MoctaHosneHue NMpaButensctea PO oT 24 Hoabps 2014 r. N 1239
"O6 yTBepxaeHumn NpaBun pasmeLleHmss 1 0BHOBNEHUSE MHGOPMAaLIMK O NOCTaBLLMKE
coumanbHbIX YCIyr Ha oduLmanbHOM canTe NoCTaBLUMKa coumnarnbHbIX YCryr B
MHGOPMAaLMOHHO-TENEKOMMYHMKAUNOHHON ceTh " IHTepHeT"

B cootBeTcTBMM C nyHKkTOM 4 yactn 1 ctatbmn 7 ®egepanbHoro 3akoHa "O6 ocHoBax
coumnanbHoro obcnyxuBaHus rpaxgaH B Poccunckon ®Pepepauun”  lNpaButenbcTtBo
Poccuinckon ®egepaunm NnoCcTaHOBSET:

1. YTBepauTb npunaraemsle lMpaBuna pasmelleHns n obHOBMEHUS MHGOpMaUUn o
nocTasLLMKe coumanbHbIX yCrnyr Ha oduumansHOM canTe nocTaBLMKa couuManbHbIX YCryr B
MHGOPMaLNOHHO-TENEKOMMYHUKALNOHHON ceTn "UIHTepHeT".

2. HacTtosuwee noctaHoBneHne BCTynaeTt B cuny ¢ 1 suBaps 2015 .

Mpeacepatens MNpaButenbcTea . MeoBsepges
Poccuinckon degepaunm

MNMpaBuna
pa3mMeLieHus U 06HOBNEHUA H(popMaLIMKM O NOCTaBLUMKE couManbHbIX YCIYr Ha
odmumanbLHOM canuTe NocTaBLUMKa coLuMarnbHbIX yCnyr B
MH(OpPMaLUOHHO-TENIeKOMMYHUKaLUOHHOU ceTn "UHTepHeT"
(yTB. noctaHoBrneHnem NpaButenbctea P® ot 24 Hos6psa 2014 r. N 1239)

FAPAHT:

Cwm. lMopspok pasmeleHnss Ha oduumanbHOM canTe MOCTaBLUMKa couunanbHbIX YCryr B
MHM(POPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "VHTepHeT" n obHoBnNeHust nHipopmauumm ob
3TOM nocTaBWMKe (B TOM 4ucne coaepXaHue ykaszaHHoM uHdopmauum mn dopma ee
npefocTaBrieHnst), yTBepXaeHHbln npukazom MuHTpygaa Poccum oT 17 Hosbps 2014 .
N 886H

1. Hactoswwme T[lpaBuna onpegensalT MOpPSAOOK pasMelleHns 1 oBHOBNEHUs
WHOpMaUUM O MOCTaBLUMKE COuManbHbIX YCNyr Ha odwuuManbHOM canTe nocTaBLumKa
coumnanbHbIX ycnyr B MHGOPMaLWMOHHO-TENEKOMMYHUKALMOHHOM ceTn "WHTepHeT" (ganee
COOTBETCTBEHHO - OduumanbHbIN canT, ceTb "VIHTepHeT"), 3a MWCKNIYEHNEM CBeOEHUN,
COCTaBNALLMX rOCYJAPCTBEHHYIO N MHYHO OXpPaHAEMYH0 3aKOHOM TalHy, B Lensx obecneveHus
OTKPbITOCTU N AOCTYNHOCTU YKa3aHHOM MHdopMaLmn.

2. MNMocTtaBWuK coumanbHbIX ycrnyr obecneynBaeT JOCTYN K oba3aTenbHbIM pasgenam
(nogpasgenam) Ha cBoeM odmumManbHOM canTe, B KOTOPbIX pasMmeLlaeT MHGopMauuio:

a) 0 gaTe rocygapCTBEHHOM pernctpaumm, ob ydpegutene (yypeautensx), o MecTte
HaxoxaeHus, punuanax (Npu Hanu4un), pexnme 1 rpaduke paboTbl, KOHTAKTHbIX TenedoHax
N agpecax 3NeKTPOHHOW NOYThI;

0) O CTPYKType M opraHax yrnpasfieHUsi opraHmsauum coumanbHoro obcnyxmBaHus, B
TOM Yucne:

HaMMeHOBaHWE CTPYKTYPHbIX NoapasaeneHnin (opraHoB ynpasneHmst) (Mpy Hanuuunn);

damunmumM, MMeHa, OoT4yecTBa W LOSKHOCTU  pyKOBOAUTENEW  CTPYKTYPHbIX
nogpasgeneHun, NOSIOKEHUS O CTPYKTYPHbIX NogpasgaeneHnsx (Npu Hanuymm);

MecTa HaxoxaeHnss 060CoBNEeHHbIX CTPYKTYPHbIX NoApa3aeneHui;

agpeca odumumnanbHbIX CanTOB CTPYKTYPHbIX nogpasaeneHun B cetn "MIHTepHeT" (npwm
HanMuumn);

aZpeca 3neKTPOHHOM MOYTbl CTPYKTYPHbIX NOAPa3AeneHnn (npu Hanuymnm);

B) O pykoBoauTene, €ro 3amMecTuTensx, PyKoBOAUTENsX unnanoB OpraHu3auun
coumanbHOro obcnyxmBaHusa (NpU HanNU4MKn);

r) O nepcoHanbHOM cocTaBe paboTHWKOB (C yKasaHMEM C WX COrnacus YpOBHS
obpasoBaHug, kBanudukaumm un onbita paboThbl);

A) 0 MaTepuanbHO-TEXHNYECKOM obecrneyeHnn NpeaocTaBneHnsa coumanbHbiX yenyr (o
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Hanuunn obopyaoBaHHbIX MOMELLEHMI ANS NPefoCTaBfeHns coumanbHbIX YCnyr no BMaam
coumanbHbIX ycrnyr M opmam coumanbHOro obcnyxuBaHusA, B TOM u4ucne ©6ubnuorex,
0OGBHEKTOB cnopTa, HanuMuum cpeactB 00yvyeHuss M BOCnUTaHus, 06 YCNoBMAX NUTaHMS U
obGecneyeHna oOXxpaHbl 340POBbA  Monyvatenen  coumanbHbIX — ycryr, AocTyne K
MHOPMaLMOHHBIM CMCTEMAaM B cdrepe coumanbHoro obenyxmsanmsa n cetn "HtepHet");

€) O nepeyHe nNpenocTaBngeMblX CoUMarbHbIX YCNyr No BMaamM coumaribHbIX YCNyr u
dhopmam coumnanbHOro obcnyxXmnBaHus;

X) 0 nopsigke 1 ycnoBmuax NpegocTtaBneHns coumanbHblix yenyr 6ecnnaTHo v 3a nnaty
no Bmgam coumanbHbIX ycnyr u dopmam couuanbHOro Ob6ChyXMBaHUS C MPUNOXEHUEM
obpasuoB JOroBOpOB O NpeAoCcTaBfieHMM coumarnbHbIX yenyr 6ecnnaTtHo 1 3a nnary;

3) 0 Tapudax Ha coumanbHble ycnyru no Bugam coumasrbHbIX YyCnyr n opmam
couunanbHOro obcnyxmBaHus;

M) O YUCNEHHOCTW nonyyaTenen couuanbHbIX Yycryr no d¢opmamMm couunanbHOro
obcnyXuBaHus 1 BUOgaMm coumanbHbIX YCryr 3a cyeT BHoKeTHbIX aCCUrHoBaHuU BrooKeToB
cybbektoB Poccuickon Pefepauunmn, YUCIEHHOCTM Monyvatenen coumanbHbIX YCnyr no
dopmam coumanbHOro obcnyXuBaHUS W BuAaM coumanbHbIX YCNYr 3a cYeT Ccpeacts
PU3NYECKUX U (UNN) OPUANYECKUX NNLL;

K) O konn4yecTBe CBODOAHBIX MECT Afis npuvemMa nonyyatenen coumasnbHbIX YCyr no
dopmam coumansHOro obcnyxmBaHus, (PHaHCMpyeMbIX 3a cHET BHIKETHbLIX aCCUrHOBaAHUM
OropxkeToB cybbekToB Poccuinckon ®epepaumm, n konndectse cBOOOAHbBIX MECT A5 npuema
nosiydyatenen couuanbHbIX ycrnyr no doopmam coumanbHOro obcnyxXmBaHusa 3a cyeT cpeacTts
PU3NYECKMX N (MNKN) FOPUANYECKNX NTNLL;

n) o6 obbeme npenocTaBnsieMbiX coumarnbHbIX YCRyr 3a cyeT OrgKeTHbIX
accurHoBaHumn 6rogxetToB cybbekToB Poccunckon ®epepaunn n obbeme npeaoctaBnsiemblx
coumnanbHbIX YCAyr 3a CHET CPeACTB (PU3NYECKNX U (UNN) KOPUONYECKUX NNL;

M) O HanmuuMM JIMUEH3UA Ha OCYLWECTBfEHNe [OeATEeNbHOCTH, MoAnexallen
NNUEH3MPOBaHMI0 B COOTBETCTBUM C 3akoHopatenbctBoM Poccunckon depepauumn (c
NPUNOXEHNEM 3NEKTPOHHOro obpasa JOKYMEHTOB);

H) O (PMHAHCOBO-X03ANCTBEHHOMN AEATENBHOCTH (C NPUIOXKEHMEM 3NIEKTPOHHOro obpasa
nnaHa oMHaHCOBO-XO3ANCTBEHHOWN OeATENbHOCTN);

0) O npaBufax BHYTPEHHEero pacnopsigka Ansa nofsiydyatenen couunanbHbIX YCNyr, O
npasunax BHyTPEHHEro Tpy4OBOro pacrnopsgka U KOMNeKTMBHOM oroBope (C NpUnoXeHnem
31EKTPOHHOro obpasa OKYMEHTOB);

n) O HAaNM4YMM NpegnuUcaHnin OpraHoB, OCYLLECTBNSAIOLWMX FOCY4apPCTBEHHbIV KOHTPOSb B
chepe coumanbHOro obcnyxuneaHus, n 06 otyetax 06 UCNONHEHUN TakUX NpeannucaHum;

p) O NpPoBeAEHMUN HE3AaBUCMMOW OLEHKM KayeCTBa OKa3aHWs YCryr opraHuvsaumsamu
coumnanbHOro o6cnyxmBaHus;

C) WHYK WHOpMauuo, KOTopasl pasmMellaeTcd, onybrMKOBLIBAETCS MO PEeLUEHUIo
nocTaBLMKa coumanbHbIX yCnyr n (Mnu) pasmelleHune, onybrimkoBaHMe KOTOPOW SABMSATCA
obs13aTenbHbBIMM B COOTBETCTBUM C 3aKoHOoAATeNbCTBOM Poccuinckon degepaumn.

3. IHdbopmauus, ykaszaHHasa B nyHKTe 2 HacToAwmx lNpasus, noanexmt pasMmeLLeHuto
Ha oduumanbHOM canTe MocTaBLWMKa couumanbHbiX ycnyr m obHoBneHuto B TeydeHue 10
paboumx AHEN CO AHA ee co3aaHus, NOoMNyYeHUs UM BHECEHUSA COOTBETCTBYIOLLNX MU3BMEHEHUN.

4. Nonb3oBaTento ouumnanbHOro canta npeaocTaBnaeTca HarnsggHas nHdopmaumsa o
CTPYKTYpe oduumanbHOro camTa, BKMovawwas B cebs ccbinky Ha oduumanbHble canTbl
opraHa rocygapcTtBeHHon Bractm cybbekta Poccurickon ®depepauun, OCYLLECTBRSHOLLENO
npenycMoTpeHHble PegepanbHbIiM 3akoHoMm "O6 OCHOBax couuanbHOro obcnyxmBaHus
rpaxxgaH B Poccunckon depepauyunmn” nonHomoumns B chepe coumanbHOro obcnyxmBaHus, u
MuHucTepcTBa Tpyda u coumansHomn 3awmnTbl Poccnnckon depepauumn.

5. WH(dpopmauna, ykasaHHass B nyHkTe 2 Hactoswwmx [lpaBun, pasmelwjaeTcsd Ha
oduymanbHOM camTe B TeKCToBOM W (unn) TabnmyHom dopmax, a Takke B dopme
3I1EKTPOHHOro obpasa Konunn JOKYMEHTOB.

6. lNpn pasmeweHnn uHdopmaumm Ha oduuymanbHOM cante u ee OBHOBNEHUM
obecneunBaetca cobniogeHne TpeboBaHun 3akoHopaTenbcTBa Poccuiickon ®epepauum o
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nepcoHarnbHbIX JaHHbIX.

7. TexHnyeckne U nporpamMmHble CpeacTBa, KOTOpble MUCMONb3ykTCca  And
YHKUMOHMPOBaHMS oduLManbHOro canta, AoMmKHbl obecnevmBaTsb:

a) 4OCTyn K pa3MeLLeHHOn Ha oduumnanbHOM cante nHpopmauumn 6e3 ncnonb3oBaHus
nporpamMmmMHoro obecneyeHns, ycTaHOBKa KOTOPOro Ha TeXHUYeckue CcpeacTtBa norb3oBaTtens
WHpopmauumn  TpebyeT  3akNMiOYEHUs  FIUMUEH3MOHHOMO WM MHOMO  COrfaleHns
npaBoobnagartenemMm nporpaMmMHOro obecneyeHnsa, npeaycmaTpyBaloLero B3MMaHWe C
nosib3oBaTens MHopmaumm nnaTbl;

0) 3awmTy mMHopMauMm OT HECAHKUMOHUPOBAHHOIO YHUYTOXEHUS, Moaudukaumm m
OnNoKnpoBaHUA JOCTYNa K HEW, a TakkKe MHbIX HENPaBOMEPHbIX AENCTBUA B OTHOLLEHUN €€;

B) BO3MOXHOCTb  KOMUPOBaHUS  WHQOPMauMM  Ha  pe3epBHbIM  HOCUTENb,
obecneymBaloLMin ee BOCCTAaHOBIIEHUE;

r) 3alWnTy OT HECAHKLMOHMPOBAHHOIO KONMMPOBaHUS aBTOPCKNX MaTepunaros;

) BO3MOXHOCTb BbIpaXXEHUS MHEHUN MonydaTtensmMu couuanbHbIX YCNyr O KadecTse
oKasaHus yCryr opraHmM3aumsMn coumnanbHoOro obcny>xmBaHms.

8. VIHhopmauma Ha ouumanbHOM canTe pasMellaeTcsl Ha PyCCKOM SA3blKe, a Takke
MOXeT ObITb pasMmelleHa Ha rocygapCTBEHHbIX S3blkax pecnybrnvk, BXOAsLWMX B COCTaB
Poccunckon ®egepaunn, n (MnmM) Ha UHOCTPAHHBLIX A3bIKax.

9. PasmelleHHble Ha oduunanbHOM canTe CBeAeHUs AOSMKHbl ObITb OOCTYMHbI
nofib3oBaTensiM Ans O3HAKOMIIEHUS  KPYIMOCYyTOYHO ©e3 B3auMaHusa nnatbl U UHbIX
orpaHn4yeHunn.
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