHdopmauma o Koge nokasaTtens, XapakrepusytoLwlero AOMNOSHUTENbHbIA KpUTepun
OLleHKM Ka4yecTBa oOKasaHua ycnyr, dopmupyetca B UMH(OPMaUMOHHOW cucTeme
aBTOMaTU4eCKNM MNOCMne YyKasaHWA HauMeHOBaHWS  MoKasaTerns, XapaKTepusyroLlero
OOMNOMNHUTENBHBIN KPUTEPUA OLIEHKM KavecTBa oOKasaHus YCrnyr, U kofa AOMOMHUTENbHOro
KpUTEPUST OLLEHKN KayecTBa OKa3aHus yCcnyr, K KOTOPOMY OTHOCUTCS yKa3aHHbIN nokasaTesb,
XapaKkTepuayowmun OOMONMHUTENbHLIM KPUTEPUM OLEHKM KadecTBa oOKasaHus ycnyr. Kop
rnokasaTensi, XapakTepusytlowlero LONOSIHUTENbHbIA KPUTEPUA OLLEHKM KayecTBa OKasaHuWs
yCryr opraHm3aumsMu, UMeeT CrieyoLLy0 CTPYKTYpPY:

1, 2 paspsagbl - NOPSAKOBbLIN HOMEP CrpaBOYHMKA MNoKasaTeneun, XapakTepusyoLmnx
OOMNOMHUTENbHbIE  KPUTEPUM  OLIEHKM KayecTBa OKasaHuMs  YCnyr, npucBanBaemblv
WHOPMaLMOHHON CUCTEMOM aBTOMAaTUYECKN;

3,4,5,6,7, 8,9, 10 paspsagpbl - kog Tepputopumn Ny6nm4yHoO-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCWUTCSI YMOSIHOMOYEHHLIM OpraH, B COOTBETCTBMM C OO6LEepoCcCUnucKkum
KnaccucukaTopom TEPPUTOPUIA MyHULMNAbHbLIX 06pa3oBaHui;

11, 12 paspagbl - Kog SOMNOSTHATESNTbHOIO KPUTEPUSA OLEHKM KadeCcTBa oka3aHWUs yCnyr B
COOTBETCTBUM CO CMPaBOYHWKOM LOMOSTHUTENbHbIX KPUTEPUEB OLIEHKM KayecTBa OKa3aHuWs
ycryr no CcooTBeTCTBylLEMY nyGnnyHO-NpaBoBoMy o6pasoBaHuio, ¢opMuMpyemMomy B
COOTBETCTBUM C NYHKTOM 29 HacToswero Nopsaka;

13, 14, 15, 16 paspsagbl - NOPSAKOBbIA HOMEP MoKasaTens, XapaKTepusyrLlero
OOMNOJSTHUTENBbHBI KPUTEPUN OLIEHKM KadeCcTBa OKa3aHWsS YCnyr, B pa3pes3e A0MNOSTHUTENbHbIX
KpUTEpUEB OLEHKM KayecTBa OKasaHWa YCryr opraHMsauuMsMnm 1 Koga Tepputopuun
ny6nn4Ho-npaBoBoro o6pasoBaHus.
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MHpopmauna o0 kogax W HaMMeEHOBaHWAX MokasaTesier, XapaKTepusyoLwwmx
OOMNOMNHUTENbHbIE  KPUTEPUM  OLEHKW KavyecTBa oOKasaHus  ycnyr, dopmMmupyeT B
WH(OPMALNOHHOM CUCTEME CMPaBOYHUK NokasaTerien, XapakTepusyrLwmx AONOMHUTENbHbIE
KpUTEPUM OLEHKM KayecTBa OKasaHusa ycnyr. [lpyM HanMuum HanmeHoBaHMsA nokasaTens,
XapaKTepuaytowero AOMOMHUTESbHbIE KPUTEPUM OLEHKM KayecTBa OKasaHusa YCnyr, B
crpaBOYHMKE MoKasaTenen, xapakTepusyLwmnx AONONHUTENbHbIE KpUTEPUM OLEHKN KayecTBa
oKasaHus ycrnyr, popMuMpoBaHMe YyKasaHHOW WHAOPMauun B WMH(OPMALMOHHOW cucTeme
ocyLiecTBnsaeTcs nytem Bbibopa COOTBETCTBYHOLLEINO 3HAaYEHMs U3 CNpPaBOYHMKA NokasaTernen,
XapakTepuayLmx AONOMHUTENbHbIE KPUTEPUMN OLEHKN KayecTBa OKa3aHus yCnyr.

MHpopmauma o koge eavHuubl U3MEpPeHUs nokasaTens, XapakTepusyroLlero
OOMNONHUTENbHbIE KPUTEPUMM OLEHKM KavecTBa OKasaHuMs Yycrnyr, B COOTBETCTBUN C
ObwepoccMnuckum  KnaccucpukatopomMm  eavHUL,  u3MepeHus  popmupyeTcs B
WHGOPMALMOHHOM CUCTEME aBTOMATUYECKN NOCHe YKadaHUs COOTBETCTBEHHO HAUMEHOBaAHWS
edVHNLUblI U3MEPEHUs MoKasaTens, XapakTepuaywero AONOMHUTENbHbIE KPUTEPUN OLEHKU
KayecTBa OKasaHusa ycnyr, B cooTBeTcTBUM ¢ OB6LEpOCCUNCKMM KnaccudukaTtopoMm eanHuL,
n3mMepeHus.

WHpopmauna o koge rpynnbl (Tuna, Buaa) opraHMsauun, K KOTOPbIM MPUMEHSIETCSA
nokasaTesib, XapakTepusylLwnin OOMNOMHUTENbHbLIN KPUTEPUA OLIEHKM KavecTBa OKa3aHus
ycnyr, dopmupyeTcs B  UHOPMALWOHHOM CUCTEME aBTOMATUYECKM Mocne YyKasaHus
HanMeHoBaHWS rpynnbl (TUNa, BuAa) OpraHu3auun, K KOTOpPbIM MPUMEHSIETCS MoKasaTesb,
XapakTepuayoLmin JONONTHUTENbHbLIA KPUTEPUI OLLEHKM KayecTBa okasaHus ycnyr. Kog rpynnbl
(Tvna, BWAA) opraHuM3auui, K KOTOpPbIM MPUMEHSIETCS MNoKasaTenb, XapakTepuayLni
AOMNOSTHUTENbHbBIN KPUTEPUI OLLEHKM Ka4yeCcTBa OKasaHWa yCnyr, UMeeT CreayoLLyto CTPYKTYpY:

1, 2 pa3psagbl - NOPSAKOBbIN HOMEP CNPaBOYHNKA LONONTHUTENbHbIX FPYNN OpraHn3aLmm,
npuceanBaemMblii MHPOPMALMOHHON CUCTEMON aBTOMAaTUYECKU;

3,4,5,6,7, 8,9, 10 paspsagb! - kog Tepputopumn Ny6rnm4yHo-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCUTCSI YMOSIHOMOYEHHbLIM OpraH, B COOTBETCTBUM C Ob6LEepOoCCUUCKUM
KnaccucukaTtopom TePPUTOPUA MyHULMNANbHbIX 06pa3oBaHni;

11 paspsag - koa cdepbl (OesATenbHOCTU), K KOTOPOM OTHOCUTCA MoKasaTenb,
XapakTepusylLwmmn OOMOMNHUTENbHBLIN  KPUTEPUA  OLEHKM KayecTBa OKasaHus  YCnyr,
NPUHUMAaILWNIA cneayroLlmne 3Ha4YeHUs:

1 - chepa KynbTypbI;

2 - obpasoBaTenibHasa AeaATeNbHOCTb;

3 - cdhepa oxpaHbl 340pOBbS rpaXxaaH;

4 - chepa coumanbHOro 0b6Cny>XMBaHNS rpaxaaHx;

12, 13, 14, 15, 16 pa3psabl - NOPSAKOBbIA HOMEP rpynnbl (TUNa, Buaa) opraHmM3auni, K
KOTOPbIM MPUMEHSAETCA NoKasaTenb, XapakTepusyrLmnin AONOMHUTENbHbIA KPUTEPUIA OLIEHKU
KayecTBa OKasaHwsa ycnyr, B paspese koga cdepbl (0eATEeNbHOCTU), K KOTOPON OTHOCUTCSA
nokasaTenb, XapakTepusylLun AOOMOMHUTENbHbIN KPUTEPUA OLIEHKM KayecTBa OKasaHus
ycrnyr, U Koga Tepputopum nybnuyHo-npaBoBoro obpasoBaHus, K KOTOPOMY OTHOCUTCHA
YNONHOMOYEHHbIN OpraH.

NHdopmaums o kogax 1 HaMMeHOBaHWUAX rpynnbl (TUNa, BUaa) opraHmsaumm, K KOTopbiM
NPUMEHSAETCA NoKasaTeslb, XapaKTepusyoLwmii AONONHUTENBbHbLIN KPUTEPUIA OLIEHKU KavecTBa
okasaHus ycnyr, opMupyeT Ha oumunansHOM canTe CnpaBOYHUK OOMNOSTHUTESbHbBIX rPymn
opraHuzauuin. [pun HanuMuMM HaMMEHOBaHMSA TPynnbl OpraHuM3auMi B  CApPaBOYHUKE
AOMNOMHUTENbBHBIX FPYNN  OpraHM3aumi Mo  YNOSIHOMOYEHHOMY OpraHy, dopMupoBaHue
yKaszaHHON uHdopmauum B MHEAOPMALMOHHOW CUCTEME OCYyLUEeCcTBNsieTcss nyteM Bbibopa
COOTBETCTBYHOLLEro 3HAYEHUSA 13 CNPaBOYHUKA AOMOMHUTENBHbIX FPYNN OpraHn3aumn.

MHdopmaums o koge WCTOYHMKA WHopMauun, HeobxoaMmoro pfAns  pacdeTta
(onpepeneHns) 3Ha4yeHUs MokKasaTens, XapaKTepusytlowlero AOMOMHUTENbHbIA KpUTepun
OLEHKM KayeCcTBa oOKasaHus ycnyr, dopmupyeTca B  WH(OPMALMOHHON cucteme
aBTOMATUYECKM NMOCHe YKaszaHUs HaMMEHOBaHUSA NCTOYHMKA MHpopmauumn, Heobxoanmoro ons
pacyeTa (onpegeneHvsl) 3Ha4YeHUd nokKasaTens, XapaKTepu3ylLwlero AOMNONHUTENbHbIN
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KpUTEpWIA OLEHKM KavyeCcTBa okasaHus ycnyr. Kog nctodHnka nHpopmauumn, Heobxogmmoro ans
pacyeTa (onpedeneHusl) 3HaYeHUs nokasaTesnis, XapakTepusylwero OOMOSHUTESbHbLIN
KpUTEpUn OLIEHKM KayecTBa OKa3aHus ycnyr, UMeeT CrneayoLyo CTPYKTYpY:

1, 2 paspsagbl - NOPSOKOBLIA HOMEP CnpaBOYHWKA AOMOMHUTENbHBLIX WCTOYHMKOB
WHOpMauuK, npuceanBaemMbIn MHPOPMaLMOHHON CUCTEMON aBTOMATUYECKU;

3,4,5,6,7,8,9, 10 paspsabl - kog Tepputopumn nybnuyHo-npaBoBoro obpasoBaHns, K
KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHbLIM OpraH, B COOTBETCTBUM C Ob6Lwepoccumnckum
KnaccucukaTtopom TeppUTOPUA MyHULMNanNbHbIX 06pa3oBaHui;

11 paspsag - ko cdepbl (OesATenbHOCTU), K KOTOPOM OTHOCUTCHA MoKasaTenb,
XapaKTepuayowmin - AOMNONHUTENBbHbLIM  KPUTEPUA  OLIEHKM KadecTBa OKa3aHuUsl  YCNyr,
NPUHUMAOLWNIA cnegyowme 3HavyeHus:

1 - cchbepa KynbTyphI;

2 - obpasoBaTenbHas 4eATeNbHOCTb;

3 - chepa oxpaHbl 300POBbS rpaxaaH;

4 - chepa coumanbHOro 06CNyXMBaHNA rpaXkaaH;

12, 13, 14 paspsiabl - NOPSLAKOBbLIN HOMEP UCTOYHMKA MHOpMaLuK, HeobxoamMmoro ans
pacyeTa (onpegenieHnsl) 3HayYeHus nokasaTernis, XapakTepusylwero OOMOSMHUTENbHbIN
KpUTepumn oLeHKM Ka4yecTBa OKasaHus yCryr B pa3pese Koga Tepputopum ny6rmMyHo-npaBoBOro
obpasoBaHna W Koga cdepbl (OEATENbHOCTM), K KOTOPOM OTHOCUTCS MoKasaTesb,
XapaKTepuayoLwmnin JOMNONHUTESbHBIN KPUTEPUIN OLLEHKM KaYyecTBa OKa3aHus YChyr.

MHdopmauma o kogax n HauMeHOBaHUAX MCTOYHMKOB MHAOpPMaLMK, HeobXoaUMbIX A1s
pacyeta (onpedeneHus) 3Ha4YeHUW nokKasaTenen, XapakTepusylwunx AOMNONHUTENbHbIE
KpUTEPUM OLIEHKM KadecTBa oOKasaHus ycnyr, oopmmpyeT B WMHAOPMALMOHHOM CUCTEME
CNpaBOYHUK AOMNOSHUTENbHbLIX WUCTOYHMKOB WHGOopmauun. [Mpu HanMyMm HanMeHOBaHUS
UCTOYHMKOB MHOpMaLmMKM, HeobxoauMbiXx [Onsa pacyeTa (onpedeneHusl)  3HayYeHumn
nokasaTenemn, XapakTepusyrLwmx LOOMOMHUTENbHbIE KPUTEPUN OLIEHKM KavecTBa OKa3aHUs
ycnyr, B CNpaBOYHWKE [OOMOSHUTENbHbIX WCTOYHUKOB MHopMaumm, dopmMmpoBaHme
yKaszaHHOW uHdopmaumm B MHEMOPMALMOHHOM CUCTEME OCYyLLEeCTBAsieTCa nyTem Bblbopa
COOTBETCTBYHIOLLENO 3HAYEHMSI CNPaBOYHMKA AOMNOSTHUTENBHbBIX NCTOYHMKOB MHGOOPMaLINW.

Mpn dopmupoBaHnun wuHdopmaunm 0O OTHECEHUU OpraHM3auui, BKITHOYEHHbIX B
nepedyeHb opraHmsaumi, B OTHOLLEHUM KOTOPbIX NPOBOAUTCSA HE3aBUCMMAs OLlEHKa KadecTBa
oKasaHusi ycnyr, K rpynnam (Tunam, Buaam) OpraHu3auui, K KOTOPbIM MPUMEHSIOTCS
nokasaTenu, XapakTtepuaylowme OOMNOSHUTENbHbIE KPUTEPUN OLIEHKM KavyecTBa OKal3aHus
ycnyr, N AOMNONHUTENbHbIE NOKa3aTenu, XxapakrepumayLwme obLme KpuTepumn oLeHKN KayecTsa
OKa3aHus YCryr, YKasblBalOTCA creayoLlimne cBeaeHus:

NoSiHble HaMMEHOBaHUSA OpraHu3auuin, BKIHOYEHHbIX B MEpPeYeHb opraHusauun, B
OTHOLLEHMM KOTOPbIX MPOBOANTCS HE3aBMCUMAs OLIEHKA KayecTBa OKa3aHus YChyr;

NOEHTUMPUKALNOHHbIE HOMEpa HanoronnaTenblMKOB OpraHu3auui, BKITHOYEHHbIX B
nepedyeHb opraHusaumin, B OTHOLLEHMM KOTOPbLIX NPOBOAUTCA HE3aBMCUMAasi OLIEHKA KayecTBa
OKa3aHus yCnyr;

KoObl U1 HAMMEHOBaHMs rpynn (TUMNOB, BMAOB) OpraHM3aumin, K KOTOPbIM MPUMEHSIOTCA
nokasaTenu, XapakTepuaylowme OOMNOSNHUTENbHbLIE KPUTEPUN OLIEHKM KayecTBa OKal3aHus
ycnyr, N AOMNONHUTENbHbIE NOKa3aTenu, XxapakTepuayrLime obuime KpuTepum OLEHKN KayecTsa
OKa3aHus yCryr, COOTBETCTBYIOLLME OpraHmM3aunsamM, BKITIOYEHHbLIM B NEPEYEHb OpraHn3aumm, B
OTHOLLEHMM KOTOPbIX MPOBOANTCS HE3aBMCUMAs OLIEHKA KayecTBa OKa3aHus YChyr.

B uenax cdopmupoBaHun nHdopmMaunum o6 OTHECEHUU OpraHM3auun, BKITHOYEHHLIX B
nepedYeHb opraHnsauuini, B OTHOLLEHUM KOTOPbIX NPOBOAUTCS HE3aBUCMMAs OLlEHKA KadecTBa
oKasaHusi ycnyr, K rpynnam (Tunam, Buaam) OpraHu3auui, K KOTOPbIM MPUMEHSIOTCS
nokasartesniM, XxapakTepusylowmne [OOMOSNHUTENbHbIE KPUTEPUM OLIEHKM KayecTBa OKasaHus
ycnyr, N AOMNONHUTENbHbIE NOKa3aTenu, XxapakrepumayLwme obLme KpuTepumn OLEHKN KayecTBa
OKasaHWus yCnyr:

MHGOPMaAUMA O MOMHbIX HaMMEHOBaHUAX W UOEHTU(PUKALUMOHHBIX HOMepax
HanoronnaTenbLWWKOB OpraHn3auuin, BKITHOYEHHbLIX B NEpPeYeHb OpraHM3aunin, B OTHOLLEHUN
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KOTOpbIX MPOBOAMTCS He3aBUCMMasi OLEeHKa KayecTBa oOKasaHus ycnyr, cdopmupyeTca B
WHOPMALMOHHON cucTeMe NyTem BblibOpa COOTBETCTBYHOLLEro 3HAYeHUs U3 CrpaBoOYvHMKA
opraHmMsaumi, B OTHOLLEHMM KOTOPbIX MPOBOAUTCS HE3aBUCMMAas OLEHKa KadecTBa OKa3aHus
ycnyr, opMMpyemMoro B COOTBETCTBMM C nyHKTOM 30 HacToswero Mopsaka;

NMHOpMaLMsa 0 Kogax n HaMMeHOBaHWSX rpynn (TUNOB, BUAOB) OpraHN3auun, K KOTOPbIM
NPUMEHSAIOTCA NOKa3aTenn, Xxapakrepuaytowme AONONHNTENbHbIE KPUTEPUU OLIEHKM KavecTBa
oKasaHus ycnyr, 1 JONOSTHUTENbHbIE NOKa3aTenn, Xxapakrepuayowme obLme KpuTepmum OLEHKN
KayecTBa oOKasaHusa ycnyr, cdopmupyeTtca B MHEMOPMaUMOHHOM cucTeMe nyTeM BbiGopa
COOTBETCTBYHOLLEro 3Ha4YeHWs Un3 CnpaBOYHWMKA [LOMNOSIHUTENbHbBIX [PYNN OpraHuM3auun,
dhopMMpPYEMOro B COOTBETCTBUMN C HACTOSALLUM MYHKTOM.

Mpn dopMmMpoBaHUM MHOPMALMKN O KOMMYECTBEHHbLIX pe3yrbTatax He3aBMCUMOWN
OL|EHKWN KayecTBa OKasaHus YCnyr opraHnsauusmmn ykasbliBaloTCs cnegyowme cBegeHms:

KoObl M HaMMEHOBaHWSA MNOKa3aTenen, xapakTepusyrwmux obLmMe KpUTEPUM OLEHKM
KayecTBa okasaHus YCIyr;

KoObl U HAMMEHOBaHUSA MnokasaTenen, xapakTepusyrLmnx AONONHUTENbHbIE KpUTEpUn
OLEHKWN KayecTBa OKasaHus yCnyr;

KoObl M HaMMEeHOBaHWUSI OOMNOSTHUTENbHbLIX MOKasaTernen, xapakTepusylwmnx obline
KpUTEpPUM OLIEHKN Ka4yeCcTBa OKasaHus YCIyr,;

KoAbl 1 HAMMEHOBaHUS AOMNONMHUTENBHbLIX KPUTEPMEB OLEHKN Ka4yecTBa OKas3aHus YCnyr;

Kogbl WU HauMMEHOBaHUSA OOLWKMX KPUTEPUEB OLEHKM KayecTBa OKasaHwus YChyr,
NpUHUMaloLLNE CrneayoLme 3HaYeHUs:

1 - KpUTEPUIN OTKPBLITOCTU N OOCTYNHOCTUN MHdopMaLumm 06 opraHmsauuu;

2 - KpuUTepui KOMMOPTHOCTU YCIOBUMN NpPedoCTaBfeHns YCnyr U AOCTYMHOCTU MX
nonyyeHus;

3 - KpUTEPUI BPEMEHWN OXNOAHUSA NPEAOCTaBNEHUS YCIYIW;

4 - kpuTepun Oo00poOXenaTenbHOCTU, BEXITUBOCTW, KOMMETEHTHOCTU pPabOTHMKOB
opraHuMsauuu;

5 - KpUTEpUI YOOBNETBOPEHHOCTN KA4YECTBOM OKa3aHWUs yChyr;

NOSiHble HaMMEHOBAHUSA OpraHu3auui, BKITHOYEHHbIX B MNEepeYeHb OpraHusauuin, B
OTHOLLEHMM KOTOPbIX MPOBOAMTCS HE3aBUCMMas OLeHKa KayecTBa OKa3aHus yCnyr;

noeHTUUKaLUMOHHbIE HOMepa HanoronnaTenblMKOB OpraHM3auui, BKIMIOYEHHbIX B
nepeyeHb opraHM3aumi, B OTHOLLEHUN KOTOPbIX NMPOBOAUTCS He3aBMCMMas OLleHKa KayecTBa
oKasaHus ycnyr;

3Ha4yeHUs1 MokasaTenien, XapakTepuaylwmx oblune KpUTEPUN OLEHKN KavecTBa
oKasaHus ycnyr, B paspes3e OpraHuM3auui, BKIOYEHHbIX B MepedyeHb OopraHu3auun, B
OTHOLLEHMM KOTOPbIX MPOBOAMTCS HE3aBUCMMas OLEeHKa KayecTBa OKasaHus yCnyr:

3Ha4yeHUs nokasaTernien, XapakTepusylLwmMx OOMOMHUTENbHbIE KPUTEPUM OLEHKU
KayecTBa OKa3aHWus ycnyr, B pa3pese opraHv3aumi, BKIIFOYEHHbIX B NepeYeHb opraHm3auun, B
OTHOLLUEHUM KOTOPbIX MPOBOAUTCH He3aBMCMMas OLiEeHKa KadecTBa OKasaHusa ycnyr (npu
HanMuumn);

3Ha4YeHUs1 4OMOSTHUTENbHbIX NoKa3aTenen, xapakTepunsyLmx obLumne KpUTePUN OLEHKN
KayecTBa OKa3aHWUs yCcnyr, B pa3pese opraHv3aumi, BKIIFOYEHHbIX B NepeYeHb opraHm3auun, B
OTHOLLUEHUM KOTOPbIX MPOBOAUTCSH He3aBMCMMas OLlEeHKa KadecTBa OKasaHusa ycnyr (npu
HanMuumn);

WHTEerpanbHble 3Ha4YeHUs1 pe3ynbTaToOB HE3aBUCMMOW OLIEHKM KayecTBa oKa3aHust YCryr
opraHusauusiMm B paspese O0oOLWKUX KpUTEpPUEB OLIEHKM KayecTBa oOKasaHus Yycnyr B
4yacTu NokasaTenen, xapakTepusyrLmnx obLme KpUTepmnmn OLLEHKN KavyecTBa OKasaHus YCnyr, 1
OpraHu3auun, BKIMOYEHHbIX B MepeYeHb OpraHu3auui, B OTHOLUEHUM KOTOPbIX MPOBOAMTCS
He3aBMCMMas OLEHKA Ka4yecTBa OKa3aHus YCIyr;

WHTEerparnbHbl€ 3Ha4YEeHNs1 Pe3yNbTaTOB HE3AaBUCMMOWN OLIEHKM Ka4yeCcTBa OKa3aHus ycnyr
opraHmsaumsiMm B paspes3e oOLWMX KPUTEPUEB OLIEHKM KayecTBa OKasaHus ycnyr
opraHmsaumsiMum B 4acTu nokasaTenemn, XxapakTepmayrLmx obLme KputTepum OLEHKN KadecTBa
OKa3aHusl ycnyr, M [OONOSIHUTENbHbIX MNOKasaTenen, xapakTepuaylwmx oblimne Kputepuu



OLEHKN KayecTBa OKasaHWs YCnyr, U opraHM3auuni, BKITHYEHHbIX B NEpeYeHb opraHnsaunmn, B
OTHOLLUEHMM KOTOPbIX MPOBOAUTCHA He3aBMCMMAas OLlEeHKa KadecTBa OKa3aHua ycnyr (npwm
Hanuyum);

WHTEerpanbHble 3Ha4YeHWs pe3yrbTaToB HE3aBUCMMOWM OLIEHKM Ka4YeCcTBa OKa3aHnsa ycnyr
opraHusaunsammn B paspese OOMNOSNHUTENbHbIX KPUTEPUEB OLEHKM KadecTBa Oka3aHWsa YCnyr u
OpraHu3aunin, BKIMIOYEHHbIX B MepeYeHb OpraHu3auui, B OTHOLUEHUM KOTOPbIX MPOBOAMTCS
He3aBMCUMas OLEHKa KayecTBa OKa3aHus ycnyr (Mpy Hanuyuun);

WHTEerpanbHble 3Ha4YeHMs pe3yrbTaToB HE3aBUCMMOW OLIEHKM Ka4YeCcTBa OKa3aHusa ycnyr
OopraHu3aumsaMm no COBOKYMHOCTM OBLUMX KPUTEPUEB OLEHKN KadecTBa OKal3aHWSA ycrnyr B
4yacTu NokasaTenemn, xapakTepuayrLunx odLme KpUTepun OLEHKM KadecTBa OKa3aHus ycnyr, B
paspe3e OpraHu3auui, BKMIOYEHHbLIX B MEepeyvYeHb OpraHu3auuin, B OTHOLUEHUM KOTOPbIX
NpOBOANTCA HE3aBUCKMMAsd OLIEHKA Ka4yeCTBa OKa3aHus YCIyr;

WHTEerpanbHble 3Ha4YeHWs pe3yrbTaToB HE3aBUCMMOWM OLIEHKM Ka4YeCcTBa OKa3aHusa ycnyr
OpraHu3aumsmMm no COBOKYMHOCTM OOLUMX KPUTEPUEB OLIEHKM KadecTBa OKa3aHus ycnyr
opraHusauusaMmn B YacTu nokasaTtenemn, xapakrepuayoLwmx obLime Kputepmum OLEHKN KavecTBa
oKasaHusa ycnyr, M OONOMHUTENbHbIX MoKasaTenen, XapakTepusylwmx oblimne Kputepuu
OLEHKN KayecTBa OKasaHuWs YyCnyr, B paspe3e OpraHu3auun, BKITOYEHHbIX B MNepeYeHb
OopraHusauuin, B OTHOLLEHUN KOTOPbIX MPOBOAUTCA HEe3aBMCUMMasi OLeHKa KayecTBa OKasaHus
ycnyr (npy Hanu4un);

WHTEerpanbHble 3Ha4YeHWs1 pe3yrbTaToB HE3aBUCMMOW OLIEHKM Ka4YeCcTBa OKa3aHusa ycnyr
OopraHu3aumsMmn no COBOKYMHOCTU OOMNOSTHUTENbHbLIX KPUTEPUEB OLEHKN KadecTBa OKa3aHus
yCrnyr B pa3pese OpraHm3auui, BKIOYEHHbIX B NepeyYeHb OpraHn3aunini, B OTHOLLIEHMUM KOTOPbIX
NPOBOANTCA HE3aBMCMMAas OLIEHKa KavyecTBa okasaHus ycrnyr (Npu Hanu4mm);

WHTEerpanbHble 3Ha4YeHWs1 pe3ynbTaToOB HE3AaBUCMMOW OLIEHKM KayecTBa oKas3aHus yCnyr
opraHusaunsamu, BKIKOYEHHBbIMW B NepeYeHb opraHn3aunini, B OTHOLLEHUN KOTOPbIX MPOBOAMUTCS
He3aBMCUMas OLEHKa KayecTBa OkasaHus ycnyr, N0 COBOKYMHOCTU OBLUMX 1N ONONHUTESbHbIX
KpUTEpUEB OLEHKN KayecTBa OKasaHusa ycnyr (Npu Hanvyuum);

CpedHne uHTerpanbHble 3Ha4yeHus1 pes3ynbTaToOB He3aBUCMMOW OLEHKM KadecTBa
oKasaHus ycnyr opraHusaumsMm B paspese OOLLMX KpUTEpUEB OLEHKM KayecTBa OKa3aHus
yCryr B 4acTu nokasaTeremn, xapaktepusyoLwmx obLine Kputepmn oLueHKM KayecTBa oKasaHu s
yCriyr, N0 COBOKYMHOCTW OpraHu3aunn, BKITHOYEHHbIX B MepeyYeHb opraHnsaunn, B OTHOLIEHUU
KOTOpPbIX NPOBOAUTCS HE3aBUCUMAs OLEHKa KadeCcTBa OKa3aHUs yChnyr;

cpedHWe uHTerpanbHble 3Ha4YeHus1 pes3ynbTaToOB HEe3aBUCMMOW OLEHKM KavecTBa
oKasaHus ycnyr opraHmsaumsMm B paspese OOLLMX KpUTepueB OLEHKM KayecTBa OKas3aHus
yCryr B 4acTu nokasaTeremn, xapakrepusyoLwmx obLine Kputepmm oLueHKM KayecTBa oKasaHu s
yCcrnyr, W [OMNOMHUTENbHbLIX OKasaTernen, XapakTepusylLwmx oblime KpUTepun OLEHKK
KayecTBa OKasaHus ycryr, MO COBOKYMHOCTU OpraHu3auui, BKMIOYEHHbIX B MepedyeHb
opraHusauuin, B OTHOLLEHUN KOTOPbIX MPOBOAUTCA He3aBUCUMMasi OLeHKa KayecTBa oKasaHus
ycnyr (Mpy Hanuyum);

cpedHWe uHTerpanbHble 3Ha4YeHus pes3ynbTaToOB HEe3aBUCMMOW OLEHKU KadecTBa
oKasaHus ycryr opraHumsauusiMv B paspese OOMOSMHUTENbHbIX KPUTEPUEB OLIEHKM KavecTBa
oKasaHus ycnyr no COBOKYMHOCTW OpraHusauuin, BKIIOYEHHbIX B NepeveHb opraHusauumn, B
OTHOLLUEHMM KOTOPbIX MNPOBOAUTCA He3aBMCMMAas OLEHKa KadecTBa OKadaHusa ycnyr (npu
HanMuumn);

cpedHune uHTerpanbHble 3Ha4YeHUs1 pes3ynbTaToOB HEe3aBUCMMOW OLEHKU KavecTBa
oKasaHusa ycnyr opraHusauusmMu no COBOKYNMHOCTUM OBLIMX KPUTEPUEB OLIEHKM KadecTBa
oKasaHus yCnyr B YacTu rnokasaTtenemn, XxapakrepuayoLwmx obLme Kputepun oLeHKN Kavectaa
oKasaHus ycrnyr, N0 COBOKYMHOCTW OpraHun3auni, BKIHOYEHHbIX B MEpeYeHb opraHusaunn, B
OTHOLLEHMM KOTOPbIX MPOBOAMTCS HE3aBUCMMAs OLEHKa KayecTBa OKa3aHus YCIyr;

CpeaHne uHTerpanbHble 3Ha4YeHUs1 pe3ynbTaToOB HE3aBUCMMOW OLEHKM KavecTBa
oKasaHus ycrnyr opraHmsauusMm no COBOKYNMHOCTU OOLLMX KpUTEPMEB OLEHKM KadecTBa
oKasaHWs yCnyr B YacTu rnokasaTtesnen, XxapakrepumayoLwmx obLme Kputepun oLeHKN Kavectaa
oKasaHua ycnyr, U OONOSMHUTENbHbIX MOKa3aTenen, Xapakrepusylwmx obline Kputepum



OLIEHKM KayecTBa OKa3aHus YCryr, No COBOKYMHOCTU OpraHu3auuini, BKIOYEHHbIX B NepeyeHb
opraHuMsaumn, B OTHOLLEHMM KOTOPbIX NPOBOAUTCH He3aBUCMMAs OLEHKa KadecTBa OKa3aHus
ycnyr (npn Hanu4un);

cpefHue wuHTerparnbHble 3HayYeHusl pesynbTaTOB He3aBUCMMOM OLEHKM KadvecTBa
oKasaHusl yCnyr opraHusauuMsiMm o COBOKYNHOCTW AOMOSMHUTENbHbLIX KPUTEPUEB OLIEHKU
KayecTBa OKa3aHUs YyCnyr Mo COBOKYMHOCTU OpraHuM3aunn, BKIMIOYEHHbIX B MepeveHb
opraHuMsauun, B OTHOLLEHMM KOTOPbIX NMPOBOAMTCA He3aBUCMMAs OLIEHKa KayecTBa OkasaHus
ycnyr (npy Hanu4un);

cpefHue MHTerpasbHble 3Ha4YeHNsa nokasaTenen, XxapakTepusyowmx odLume Kputepum
OLIEHKM KayecTBa OKasaHus YCryr, no COBOKYMHOCTU OpraHu3auuin, BKIOYEHHbIX B NepeyeHb
opraHuMsauun, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA He3aBUCHMMAs OLEHKa KayecTBa OKa3aHus
ycnyr;

cpefHue uHTerparnbHble 3Ha4YeHNs nokasaTernemn, XxapakTepuayoLwmx AoNoSTHUTENbHbIE
KpUTEPUM OLIEHKN KayeCcTBa OKasaHWs YCryr, MO0 COBOKYMHOCTU OpraHvM3auun, BKIHOYEHHbIX B
nepedyeHb opraHnsauum, B OTHOLIEHUN KOTOPbIX MPOBOANTCS HE3aBMCUMasi OLlEHKa KayecTBa
oKasaHus ycnyr (npu Hanu4un);

cpefHue uHTerpasnbHble 3Ha4YeHUs JONOMHUTENbHbBIX MOKasaTenen, XxapakrepusyrLwmx
obLme KpuUTepUU OLIEHKM KadeCTBa OKasaHWa YCryr opraHusauusimm, Mo COBOKYMHOCTU
opraHuM3aunn, BKIKOYEHHbLIX B NEpeYeHb OopraHmsauui, B OTHOLUEHWW KOTOPbIX NPOBOAMTCHA
He3aBMCMMas OLEeHKa KayecTBa oKa3aHus yCrnyr (Mpy Hanmuum);

cpegHee uvHTerpanbHOe 3HadeHne pesynbTaTOB HEe3aBMCUMOWM OLIEHKM KadvecTBa
oKasaHusl yCcryr opraHuMsaumsaMm no COBOKYMHOCTU OOLMX U LOMOSHUTENbHbLIX KpUTEpUEB
OLIEHKM KayecTBa OKa3aHWs yCryr no COBOKYNMHOCTWU OpraHM3auni, BKITHOYEHHbIX B NepeyveHb
opraHuMsaumn, B OTHOLLEHMM KOTOPbIX MPOBOAUTCS HE3aBUCMMAas OLEHKa KadecTBa OKa3aHus
ycnyr.

B uenax gpopmupoBaHus HOPMaLUKM O KONMYECTBEHHbIX pedyfibTaTax He3aBMCUMOWN
OLIEHKM KayecTBa OKa3aHus ycnyr opraHMsaunsamu:

WHopMaumna O Kodax M HaMMEeHOBaHUSX MoKasaTereun, XapakTepusylwmx obuiue
KpUTEPUN OLIEHKM KadecTBa OKasaHus ycnyr, opmMumpyetcs B MH(OPMaLMOHHOW cucteme
nytem Bblbopa  COOTBETCTBYIOLLErO0  3Ha4YeHWs M3  CrpaBOYHMKA  MoOKasaTenewn,
XapakTepusyoLwmx oblime KpUTepum OLEHKW KadecTBa oKasaHus ycnyr, hopmmpyemoro B
COOTBETCTBUM C NYHKTOM 28 HacToswero lNopsaka;

WHopMauna O Kodax W HauMMeHOBaHUSX nokasaTernen, XapakTepusyroLmnx
AOMNOSIHUTENbHbIE  KPUTEPUM  OLIEHKM KadecTBa OKasaHus ycnyr, dopmupyeTca B
MHOPMaLNOHHON cucTemMe MNyTem BblibOpa COOTBETCTBYIOLLENO 3HAYEHWA U3 ChpaBOYHMKA
nokasaTerien, XapakTepusyloLwlmMx OOMOMHUTESbHbIE KPUTEPUW OLIEHKM KadecTBa OKa3aHus
ycnyr, opMUpyemMoro B COOTBETCTBUM C HACTOSALLMM MYHKTOM;

WHoOpMaUMa O Kodax W HaMMEeHOBaHMAX  OOMNOSNTHUTENbHLIX  NoKasaTenewn,
XapakTepusyloLwmx obLine KpuTepun OLIEeHKM KayecTBa OKasaHus Ycnyr, gopmupyeTcs B
MHOPMALNOHHON cucTemMe MyTem BblibOopa COOTBETCTBYHOLLEro 3HA4YeHUs U3 CrpaBoOYvHMKA
OOMNOMHUTENbBHBLIX MOKasaTenen, XapakTepusylowmx obume KpuTepun OLEHKU KadvecTBa
oKasaHus ycnyr, opMUpyemMoro B COOTBETCTBMU C HACTOSALLMM MYHKTOM;

WHOpMaUMa O Kodax W HaMMEHOBaHUAX [OMOSIHUTENbHbIX KPUTEpUEB OLEHKU
KayecTBa oOKasaHusi ycnyr dopmupyetcsas B MHGOPMaUMOHHOM cucTemMe nyTemMm Bbibopa
COOTBETCTBYHIOLLErO 3HA4YEeHUS U3 CripaBOYHMKaA OOMOSHUTENbHbLIX KPUTEPUEB OLIEHKN KayecTBa
oKasaHus ycnyr, opMUpyemMoro B COOTBETCTBMM C MYHKTOM 29 HacTtoswero MNopsagka;

WHOpPMaUMA O TMOSMHbIX HaMMEHOBaHUAX W UOEHTUMPUKALMOHHBLIX HOMepax
HarnoronnaTesbLWUKOB OpraHn3aLuui, BKIOYEHHbIX B NepevyeHb opraHusauuun, B OTHOLLEHUU
KOTOpPbIX MPOBOAUTCA He3aBMCUMas OUEeHKa KavecTBa OKasaHus ycnyr, oopmupyeTcs B
MHPOPMALMOHHON cucTemMe NyTem BbibOpa COOTBETCTBYHOLLErO 3HAYEHUs U3 CrpaBoOYvHMKA
opraHuMsaumn, B OTHOLLEHUM KOTOPbIX MPOBOAUTCH He3aBUCMMAad OLEeHKa KadecTBa Oka3aHus
ycnyr, opMnpyemoro B COOTBETCTBMM € nyHKToM 30 HacTosdwero Nopsagka.

Mpn dpopmmnpoBaHnn NHpopMaLmn 0 NPOBEAEHUN ONPOCOB (PU3NYECKNX U FOPUANYECKNX



Ny, Npu NpoBefeHNN HE3aBUCUMOW OLEHKN KayecTBa OKasaHud ycryr opraHMsaunamn (ganee
- OMNPOC) YKa3blBaKOTCA CregyLime cBeaeHns:

Ko4 M HaMeHoBaHWe Buaa onpoca, NpuHMMaroLwue cnegyowme 3HavyeHus:

1 - NHTEpBLIO;

2 - 9KCNepTHbIN ONpoc;

3 - @aHKeTHbIN ONpOoC;

KOO N HauMeHoBaHWe npoueaypbl NpoBeAeHnsa onpoca, nNpuHMMalrowme crneayrowme
3Ha4yeHus:

X1 - nHgusuayarnbHbIN oNpoc, rae X - Kog Buaa onpoca;

X2 - rpynnoBow onpoc, rae X - Kog Buaa onpoca,;

KOO U HaMeHOoBaHWe CTeMNeHn oxBaTa onpoca, NpUHUMatoLLmne crnegyowme s3Ha4eHns:

XY1 - cnnowHown onpoc, rae X - Ko Buaa onpoca, Y - ko4 npoueaypbl NpoBeaeHus
onpoca;

XY?2 - BbIOOPOYHLIN Onpoc, rae X - Kog Buaa onpoca, Y - koA npouenypbl NpoBeaeHus
onpoca;

KOO M HAMEeHOBaHWe KaTeropum pecnoH4eHToB onpoca:

1 - notpebutenun ycnyru;

2 - paboTHUKN OpraHM3aunii, BKIKOYEHHbIE B NepeyeHb opraHv3auuin, B OTHOLUEHUMU
KOTOPbIX NPOBOANTCS HE3aBUCUMAas! OLlEHKa KadecTBa OKa3aHus YCIyr;

3 - NHblE;

cogepxxaHune n nepedeHb OTBETOB Ha BOMPOCHI, MpeayCMOTPEHHbIE B Onpoce:

HOMep BOMpOCa;

coaepxaHue Bonpoca;

nepeyeHb TUMNOBbLIX OTBETOB Ha BOMPOCHI, NPeayCMOTPEHHbIX B ONpPOCe.

B cnyyae ecnu onpoc npoBoAUTCA MO OpraHusauusiM, BKMIOYEHHbIM B MNepeyeHb
opraHv3aumn, B OTHOLLEHMM KOTOPbIX MPOBOAUTCH HEe3aBMCMMAsA OLEHKa KadecTBa OKa3aHus
ycnyr, JOMOMNHUTENbHO YKa3blBalOTCA:

NosiHble HauvMEeHOBaHWA OpraHu3auui, BKITHOYEHHbIX B MepevYeHb opraHusauun, B
OTHOLLEHMM KOTOPbIX MPOBOANTCH HE3aBMCUMas OLleHKa KavYecTBa oKasaHus yCrnyr;

NOeHTUMPUKALUNOHHbIE HOMepa HaroronnaTtenbLMKoB OpraHu3aumin, BKITIOYEHHbIX B
nepeyeHb opraHnsauumim, B OTHOLLIEHUU KOTOPbIX NPOBOAUTCA He3aBUCHMMAs OLleHKa KayecTBa
oKasaHus ycnyr,

nepeyeHb TUMOBbLIX OTBETOB Ha BOMPOCHI, NpedyCMOTPeHHble B Ornpoce, B paspese
opraHu3aumn, BKITOYEHHbIX B NepeyeHb opraHuM3aunn, B OTHOLLUEHUM KOTOPbIX MPOBOAUTCA
He3aBUCHMMas OLleHKa KayecTBa OKa3aHus yCryr.

B uenax ¢oopmmpoBaHma MHopmaLmnm o NnpoBeaeHnn onpocoB MHOPMaLINA O NOMHbIX
HaUMEHOBaHUAX U UOEHTUPUKALMOHHBIX HOMepax HarnoronnartenbLlUMKOB OpraHu3auuun,
BKIMIOYEHHbIX B MNepevYeHb opraHv3auni, B OTHOLLEHWW KOTOPbIX MPOBOAMTCHA He3aBuUCUMas
oLeHKa KayecTBa okasaHua ycrnyr, gopmMupyeTcs B UH(POPMaLMOHHOM cucteme nyTem Bblbopa
COOTBETCTBYIOLLIErO 3Ha4YeHUs U3 CnpaBoOYHMKA OpraHuv3aunn, B OTHOLUEHUM KOTOPbIX
NPOBOAMTCA HE3aBUCMMAs OLEHKa KadecTBa oka3aHus ycryr, popMmMpyemMoro B COOTBETCTBUM
c nyHkTtom 30 HacToswero lNopsaaka.

Mpn dopmuposaHnn wnHopmaumm o pesyrnbTaTtax KOHTPOSIbHbIX MeEpPONPUSATUN,
peanu3yemMbix B paMKax npoBedeHUs He3aBMCUMOW OLEHKM KayecTBa OKasaHud ycnyr
opraHusaunamu (aanee - KOHTPOSIbHOE MepPOoNpPUATUE), yKa3blBaOTCA CreayloLmne cBeaeHNS:

cogepxxaHne KOHTPOJSIbHOro MepOoNnpUATUS;

NoSiHble HaVMEHOBaHWSA OpraHu3auuin, BKITHOYEHHbIX B MepevYeHb opraHusauun, B
OTHOLLUEHMM KOTOPbIX MPOBOAUTCH He3aBMCUMAas OueHKa KadecTBa OKasaHus ycnyr, ro
KOTOPbIM MPOBOANINUCE KOHTPOSbHbIE MEPONPUATUS;

NOEeHTUMPUKALUNOHHbIE HOMepa HaroronnaTenblWmMKoB OpraHu3auum, BKITIOYEHHbIX B
nepeyeHb opraHnsauuim, B OTHOLLEHUM KOTOPbIX NPOBOAUTCSA He3aBUCUMas OLleHKa KayecTBa
oKasaHus ycnyr, No KOTOPbIM MPOBOAUITUCH KOHTPOSbHbIE MEPONPUATUS;

pesynbTaTtbl MNPOBEAEHUS KOHTPOMbHOrO MEeponpuUATUS B paspese opraHusauuu,



BKMIOYEHHbIX B MepedYeHb opraHv3auui, B OTHOLLEHMM KOTOPbIX NPOBOAUTCA He3aBMCUMas
OLleHKa KayecTBa OKa3aHus YChnyr;

CBOAHbIE pe3ynbTaTbl NPOBEAEHUS KOHTPOSIbHOIO MEPONnpUATUSS MO COBOKYMHOCTU
OpraHu3aunin, BKIMIOYEHHbIX B MepeyYeHb OpraHu3auui, B OTHOLUEHUM KOTOPbIX MPOBOAMTCS
He3aBUCMMas OUEeHKa KayecTBa OKa3aHus ycnyr, no KOTOpPbIM MPOBOAUIIUCL KOHTPOJSIbHbIE
MEpPONPUATUSI.

B uenax dopmupoBaHua mHdopmMaumm o0 pesynbTaTax KOHTPOJSIbHbIX MEpPONpUSTUN
WHpopMaumss O  MOMHbIX  HAaMMEHOBaHUAX U NOEHTUMUKAUMOHHBLIX  HOMepax
HanoronnaTenbLMKOB OpraHM3auui, BKIOYEHHbIX B MEpeYeHb OpraHu3auuin, B OTHOLLEHUN
KOTOpPbIX MPOBOAUTCA He3aBMCUMAasi OueHKa KadecTBa oOKasaHus ycnyr, opmupyeTcs B
WHOPMAUNOHHOM cucTeMe nyTemM Bblbopa COOTBETCTBYIOLLErO 3HA4YeHUs U3 CnpaBOYHUKA
opraHvM3aumn, B OTHOLLEHMM KOTOPbIX MPOBOAUTCS He3aBUCMMAs OLEHKa KadecTBa OKa3aHus
ycnyr, opMUpyeMoro B COOTBETCTBMM C nyHKTOM 30 HacToswwero MNopsaaka.

Mpn cdopmupoBaHum MHpopmMmaumm o6 UCTOYHMKaX MHGOPMaLMK, UCMONb3yeMbIX NpU
pacyete (onpegeneHun) 3HAYeHUW  MoKasaTenen, Xxapakrepusywwux obwme wn
AOMNOJSTHUTENbHbIE KPUTEPUM KayecTBa OKasaHWUs YCnyr, U OOMOSHUTESbHLIX MoKasaTtenen,
XapaKkTepuayowmx obLime KpUtepum kayectBa oKasaHUs YCNyr, YKasblBalOTCA cregywoume
cBedeHus:

Kogbl M HaMMeEHOBaHWUA MnoKasaTesnien, XapakTepusylwmux oblme KpUTepum OLEHKM
KayecTBa OKasaHus yCnyr;

Kogbl M HaMMEHOBaHUSI MCTOYHMKOB WHopMauun, MCrnosnb3yemblXx Npu pacyeTte
(onpepeneHnn) 3HavyeHUM MoKasaTenen, XxapakTepusyrLlmx obumne KpuTepun OLEHKU
KayecTBa OKa3aHusl ycnyr, B paspese nokasaTenen, xapakrepusylwux oblue Kputepum
OLIEHKM KayecTBa OKa3aHus YChyr;

KoObl M HaMMeHOBaHWUS OOMNOSHUTENbHbIX MOKasaTenen, xapakrepusylwmnx obline
KpUTEpPUM OLIEHKN KayecTBa oKasaHus YCnyr,;

Kogbl W HauMMEHOBaHUS WCTOYHUKOB WHOpMauun, UCnonb3yemblix nNpu pacyete
(onpepeneHnn) 3HaYeHWn OOMNOMNHUTENbHLIX MOKa3aTenen, xapakrepuaylwmx oblme
KPUTEPUM OLEHKM KadeCTBa OKasaHWUs YCnyr, B paspese AOMOfHUTENbHbIX MokasaTtenen,
XapakTepusyroLimx obLme KpuTepun OLEeHKM KayecTBa okasaHus yCnyr;

KoObl U HaMEHOBaHUS nokasaTenen, xapakTepusylLwmnx AOMNOMNHUTENbHbIE KpUTepun
OLEHKWN KayecTBa OKasaHus yCnyr;

Kogbl W HauvMEHOBaHUS WCTOYHUKOB WHopmMauun, ucnonb3yemblx nNpu pacyeTte
(onpegeneHnn) 3HayYeHWn nokasaTenen, XapakTepusylwWmMx AOMOMNHUTENbHbIE KPUTepuu
OLEHKM KaveCcTBa OKasaHua Yycnyr, B paspe3e nokasaTenen, XapakTepusyrLinx
AOMNONHUTENbHbIE KPUTEPUM OLLEHKN KayecTBa OKasaHus YCIyr.

B uenax dopmmpoBaHun nHgopmaumnmnm o6 UCToUHMKAxX MHopMaumMn, NCNOSb3yeMbIX
npu pacyete (onpedeneHnn) 3HayYeHUn nokasaTenen, XxapakTepusylwmx obwue u
AOMNONHUTENbHbIE KPUTEPUM KayecTBa OKasaHUs YCnyr, U OOMNOMHUTENbHbIX NokasaTenew,
XapakTepusyroLimx obLume Kputepmmn kKayectTsa okasaHus ycnyr:

MHopMaumna O Kodax M HaMMEHOBaHUSX MoKasaTerneun, XapakTepusylowmx obliue
KPUTEPUN OLIEHKM KadecTBa OKasaHuA ycnyr, popmupyeTca B MHPOPMALMOHHOM cucTeme
nyTem BbibOpa COOTBETCTBYIOLLMX 3HAYEHWI U3 CNpPaBOYHMKA NoKasaTenen, xapakTepusyoLmx
obLue KpuUTepuM OLIEHKM KayecTBa oOKasaHus ycnyr, oopMuMpyemMoro B COOTBETCTBUM C
nyHKTOoM 28 HacTtosiwero Nopsaaka;

WHpopMauma O Kodax W HaMMEHOBaHUAX  OOMOSHUTENbHbIX — MoKasaTenen,
XapakTepuaylowmx obline KpuTepun OLIEHKM KayecTBa OKasaHus YCnyr, gopmupyeTcs B
WHOPMALMOHHOM CUCTEME MyTEM BbiOOpa COOTBETCTBYHOLUMX 3HAYEHUA K3 CNpaBOYHMKA
AOMNONHUTENbBHBIX MOKasaTenen, xapakTepusylowmx oblime KpuTepum OLEHKM KadyecTBa
oKasaHus ycnyr, opMUpyemMoro B COOTBETCTBUM C HACTOSALLMM MYHKTOM;

WHOpMaUMa O KodaxX W  HaMMEHOBaHUsSX rokasaTeren, XapakTepusyroLmnx
AOMNOSTHUTENbHbIE  KPUTEPUM  OLEHKM KadecTBa oOkKasaHus  ycnyr, dopMmupyetcs B
MHPOPMALMOHHON cucTeMe nyTemM Bblbopa COOTBETCTBYHOLUMX 3HAYEHMM M3 CNpPaBOYHMKA



rnokasaTtenemn, XapakTepuayloLwmx LOMOSHUTENbHbIE KPUTEPUMM OLIEHKM KayecTBa OKasaHus
ycnyr, doOpMMpyeMOro B COOTBETCTBMM C HACTOSILLUM MYHKTOM;

NMHOopMaUMsa 0 Kogax N HAMMEHOBAHUSX MCTOYHUKOB MHPOPMaLNK, MCNONb3YEMbIX MPK
pacyeTe (onpegeneHnn) 3HadeHnin nokasaTenen, XxapakTepuayoLmx odLme Kputepmm OLEHKN
KayecTBa oOKasaHusa ycnyr, copmupyeTtca B MHEMOPMaUMOHHOM cucTemMe nyTeM BbiGopa
COOTBETCTBYHOLLErO 3HAYEHMS U3 CNPaBOYHMKA NCTOYHUKOB MHCpOpMaLMK, NCMONb3yeMbIX Mpu
pacyeTe 3Ha4yeHU MoKasaTenewn, XxapakTepusyrLimx obuime KpUTepuUM OLEHKU KadecTBa
okasaHus ycnyr, dopMmpyemMoro B COOTBETCTBMM C MyHKTOM 28 HacTtoswero MNopsaka;

NMHOopMaLMsa 0 Kogax U HAMMEHOBaHNSAX MCTOYHUKOB MHbOpMaLUM, MCNOMb3YEMbIX NPK
pacyeTe (onpeaeneHnn) 3HadeHn 4ONONMHUTENbHbIX NoKa3aTenen, xapakTepuayowmx odme
KPUTEPUM  OLEHKM KayecTBa OKalaHWA ycnyr, W MokasaTenen, XapaKTepuaytoLmx
OOMNONHUTENbHbIE  KPUTEPUM  OLIEHKM KayecTBa OKasaHus ycnyr, dopmupyetcs B
WHOPMALMOHHON cucTemMe NyTem BblibOpa COOTBETCTBYIOLLErO 3HAYEHUS M3 CNpaBOYHUKA
AONONHUTENBHBLIX NCTOYHUKOB MHGOPMaL MK, hopMUpyeMoro B COOTBETCTBMM C HACTOALLMM
MYyHKTOM.

K cBOOHOMY OMMCaHuIO pe3ynbTaToB HEe3aBUCUMMOW OLIEHKW KadecTBa OKa3aHus ycnyr
opraHu3auusmMmn n CBOAHOMY OMMUCaHUIO NPEASIOXKEHUI 006 yryylleHnn KadecTBa AeATeNbHOCTH
opraHuMsaumn Ha ouunanbHOM caunTe pasmMellaeTcs (H0Tcsl) JOKYMEHT (bl) obuiecTBeHHOro
coBeTa, cogepxawun (ue) pesynbTaTbl HE3ABUCMMOW OLEHKM KavecTBa OKasaHusa ycnyr
OopraHu3auMsaMn 1 npeanoXeHust Mo YNyudleHUo KadecTBa [OesATeNlbHOCTM OpraHM3auum,
npeacTaBrieHHbIN (ble) 06LEeCTBEHHbIM COBETOM YNOSTHOMOYEHHOW OpraHn3aLmm.

34. Mpwn dopMrpoBaHUN CBEAEHNA O pe3ynbTaTax PpacCMOTPEHUST YNONMHOMOYEHHbIMN
opraHamu B COOTBETCTBUM C ab3auem aBaauatb nepBbiM ctatbu 36.1 3akoHa Poccuiickon
®epepaumn "OcHoBbI 3akoHoaaTenscTBa Poccunckon degepaunm o KynbType", yactbio 12
ctatbn 23.1 depepanbHoro 3akoHa "O6 OCHOBax coumanbHOro OOCnYyXXMBaHUA rpaxgaH B
Poccuinckon ®epgepauunn”, 4vactbio 11 craten 79.1 PegepanbHoro 3akoHa "O6 ocHoBax
OXpaHbl 300poBbs rpaxdaH B Poccuinckon Pegepaunn”, yactsio 5 craten 95 PegepanbHoro
3akoHa "O6 obpasoBaHum B Poccunckon depepaumn” pesynbTaTOB HE3ABUCMMOW OLEHKU
KayecTBa OKasaHWs YCnyr opraHu3auusaMm W NpegniokeHun ob ynyyuweHuM KayecTBa
AeATenbHOCTUN OpraHn3aLmi, ykasbiBaeTcs criegyowasa MHpopMaums:

AaTa pacCMOTPEHMUsT YNOSTHOMOYEHHbIM OpraHOM pe3ynbTaTOB HE3aBMCUMOW OLEHKU
KayecTBa OKasaHWs YCNyr opraHu3auusMm un NpeaniokeHnn o6 ynyylweHuM KayecTBa
AeATENbHOCTUN OpraHn3aLmi;

cBoAHas mHdopmaums O pesynbTaTaX pacCMOTPEHUSA YMNOSIHOMOYEHHbLIMU OpraHamm
pes3ynbTaToB HE3aBMCUMOM OLEHKM KavyeCcTBa OKa3aHus YCIyr opraHm3aunamMm n NnpeanioxeHnin
00 yny4leHnn kayecTBa AeATENbHOCTU OpraHn3aumi;

WHGoOpMauua O  pesynbTatax pPacCMOTPEHUA  YNOSIHOMOYEHHbIMW  OpraHamu
pe3ynbTaToB HE3aBMCMMOM OLLEHKM Ka4yeCcTBa OKa3aHuWs YCIyr opraHM3aunsamMm n NnpeanioxeHnin
00 yny4leHnn KayecTBa AEATENbHOCTU OpraHM3aunin B paspese opraHn3aumm, BKITKOYEHHbIX B
nepedyeHb opraHmnsauuim, B OTHOLLIEHUM KOTOPbIX NPOBOAUTCSA HE3aBUCUMAs OLIEHKa KayecTBa
OKa3aHus yCnyr.

K cBogHOM nHopmaummn 0 pesynbTaTax pacCMOTPEHNSA YNOMHOMOYEHHBIMU OpraHamu
pes3ynbTaToB HE3aBMCUMOM OLLEHKM Ka4yeCcTBa OKa3aHuMs YCIyr opraHn3aunsamMm n NnpeanoxeHni
00 yny4leHnn ka4yecTBa OEeATENBHOCTN OpraHn3aumin Ha oguuManbHOM cCanTe pasMeLLaTCs
AOKYMEHTbl  YMONMHOMOYEHHbIX OPraHoB, coAepxalwme pesynbTaTbl PaACCMOTPEHUSA
YNOSTHOMOYEHHbIMX OpraHamMun pe3ynbTaToOB HE3AaBMCUMOW OLEHKN KayecTBa OKasaHusa ycnyr
opraHmMsaumsamMm 1 NpeasioXXeHnn ob ynyyeHnn KkadectTsa AeATeNbHOCTM OpraHn3auni.

Mpu cbopmmnpoBaHmMn nHOPMaLUKM O pesyrnbTaTtax PacCMOTPEHUSA YNONHOMOYEHHbBIMU
opraHamu pes3yrnbTaTOB HE3aBUCMMOW OLIEHKM KayecCcTBa OKa3aHWs YCIyr opraHuM3aumsmmn u
npeanoXxeHun ob ynyyweHnn kayecTsa AesaTeNbHOCTM OpraHn3aumi B paspese opraHn3auumn,
BKIMIOYEHHbIX B MNepevYeHb OpraHvM3aunin, B OTHOLLEHWN KOTOPLIX MPOBOAMTCHA He3aBUCUMAas
OLleHKa KayecTBa OKa3aHus yCryr, ykasblBaloTCA cneayrowmne cBeaeHns:

NOSIHblE HaMMEHOBAHUSA OpraHu3auui, BKITHOYEHHbIX B MEpPeYeHb OopraHusauun, B
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OTHOLLEHMM KOTOPbIX MPOBOAUTCH HE3aBMCUMAs OLIeHKa KavyeCcTBa OKa3aHnsa yCnyr;

NOEHTUMPUKALNOHHBIE HOMepa HaroronnaTenblmMKOB OpraHu3aumm, BKITIOYEHHbIX B
nepedyeHb opraHnsauuim, B OTHOLLEHUM KOTOPbIX NPOBOAUTCSA He3aBUCUMas OLleHKa KayecTBa
oKasaHus yCnyr;

pesynbTaTbl PacCCMOTPEHUS YNOSTHOMOYEHHBIMU OpraHamu pesynbTaToB He3aBUCUMOWN
OLEHKN KayecTBa OKa3aHusi YCNyr opraHn3aumaMmmn n npeasioxeHnn ob ynydleHmm KavyecTsa
AeATerlbHOCTU OpraHM3aLmi B pa3spese opraHm3aunin, BKNIYEHHbIX B NepeYeHb opraHm3aLmim,
B OTHOLUEHUWN KOTOPbLIX NPOBOANTCS HE3aBUCMMAdA OLEHKa KadeCcTBa OKasaHus YChyr;

nnaHbl NO YnydwWeHWo KavectBa paboTbl OpraHu3auui, BKITHOYEHHbIX B MNepeyeHb
opraHuMsaumn, B OTHOLLEHMM KOTOPbIX MPOBOAUTCS He3aBUCMMAs OLEHKa KadecTBa OKa3aHus
ycnyr (npy Hanu4um).

MHpopmauma o NOMHOM  HaMMEHOBaHUM U UAEHTUUKAUMOHHOM  HOMepe
HanoronnaTenbluka opraHM3aumn, BKIKOYEHHOW B MepevYeHb OpraHvsauuin, B OTHOLUEHWUU
KOTOpPbIX MPOBOAUTCA He3aBMCUMasli OLeHKa KadecTBa OKasaHus ycnyr, popmupyeTcs B
WHGOPMALMNOHHOM cucTeMe nyTemM Bblbopa COOTBETCTBYIOLLErO 3HAYeHUs U3 CrnpaBOYHMKA
opraHuMsauun, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA He3aBUCKMMAs OLIEHKa KayecTBa OKa3aHus
ycnyr, hopMmMpoBaHME KOTOPOro OCYLLLECTBNSAETCS B COOTBETCTBMM C MYHKTOM 30 HACTOALEro
Mopsagka.

[ata ykasbiBaetcsa B popmate 0O4.MM.IT.

35. MNpu hopmmpoBaHnn NHOWN MHPOPMaLNN U JOKYMEHTOB MO BONpocam NpoBeaeHUs
HEe3aBMCMMOM OLIEHKM KavecTBa OKa3aHWs YCyr opraHu3aumamu, pasmellaeMon Ha
odmumanbHOM canTe MO PeLleHUto YNoSTHOMOYEHHOrO OpraHa, ykasblBalTCs cregyroume
cBedeHus:

HOpMaTMBHbIE MpaBOBLIE (NPABOBbIE) aKTbl, PELIEHUs YNOSIHOMOYEHHbLIX OpPraHoB W
OOLECTBEHHbIX COBETOB, MWHble [OOKYMEHTbl, pernameHTUpylrolmne BOMPOChl MNPOBEeAEHUS
He3aBMCUMOWN OLEHKM KayeCcTBa OKa3aHWUs yCnyr;

HOBOCTHas MH(opMauns no BonpocaMm MpoBefeHUs He3aBMCUMOW OLEHKU KayecTsa
oKasaHus ycryr opraHmsauusamu,

WHble MHdOPMaUMa W CBedeHUs MO Bomnpocam MNpPOBEAEHUS He3aBMCUMOW OLIEHKM
KayecTBa oKasaHus yCnyr opraHu3auusamu.

Mpn dopmMmnpoBaHnn MHGOPMaLUM O HOPMATUBHbLIX MPaBOBbLIX (NPAaBOBbLIX) akTax,
peLleHnsX YNONIHOMOYEHHbIX OpraHoB W O6LECTBEHHbIX COBETOB, MWHbIX [AOKYMEHTax,
pernaMmeHTUpYoLLMX BONPOCHI NPOBEAEHNA HE3aBUCMMOWN OLEHKN KayecTBa oKasaHus YCnyr,
yKa3sblBalTCA crieayoLmne cBeJeHns:

HauMeHoBaHWe BWAa HOPMATMBHOIO MPaBOBOro (NPaBOBOro) akTa, [OOKYMEHTa,
pelueHus;

opraH, NpUHSBLWINA (M34aBLUMKA, YTBEPAMBLLMIA) HOPMATMBHbLIA NPaBOBOW (MPaBOBOW)
aKT, JOKYMEHT, peLUeHue;

HanMMeHOBaHWEe HOPMaTUBHOIO NPAaBOBOro (MPaBOBOr0) aKTa;

Aata HoOpMaTUBHOIO NPaBOBOrO (MPaBOBOro) akTa, LOKYMEHTA, pPeLUeHNS;

HOMEpP HOPMaTMBHOIO MpPaBOBOro (MPaBOBOr0) akra, AOKYMEHTa, peleHus (npu
HanMuum);

KpaTkas aHHoTauuMsa coOepXaHusi HOPMAaTMBHOrO MpaBoBOro (NpaBOBOr0) akTa,
AOKYMEHTA, peLueHus.

K wuHopmaumm O HOpMaTUBHbIX MNPaBOBbIX (NPaBOBbIX) aKTaX, pPeLIeHUsIX
YNONTHOMOY€EHHbIX OPraHOB M 06LLECTBEHHbLIX COBETOB, MHbIX JOKYMEHTaX, perfnameHTUpYyoLLmnx
BOMPOCHI NPOBEAEHUNS] HE3aBMCMMOW OLIEHKU KadecTBa OKasaHus YCNnyr, Ha oduunanbHOM
cavnTe pas3mMeLLanTCca HoOpMaTUBHbIE NPAaBOBbIE (MPaBOBbIE) aKTbl, PELUEHNS YNONTHOMOYEHHbIX
OpraHoB M OOLWECTBEHHbIX COBETOB, WHble [OKYMEHTbl, perfnameHTupylowme BOMpochl
npoBefeHNs HE3aBMCUMOW OLIEHKN Ka4yeCTBa OKa3aHWUS yCnyr.

36. Npun BHECEHUN YNONTHOMOYEHHbLIM OPraHOM U3MEHEHUIN B CBEAEHUS, PasMeLLEHHbIe
Ha opuuymanbHOM canTe, U3MEHEHHble CBeaeHUs (PopMUPYIOTCH B MUH(POPMaLIMOHHOW cucTeme
B COOTBETCTBMM C [MpaBunamMv nepBoHavanbHOro QOpMUPOBaHNA COOTBETCTBYHOLLMX



cBeJeHuNn, C ykasaHueM npeabiayllen Bepcum CBefeHUn, pasMeLleHHOM Ha oduvumnaribHOM
cante, KOTopasi USMeHSAeTCS.

FAPAHT:

CwM. gaHHyo hbopmy B pegaktope MS-Excel
MpunoxeHue N 1
K Mopsaky pa3melueHns HopmMaLumm o pesyribTatax
He3aBUCUMOM OLIeHKM KayecTBa obpa3oBaTesibHOU
AeATeNbHOCTU OpraHM3auunu, ocyLeCcTBISOLWMUX
obpa3oBaTesnibHY AeATeNIbHOCTb, OKa3aHus ycnyr
opraHusauusMm KysnbTypbl, COLMaNbLHOro
obcnyxxnBaHusi, MeAULUMHCKUMU OpraHu3auusiMm Ha
odmumanbHOM cauTte Ana pasmMeLwweHnsa nHcpopmaumm o
rocyaapcTBEHHbIX U MyHULMNANbHbIX YYpeXaeHUsx B
MH(OpPMaLMOHHO-TENIEKOMMYHUKALMOHHOMN CeTn
"UHTepHeT", yTBEepPXXAEHHOMY NPUKa3oMm
MuHduHa PP ot 22 uronsa 2015r. N 116H

<OPOPMITAETCA HA BITAHKE OPIAHU3ALNN>

3AABKA
Ha peructpauuio Ha opmumManbLHOM canuTe AnA pa3mMeLleHnsa nHdopmaumm o
rocyaapCcTBEHHbIX U MyHULMNANbHbIX YYpeXaeHUusax B
MH(OpPMaLUOHHO-TENIeKOMMYHUKaLUOHHOU ceTn "UHTepHeT"

HamvenoBaHMe oprasHa Komer
ITaTa
[IOJIHOE VIHH
COKpalleHHOe KIIII
YPOBEHD
nyOJIMYHO-IPaBOBOTO
obpazoBaHmUsa

cybrekT Poccumickom denmepaliuu,
ropon demepalibHOT'O 3HAUEeHUHI,
MYyHULWIIAJIbHEY ParoH, ITOPOICKOM
OKpYyT', BHYTPUI'OPOICKOE
rocejieHre ropona bemepasIbHOTO
3HaueHusd, ITOPOICKOe IIOoCeJIeHUue,
CeJIbCKOe IIoCeJIeHue

HammeHoBaHMe Kon mo
NyOJIMYHO—IIPaBOBOTO OKTMO
o0OpaszsoBaHmsa

Choepa (medTesIbHOCTSL), [] cbepa KyJIbTYypPBL
Ha NIpoBeIeHUe

He3aBUCUMOM OLIEHKU
KauecTBa OKa3aHusSa (_] obpasoBaTesibHAA LOeATeJIbHOCTDb
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YCIyT OpTraHM3aluum

L
B KOTOPOM YIOJIHOMOUYEH
opraH [] cbepa OXpPaHH 3OOPOBBA I'PaxXnaH
[J cbepa couUMAJIBHOT'O OOCIYyXMBAHMSA I'PaxIaH

CBepeHus o pyKkoBoguTerie opraHa

damMmams ViMms __ OruecTBO VIHH

HamMeHOBaHME IOJIDKHOCTM CHUIIC

Hepequb OOKYMEHTOB, IIpuJjial'a€MbBIX

K 3adaBKe

CBeaeHUsi 0 AOMKHOCTHOM NvLe opraHa, ynosIHOMOYeHHOM Ha noanucaHue
MHcopmauum Ha ochpmumnanbLHOM canTte*

dammnng Nma ~__ OruecTBO CHUIIC

HamMmeHOBaHME IOOJDKHOCTU

CBeleHMsa O IOKYMEHTe, IO OTBEPXIOAaKnleM Bun nmoxkymeHTa

IIOJIHOMOUMSA IOOJIXHOCTHOI'O JIMIla IJaTa IOOKyMeHTa

Homep moxymMeHTa

CBeaeHusi 0 AOMKHOCTHOM fuLe opraHa, ynosIHOMO4YeHHOM Ha pa3melleHue
MHcopmauum Ha ochpuumanbHOm cante**

damMmamsa Vims OTuecTBO CHMJIC

HamMeHOBaHME IOOJDKHOCTU

PyxkosomouTesib

(YIIOJIHOMOUEHHOEe JIMLO) (IOJIXHOCTL) (MIOONMCH) (pacumbporka nDOONMCH)



*

pykoBoaAUTESIEM OpraHa

HE 3aloJiHAeTCA B Clly4ae noannmcaHud I/IHCbOpMaLI,I/II/I Ha Od)I/ILWIaJ'IbHOM cante

* NOBTOPAETCA MO KaXXaoMy OOJIKHOCTHOMY nnuy

FAPAHT:

CM. gaHHyto hbopmy B pegaktope MS-Excel

MpunoxeHue N 2

K Mopsaky pa3melueHUs HopmMaLumm o pesyribTatax
He3aBUCUMOM OLIeHKM KayecTBa obpa3oBaTesibHOU
OeATeNbHOCTU OpraHM3auunun, ocyLeCcTBISHOLWMUX
obpa3oBaTesibHYI0 AeATeNIbHOCTb, OKa3aHUA ycnyr
opraHusauusaMm KysnbTypbl, COLUaNbHOro
obcnyxnBaHusi, MeAULMHCKUMW OpraHu3auusiMm Ha
odmumanbHOM cauTe AnA pasmMeLwweHnUsa nHcpopmaumm o
rocyaapCcTBEHHbIX U MyHULMNANbHbIX YYpeXaeHUusx B
MH(OpPMaLMOHHO-TENIEKOMMYHUKALMOHHOMN CeTn
"UHTepHeT", yTBEpPXXAEHHOMY NPUKa3oMm

MuHduHa PP ot 22 uronsa 2015 r. N 116H

3AABKA

Ha N3AMeHeHue permCcTpaumnoHHbIX cBeAeHUn Ha O(bI/ILIMa.ﬂbHOM cauTte ans pa3mMmeLlleHus
Mchopmauvm O rocyAapcCTBeHHbIX N MyHUUUNanbHbIX Yy4YpeXxgeHusaXx B
MH(ZbOpMaLI,VIOHHO-TeneKOMMyHMKaLl,I/IOHHOI7I ceTun

HamMeHOBaHMe opraHa¥* Kongt
ITaTa
[IOJIHOE VHH
COKpalleHHOe KIIII
YPOBEHD
nyOJIMYHO-IPaBOBOTO
obpa3zoBaHmUda
cybrekT Poccumickonm denmepaliuu,
ropon demepalJibHOI'O BHA4YEHUH,
MYHUIUIIAJbHEY pPalioH, TOPOICKOM
OKpYyT', BHYTPUI'OPOICKOE
oceJyieHre ropona demepalibHOTO
3HAUEeHMA, TIOPOLCKOEe IIOCeJIeHUue,
CeJIbCKOEe IIOCeJIEHME
HammMmeHOBaHUE Kon mo
NyOJIMYHO-IIPaBOBOTO OKTMO

o0Opas3oBaHmsa
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CBeaeHus o pykoBoauTerne opraHa**

dammms ViMms OTyuecTBO VIHH

HauMeHOBaHME IOJIKHOCTU CHMJIC

Hepequb OJOKYMEHTOB, IIpuJjial'a€MbIX
K 3adBKe

CBeaeHUsi 0 AOMKHOCTHOM NnuLe opraHa, ynoriHOMO4YeHHOM Ha noanucaHve
MHcopmauum Ha ochbmumnanbHom cante**

Bun m3aMeHeHUN l:l VISMEHUTDH l:l VMCKJIOUMTb D IOOIIOJIHVTb |:|

dammamsa ViMmsa OTyuecTBO CHMJIC

HammMeHOBaHME OOJDKHOCTU

CregeHmMsa O IOOKYMEHTe, Buno moxymeHTa
NOOTBEPXIAKIEM [TOJHOMOUMS IDaTa OOKyMeHTa
OOJDKHOCTHOT'O JiMLla Homep moxyMeHTa

CBepeHNsA 0 AOMKHOCTHOM N1ue opraHa, ynosIHoMO4YeHHOM Ha pa3MelleHue
nHcdpopmauum Ha ochMumanbLHOM canTe***

Bung m3MeHeHUM D M3MEHUTDH D MCKJIIIOUYMTb D OOITIOJIHUTb D

damMmamsa iMms OTuecTBO CHMJIC

HamMeHOBaHME IOOJDKHOCTU

PyxkorsonuTesib
(YIIOJIHOMOUEHHOEe JIMLO) (IOJIXKHOCTL) ([IOONMUCH) (pacumbporka DOONIUCHK)

*

npn M3MeHeHnMn HanmeHoBaHUA opraHa TeKkyuee n M3MeHeHHoe HalMeHOBaHUA



opraHa ykasblBalTcs Yepes 3Hak "/"
** 3aNOSHAKTCA TOMbKO B ClyyYae M3MeHeHWsi CBe4eHUN

*k%

cBeaeHun

FAPAHT:

3arnoJIHAKTCA MO KaXaomMy [OOJDKHOCTHOMY Iy TOJIbKO B CllyvYae U3MeHeHud

CM. gaHHyto hbopmy B pegaktope MS-Excel

MpunoxeHue N 3

K Mopsaky pa3melueHUs HopmMaumm o pesyribTatax
He3aBMCUMOW OLIEHKN KayecTBa obpa3oBaTenibHOM
OeATeNbHOCTU OpraHM3auunun, ocyLeCcTBISOLWMUX
obpa3oBaTesfibHY AeATeNbHOCTb, OKa3aHUA yCnyr
opraHusauusMm KynbTypbl, COLUaNbHOro
obcnyxnBaHusi, MeAULMHCKUMW OpraHu3auusiMm Ha
odmumanbHOM canTe Ana pasmMeLwweHnUsa nicpopmaumm o
rocyaapCcTBEHHbIX U MyHULIMNANbHbIX YYpPeXAeHUAX B
MH(OpPMaLUOHHO-TENIEKOMMYHUKALMOHHOMW CeTn
"UHTepHeT", yTBEpPXXAEHHOMY NPUKa3oMm

MuHduHa PP ot 22 uronsa 2015 r. N 116H

3AABKA

npekpallieHme AocTyna K pasmMeLleHnro nHopmaumm Ha ocpulmanbHOM canuTe Ans
pa3smeLweHusa nHopMaL MM rocyaapCTBEHHbIX U MyHULIMNANbHbIX YYpeXaeHUusax B
MH(OpPMaLUOHHO-TENIeKOMMYHUKaALNOHHOU ceTn "UHTepHeT"

HamvenoBaHMe oprasHa Komer
ITaTa
[IOJIHOE VHH
COKpalleHHOe KIIII
YPOBEHD
nyOJIMYHO-IPaBOBOTO
obpazoBaHmg
cybrekT Poccumickonm denmepaliuu,
ropon demepalJibHOI'O BHA4YEHUH,
MYHUIIUIIAJbHEM palioH, TOPOICKOM
OKpYyT', BHYTPUI'OPOICKOE
oceJyieHre ropona demepalibHOTO
3HAUEeHMA, TIOPOLCKOEe IIOCeJIeHue,
CeJIbCKOEe IOCeJIEHME
HammMmeHOBaHUE Konm mo
NyOJIMYHO—IIPaBOBOTO OKTMO
o0OpaszsoBaHmsa

OcHOBaHME MNpeKpalleHUd []
OOCTyIa K pasMeleHMO

MHOoOpMaLM |:|

JIMKBMIOaLMA

peopraHmszanus
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[J IpeKpalleHe BHIIOJIHEHUA QYHKLUM
YIIOJIHOMOYEHHOT'O OpraHa

OemcTRyllMe CBeIeHUS VI3MeHeHHEIE CBEeIIEeHUS

— I
Cdepa chepa KyJbTypH chepa KyJbTypPHI
(mesTesIbHOCTL) , L L
Ha IIpoBeIeHue — obpas3oBaTesibHasa — obpaszoBaTesibHA A
HEe3aBUCUMOM JeAaTeJIbHOCTb IJeATeJIbHOCTb
OLL€EHKIM KadeCTBa — —
OKasaHMa yCIyT — cdepa oxpaHel 300POBBA — cdepa OxXpaHbB 3I0POBbLA
opTraHmM3auumn IpaxiaH IpaxnaH
B KOTOPOM — —
YIIOJIHOMOUYEH — chepa couMaIbHOTO - chepa CoOLMATIBHOTO
oprau¥* OOCIIyXMBAaHMA I'paxiaH ODCIIyXUBaHMA I'paxIaH

Hepequb OOKYMEHTOB, IIpujial'a€MbBIX
K 3adaBKe

PyxkoroguTesib
(YIIOJIHOMOUEHHOEe JIMLO) (JOJIKHOCTE) (MIOONMCH) (pacumbporka MNOONMCHU)

* 3anonHAKTCA TOMbKO B Clyvae, ecrim opraH SABMASeTcs YNOMHOMOYEHHbIM OpPraHoMm
bonee 4em B ogHoOM cdepe (AeATENBHOCTI)
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